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| snaropgaPHOCTH

ABTOPBT 6M UCKan fa u3pasu cbpaeyHu bnarogapHoct Kbm YHULED Bbarapus, B ToBa umcno: g-p AxenH Mywua,
npeacTtasuten Ha YHUUE® B Bwarapus; r-xxa CaHA LapaHoBKY, 3amecTHUK-NpeacTtasuten Ha YHULE® B bbarapus;
r-«a KpemeHa YobaHoBa, nporpameH aupektop ,JocTbn Ha JeuaTta Ao npasocbaue”, r-xa EneHa ATaHacosa,
nporpameH aupekTtop ,MOHUTOPUHT Ha NpaBaTa Ha AeTeTo”, r-xa [aHun Konesa, nporpameH aupekTop ,3akpuaa Ha
AeTeTo” u r-H Jllobomup Kpunues, KOHCYNTAHT MO BbMNPOCUMTE HAa HacuaveTo Hapg feua. OTnpaBAme CneuuanHu
6narofapHOCTM U KbM pedepeHTHaTa rpyna 3a OLEHKA 3a TexHWA besleHeH NpUHOC U benexku, bnarogapeHune Ha
KOWTO [A0pasBUXMe HACTOAWMA LOKNAL OT OLeHKa. M3passaBame UCKpeHM 61arofapHOCTM M KbM MHCTUTYTa no
coumanHu genmHoct u npakTukm (MCAM), doHpgauma ,, Acoumauma AHMmyc” n nepcoHana Ha [AL3M 3a TAXHOTO y4acTue
B HACTOSALLATA OL,EHKa, KAaKTO M HAa KNIOYOBUTE 3aMHTEPECOBaHM CTpaHU U beHeduumepu, KOUTO OTAENMXA OT BPEMETO
CH, 3a Aa CNOAENAT CBOWUTE BNeYaTAeHUA U refHu ToYKK. CneunanHo 61arogapum v Ha HaUMOHANIHUTE KOHCYNTaHTU -
»a KpuctnHa CnaBosa u r-xka J/ltoba [leBeTakoBa 3a TEXHUA NPUHOC NPU CbbUPaHETO Ha AaHHM 3a Ta3W OLEeHKa.
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PE3IOME
BbBEAEHUE

lNpoBeneHa e HesaBMCMMA OLLEHKA Ha Mogena Ha
JeTckuTe LeHTpoBe 3a 3aCTbMHMYECTBO M MoAkpena
(ALL3M) n Ha NnpegoCTaBAHUTE OT TAX YCNYIU 33 Aeua —
KEePTBM Ha HacuAMe W NPecTbnNeHua, U TexHuTe
cemelicTBa. Takmea [AL3IM ca oTKpMTM € nogKkpenaTa Ha
Jetckna ¢doHp Ha OpraHusaumata Ha obeguHeHuTe
Haumn (YHULE®) B obnactute Codusa-rpaa, LLymeH u
MoHTaHa. CTpemexkbT 334 TasW WHMUMATMBA Ha
YHUUE® e aa ce rapaHTMpaT BUCLLIMTE MHTEPECU Ha
JeuaTa — XepTBM Ha Hacuaue, Ypes3 BbBeEXKAAHE Ha
WMHTErpupaH nNoaxos 3a npeaoCcTaBAHE Ha YCAyrun u
MEXAYNHCTUTYLMOHANHO CbTPYAHMYECTBO HA MECTHO
pasHuLe.

OCHOBHUTE Wenn Ha uHuMumatTmeata Ha YHULE® ca B
yeTMpu  HanpasneHua: 1) paspaboTBaHe Ha
MeTOA0N0MMA 33 MHOBATMBHA YyC/lyra Bb3 OCHOBA Ha
WHTErpupaH noaxos M CbobpaseHn C HyKAuTe Ha
Aeuarta cbaebHM NPouM3BOACTBA; 2) M3rpaskaaHe Ha
Ausn s Codwma, LymeH wu MoHTaHa, KouTOo pAa
npeaocTaBaT ycayru 3a geuata M cemeincrsata Ha
06WMHCKO M ob6nacTHO HMBO; 3) nogobpsBaHe Ha
KOOpAMHALMATA W CbTPYAHMYECTBOTO  MeXay
pas’nNYHUTE CTPYKTYPU U MHCTUTYLUMU HA MECTHO MU
pervoHanHo pasHuLLe; n 4) pasBMBaHe Ha KanauuTeTa
Ha CNewumnanncTMTe OT OpraHUTE 3a 3aKpW/ia Ha AeTeTo,
noanumsTa, NpoKypaTypaTa, cbAnaMLWaTa "
3/paBeEONa3BaHETO HA MEeCTHO HMBO, 3a Ja ce
rapaHTMpaT BUCLLMTE MHTEPECU Ha AeuaTta B KOHTAKT
CbC 3aKOHa, B TOBa YMUC/O Ha AeuaTa — XepTBU U
CBUAETENIM HA HAaCU/IME N MPECTbNIEHUS.

OLU3MN cnepBa fa rapaHTMpaT Ha OeuaTta »KepTBu M
cBMaeTennM p[OCTbM A0 YCAYrM 33 nogkpena MU
pexabununtauma, KakTo U BbBEXAAHE Ha CbobpaseHu c
HY)XAUTE MM MPAKTUKM B CbAeOHUTE NpPOM3BOACTBA
CblIACHO BOAEWMTE MEXKAYHAPOAHU U EBPOMENCKM
NPUHLUMNN U CTaHAAPTH.

METOAUKA HA OLLEHABAHE

Lenta Ha aHraxknmeHTa 6e ga ce Hanpasu He3aBUCUMA
OuEeHKa Ha mogena Ha ALU3M n Ha npegocTaBaHUTe OT
TAX YCAYIrM 33 Jeuata — KepTBM Ha Hacuane wm
NPecTbrn/ieHnsa, U 3a TeXHWUTe CeMeWcTBa, B TpuTe
obnacth — Codusa, LWymeH u MoHTaHa, KaTo
pasrnexaaHuAr nepuog e ot anpun 2015 r. go aHyapwm
2020 r. [okasatencTtBeHUAT maTepuan belwe oueHeH
no kputepumte Ha KomuTeTa 3a noanomaraHe Ha
pa3sutMeTo KbM OpraHusaumarta 3a MKOHOMWYECKO
CbTpyaHuyectBo u passutue (OMCP) 3a ymecTHOCT,
epuKacHocT, epeKTMBHOCT, ycToumBocCT 7
Bb34ENCTBME, KAKTO M 3a NapTHbopcTBa M
CbTPYAHNYECTBO.
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3a fa ce rapaHTMpa, Ye NogxoLbT KbM OLEHABAHETO €

Bb3MOXKHO Hali-3aabniboyeH U HagexaeH, belwe

pa3paboTeH TaKbB, KOMTO MOYMBA HA KOMMJIEKCHM

MeToAM, [aBa Bb3MOMHOCT 33  CMCTEMATUYHO

cbbupaHe Ha KOMMYECTBEHU U KAYeCTBEHU [AaHHWU U

MHPOopMaLMA, CBbP3aHa C BbMNPOCUTE OT OLEHKaTa, U

OCUrypABa A0KA3aTe/ICTBA MO KpUTepuuTe 3a oOLeHKa.

MpunoxeHnTe MeToam Ha OLEHKa BK/OYBAT:

e  JloKymeHTa/IHO NpoyYBaHe

e HauaneH etan: KoHcyntaummu

e  VHTepBIOTa C NpeAcTaBMTeNcTBOTO Ha YHULIED

e  UNHTepBIoOTa C POAMUTENN/KNOUYOBM
3aMHTEPECOBaHU CTPaHU

e  WHTepstoTa c beHeduumepn

e AHa/IM3 HA AAMUHUCTPATUBHUTE JaHHU

e [IpoBepKa Ha KoHCTaTauuuTe

MpunoxKeH belwe LeneHacoueH Noaxos Ha noabupaHe
Ha M3BajKaTa, Taka Yye ga 6bAaT MHTEpBIOMpPAHW KA
C MO3HaHWA U/MaKn onuT ¢ paboTaTa Ha NogKpeneHuTe
ot YHUUE® AU3M, BKAOUYNTENHO Ha eTan naaHupaHe,
pa3spaboTBaHe, peanusaums U uM3nossBaHe. Bcuukn
WHTEPBIOMPAHM KIHOYOBU 3aMHTEPECOBAHU CTPaHU
65axa 3ano3Hatv ¢ AL3M, HO B pas/iMyHa cTeneH, KaTo
nosHaHuATa Mm 6Axa B pamKuTe Ha CbOTBETHaTa
areHums/ampexuma n cektop Ha paborta. MposeaeHu
ca uHTepBloTa ¢ 0bwo 127 aywwu, oT KoMTo 5 — oT
eknna Ha YHUUE®D, 26 — caykuTenn/napTHbopU Ha
AU3MM, 45 — Knto4oBM 3aMHTEpPECcOBaHN CTpaHn n 51 —
beHednumepn (cpes 6beHeduumepute 58,8% ot
BK/IIOYEHUTE B M3BALKATA Ca POAUTENN/TPUNKELLM Ce 1
41,2% — peua).

Mpean Havyanoto Ha cbbupaHeTo Ha AaHHM Ha TepeH
NMbPBOHAYA/NHUAT  [0KNAS, e n3npaTeH oT
npeacTtasutenctsoto Ha YHULEED 3a cTpaHaTa 3a
BbHIIEH eTU4YeH npernes, 33 A3 ce obesnevaTt
epeKTMBHOTO  MpPOTMYaHEe  Ha  npouecute U
OTrOBOPHOCTT@ 32 €TUYeH HaA30p, KaKTo M Aa ce
rapaHTMpa, Yye 3awWwmTaTta Ha cybekTUTe, BKAOUMTENHO
3alMTa M 3a4MTaHe Ha MpaBaTa Ha YOBeKa U Aeuarta, e
a,eKBATHO 3acTbMNeHa B MeTOA0/10rUATa 3a OLeHABaHe
M B NpouecuTe 3a cbbMpaHe Ha AaHHM.

KOHCTATAL MU OT OLLEHKATA
YmecTHoOCT

KoHcTaTtauuuTe, cBbpP3aHU C KpUTEPUA YMECTHOCT, ca
rpynupaHu B 4yetupu pasgena: 1) cboTBeTCTBME Ha
MHTEPBEHLMATA C HALNMOHANHUTE NPUOPUTETU U HYXKAN
Ha npaBuTENCTBOTO; 2) CbOTBETCTBUE Ha
WMHTEPBEHUMATA C MNPOrpamHUTE JOOKYMEHTUM Ha
YHUUE® 3a cTpaHata (NAC) wn cTpaTerMyeckute
nnaHose Ha YHULLE®; 3) noaxoAbT 3a MHTepBeHUMATa
Cce OCHOBaBa Ha HafeXAHWM AaHHW W OTroBapa Ha
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HY)XAWUTE Ha AeuaTta M cemeincTsaTa; U 4) 3HayeHneTo
Ha L3N 3a geuarta 1 cemencreaTa.

Cbomeemcmeue  mexdy  uHmMepseHUUAMa u
HayuoHanHume npuopumemu. Lenta un crTpaTermnaTa
Ha YHULIE® 3a cb3gasaHe Ha ALU3M B Tpy NUAOTHU
obnacTu 3a NnpefocTaBAHE HA UHTErPUPAHU YCAYTM Ha
[eua — XepTBU HA HacuavMe M NpecTbhieHus, U Ha
TEXHUTE CeMeNCcTBA CbOTBETCTBA HAMb/AHO  Ha
HaUMOHaNHUTE NPUOPUTETU HA MPaBUTENCTBOTO MO
OTHOWEeHWe Ha npeaoTBPaTABAHETO W OTBETHUTE
MepKku BbB Bpb3Ka ¢ HHA. HaumoHanHute
3aMHTEpPecoBaHM CTPaHW  CbWO NOcoyYBaT, ue
CbTpyAHu4ectBoto Ha [AU3M ¢ yuynamwata c uen
CnpaBaAHe C HaCcUMAMETO M TOPMO3a B yYuauuie Cbluo
CbOTBETCTBA Ha HAUMOHANHUTE MPUOPUTETU Ha
npasuTencTsoTo ga obesneun 6HesonacHa cpefa 3a
feuaTta B yunauiue.

XapmoHuU3upaHe Ha _uHmepgeHuuume ¢ [NAC u
cmpameauyecKkume naaHoese Ha YHULIE®D.
MHuumnatmeata Ha YHULED® pa nopgkpenu AU3N
OTroBapA HanbAHO Ha [lporpamaTta Ha YHUUE®D 3a
cTpaHaTta 3a 2018-2022 r., B KOATO € 3a/10KeH aKLUeHT
BbPXY 3aKpunaTta Ha AeulaTa OT Hacuaue un ykpensaHe
Ha HAUMOHANHWA M MeCTHMA KanauuTeT, paboTew, B
chepata Ha npeBeHUMATA M NPefOCTaBAHETO Ha
ycnyrn. porpamaTta 3a MHTepBeHuMAa Ha YHULED
OCBEH TOBa CbOTBETCTBA Ha cTpaTterua ,Espona 2020,
Ha npenopbkata Ha EC ,MHBecTMumnte B geuata —
M3X0Z OT TMOPOYHUA KPbF Ha HEpaBHOCTOMHOTO
nonoxeHue”, Crpaternsata Ha CbBeTa Ha EBpona 3a
npasaTa Ha geteto (2016-2021r.) n MNpuHUMNUTE Ha
EC 3a nHTerpmpaHu cMctemu 3a 3akpuna Ha geTeTto oT
2015r.,, Kakto M Ha [Mporpamata go 2030r. 3a
ycToiumBo passutne m [nobanHata crpaTerMyecka
pamka Ha YHULIE® 3a nepuoga 2018-2021 r.

[M00x00bm Ha UHMepseHYUAMAa ce 0cHo8asd Ha
obekmusHuU gpakmu. MopgenbT 3a AL3MN ce ocHoBaBa
Ha OOKasaTencTBa M MMa 3a Uen Ja ce OTroBOpu Ha
HY)XAUTE Ha Jeuata, cememcTBata M 0bLWHOCTUTE.
AL3M ca cb3gageHyn nNo cnegHWTe MOAENU 3a Hall-
[06pKn npakTukK: LleHTpoBeTe 3a 3aCTbNHWMYECTBO 3a
Aeua v oHowu B KaHaaa 1 KoHuenuuaTa bapHaxyc (T.e.
yAeTcka Kbwa“) B UcnaHaus. B Bbarapua HaAma
ObpXKaBHU OpraHn MAWM ApYyrn OpraHusauuu, KouTo
paboTaT Ha nogobeH npuHumn Kato AU3N. AU3M ca
YHWKa/IHM Nopaam TOBa, Ye NpefoCTaBAT MHTErpupaHu
M CNeumanusnpaHn ycayru 3a geua — KepTBu Ha
HacuMAMe U NPECTb/IEHMA, U 33 TEXHUTE CEMENCTBA.

M B TpUTE NUNOTHM 06/S1ACTU Ha CTPaHaTa aKLEHTHLT e
NMOCTaBEH BbPXy OCUTypABaHE 33 AeLaTa — XKepTBu Ha
HacuavMe U NpecTbhNeHnsa, U 3a cemeicTBaTta UM Ha
TaKa HeobxoaummuTe 6e3nnaTHa coumanHa nogkpena,
NCUXONOrMYECKN KOHCYNTAUUKN U NCUXoTepanms, KakTo
M NpaBHa NOMOLY, 33 4OCTbN 40 NpaBocbame. Bcekn
AL3M pasnonara cbC ,,CUHA CTaa”, KOATO MOXKe Aa ce

M3Mnos3Ba OT NOAULENCKUTE M NPABOCHAHUTE OpraHu
33 NpOBEXAAHETO Ha Pas3NuTKM C Aela B WadALla 3a TAX
cpega M C NMOMOLLTAa Ha MCUXOAOr U/Mam coumaneH
paboTHuK ot AL3M. Apyr Ba*KeH KOMMNOHEHT OT MoAgeNa
Ha L3I e ToBa, Yye Te ocurypAsaT Ha AeLaTa XKepTBu 1
Ha TexHMTe cemeincTBa 6e3n1aTHU NPaBHU YCAYTW.

3HayeHue Ha AL3M 3a deyama u 3a cemelicmeama.
Bcnyku pecnoHaeHT ca nocounnu, ye L3N ca mHoro
BaXHW 33  geuaTa, MNpeXuBenn Hacuave WU
NPecTbrn/ieHns, U 3a BCUYKU U3cneaBaHM obnactu B
cTpaHaTa. B AL3M ce npegnarat BceobxBaTHU ycayru
3a nogKpena Ha ZieLa XKepTBu U Ha TEXHUTE CEMENCTBA,
BK/IIOUYUTE/IHO OT MCMX003M U/MUAKU MCUMXOTepanesTy.
AU3N pabotaTt ¢ geua, npexkusenn Gpusmyecko u/mnm
CEKCYaNHO Hacuane, U UM NPeLOoCTaBAT coLManHaTa 1
McMXos0rMyeckaTa NomoLl, KOAaTo UM e Heobxoauma,
33 Aa npepaboTAT TpaBmaTa U Aa ce Bb3CTAHOBAT OT
Hes, KaKTo W Ja Bb3BbPHAT CNocobHOCTMTE cu Aa
bYHKLMOHUPAT B COLLMANHO OTHOLLIEHWE M Aa Ce BbpHAT
B yumaumuwe. Pabotarta Ha L3I c aeuaTa n cemeliicTeaTta
He e eHOKpaTHa Hameca. TA M3UCKBa NpeaocTaBsHe
Ha [AbAroCpoYHa MNoOAKPena M 3acCTbMHUYECTBO Ha
JeLara *KepTBU U TEXHUTE CEMEICTBA, TaKa Ye 4a UM ce
NoMOrHe Aa NpeoAo/IeAT MHOTO TPaBMATUYHU U TEXKKU
npeKMBABaHMUA.

EdukacHoct

KoHcTaTtauuute no  Kputepua  eduKacHOCT ca
rpynvpanu B pgeseT pasgena: 1) pocten  go
WHTErpMpaHuM Yycayrm 3a feua W cemeincTsa; 2)
nogobpeH AoCTbN [0 NpasBocbaue 33 Jdeuata —
YKEPTBU Ha HacuaMe U MPecTbhNeHUAa, U 33 TexHuTe
cemeiicTea; 3) nosuwaBaHe Ha 6pos HanpasaeHUA U
HacousaHMa Kbm [AU3M; 4) nogobpssaHe Ha
MEXK/AYCEeKTOPHaTa  KOOpPAMHALMA BbB  BUCLUIMTE
MHTepecn Ha geteto; 5) AU3M oTtroBapaT Ha
notpebHocTMTe Ha geuata W cemelicTBaTa; 6)
YAOBNIETBOPEHOCT Ha Ageuarta u pogutenute ot AL3IM;
7) npepotepaTaBaHe Ha HH[; 8) edwuKacHocT Ha
[EeNHOCTUTE 3a YKpenBaHe Ha Kanauutetra Ha
cnyutenute Ha AU3MN; n 9) dakTopK, gonpuHacAWwM 3a
edpuKacHoctTa M ycnexa Ha [AU3M. BkawoyeHUTe BbB
BCEKW OT CieABalLnTe pasaeniv KOHCTaTalnmy NoKasear,
ye ca NOCTUrHATM NAaHWPaHUTE LEean No nporpamara
3a UHTepBeHumMa Ha YHULLED.

Jocmvn 0o uHMeepupaHu ycayeu 3a deuama u
cemeticmeama. UMEHHO WHTErpuMpaHUAT Noaxon Ha
npefocTaBsaHe Ha YCAyrMTe HOCU HaW-ronemm Noasu 3a
feuata W cemenctBata. bpoar Ha pgeuata WM
poauTenuTe, noay4mnun ncuxosiormyecka "
TepanesTM4yHa nomow, ot AU3M, noctoaHHO ce e
ysennyasan ot 2015r. go 2019 r. bpoATt Ha geuata u
pogutenuTte, noayuYumnu npasHa nomow, ot ALU3M,
NOCTOAHHO ce e yBennyasan ot 2015 r. go 2019 .
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Mo-ronAamaTta 4acT OT PecnoHAEeHTUTE OTYuTaT, 4e
OL3MN ca nogobpunm npeocTaBAHETO Ha MHTErPUPaHK
yCNyru 3a feua, NpeKMBenn Hacuame n npecTbhnieHus
(84,6%), B TOBa UNC/NIO MAPrMHANU3NPAHN U YASBUMMU
neua n cemeinctaa (76,5%). OrpoMHOTO MHO3WHCTBO OT
MECTHUTE M HaLMOHA/IHUTE 3aWHTEPeCcoBaHM CTPaHu
cbwo nocoyBatr, 4Ye AU3MN ca nomobpunun
NnpeaocTaBAHETO Ha WHTerpupanu ycayrn (73,7%).
Pewasalo 3a ycnexa e napTHbopcTBOTO Ha YHULIED ¢
ABe yTBbpaman ce u npusHatm HMNO — WUCAN wn
doHpauma  ,Acoumauma  AHMmyc”, KouTo UMMaT
eKkcnepteH onuT B obnactta Ha HHA, aomawHoTto
HacuMnaue, 3aluMTaTa Ha XKepTBM W  [oCTbhna [0
npasocbaue.

ModobpeH Odocmvbn 00 npasocvboue 3ad  deuama
Hepmeu. Mo-ronAmarta 4acT OT pecnoHAeHTUTe
nocoysat, ye AL3MN ca gosenn go nogobpsBaHe Ha
[OoCTbna A0 npaBocbAMe 3a fdeuaTta, Mpexusenu
Hacunme U npectbnaeHua (90,0%), BKAOYUTENHO
nogobpssaHe Ha AocTbna A0 MpaBoCbAMe 3a
YA3BMMUTE U MAPrMHANN3NPaHUTE Aela, Hanpumep oT
6eaHN N eTHUYECKU ManuuHCTBeHW rpynu (78,8%).
OrpomMHOTO MHO3WMHCTBO OT 3aMHTEPECOBAHNTE CTPaAHU
Ha MEeCTHO M HAaLMOHANHO paBHMLLe oTumnTaT, Yye ALU3MN
nogobpssaT AocTbhMa [0 MNpaBoOCbAMe Ha AeuaTta
(85,4%). OU3MN ca ycnean pa JonpuHecat 3a
nonobpssBaHe Ha AOCTbNa A0 MPaBOCHAME, 3aLLOTO
pabotat ¢ KBaAMPUUMPaAHW  AABOKATU, KOUTO
npefoctaBaT 6e3nnaTHU NpPaBHM YCAYrM Ha Aeuata u
TexHuTe cemelictBa. OcseH ToBa oT ALU3M noaroTeaAT
Jeuara 3a yyactve B CbAebHOTO AeNno U npuapyKasaTt
camuTe Jeua W TeXHUTe poauTenn A0 CbAebHuTe
3aceflaHUA B X04a Ha pasr/iexgaHeTo Ha c/yyas MM B
cbpebHata cuctema. Hapes ¢ Toea  AU3N
nonynapusnpaT M3noni3BaHeTo Ha ,CUHUTE cTau” npwm
CAyyau, B KOMTO AeuaTta Ca KepTBM M CBUAETENU Ha
Hacuane U NPecTbl/eHUA.

YeenuyeHue Ha b6poA HanpasneHus Kem AL3[1.
MoseyeTo poauTenn/rpuskewn ce (86,2%) u geua
(76,2%) cbobLyaBaT, Ye HAKOW 1 e Hacouna Kbm AL3MM.
HacouBaHe kbm [AU3M ce npaBu OT cneumanuncty,
paboTewy B oduUMaNHN MHCTUTYUMM/opraHn (Hanp.
HOPUCTU, NONNLMATA, YHMAULLA, 3aCTbNHULM 33 KEPTBU
Ha AOMALUHO HAaCcKAWe, NeKapu), HO CbLLO M B PaMKuUTe
Ha HebOpMaNHUTE KOHTAKTM Ha monssatenute (Hanp.
cbcel, NpuATeN, PoAHWHa). MHOro xopa, npexKuMeenm
Hacunaune, TbpCAT MOMOLL, OT Pa3INYHM A0CTaBYNLM Ha
YCNYyrM Ha TepeH W npeacTaBUTENM Ha cbaebHaTta
BNACT, Npeau A3 Ce CBbPXKAT C HAKOro, KOWTO Aa U
Hacouun Kbm ALL3MM.

MNoBeyeTo xopa, NOA/IONKEHW Ha AOMALIHO Hacuaue,
MHOFOKPATHO M B NPOABXKEHNE HA MECEUU U TOONHU
Hapes nNpexuBABaT MNCUXONOTUYECKO WU U3NYECKO
Hacunve, npegu A3 NOTbPCAT KOMMETEHTHa MOoMOLL,
HaKkou keHn gopu 6MBAT TOPMO3EHU U NpeciesBaHn
OT CbnpysuTe/napTHbOPUTE HacUAHMUKM, OCoBeHo

KOraTo MOTbPCAT NOMOLL M NpeanpuemaTt CTbNKK Aa
HanycHaT HacMACTBEHaTa Bpb3Ka. CbrnacHo AaHHUTe
Ha ALU3IM oTHOCHO Hanpas/aeHWATa NPU HaAcToAWaTa
oueHKa belle YyCTaHOBEHO, Ye Ue/MAT MepcoHan Ha
YHUUE® n 76,2% OT pogutenute ca Ha MHeHUe, ye
npepocrtasaHuTe ot AU3M ycnyru ca gonpuHecan 3a
yBeAMYEeHNEe Ha TbPCEHETO Ha yCAyruTe Ha LEeHTbpa,
Hali-BeYe OT PoAUTENN U YIEHOBE Ha OB6LLHOCTTA.

[ModobpeHa mexcdycekmopHa  KoopduHayusA. B
CbOTBETCTBME C OYaKBaHUTE pPe3ynTaTM MHTEePBEHLUMATA
Ha VYHUUE® e posena g0 noaobpsaBaHe Ha
CbTPYAHUYECTBOTO M KOOPAMHALMATA  MeXAay
CEKTOPUTE M C PA3/INYHK CNELMANUCTM (Hanp, yumuTtenm,
coumanHu paboTHUUM, MNOJIMLENCKM  CAYKUTENM,
MPOKYPOPM M CbAWUM) U KIHOHOBU UHCTUTYLMK/OpraHm.
Mo-ronAmarta 4acT OT pecrnoHAeHTUTe MOoCo4YBaT, 4e
OU3MN  mHoro eduKkacHO pgoBexpaTt 4o ToBa
CneumnanunucTuTe oT Pas/IMyHU CEKTOPY Aa KOOPAMHUPAT
CBOUTE AEMHOCTU BbB BUCLIMA WHTEpPeC Ha AeuaTa.
CbweBpemeHHo obave AL3M He ca opuumaneH opraH
" HAMAT  nNpaBoMoOWMATA A3 opraHusmnpar
KOOPAMHALMATA; 338 KOOPAMHALUMOHHUTE MEXaHWU3MMU
oduuymanHo otrosapat 03/[. MpasomowmaATta Ha L3N
Ca OrpaHUYeHM, 3aL,0TO UHCTUTYLMNUTE, C KOUTO TPABBa
[a Ce KOOpAWHUPAT, ce PbKOBOAAT NO OTAEHUTE
NPUAOKMMM 3a TAX pasnopegbdbu. AU3MN  Hamar
HeobxoauMuUTe NpPABOMOLLMA, 33 [a KoopauHupat
MeXA4yBeJOMCTBEHUTE OTBETHU MEPKU B NOAKPeNna Ha
Aeuarta u cemencreara.

AL3M omeosapam Ha Hywodume Ha deuama u
cemeticmeama. Mo-ronAamarta 4acT OT pecnoHAeHTUTe
nocoysat, Ye AL3M MHOro epuKacHo OTK/AMKBAT Ha
notpebHocTMTe Ha geuata W CemMelicTBaTa,
BK/IIOYUTENHO Ha YA3BUMUTE U MapPrUHANU3UPAHUTE
aeua. BaxHa e Bb3mMoOXHOCTTa Ha AU3MN pa
npepoctaBaT 6e3nnaTHa McMXoorMyecka noakpena,
NPaBHW M MOOWAHM YCAYrM Ha YyA3BUMM fJeua u
cemelicTBa B MaprmHaansmpaHu obLwHocTu. BeblyHocT
83,3% oT poauTenuTe/rpukelLmTe ce ca NOCOYNIM, Ye
AU3M ca ynecHnAn ToBa AETETO MM A NOAYYM MOMOLL,
u noakpena, a 63,3% — uve AL3M ca um nomorHanu ga
Nnoay4yaT NpaBHW YyCAyru 3a AeTeTo cu. Moyt BCUMUKM
poanTenn/rpuskely ce noco4ysat, Ye He ca MManu
HWUKaKBW 3aTpyAHEHWA 3a AO0CTbN A0 YCAyruTe Ha

Au3n.

Y0osnemsopeHocm Ha deyama u podumesaume om
ZILI3[1. NeuaTa v poauTenute/rpukeLimuTe ce ca MHOro
YL4OB/IETBOPEHM OT NepcoHana Ha AU3MM. Moyt BCUUKM
geua W poguTenn/rpuxelm ce  cmATtaT, de
cnyxutenute Ha AU3M ca M wumscaywanm u ca
OTK/IMKHA/NIM Ha MNOTPebHOCTUTE MM, NPOABABANM ca
yBaXeHMe U ca 0b6AcHABaNM HewaTta pasbupaemo.
OcBeH TOBa 85,7% oT peuata u 82,8% ot
poauTenuTe/rpyxeLLmMTe ce NocoYBsart, Ye NepcoHanbT
Ha OU3MN um e nomorHan pa pasbepaT KakBu ca
npaBaTa MM Ha H6e3onacHocT u 3awuTa. Hapep ¢ ToBa
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85,7% oT peuata cnoaenaT, ye oT nepcoHana Ha AL3M
ca 06ACHUAN, Ye Te He ca BUHOBHM 3a TOBA, KOETO UM
ce e cayumno. Becuukn geua n 80% ot poautenute/
rpuUXKelnTe ce Cblo NOCOYBAT, Ye MepCoHanNbT Ha
OLU3M um e Kasan, ye TAXHaTa MHPoOpMaLuma e 6bae
3anaseHa noBepuTenHa W KoHouaeHuuanHa. [lo-
ronfimaTta 4Yact OT pecrnoHAeHTUTEe NOCoYBaT, Ye Mma
ronama BepoATHOCT ga npenopbyaT AU3M Ha gpyru
poautenu u geua.

OcBeH ToBa 83,3% OT poauTenute/rpuxelinTte ce u
85,75% OT AeuaTta Nnoco4BaT, Ye MeCTONO/IOKEHMETO Ha
AL3M e 1o6po 1 necHo4OCTLNHO, Hal-BeYe 3aLLoTOo ce
HamMMpa B LLeHTbpa Ha CbOTBETHUA rpaga. Moutn 91% ot
geuata u 83,3% oT poautenute/rpuxelmTe ce
noco4ysat, ye paboTHoTo Bpeme Ha AL3M e pobpo.
Poautenute u geuata ca AOBO/HMW, Ye He TpsabBa Aa
YaKaT AbAro, 3a [a Ce CpeLLHaT C YieH Ha nepcoHana
cnep npucturaHeto cv 8 ALU3IMN.

pedomepamsasaHe Ha Hacuauemo Hao deuya (HHA).
AU3M  ca ocurypuan  ponbaHUTENHA NOAKpena,
Heobxoauma 3a npesBeHumMa Ha HHA, upes
KOMBMHaLMA OT OCBEAOMUTENHM AENHOCTU MO TemaTa
3a HHA v ype3 meguiiHn cbbutma. Cnopen 89% ot
pecnoHgeHTuTe L3I ca gonpuHecan 3a npeseHumMATa
Ha HH/. 3anHTepecoBaHUTe CTPAHM OTYMTAT U BaXKHaTa
pona Ha YHUUE® wu AU3MN no oTHOwWweHWe Ha
NoAKpenAaHeTO Ha NOJIMTMKKU 33 3aKpuia Ha AeTeTo,
KOETO BK/II0YBA NPeBEeHLMA Ha HACUANETO 1 NogKpena
33 Jeuata — XepTBM Ha Hacuaune, Ypes npeaocTaBaHe
Ha MHTerpupaHu ycayru.

®akmopu, donpuHacaAwWU 3a echukacHocmma u ycnexa
Ha ZL301. Ha Bbnpoca Kou ¢akTopu ca AoNpUHECN 3a
ycnexa M edukacHoctta Ha [AU3IM, pecnoHaeHTUTe
NMocoYBaT eKCnepTHUA OnNUT U npodecMoHan3mMa Ha
nepcoHana Ha AU3MN. MNapTHupawmte cn ¢ YHULIED
HNO — UCAN n doHaauma ,,Acoumauma AHMmyc” — ca
YTBBPAUAN Ce W YBaXKaBaHW AOCTaBYMLM HA YCAYTU C
eKkcnepteH onuT B obnactta Ha HHA, aomawHoTto
Hacuaue, 3aCTbMHUYECTBOTO 33 KEpPTBM U A0CTbNa A0
npaBocbame; 3aToBa Te pas3nosarat € KanauuTeT U
[o6pO MMe M MMAT YCTAaHOBEHM NAPTHLOPCTBA C
MECTHUTE OBLWMHM, [OCTAaBYNLM Ha YCAYTU, NOANLMATA
W NpaBopasaaBaTe/IHUTE OpraHu, KOUTO ca OT NoA3a 33
ycuamata Ha YHUUE®. Apyr pewasaw, d¢aktop 3a
eduMKacHOCTTa U nocTuKeHmaTa Ha AU3M ca TexHuTe
WUHTEPANCLUMIMHAPHU EKUMNK, BKAOYUTENHO BUCOKaTa
UM npodecrmoHanHa Keanudukauma u 6oratvat mm
eKcnepTeH onurT.

Bb3aeiictBue

KoHcTaTaunnTe, CBbP3aHU C KpUTEPUA Bb3AeNcTBme, ca
rpynupaHu B 4eTupun pasgena: 1) noBuWweHO TbpceHe
Ha uHTerpupaHuTe ycayrm Ha ALU3M; 2) npuHOC Ha
AU3M 33 gbarocpoyHa NOMOXKMTENHA NPOMAHA 3a
Aeuarta u poauTtenute; 3) Bb3aencTeme Ha YCAyruTe Ha

ALU3M 3a ncmxonornyecka n TepaneBTUYHa NoAKpena;
4) Bb3gencTBMe Ha npaBHUTe ycayrn Ha AU3M; mn 5)
3HayeHne Ha [AU3N 3a peuata u  poautenute/
rpuxeLiuTe.

[losuweHo mvpceHe Ha uHmez2pupaHume ycayau Ha
L3I, Mpe3 nocnegHUTe NeT rogMHU MMa NOBULLIEHO
TbPCEHE Ha UHTerpmupanuTe ycayrm Ha AU3MN. bpoAat Ha
cnyyauTte, No KouTo ca pabotunm Bcuukm  AL3M,
NOCTOAHHO ce e nokaysan ot 2015r. go 2019r.,
ocobeHo B Codua. HapacTBaHeTO Ha TbPCEHETO Ha
YCAyru ce nspassBa B No-BMCOKWA BPOIt camo3ansuan
ce beHeduumepn M HacouyBaHMA OT APYrM OpPraHu.
MapTHbOpUTE nNOcCO4YBAT, Y€ HapacTBaHETO Ha
TbpCEHETO Ha YyC/AyruTe Yecto € CBbp3aHO C
OCBEAOMMUTE/NIHW  KamnaHuM U OTpasfABaHe Ha
nenHoctTa Ha AU3M B meauuTe, KaKTo M C TeXHUN
noaxo4 Ha NpeAoCTaBAHE Ha MHTErPUpPaHU yCcayru.

Lva2ocpoyHu 6aa20npusmHu_npomeHU 3a deuama u
podumenume. Cpen napTHbOpUTE 7]
3auHTepecoBaHUTe cTpaHu 63,6% OT pecnoHAeHTUTe
otuuTaTt, ye AU3M ca gonpuHecnn 3a AbArocpoUHUTE
6naronpuATHNW nNpomeHn B 61arocbCTOAHMETO Ha
feuaTta, Hanpumep BbB3CTAHOBABAHE OT Hacuane wm
BUKTMMM3AUmMA, a 48% nocousaT, 4ve [AU3MN ca
OONPUHECAM 33  AbAroCpoyHUTe  6AaronpusaTHU
NPOMEHM 3a poauTenuTe Ha pgeua Keptsu. ALU3N
ycnaBaT Aa  AONpuUHecaT 32  OAbArOCPOYHUTE
6naronpuATHM NPOMEHU B 6NAroCbCTOAHMETO Ha
Jeuata, Tbi KaTo Te NpeAoCcTaBAT AbATOCPOYHM YCAYTH,
0CODEHO NPW TEXKWU ClyYanm Ha Hacuaue, MpPU KOUTO
Jeuata nposAsABaT HebNaronpuATHU CUMNTOMWU U
nocneguun, CBbP3aHWM C TpaBma, Hacuame w
BMKTMMM3aLMA. JIunceaT obaye ACHM NoKasaTenu uau
M3MepuTenM 3a ycnewHO Bb3CTaHOBABaHe Ha
KnveHtTuTe Ha [L3M; ocBeH TOBa HAMa ACHOTa Kak
cnensa aa ce onpeaenat 7 ns3mepsaTt
Bb3CTAHOBABAHETO Ha AeuaTa U NPOMeEHUTe B TAXHOTO
6narocbCcTosiHME.

Bcnuku geua ca nocoumnum, vye AL3M ca um nomorHanum
03 NOCTUrHaT 61aronpUATHU NPOMEHU B CBOS XKUBOT;
86,7% 0T poauTenuTe/rpuvxeLmTe ce Mnocovsart, 4e
AL3M ca nomorHanu Ha geuaTta Mm 3a 61aronpuaATHK
NpoMeHU B XXneoTa M. Cpea poautenute/rpuxeLinTe
ce 93% oT pecnoHAeHTUTE nocoysat, ye AU3M ca um
NMOMOrHaAM Aa MOCTUTrHAT 61aronpuMATHU NPOMEHU B
CBOS XXMBOT, a cpeg, aeuata 60% cnogensat, ye L3N ca
[OHecnM 6naronpuATHM NPOMEHM B KMBOTA Ha
TEXHUTE poauTenu nm/rpukelumte ce 3a TaxX. Beuukm
poautenu u 95,2% oT Aeuata NOCOYBAT, Ye Ce YyBCTBAT
no-ysepeHu 6narogapeHue Ha nonyyeHute oT AL3N
ycayrm, a 90,5% ot peuata wu 76,7% oT
poauTenuTe/rpuxKeLLMTe ce CnoaenaT, ye ce 4yscTeaTt
no-gobpe 6narogapeHue Ha YCAyruTe, KouTo ca
nonyunnu ot AL3M.
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Bw3delicmsue Ha rcuxosoauyeckume u
mepanesmuYyHume _ycayeu Ha  AU3[1. Oeuata u
poautenuTe/rpuxelmnte ce nonyyasat ot AU3M
peauua ycayru, Ho KaTo Hail-nosesHa 1 Bb3gencTealLa
Te onpefenAaT MCMxXonoruyeckata M TepaneBTUYHaTa
nomouy,. [leuaTa UEHAT TOBA, Y& MOraT Aa pa3roBapAT
OTKPUTO M CBOBOAHO 3a MPEXMBABAHUATA, MUCIUTE,
4yyBCTBAaTa U emouuuTe CU C KBAaAUPUUMpPaH AEeTCKu
ncuxonor/ncnuxoTepanesT, OTAE/HO OT POAUTENNTE CU.
JeuaTta HamupaT yTexa B TOBa, 4Ye NCMX0N03UTe ca Ha
pasnonoXKeHue, 3a ga M uscaywat u ye AU3MN e
6e30nacHO MACTO, KbAETO MoraT Aa pasroBapAT 3a
TOBa, KOETO MM Ce e CY4MNOo, U Aa CNOAENAT MUCAUTE,
4yyBCTBATa U eMOLUMUTE CW.

MHoro geua onuceaT, Ye ca ce cTpaxysanau, buam ca
TPEBOXHU M yNAalleHn Npu NbPBOTO CM NOCeLleHne B
AU3M, HO ¢ BpemeTo NCUXO/IOTMYEcKaTa M
TepaneBTUYHATa NoAKpena, KOATO ca MNOAYYMUNU, UM e
nomMorHana Aa ce oTAycHaT M Aa cnpaT Aa MUCAAT 3a
HAaCUNETO U BUKTUMM3ALMATA, KOATO Ca MpPEeXKMBEU.
Pogutennte cbwo paskasBaT 3a TOBa  Kak
NCUXONOrNYECKUTE YCYrn, KOUTO ca nonyumam 8 AL3MN,
Ca NOMOTHaAM 3a HAaMaNsABAaHETO Ha COOCTBEHUTE UM
TPEBOMN 1 CTPAxXoBe U 3a TOBA Aa Ce YCNOKOAT; B MHOTO
OT C/lyYyauTe camuTe poauTeNn ca Mpexxnsenu
AOMaWHO Hacunve. PoauTenuTe/rpuxelmTte ce
pa3Ka3BaT M 3a TOBA Kak nepcoHansbT Ha AU3M um e
NOMOTrHa/A, KaTo M e npuapyXasaa B Pa3INYHMU
areHUMn/MHCTUTYUMK, 33 A3 MM Nomara 1 nogKkpens.

Bw3delicmeue Ha npasHume ycnayeu, npeodsadeaHu 8
ALI3(1. be3annaTHUTe NPaBHU YCAYyrKn, NpegocTaBAHN OT
AU3M, ca BarkHa nomow, 3a Jgeuata W TexHUTe
poauTenu/rpuskelwmte ce 3a TAX NpuM 4ocCTbhna A0
npasocbgme. Apggokatute Ha OU3MN ca Ha
pasnosnoXeHue, 3a Aa UM pPasfACHAT NpaBOCbAHMA
npovuec, Aa No4aAaT AOKYMEHTU B CbAa OT TAXHO Mme
W Aa rm npeacraBaAsaT No Bpeme Ha pasnutute M Ha
[0CbAebHOTO U CbaebHOTO NPOM3BOACTBO.

MapTHLOPCTBA M CLTPYAHNUECTBO

YHUUE® nogKkpena oduumanHuTe napTHbOPCTBA
mexagy AU3MN wn  3anmHTepecoBaHMTe CTPaHU B
06LWMHUTE BbB BCAKA OT MUNOTHUTE 06/1aCTH, Tbi KaTo
OCb3HaBa  pelaBalWoTo  3HayeHWe Ha  Te3un
NapTHbOPCTBA 3a ycnexa Ha ueHTposeTe. Hapea c ToBa
YHULUED urpae NbpBOCTENEHHA pona 3a
nonynapu3npaHeTo M 3acTbiHMYecTBOTO Ha AU3MN
KaKTO Ha HALMOHANHO, TaKa U Ha MECTHO HUBO.

OU3M otymTaTt HY*KAaTa NAPTHLOPCTBA A Ce YCTaHOBAT
M C yynnuuiaTta, 3a a ce NOBMWKW OCBEAOMEHOCTTa
cpes poautTenuTte U Aeuata OTHOCHO WHTerpupaHuTe
ycayrn, Kouto [AU3IM npegnaraT Ha AJeuata u
cemeicTBaTa. [o-ronamata 4acT OT PecrnoHAeHTUTe
TBbPAAT, ye HaUMOHaNHUTe 7 MeCTHUTe
3aMHTEepPecoBaHU CTPaHM noaKpenart cunHo AL3M.

EdeKkTnBHoCT

B UeHTbpa Ha OUEHbYHUTE BBNPOCU OTHOCHO
edeKTUBHOCTTa Helle cTeneHTa, 40 KOATO Nporpamarta
e NOCTUIHaNa WAM MMa BEPOATHOCT Aa NOCTUTHe
pesynTatute MKOHOMMYHO U Haspeme. KoHcTatauunTe
Nno Kputepusa edeKTUBHOCT Cca rpynupaHn B Tpu
pa3gena: 1) edpeKkTMBHO M3NON3BaHE Ha pecypcuTe; 2)
ynpas/jeHne Ha nporpamata M onepauuu; u 3)
HabnlofeHMe, OTYMTAHE U OLEHKaA.

EcpekmusHo u3nosszsaHe Ha pecypcume. [Oeuata u
poautenuTe/rpuKelLmnTe ce nNoco4sar, Yye noasuTe oT
MHTErpmnpanmTe ycayru Ha AU30MN ca 3HaunTenHu, Kakto
M Ye e 0cobeHO BaXHa Bb3MOXHOCTTA 33 A4OCTbN A0
Te3W yCNyrn Ha egHo mAcTo. MoagobeH nbaeH nakeTt oT
YCNYyru paBa Bb3MOXHOCT Ha fgeuaTa ga noayyart
LOCTbN A0 NpaBoCbAME M Aa Ce Bb3CTAHOBAT OT
TpaBMaTa, HaCUIMETO U BUKTMMM3ALMATA; Hapeps C
ToBa [AU3M 3awuTasat geuata OT NO-HaTaTbLHO
Hacunane wn mantpetupaHe. Monsute 3a pgeuata M
cemencTeata ca 6Oe3UeHHM, KaKTO W nonsute 3a
obuHocTUTE M 3a 06LWEeCTBOTO KaTo UA/o.
MNpepoctaBaHETO Ha ncuxoTepanus U 6e3nnaTHU
NpaBHW YCYTM Ha NOAJIOKEHM Ha GU3MYECKO Hacuame
KEHW M TexHuTe geua, 3a Aa MoraT Aa HanycHat
BPb3KaTa, B KOATO BbPXY TAX Ce yNpaXKHABA HacKane, U
[a NnoJiyyaT 3anoBeAn 3a OCUrypsiBaHe Ha 3aluTa Uan
OrpaHMYUTENIHN 3anoBeau, € U3KAIYUTE/THO BaXKHa U
pasyMHa MHBECTULUMA Ha Pecypcu.

YnpaeneHue u onepauuu. NHTepBeHumATa Ha YHULIED
na cb3gage AU3MN e nobpe nnaHMpaHa M PbKOBOAEHa,
KaKTO J/IM4M  OT [AOKYMEHTUTe 33 nAaHUpaHeTo,
CTPYKTYpPUPAHETO U mn3nbaHeHneTo. OT 2015 r. Hacam
YHUNLE® yuyacTBa aKTMBHO B YNpaB/AEHUETO Ha
nporpamata M B Hagsopa Ha AU3MN. YHULED e
YyCTaHOBUA epeKkTMBHO CbTPYAHMYECTBO c
M3NBAHABALWM  MAPTHOPU WU € OBWMHCKM MU
HaUMOHANHU AbPXKABHU UHCTUTYLIUK.

HabawdeHue, omyumaHe u ouyeHka. OT YHULUE®D ca
Bb3Npuenn noaxos 3a MOHUTOPUHI U OLEHKA, 3a Aa
cnegAat 3a ePpUKaAcHOTO U epeKTUBHO yrnpaBieHue Ha
NPOeKTa, HO HAMA ACHA [JOKYMEHTAuuMs OCBEeH
[OKNaguTe OT MOHUTOPWHrA, KOUTO Ce W3WCKBAT
CbrnacHo NpaBuaaTa Ha npeacTaBuMTencTsoTo. Mo Tasu
NpWYMHA TO3M NOAXOL He MOXe Aa ObAe OueHeH.
Opyro orpaHuyeHne e, 4ye ot YHULED He ca
[OKYMEHTUPAAWN TMOYKUTE MOCTOAHHO M He ca Y
CNoAenaan CbC CbOTBETHUTE CTPAHU, KOUTO Ca MOXKeNu
[,a ce Noy4yaT OT UHTEPBEHLMATA U NOAX0AA.

YcToumsoct
KoHcTaTaumMnte, CcBbp3aHM C YCTOMYMBOCTTA, Cca

rpynupaHu B gga pasaena: 1) opugnuecku n duHaHcoB
MexaHn3bMm, HeobxoguMm 3a ycToumBocTTa Ha ALU3IM; u
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2) cTpaTterns 3a OTTer/nAHe C MEPKKW 3a 3anas3sBaHe Ha
ycToMYMBOCTTA.

MexaHu3smu, Heobxodumu 3a ycmol4yusocmma Ha
AL3M.  3anHTepecoBaHUTe CTPaHW MOCTaBAT MNoA4
CbMHEHMe JaNN Ka4eCTBOTO Ha MHTErpUpaHuTe ycayru,
KOWTO B MOMEHTA ce npeaoctasAT oT AL3M, moxe aa
ce 3ana3u 6e3 nogKkpenata Ha YHULED. Hapega c ToBa
MMa onaceHus, Yye 6e3 ¢duHaHcoBaTa MogKpena Ha
YHULE® 6poAaT Ha cayxuTenmte Ha ALU3MN we 6bvae B
puck. MocoyeHo e, ye AU3M we ce 3aTpyaHABaT Aa
HaemaT KBaIMOULIMPAHU CAYKUTENMN U Aa NPefoCTaBAT
TaKa HYXHOTO WM3rpaxgaHe Ha KanauyuTtetra Ha
nepcoHana Ha [AU3M, ako ueHTpoBeTe CTaHaT
ObpP)KAaBHO  generuwpaHa  genHoct W 3arybsar
¢duHaHcoBaTa M TexHMYecKaTa noakpena Ha YHULED.

3anHTepecoBaHUTe CTPaHW OTYMUTaT, Ye PUHaHcoBaTa
noakpena M TexHuyeckata nomouw, Ha YHUUE®D ca
MHOrO BaKHM 3a ycToMumBocTTa Ha [AU3M, Hain-Beye
Tb KaTo AbP)KAaBHOTO PpUHAHCMpPaAHE 3a couuanHuTe
ycnyrm 6m 61Mio0 HegoCTaTbYyHO 33 NOAAbPMKAHETO Ha
OuU3n. Epsa 17,7% cmsatat, ye [AU3MN we 6baat
ycToumemn 6e3 nogkpenata Ha YHUUE®D; 38,7% ot
pecnoHAeHTUTe ca Ha MHeHue, 4ye AU3M HAma Aa
6baaT ycronumem, a 43,5% HAMAT MHeHue.

[pyra npeyka npeg ycToMumMBOCTTa € AMNcaTa Ha
npasHa M ¢uHaHcoBa pernameHTauMa  Ha
NpeaoCcTaBAHETO Ha MHTErpuMpaHu YCIyr, Kakto U Ha
HaLMOHaNHU pa3nopenbwu, cnopeg, KOUTO
NoONNLENCKUTE U CbAEOHUTE CcayXuTenn ga 6baat
33a4b/KEHM 43 NPOBEXKAAT M3C/NYLWBAHUA NO Wagaul, 3a
AeluaTa HauuH B C/lyYau Ha Zieua, 3acerHaTv oT Hacuave
M NPECTbMNEHUA KaTo KepTBu u/man ceuaeTenu.
LWaaawute 3a AeuaTta M3CAywWwBaHUMA ca OT Bb3/IOBO
3HayeHWe 3a pascnedBaHMATa Ha  C/yYauM  Ha
ManTpeTMpaHe Ha Jeua W BaXKHa yc/iyra, KoAto ce
npegoctasa ot AL30M.

Cmpameaus 3a ommeeanaHe ¢ MepKuU 3d 3arna3saHe Ha
ycmotyusocmma. YHULUE® paboTtu no pasrpbliaHe Ha
AU3M  Ha  HauMOHANHO  paBHUWE  Hapes ¢
pa3paboTBaHETO Ha cTpaTerns 3a npejaBaHe Ha
ynpasneHueto Ha AL3M kbm agbp:kaBaTta. ToBa obave
BCE OLLEe He e MpPMBEAEHO B KOHKpeTeH M noapobeH
nnaH 3a gelncTeune.

HeouyakBaHu pe3yntatm

Hanuue e 3HaumtenHa nopgkpena 3a AU3M cpepg
3aMHTEPECcoBaHNUTE CTPAHM Ha HAUMOHANHO U MECTHO
paBHMuLLe. 3aMHTEpecoBaHUTE CTPaHW NPWU3HaBaT, ye
3aTBapsHeTo Ha AU3M 6u 6uno narybHo 3a aeuarta u
cemelicTBaTa, KaKTO W 32 MeCTHUTe OpraHuM B
06LMHUTE, KOUTO OTFOBaPAT 3a 3aKPMNaTa Ha AETETO U
obe3neyaBaHETO Ha NpPaBOCbAME 3a AeLaTa — XKepTBu
Ha Hacu/Me U NPecTbNNEHNA, U 33 KeHUTe 1 geuarta —
YKEPTBU Ha JOMALLIHO Hacuame.

3anHTepecoBaHUTe CTPaHW ODACHABAT KONKO BPeaHO
61 6MNO0 XMNOTETUYHOTO 3aTBapsHe Ha AU3N 3a
o6l HOCTUTe, cemelicTBaTa M AeuaTta; no-cneuunasnHo,
cnopep, Tax ToBa 61 AMWKMNO AelaTta U cemeincTeaTta oT
Taka HeobXogMMUTE KAYeCTBEHM MNCUXOI0TUYECKU
ycnyru, KouTo ce npegoctasArt 8 ALU3M.

3aMHTEpPEeCOBaHUTE CTPaHW M3pasABaT TPeEBOra, 4e
[OCTbMBT Ha Jeuata 4o npasocbgue 6u  6un
OrpaHuMYeH WAM NpPeKbCHaT, 3alW0To pascinenBaHUATa
we 6bOAT MNO-TPYAHW, aKO W3CAYLWIBAHMATA He ce
M3BBPLUBAT MO WAAALL 33 Aeuata HauuH B ,,CUHUTE
ctan” n 6e3 ncmxonormyeckata nogkpena ot ALU3M 3a
noarotoBKka Ha Jeuata 33  yyacTMeTo MM B
pa3scienBaHeTo, pocbaebHoTo 7 cbaebHoTO
npoussoactso. OcseH ToBa [ALU3M npeaoctaBAT Ha
Oeuara KepTBM M Ha TexHUTe poauTenn/rpuskeLmTe ce
33 TAX 6e3nnaTHM NpaBHM YCAYrM, Ype3 KOoUTo Te
nosy4aBaT A4OCTbN A0 NpaBoCbAME.

3AK/TIOYEHUA

1. YHUUE® wu3urpaBa nbpBOCTENEHHA ponA 3a
YTBbpPXKAaBaHeTO Ha mogena Ha AU3M B bbarapwus,
OCHOBaH Ha o0beKTMBHM  daKkTM nogxosa  3a
npefocTaBAHE Ha  MHTErpuMpaHu,  BKAOYUTENHO
NpaBHW, YCAYTM HA Aeua — KEepPTBM Ha Hacuaune wm
MPECTbI/IEHNA, U Ha TEXHUTE POAUTENN/TPUXKELLUTE Ce
33 TAX J/MUA, BKAOYUTENHO TaKMBA, MNpeXKMBenn
[O0MaLLHO Hacuaue.

2. WHunumatueaTta Ha YHUUE®D 3a paspaboTtBaHe Ha
OU3M, cnocobHM pa ocurypsaBaT  KauyecTBEHM,
WMHTErpMpaHu ycayru B8 Tpu NWMNOTHM obnactm B
Bbarapua — MoHTaHa, lymeH n Codua — e ymecTHa
M OTrOBapsA HaMb/IHO Ha HAaLUMOHAJIHUTE NPUOPUTETU U
HYXAMWTe Ha MPaBMUTEICTBOTO OT Pa3BUTUE Ha YC/TYTM 33
npeBeHUMA W pearnpaHe 3a geuata — XepTBU Ha
Hacunue.

3. PewaBalo 3a ycnexa e NnapTHbOPCTBOTO Ha YHULIED
¢ ase ytBbpauaun ce HMNO — UCAN n doHmauwms
LyAcoumauma AHMMYC” — KOMTO MMaT eKcnepTeH onuT
B 006/51acTTa Ha HAcMAMETO Hag Aeua, AOMALWHOTO
HacuMnAMe, 3aluMTaTa Ha XKepTBM W  [ocTbhna [0
npasocbgue. MUCOAN wn doHmaumsa ,Acoumauma
AHumyc” pasnonaraT c Kanauuteta, AobpoTo Mme wm
NapTHbOPCTBATA C MECTHUTE OpraHu, AOCTABYMLUTE Ha
ycayru,  NOAUUMATa WM NPaBOCbAHWUTE  OpraHw,
noanoMoOrHaan  ycuauAaTa Ha  YHUUED npv
cb3gaBaHeTo Ha ALU30M.

4. UIMeHHO MHTErpupaHuAaT Noaxo4 Ha npeaocraBaHe
Ha KauyecTBEHW YCAyrM HOCKM Hal-rosiemu nonsu 3a

AeuaTa u cemeicTeaTa.

5. [OU3N ca ponpuHecan 3a nopobpABaHETO Ha
LOCTbNa A0 MpaBoCbAMe 3a JeuaTta, MNpexuBenu
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Hacunune n npecronaeHua, BKAOYUTENTHO 3a
I'IOLI,O6pFIBaHeTO Ha QA40CTbna A0 nMnpaBoCbaue 3a
YA3BUMU N MaPTrMHann3npaHun aeua.

6. Mo-ronamata yacT oT poauTenuTe/rpuKeLLmTe ce ca
nocoumnm, ye AL3MN ca ynecHUAM geTeTo UM ga Nnoayyuu
NCUXONOTrMYEcKa NOMOLL, U MPABHU YCNYTH.

7. B cboTBETCTBME C OYaKBaHuTe pesynTtatv ALU3M ca
JonpuHecnun 3a nogobpasaHe Ha CbTPYAHUYECTBOTO U
KOOPAMHAUMATA MeXAy CeKTopuTe W C pPasanydHu
cneumanucTn BbB BUCLWUIMTE MHTEpecu Ha Jeuata —
KepTBM Ha Hacuaume.

8. AU3M ca gonpuHecan 3a 61aronpuaTHU NPOMEHN B
6narocbCTOAHNETO Ha neuara, Hanpumep
Bb3CTAaHOBABAHE OT HACU/INE U BUKTUMM3ALMA, KAaKTO U
61aronpuATHN NPOMEHU 3a poauTenuTe/rpuxeluTe
ce.

9. YHULED nopgkpens oduumanHuTe NapTHLOPCTBA
mexay [OU3MN v ppyry [OCTaBYMUM HA yCayru u
KNHOYOBU 3aMHTEPECOBAHU CTPaHU B OOLWMHUTE U BbB
BCSIKA OT MUIOTHUTE 06/1aCTU; TE3N NAaPTHLOPCTBA Ca OT
peluaBallo 3HavYeHWe 3a ycnexa Ha LeHTpoBeTe.

10. MNonsute ca 6e3ueHHKU, NpeaBua AbAroTpPanHUTe
nona3u 3a Aeuata U ceMeicTBaTa, 3a obLWHOCTUTE M 3a
06LLecTBOTO KaTo LAO.

11. YHMUE® un wum3nbaHABaWMTE NApTHbOPM Ca
noAKpenuan NpaBuTeNcTBOTO B U3roTBAHETO Ha 3aKOoH
32 CoUManHWTE YyCAyrn, KoMTo 6M  yKpenun
pernameHTMpaHeTo Ha npeaocTaBAHETO,
M3MoN3BaHeTo, naaHupaHeTo, ¢dnHaHcUpaHerTo,
KaQuecTBOTO, KOHTPO/Ia U MOHUTOPUHIA HA COLMANHUTE
ycnyrm B bbarapya u 6u posen o oduuManHo
pasnucBaHe Ha  AbprKaBHUTe  pasnopeabu  3a
MHTErpupaH noaxo 3a NpefocTaBAHE Ha COLMAHU
yCnyru.

12. HaumoHanHuTe W MeCTHUTE 3aMHTepecoBaHMU
CTPaHM NOCoYBaT, Ye 3aTBapAHeTo Ha ALL3M 61 6uno B
ywbpb Ha peuata M cemeicTBaTa, KaKTO M Ha
paioHWUTE, B KOWUTO LEHTPOBETE Ca Cb3ZaAeHMU
nNUAOTHO.

MNPEMNOPBKU

Mpenopbkute, KOMUTO creaBaT, Ce OCHOBAaBaT Ha
KOHCTaTauuuMTe OT OLEeHKAaTa W  3aK/IYeHUATa,
npeacTaBeHW B NPeaxofHUTE pasfesniv, BKAYUMTENHO
NpenopbKKu, NPeaNoKeHN B X043 Ha CbbMpaHeTo Ha
OaHHM  OT NapTHbOPM, 3aUMHTEPECOBAHW CTPaHW,
beHedUuMEPU M NepcoHana Ha NPeacTaBUTENCTBOTO
Ha YHULLE® 3a cTpaHaTa. Hapepg ¢ ToBa npenopbKute
ce OCHOBaBaT Ha A06pMTe NPAKTUKKM, YCTAHOBEHWU NO
Bpeme Ha [OKyYMeHTa/siHaTa MNpoBepKa, Hai-Beye

CBbp3aHMTE C MOZesa 3a npeaocTaBaHe HA
WHTErpuUpaHun ycayru.

1. Heobxoammo e 6barapckute BAacTU Aa npveeaart B
AelcTBne 3aKoHa 3a COUMaAnHUTe ycayru — ToBa € B
Han-gob6bP MHTEpec Ha O06LWecTBOTO, BK/OYUTENHO
geuarta u cemencreara.

2. Heobxogumo e YHULEED wn npasutencrtsoto Ha
Bbarapua ga pa3paboTaT cTpaTerna 3a oTTernsHe Ha
YHULE® KaTo M3TOUYHMK Ha PUHAHCKMpaHe Ha AU3M.

3. Mpeasung, naHa4emuATa oT COVID-19,
npaBUTENCTBOTO Ha Bbarapua n obwuHUTE We nmat
3HauYMTeNHa Non3a Aa yctaHosaT L3I KaTo AbprKaBHO
nenermpaHa genHocr.

4. TMpaBuTenctBoto Ha bbarapua Tpabsa B
napTHbopctBo ¢ YHULIED pa paspabotu cTpaterns u
nnaH 3a GMHaAHCMpaHe M NoAKPena Ha PasrpbliaHeTo
Ha [U3N n/unn moaena Ha [LU3MN 3a npeaocTtasaHe Ha
WMHTErpUpaHun ycayrm B apyrn o61actm n o6LWmHu.

5. HeobxoaMmo e HauMoHaNHUTE U MECTHUTE BAACTU
Aa  ycTaHoBAT  no-gobpa  pernameHTauma u
KOOPAMHALMOHHU MeXaHU3MM C Len nofobpssaHe Ha
CbTPYAHNYECTBOTO Npu cnyvyam Ha HH/, a B nunoTHUTE
obnactm MoHTaHa, WymeHn u Codua AL3MN ga ctaHar
oduuManeH YneH Ha OOBLIMHCKUA KOOPAMHAUMOHEH
MeXaHU3bM.

6. NpasuTencTsoto Ha bbarapus TpsbBa Aa yTBbPAM
npasHa " duHaHcoBa pernameHTauua Ha
npefoCTaBAHETO Ha WHTErpupaHu YCAyrn, KakTo U
HaLMOHaNHU pa3nopenbu, cnopeg, KOUTO
nonuuenckuTe n cbaebHuTe cayxutenn ga bbaar
334b/KEHM 3@ NPOBEXAAT M3CAYLIBAHUA NO WaaAL, 33
Oeuata HauuH B ,,CMHWUTE cTam“, KoraTo AeuaTa ca
YKEPTBU U CBUAETENIN HA HAaCWUIME N MPECTbNAEHUA.

7. Heobxogumo e AOU3M ga paspaboTat cTpaTervsa u
nnaaHose 3a nencreume 3a nogobpssaHe
NpefoCTaBAHETO Ha YCAYyrM W KoopauHauusaTa ¢
OOLWNHCKUTE OpraHKW, [OCTaBYMLMTE Ha  YCAYru,
npeacTaBUTeNINTE Ha MNOJNLENCKMTE U CcbaebHuTe
OpraHu, KaKTo 1 Ha CUCTEMUTE Ha 34paBeoMNa3BaHETO U
obpasoBaHueTO.

8. AU3MN Tpsbsa pa paspaboTtaT cTpaTerMa 3a
NnoBuLIaBaHe Ha OCBEAOMEHOCTTA, HACOYeHa Kbm
obuiecTBeHoCTTA.

9. AU3M TpabBa Aa YKpPensaT MapTHbOPCTBATA CU CbC
CEKTOpa Ha 34paBeona3BaHeTo.

10. L3N TpsabBa Aa UMaT 3a4b/IKUTENTHW BbBEXKAALM

0by4YeHMA 33 BCUYKW HOBWU CAYKWUTENM W MAaHMpaHa
nporpama 3a u3rpa)kgaHe Ha KanauuTeTa, KoaTo ce
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peanusupa ypes obyyeHMa Ha PaboTHOTO MACTO BCAKA
roavHa.

11. AU3N TpabBa Aa yKpensaT cBos NepcoHan c noseye
KBaNMPULMpPaHU [EeTCKM NCKUX0N03u/ncuxoTepanesTy
M afBOKaTK.

13. YHULE® n AU3M TpabBa aa cb3gasaT obLHOCTHA
NpaKTMKa 3a aBOKaTMUTe Ha LLeHTpoBeTE.

14. AU3N Tpabea ga pa3paboTaT NoOKasaTenn U MepKu
33 yCMewHo Bb3CTaHOBABAHE W  MOJIOKUTENHU
NPOMeHM B 671arocbCTOAHMETO Ha AeuaTa U TexHWUTe

poautenu/rpuxeLLuTe ce 3a Tax.
12. AU3MN Tpabsa ga HabupaT nepcoHan OT POMCKMK U
TYPCKM MNpOM3X0[, BKAIOUUTENIHO CAYXWUTENM 33 15. Tpabsa pJa ce yKpenu cbbupaHeTo Ha
MOBUAHN AeNHOCTH. afMMHUCTPATMBHM AaHHM 33 HH/, BbB BCUYKK cekTOopU
W cpes, BCUUKM A0CTAaBYNLIM Ha YCAYTU.

J CbKPALLEHNMA

PAA doHpaumsa ,,Acoumaumnsa AHumyc”
AKCY AreHLMA 3a Ka4eCTBOTO Ha COLMANHUTE YCYTU
ACn AreHuMA 3a COUMANHO NognomaraHe
Au3n JeTcKn ueHTbp 3a 3aCTbNHMYECTBO M NoaKpena
KNBO 4K KoHBeHLMA 33 NpeMaxBaHe Ha BCUYKM GOPMUN Ha AUCKPUMUHALMNSA CPELLY KEHUTE
03] Otpen ,,3akpuna Ha geteTto”
ny Mpeactasutenctso Ha YHULLED 3a cTpaHaTa
KnAg KoHBeHUMA 3a NpaBaTa Ha AeTeTo
KMnpP KomuTteT 3a nognomaraHe Ha pa3BuUTHeTO
cno CbBerT 3a npernej Ha oueHKaTa
Pro PedepeHTHa rpyna 3a oueHKa
EC EBponeinckn cbio3
BB BpyTeH BbTpelweH NpoayKT
BHA, bpyTeH HaunoHaneH goxoa
n4yp NHAeKc Ha 4OBeLIKOTO passuTHe
o4ynn OcHOBaH Ha YOBeLIKMTE NpaBa NOAXos,
MMUCKN MexayHapoaeH NakT 3a MKOHOMUYECKU, COLMANHU N KYNTYPHU NpaBsa
na NaeHTUPUKALMOHEH HOMEpP
NreTn Necbuiikn, reose, bUCEKCyanHU, TPAHCCEKCYAZIHN U MHTEPCEKCYaHU
MBHO MuHUMaNHa Bb3PACT 33 HaKa3aTenHa OTTOBOPHOCT
MTCN MWHUCTEPCTBO Ha TpyAa M coumanHaTa NOAUTUKA
MOH MuHUCTepCTBO Ha 06Pa30BaHMETO U HayKaTa
Mo MuHUCTEePCTBO Ha PUHaAHCUTE
M3 MuHWCTEPCTBO Ha 34paBeona3BaHeTo
MBP MWHUCTEPCTBO Ha BbTPELIHUTE paboTu
Mn MWHUCTEPCTBO Ha NPaBoOCbHAMETO
MP MemopaHaym 3a pa3bupartencrso
HC3/4 HaumoHaneH cbBeT 3a 3aKpuna Ha aeteTo
HMO HenpasuTtencrseHa opraHmnsauma
Oounce OpraHu3auma 3a MKOHOMUYECKO CbTPYAHUYECTBO U pa3BUTUe
nTCP MocTTpaBMaTUYHO CTPECOBO PA3CTPOMCTBO
OA3[ [ObprKaBHa areHUMA 3a 3aKpUaa Ha geTeTo
ncan MHCTUTYT MO coupianHmn AEMHOCTU 1 NPAKTUKM
THM TeopuA Ha npomAHaTa
T3 TexHn4yecKo 3agaHue
BAMNY Bceobuia geknapauus 3a npaBaTa Ha YoBEKa
OOH OpraHu3auns Ha obeguHeHUTe Haumm
FTOOOH lpyna 3a oueHKa Ha OpraHunsaumATa Ha obegMHEHUTE HaLUK
YHULED JeTtckn doHA Ha OpraHusaumsaTa Ha obeanHeHUTe Hauum
CALL, CbeauHEHN aMepPUKAHCKM LWAaTn
.. LLlaTckn ponapwm
HHZ, Hacunue Hag geua
HHX Hacunnue Hag KeHun
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BbBEAEHUE

Lilenta Ha HacToAlWMA aHaNU3 e Aa ce HanpasBM HE3aBUCMMA OLEeHKA Ha Mmogena Ha AEeTCKUTe LeHTpoBe 3a
3aCTbMHUYECTBO M MOAKpena W npefocCTaBAHUTE OT TAX YCAYrM 32 Aeuata — XepTBWM Ha Hacunme u
NPecTbhn/ieHns, U 3a TEXHUTE CEMENCTBA, KOWUTO Ca Cb3AaZeHWU C noakpenaTa Ha Oetckua doHa Ha OOH
(YHULE®D) B 06nactn Codus, LLlymeH n MoHTaHa. CTpyKTypaTa Ha OLLeHKaTa ce OCHoBaBa Ha MHbopmaumnaTa,
cbbpaHa npu aHanmM3 Ha T3, Ha OOKYMeHTM no nporpamata Ha YHULE® 3a cTpaHata M NpoeKTHa
[OKYMeHTauus, BKAoUUTenHo lpepasenedaHume npasuna Ha YHULIE® 3a uzsvpuwsaHe Ha oyeHKu (2018 2.),
Hopmu u cmaHdapmu 3a oyeHKa Ha Mpynama 3a oueHKka Ha OOH] (2016 a.) [Evaluation Norms and Standards
of the United Nations Evaluation Group], [Tokazamesns 3a KA4ecmM8OMO HA U3Mb/AHEeHUemo Ha OyeHKama 8
pamkume Ha CucmemHusa naaH 3a Oelicmeue Ha OOH [UN-SWAP Evaluation Performance Indicator],
Mpoyedypama Ha YHULIE® 30 emu4yHu cmaHOapmu U nposexc0aHe HA HAy4YHU U3CAed8aHus, OUeHKa u
cvbupaHe u aHanu3 Ha 0aHHU] (2015 e.) [Procedure for Ethical Standards and Research, Evaluation and Data
Collection and Analysis] n AdanmupaHume om YHULIE® cmaHdapmu Ha TOOOH 3a uszomeaHe Ha 0oKaadu
om oueHKu [Evaluation Report Standards] (2017 2.).

KOHTEKCT B AiIbPXXABATA

Bbarapua e uneH Ha EBponeiickma cbto3 (EC) ot 2007 r. Bbnpeku ToBa bbarapus Bce olle M3ocTaBa OT
ctaHgapTuTe Ha EC 3a coumanHo-MKOHOMMYECKO pa3BuTMe u cbnmasaHe.! Mo gaHHM Ha CBeToBHaTa HaHKa
Bbarapua e cTpaHa CbC CPeHM KbM BUCOKM Npuxoam ¢ 6pyTeH BbTpelleH npoaykT (BBM) B pasmep Ha 65,1
munmapaa w.a. (2018 r.).% Npes nocneaHoTo aecetunetve bbarapua otbenassa sHauUNTENEH MKOHOMUYECKM
pactexk. BBl Ha cTpaHaTa e HapacHan ot 13,2 muanapaa w.a. npes 2000 r. go 65,1 mmanapga w.g. npes
2018 r., a rogMwHoTO yBenanveHue Ha bBM ot 2017 r. go 2018 r. e B pasmep 3,6%. B cbwoTo Bpeme B bvarapus
ce HabnoaaBa HapacTBaHe Ha NpoueHTa Ha 6eaHOTO HaceneHue ¢ 3,6 NPOLEHTHM NyHKTa — oT 18,4% npe3
2005 r. 80 22% npe3 2017 r.3 Bbnpeku paspacTeaHeTo Ha 6eAHOCTTa NPaBUTECTBOTO Ha bbarapua 3anassa
MaKpPOMKOHOMMYECKA CTaBUIHOCT B CTPEMEXK Aa NOCTUrHEe cbaMKaBaHe CbC CTaHAapTuTe Ha EC 3a coupnanHo-
MKOHOMMUYECKO pa3BuTue. [JoxoAnTe Ha r1aBa OT HacesieHMeTo 3a bbarapus ca 47% oT cpeaHoTo 3a EC — Hali-
HUCKKTe B Lenna Cbios.*

Mpe3 2018 r. HaceneHneTo Ha bbarapua e 7 024 216 aywu, 17% oT KOUTO ca geua Ha Bb3pacT 0-17 roanHu.
Cnopep, Hall-aKTyanHUTe AaHHW OT npebposasBaHe Ha HaceneHueto (2011 r.), ocHOBHaTa eTHMYECKa rpyna ca
6barapu (84,8%), KaTo MaNLMHCTBEHUTE ETHUYECKM rPpYyNu BKAOYBAT Typum (8,8%) 1 pomu (4,9%).> OCHOBHO
npeau3BMKaTeNCcTBo B bbarapuma ca pasnumumata mexay 6barapckaTa eTHUYECKa rpyna v TypcKata U poMcKaTta
eTHuueckn rpynun.® Mpes 2017 r. e Mmano neT MbTH NO-roNAMa BePOATHOCT XOpa OT POMCKaTa eTHMYecKa rpyna
0 KMBeAT B 6eHOCT (77,2%) B cpaBHEHUE C eTHMYecKaTa rpyna Ha 6barapute (15,7%). PUCKBT oT BegHocT ce
BAMsie OT 06pa30BaHMETO HE3aBMCUMO OT eTHMYECKaTa rpyna. 3a xopaTta OT POMCKaTa eTHUYecKa rpyna obave
MMa No-rosiiMa BeposaTHOCT Aa 6baaT 6egHM 1 ga MmaT camo OCHOBHO MAK Aa ca 6e3 HUKaKkBo obpa3oBaHue
(73,2%). OcBeH ToBa cpej, pOMCKaTa eTHMYECKa 06LLHOCT e No-ro/iiMa BEPOATHOCTTa oT 6e3paboTuua (39,9%),
KaKTo U1 fa ca begHu paboTelum (25,9%), B cpaBHeHWe c begHUTe paboTelum B TypcKaTa (25,7%) n 6barapckarta
eTHMYecKa rpyna (20,1%).” HueaTta Ha KpaiiHa 6e4HOCT (TEXKKM MaTepUanHU NLIEHNA) CbLLO Ca Ha-BUCOKM
cpea, poMcKaTa eTHuuecKa rpyna (81,0%) cnpamo TypckaTa (36,9%) n 6barapckata eTHuuecka rpyna (23,7%).8

M3umcneHunsTa 3a 2017 r. couat, 4ye 37,9% oT pgeuata Ha Bb3pact 0-17 rogmHu B bbarapuma ca 6unun B puck aa
KMBeAT B 6e4HOCT Npeayn COUMANHM NAALAHNUA; TO3U AAN Hamanaga a0 29,2% 3a feuaTta Ha Bb3pact 0-17 r.
cnepn counanHu nnawanua. MNaawaHmata Ha CouManHM NOMOLLM AONPMHACA 32 HAMANABAHETO Ha NMPOoLEHTa
feua, kuseewy B 6eaHoct.® [eTckata 6eHOCT e CBbp3aHa C pasgensHe Ha CemeiicTBa, fowo 3apase U
He61aronpMATHO Pa3BUTME, KAKTO M C HUCKM HMBA Ha aKafeMUYHU NOCTUNKEHWUA M HeaocTaTbyHa 3aeTocT. 0
Cpef, Hal-yA3BMMUTE U MAPIMHANU3UPAHK Aela B 06LLECTBOTO Ca AeLaTa, Xuseelm B 6eHM LOMaKMHCTBA,
[OMaKMHCTBA, OFNaBsABaHM OT XKEHW, U TOZIEMU CEMENCTBA C HAA, TPU Aeua. B Tasu rpyna nonaaaT v geuarta ot
pOMCKaTa M TypCKaTa €THUYECKWU FPYMW, KaKTO M CEMENCTBA Ha MUIPAHTU U BexaHLU, HENPUAPYKEHU U
pasgeneHn oT cemeiicTBaTa CUM Aela, KakTo U Aeua B coumanHu gomose.!! Bopbarta ¢ getckaTta 6eaHocCT e
HaUMOHaneH NpUOPUTET, HO peasn3nMpaHeTo My W3UCKBA WHTErpupaH MoAxod W pas/IM4yHU CEKTOPHWU
NONIMTUKMK, Hapes, ¢ PUHaHCoBaTa NoAKpena (Hanp. NOMOLLM 33 XWUAULLHO HacTaHABAHE, AETCKM NOMOLLM UAn
AaHbuYHM 0baeKyeHna 3a cemelictaara). 2

B Human Development Indices and Indicators: 2018 Statistical Update [MIHOekcu u nokazamesnu Ha 408eWKOMo
passumue — cmamucmuy4ecka akmyanusayus om 2018 2.]'3 ca npeactaBeHM CTOMHOCTUTE Ha MHAEKCA Ha
yosewwKoTo passuTue (MYP) 33 189 abp)KaBM M TEPUTOPUM, KaTo Hal-aKTyasHUTe AaHHM ca 3a 2017 r. B
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Tabnnua 1 Mma cpaBHeHMe mexay cToiHocTuTe Ha MYP 3a 1990 r. 1 2018 r. °3a Bbarapua.'® OueHkuTe no
TpUTE MHAEKCa NO OTAeNHUTe HanpaBaeHna Ha UYP ca 0606LLeHn cpegHOreoOMeTpUYHO B CbCTaBEH MHAEKC U
ca Knacupatu no pea.’ NMpes 2018 r. nonoxeHneTo Ha bbarapua no MYP e onpeaeneHo Kato ,,MHOro BUCOKO"
(51-Bo msacTo cpepn 189 abp:kasu n Teputopun). Mexay 1990 r. n 2017 r. ctoliHocTTa Ha UYP 3a Bbarapua
HapacTtBa o1 0,694 a0 0,813 uau pbeT oT 17,1%. Bbarapua otbensssa HanpeabK No BCUYKKM Nokasatenm ot UYP.
Mo-KoHKpeTHOo, oT 1990 r. go 2017 r. NPOABAKUTENIHOCTTA HA YKMBOTA MPM paxKAaHe 3a CTpaHaTa ce e
yBenuuuna c 3,6 roamHu, cpeaHnAaT 6pon roamHn Ha obyyeHue e HapacHan ¢ 2,9 roauHN U 04aKBaHUAT bpoit
rogMHn Ha obyuyeHne e HapacHan ¢ 2,7 rogvHu.'® BpyTHMAT HauuoHaneH goxon (BHA) Ha rnasa ot
HaCe/NIeHNeTO CbLLO ce e yBeamunn c okono 120% s nepnoga 1990-2017 r., KoeTo e cpea, Haii-BucokuTe B EC.2°

Tabauua 1. NMokasaTenu oT MHAEKCA Ha YOBELUKOTO pa3BuTue 3a bbarap

MHAeKC Ha YOBELIKOTO pa3BuTue 1990r. 2018r.
CTtonHocT 0,694 0,813
MpoabAKUTENHOCT Ha XMBOTa Npu paxkaaHe (LYP 3) 71,3 74,9
QOuakBaH bpoii rognHn Ha obyyeHune (LLYP 4.3) 12,1 14,8
CpeaeH bpoit roanHn Ha obyuerHne (LLYP 4.6) 8,9 11,8
HauuvoHaneH goxon Ha rnaBa oOT HaceneHueTo (2011 r. maputeT Ha 8518 18 740
nokynartenHaTa cnocobHocT B w.a.) (LLYP 8.5)

Bbarapua e patudumumpana OCHOBHUTE MeEXAYHAaPOAHN CNOPa3yMeHMA 3a NpaBaTa HAa YOBEKA, BKIOUYUTENHO
BceobuwaTta geknapauua 3a npaeata Ha 4yoBeka (BAMY), KoHBeHumsTa 3a npaBaTa Ha geteto (KNA),
KoHBeHUMATA 33 npemaxBaHe Ha BCUYKM GOPMM Ha AUCKpUMMHauMA cpelyy xeHute (KNBOOAXK) wm
MeXAyHapoaHMA NaKT 32 MKOHOMMUYECKU, COLMANHU U KyATypHU npasa (MMNUCKM), kakTo 1 JeknapaumsTa Ha
xunagonetmeto u lMNporpamata go 2030 r. 3a ycToMuMBO paasmme.zo MognuceaKkM Te3n AOKYMEHTH,
NpaBuTeNCTBOTO Ha bbarapua e n3Beno KaTo NpUopuTeT NoaobpsABaHETO Ha AOCTbNA 4O M KAayecTBOTO Ha
3aKpunaTa Ha AETeTO U COLMANHUTE YCAYTM 33 HYXKAaeLWmTe ce Aela U CeMencTea.

Cnep patuéduuympaHeto Ha KN4 npes 1991 r. Bbarapus otbenassa 3HauyMTeleH Hanpeabk Mo OTHOLWEHME Ha
rapaHTMpaHe Ha CbOTBETCTBMETO HA OPUAUYECKUTE U MOJUTUYECKUTE PaMKM Ha CTpaHaTa 3a 3aKpuaa Ha
JeuaTta oT Hacunve n mantpetupaHe. Cnep npuemaHeTo Ha 3aKOHa 3a 3akpuna Ha geteto npes 2000 r.
bbarapua mnsrpaxkga HauMoHa/HA CMCTEeMa 3a 3aKpW/ia Ha AEeTeTo CbI/IAaCHO MeXAyHapogHUTe CTaHdapTu m
NpaKTUKK. TesecHOTo Haka3aHue e 3abpaHeHo cbc 3aKoHa 3a 3aKpwua Ha aeteto, CemeliHna kogekc (2009 r.)
1 3aKoHa 3a NpeayuYnInLLHOTO U YYNAULLHOTO obpasoBaHue (2015 r.). Mpe3 2017 r. MUHUCTEPCKUAT CbBET €
npuen HaumoHanHa nporpama 3a NpeBeHLMa Ha HaCUAMETO 1 ManTpeTupaHeTo Hag aeua.??

Mpu AOKyMeHTaNHaTa nposepka belwe yctaHoBeHO oboraTsABaHe Ha 3HAHWMATA 3a XapaKTepa, CTeneHTa u
AMHaMMKaTa Ha HacuameTto Hag aeua (HHA) B Bbarapua. Tean 3HaHMA ca JONPUHECM 3a pa3paboTBaHeTo Ha
Nporpammn 3a NpPeBeHUMA, MEXaHM3MM 33 HacouBaHe W MPeAOCTaBAHE Ha YCAyrM Ha geuaTta — KepTBW Ha
Hacuane n mantpeTupaHe. MpeanpuemaHn ca CTbMNKWU 3a OCBEAOMABAHE W U3rpaxkAaHe Ha KanauuTeT cpep,
CneumanncTuTe OT pas/iMyHKu cektopu (obpasosaHue, 34paBeonasBaHe, COUMANHW OEMHOCTM, MOAULMA M
MpaBoCbaMe), KaKTO M 33 KOHTPO/ M MPOBEPKA Ha CUCTEMUTE 33 3aKpPWIa Ha OETeTO M NPeaoCTaBAHETO Ha
COLMAHN YCAYTU Ha YA3BUMMUTE AeLa U TeXHUTe cemeiictsa.??

MNpobnemuTe, cBbP3aHM C AeLlaTa, NPOADBANKABAT Aa Ca BaXKHW TEMW B HALMOHANHUA NOSIUTUYECKUN AHEBEH pes,
KaTo B OCHOBHM chepu e NoCTMUIrHAT 3HaYMTeleH Hanpeabk ¢ noakpenata Ha YHULLED v gpyrm napTHbopuU. Mo-
cneuunanHo Hanpeabk ce otbennasBa B 06nacTTa Ha PaHHOTO AETCKO Pa3BUTUE M 0O6PaA30BaHMETO KATo LANO,
3aKpunaTta Ha 4eTeTo W A0CTbha A0 NpaBoCbAMe 3a Aeua, BKAUYMTENHO nofobpeHua B cucTemaTta Ha
NPaBoOCbAMETO 3a HEMbAHONETHU U AEMHCTUTYLMOHANU3ALMATA Ha el OT AbPiKaBHUTE coLmanHn gomose. 23
Mpe3 nocnegHute rogmMHun Bbarapusa oKasBa BCe MO-rofiAMa TEXHMYECKA MOAKPena Ha Apyrv AbprKasu B
pervoHa 3a nocturaHe Ha Hanpeabk B 06/a1acTTa Ha NpaBaTa Ha AETeTo Ypes cnoAeNAHe Ha 3HAHUA U ONUT B
XOPWU3OHTANHO CbTPyAHMYEcTBO.2* Bee oue obave cbliecTBYBaT HEGNArONPUATHU TEHAEHUMN B AETCKOTO M
MaeXKKOTO 34paBe, 61arocbCToAHME U NOBEAEHMNE — B TOBA YNCNO BpemMeHHOCT U abopT B paHHa Bb3PacT,
NcUXMYeckn npobnemu cpen noApacTsaiuMTe W Bb3NPUEMAHE Ha PUCKOBO MOBEAEHWEe — KOMUTO
Bb3NPenATCTBaT 34PaBOC/NOBHMA NPEXOA, KbM 3pAsaTa Bb3pact.?

[lOKONKOTO TOBA 3acAra 3aKpusiaTta Ha AeteTo, bbsirapus otbenA3Ba HanpeabK MO OTHOLWEHWE Ha Npexoaa oT
Hac/nefeHaTa CUCTeMa Ha HacTaHABaHe Ha YA3BMMM AeLa B AbPMKaBHM COLMaANHN AOMOBE KbM pa3BMBaHe Ha
CUCTEMM 33 MPUEMHA FPUXKa U JOMOBE OT CeMEeEeH TUM 3a AeLa, KOMTO Ce HYXAAAT OT anTepHaTUBHM rpuxm. 28
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2.1.

Bbarapua e Bogewa CNpAMO ApyrM AbpaBuM B pernoHa bnarogapeHuve Ha paboTata B MOCOKA
[EUHCTUTYUMOHanM3auma Ha fdeuata.?’ Bbnpeku ToBa B Bbarapua Bce ole CblecTByBaT npobaemu BbB
BPb3Ka C KOOPAMHALMATA HA MEXKAYCEKTOPHUTE OTBETHM MEPKM MO OTHOLLIEHWE Ha AelaTa, KOUTO MMAT HyXKA4a
OT 3aKpWNa, U U3rPaKAAHETO Ha KanauuTeT OT CAeLMancT Ha MECTHO M PerMoHasIHO HUBO 3a NpPoBeXaaHe
Ha OLEHKM M NpeanpuemaHe Ha OTBETHU MePKMW BbB BPb3Ka C NOTPEBHOCTUTE Ha yA3BUMUTE Aela U TEXHUTE
cemelictsa.?® Hapepn c ToBa cnaboTo M3nbAHEHWE M NpuaaraHe Ha MHadve Ao6pU NONUTUKM 3a 3aKpuna Ha
OeTeTo, 3ae4HO C OTMNYCKAaHeTO Ha HeLOCTaTbYHO CPEACTBA U HEeaLeKBAaTHUA KOHTPOJ Ha MEXAYCEKTOPHUTE
nporpamu, Bb3NpenAtcTBa Hanpeabka B Bbarapma.?® OcseH ToBa AMNCBaT aAMMHUCTPATUBHU AaHHU C
pa3buBKM 3a yA3BMMUTE Jela M Aeuata — KepTBM Ha Hacuane, manTpeTmpaHe n ekcnnoatauusa. 30

Ha obwecTBeHo HMBO B Bbarapua ce Habaogasa cnaba KyATypa BbB Bpb3Ka C NpaBaTa Ha AeuaTa, KaTto 3a
pasMMHaBaHMATA M couMaNHaTa M30MauMa JONPUHACAT AUCKPMMMWHALMOHHM COUMANHM HOPMM, Harnacu u
MPaKTUKKM, KOUTO 3acAraT Aeuara B Usiarta cTpaHa. ToBa AONPUHACA 3@ PerncTpupaHeTo B bbrapus Ha egHu
OT Hali-HuckuTe B EC coumanHm nokasaTenn no oTHOLLIEHMe Ha ageuara.3!

Mporpamata Ha YHULIED ce cbcTom B TOBa i@ OKa3Ba Ha bbarapms nomoly, ¢ Lies1 BCUYKKM Aeua, ocobeHo aeuaTa
B HaN-yA3BMMO W HAa-HEPABHOCTOMHO MNONOXKEHUE, Aa Ce NON3BAT CbC CBOMTE NPaBa M Aa Pa3BMUBAT MbJHUA CU
noTeHuMan B e4HO NpMobLIABALLO M 3aKPUAALLO OBLLECTBO, B KOETO TEXHUAT rnac ce 3aumnta.3? Tasu nporpama
CbOTBETCTBA Ha HaLUMOHAHUTE NpuopuTeTn Ha bbarapwma, onpegeneHn B HaunoHanHaTta cTpaterns 3a geteto
(2008-2018 r.), nporpamaTa Ha NPaBMTENCTBOTO 3a CTabUNIHO pa3BuUTMe Ha Penybanka Bbarapus 3a nepuoaa
2014-2018 r., HaunoHanHata cTpaterusa 3a HamansBaHe Ha 6eQHOCTTa M HacbpyaBaHe Ha COLUMANHOTO
BKAouBaHe (2020 r.), HaunoHanHaTta cTpaterns 3a uHTerpMpaHe Ha pomute (2012-2020 r.), HaumoHanHaTa
cTpaterns ,Bususa 3a AenHCTUTYUMOHanAM3auMa Ha pAdeuata B Penybauka bbarapua” (2012-2025 r.),
HaunoHanHata 3gpaBHa ctpaterns (2015-2020 r.), HaumMoHanHaTa nporpama 3a nogobpsBaHe Ha MalnyMHOTO
n getcko 3gpase 2014-2020 r. n HaunoHanHaTa cTpaTerMa 3a HamanABaHe Ha Aefla Ha npeXxaeBpemMeHHOo
HanycHanuTe obpasoBaTenHaTta cuctema 3a nepmoga 2013-2020 r. MporpamaTta Ha YHUNLE® 3a cTpaHaTa 3a
nepuvoaa 2018-2022 r. cbl,o Taka € XapMOHM3MpaHa cbC cTpaTterna ,EBpona 2020“ MNpenopbka Ha EC
,MHBECTULMUTE B AeuaTa — M3X0oA OT NOPOYHMA KPblr HAa HEPABHOCTOMHOTO nonoxeHune” n CtpaTerMata Ha
CvBeTa Ha EBpona 3a npasaTa Ha aeTeto (2016—2021 r.), KakTo 1 c Mporpama 4o 2030 . 3a yCTOMUNBO passBuTme
u c TnobanHaTa cTpaTernyecka pamka Ha YHULED 3a nepuoga 2018-2021 r.33

Hacunue Hap pgeua B bbarapua

HHZ npoabnkasa aa 6bae cepunoseH npobaem B Bbarapma.3* Kbm MomMeHTa Ha M3BbPLUBAHE Ha Ta3u OLEHKa
NUNCBaxa HaZeXKAHM HaUMOHa/IHM M3cneABaHMA cpep HacesleHMeTo 3a 6poa Ha caydamte Ha HHZI B
Bbarapua.® Bbnpeku auncata Ha M3cnedsaHWA 3a pasnpocTpaHeHneTo Ha HH/, cnopepg 3akaioueHuaTa oT
enHo npoyyBaHe oT 2012 r. Ha HauMoHaneH UEHTbP 3a M3yyYaBaHe Ha 06LWLECTBEHOTO MHeHue 68% oT
aHKETUPAHWUTE Bb3PACTHU Ca NOCOYUN, Ye U3M0I3BAT METOAM 33 TE/IECHO HaKasaHMe C ,MUHMMaJHA cuna“ ¢
uen sb3anuTaHue U 83% OT Bb3pacTHUTE ca BMAM NPOTUB METOoAUTE 33 TeNeCHO HaKas3aHWA, KOUMTO YPOHBaT
[OCTOMHCTBOTO Ha Aeuata.3® OcseH ToBa B npoyusaHe oT 2013 r. ce ycTaHOBABA, Ye 39% OT poautennte 6uxa
M3MON3BaNN TENEeCHO HaKasaHWe Mpu OTIIEeXAAHEeTO Ha CBOMTe Jeua, a 72% OT poauTtennte opobpsasaT
TENeCcHOTO HaKa3aHue B C/lydau, B KOMTO AETeTO e M3NOXWIO XMBOTa cu Ha onacHoct.?” Hapepa c Tosa oT
npoyusaHeTo ,MoBeAeHWe ¥ 3a4paBe NpyY Aela B yYnauLLHa Bb3pacT” 3a 2014 .38 crasa BuaHo, ye Hail-manko
20% OT y4yeHMLMTe ca OWAWM HaAKa3BaHW C yapsAHe Ha Wwamap, noytm 17% ca nosy4yaBanuM HaKasaHue
3alneBABaHe Ha 4YacT oT TAnoTo, 15% ca HakasBaHW ypes3 3acTaBaHe A0 cTeHaTa M 11% ca nonyyasanu
HaKasaHue WunaHe Ha pbKa, Kpak u/Mam yact oT TAnoTo. Haped ¢ ToBa 9% OT yYeHMUUTE ca HaKa3BaHW C
PUTHUK U ckybaHe, 8% ca 6UTK C Noseyve OT eAWH yAap, 7% ca AMWaBaHM OT XpaHa UK ca buam buTtn po
noslydaBaHe Ha CUHWHM UW OKYNBaHWSA, a 6% Ca HaKa3BaHM Ype3 3aKo4YBaHe Ha TbMHO.

B no-ckopouweH nnaH, npe3 2018 r. HaunoHanHaTa mpexa 3a Aeuara e yctaHoBua, ye 50% ot poamtenute ca
M3Mo/i3BaNn TENECHO HaKasaHWe NoHe BeAHbX M 25% M3Non3BaT TeNecHO HakasaHwe cuctemHo. OT ToBa
uscneaBaHe CcTaBa ACHO U Ye 71% oT AeuaTa, noAnaraHW Ha TeleCHO HaKas3aHWe, ca MOCOoYUAN, Ye U3NUTBAT
cTpax u Tora. Cpes cemeincTBaTta Ha geLa B yunaumwHa sBb3pact 41% oT AeuaTta Noco4BaT, Ye ca NoAsaraHn Ha
CNoBecHO Hacwuave, 22% ca noasiaraHW Ha TenecHo HakasaHue, a 14% ca npexusBABan eMOUMOHaNHO
manTpeTupaHe (Hanpumep npeHebpersaHe u/unmn nsonauma).*° Hapes c Tosa ce ycraHoBaBa, Ye easa 58% ot
Bb3pacTHUTE NOcCo4BaT, Ye HBuxa MoAann CUrHan 3a AEeTCKo Hacuame Ha 112, KoeTo e HamaneHue oOT
peructpmpaHute npes 2013 r. 80%. B ponbnHeHne kbm TOBa 30% OT BCUYKM poOAMTENM Ca NOTbPCUAMU
nnbopmauma 3a npobnemu c geua.*
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OT Te3n npoyyBaHMA CTaBa BUAHO, Ye TeNIeCHOTO HaKa3aHMe ce N3Nnoa3Ba MacoBso B bbarapuma, n no-cneumnanHo
B JOMALUHA U ceMeliHa cpea, U ce npuema oT 6ONLMHCTBOTO KAaTo CPEACTBO 3@ AUCLMMNIMHUPAHE U KOHTPOA
Ha geuaTta. OT e4HO CKOPOLLHO MU3c/efBaHe CTaBa ACHO, Ye 68% oT poauTenuTe/nonarawmte rpuskK Nnpuemar
ynoTpebaTa Ha ,,pasyMHa f03a Hacuame” KaTo cpeacTso 3a Bb3nuTaHue. MNpeasna nogabpiKalimTe TeNecHoTo
HaKasaHue couMasHM HOPMU ce HabloaaBa HeOXOTa cpes AbPiKaBHUTE OpraHW Aa ce HAamMecBaT B JIMYHU
cemenHun BbnpocK, kKato HH/ KaTto ufano ce Bb3npuema Kato SIMYEH CEMEEH BbMNPOC; B Pe3ynTaT Ha TOBa 3a
noseyeTo cayyau Ha HH/, He ce nogasa cMrHan u Te ocTaBaT HeJOKYMeHTUpaHu.*?

Opyrv npobnemun B Bbarapua ca HaCMAMETO B YYMAULLE M HACUAUETO cped, BPbCTHUUKM. OT npoyysaHeTo
,MoBefeHne u 3apase npu Aela B yumauiiHa sBb3pact™® 3a 2014 r. cTaBa ACHO, Ye TOPMO3BLT CpPej,
BPbCTHMUMTE 3acAra AeuaTa B UAnaTa CTpaHa; 6% OT ydyeHMuMTe Ha Bb3pacT 11-15 r. ca 6uamn nsnaraHu Ha
KMbepTopMo3 Haj, ABa NbTU Ha MeceLl. M No-KoHKpeTHo, 17% oT yueHnuuTe ca 61AM 3KepTBa Ha KMbepTopmos
(0bMaHn TekcToBM CcboblieHMA, nybanKaumm BbB Facebook nnm cb3gaBaHe Ha yebcaiT) n 14% ca Buxaanm
06MAHN UAN HENPUANYHK M30BpaxKeHns cbe cebe cu, NybANKyBaHM B UHTepHeT.*

Cpep, octaHanuTe Buaose HHJ, pasnpocTpaHenu B Bbiarapus, ca getckute Gpakose® B HAKOM POMCKM
o6uwHocTn.* Mpe3 2015 r. B AreHuuaTa 3a couMasHO noanomaraHe ca nogageHu 1094 curHana 3a
CbXUTENCTBO HA PaHHa Bb3pacT € Auua noj 16-rogviliHa Bb3pacT, KOMTO Ca M3MpaTeHUM A0 paioHHaTa
NpOoOKypaTypa cbraacHo yneHose 190-192 ot HakasatenHua KOJ.'J,EKC.47 MpokypaTtypaTa Ha Peny6auka bbarapus
oTumTa, Ye npe3s 2015 r. ca obpasysaHu 874 gocbaebHM NPOMU3BOACTBA 3a NpecTbhieHma no ya. 190-192 ot
HaKasaTenHuAa KogeKc, KaTo B CbAa Ca BHeceHW 561 npoKypopcku akta cpewy 619 nnua. C Bnesnm B cuna
npucbam/peleHns ca oCbAeHN WM CaHKUMOHMPaHM 06wo 561 anua 3a CbXXUTEACTBO Ha paHHAa Bb3pacT C
nvue nog 16-rogMwHa Bb3pacT.*® C uen usbsareaHe Ha CbXXWUTENCTBO M BPEeMEHHOCT B paHHa Bb3pacT U
obpasyBaHe Ha HaKa3aTe/IHO NPOU3BOACTBO MPW CAyYau, CbCTaBAABALLM TaKOBa NpecTbrnieHune, npes 2010 r.
BbpxoBHaTa KacauMoOHHa NpoKypaTypa M [dbp)KaBHaTa areHums 3a 3akpwuaa Ha geteto (AA3[) wspasat
METOAMYECKM HAaCOKU 3a OTAeNIMTe 3a 3akpuna Ha aeteto (03[]); HacokuTe Ha BKIM ca otmeHeHu npes 2016 .
n npeactou aa 6bAat akTyanusmpaHu.*

Bb3 ocHOBa Ha npoy4yBaHe oT 2012 r. 3a HacuauneTo Hag, *KeHu (HHK) B usina EBpona, npoBegeHo oT AreHuumaATa
Ha EBponelickunA cblo3 33 OCHOBHWTE NpaBa, belle yCTaHOBEHO, Ye 3HAUMTE/IEH AAN OT KEeHWUTE ca NpeTbpnenu
Hacuane B AETCTBOTO U FOHOLIECTBOTO. [10-KOHKPETHO, 28% OT KeHUTe Ha Bb3pacT 18-74 rogmMHm ca npexkmsenm
du3MUecKo M/Mnn cekcyanHo Hacuame cned 15-roguiiHa Bb3pacT M 39% OT KeHWUTe ca MperKMBeu
NCUXONOTMYECKO HAacuAne OT CTPaHa Ha MHTUMeH NapTHbop. Hapea ¢ ToBa 30% OT XeHuTe ca NocoYnIm, ve ca
61K KepTBa Ha PU3NYECKO, CEKCYaNHO U/WUAM NCUXONOTUYECKO HacuAMe, npeau Aa Hasbpwart 15 rognnu. >’
BneyaTtneHue npasu ¢akTbT, Ye 3% OT MOMMYETaTa — KEPTBU HA CEKCYasIHO Hacuane npeam HagbpLUBaHe Ha
15-roAmMiuHa Bb3pacT, ca 6UAM NoAnaraHy v Ha CEKCyasIHO Hacunue B 3psAsa Bb3apacr.>?

Bbnpekun anncaTa Ha AaHHKU, HaAMYHaTa MHGOpPMauna paskpuea, ye HH/ e cepmoseH npobnem B bbarapua u
Yye B 06LLECTBOTO CbLLECTBYBA TbPMMMOCT MO OTHOLWEHME HA ynoTpebaTa Ha TeNleCHO HaKasaHue Ha Aeua. B
[ONb/IHEHWE KbM TOBa CMELManUCTUTE PasnonaraTt ¢ OrpaHMYeHM 3HAHWA U cNOoCcOBHOCT Aa pa3no3HaBaT
npusHauuTte U cumntomuTe Ha HH/; 3aToBa perncrpmpaHuTe caydam Ha HHL, ca npeaMMHO TeXKkuTe popmu
Ha HHZ. B pe3yntat Ha ToBa 3a cnydyamte Ha HHJ B Bbarapua He ce nogasaT CUrHAAM U Te OCTaBaT
HEeAOKYMEHTUPaHU, KOeTO BOAM A0 MHOrFO HMUCKA CTeNeH Ha HaKa3aTesHO npecsefBaHe U HUCBK MPOUEHT
NPOM3HECEeHM NpUCbAM 3a u3BbplMTenuTe Ha HH/A.>2 OrpaHuueHaTa ocsBefoMeHOCT cped, o6LecTBoTo
OTHOCHO Ab/IFOCPOYHOTO Bb3LENCTBME OT HACU/METO CbLLO Bb3MNPENATCTBA AEUCTBMETO Ha cTpaTernuTte 3a
npekpatasaHe Ha HHA.>3

Cucremara 3a 3aKpuna Ha geteto B bbarapua

CucTeMa 33 3aKpWUIa Ha AeTeTo NpeacTaBaABa Habop OT 3aKOHM, MONUTUKM, PEryaaLmMmn 1 yCayru, Heobxoammm
BbB BCUYKM OOLLECTBEHM CEKTOPM M NO-CeuManHo CouManHOTO noanomaraHe, o6pa3oBaHMETO,
3/paBeona3BaHeTo, NoANLMATa M NPaBOCHAMETO, C Lei NoAMnoMaraHe Ha NpeBeHUMATa U OTBETHUTE MEPKM
BbB BPb3Ka C PUCKOBE NpK 3aKpuaaTa Ha Aeuata. CucTeMUTe 3a 3aKpWUaa Ha AETeTo ca YacT OT ccTemmTe 3a
coumManHa 3akpuna, Ho HaaxXBbpAAT obxsaTa MM.>* 3a 3akpunaTa Ha AeuaTa HOCAT OTTOBOPHOCT PasAUYHK
CEKTOPU U MHCTUTYLMM/OpraHm, B TOBa YMNCAO NPaBUTENCTBEHM U HEMPaBUTEICTBEHN OpraHM3auumn B chepata
Ha 34paBeonasBaHeTo, 06pa30BaHMETO M COLMANHOTO MOANOMaraHe, COLMANHUTE YCAYrM, NOAULMATA W
CeKTOpbT Ha NPaBoCbANETO.”>
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Cuctemarta 3a 3aKpuna Ha geteto B bbarapua e usrpaxgaHa nocteneHHo 1 oTKbeaeuHo.*® Mpes nocneaHoTo
JeceTuieTve 3aKOHO4ATENAT € BHECH/1 NPOMEHM B HALLMOHAIHOTO 3aKOHOAATE/ICTBO 33 NPUBEXKAAHETO MY A0
roNifima CTeneH B CbOTBETCTBUE C MEXKAYHAPOAHUTE CTaHAAPTU M OCHOBHUTE NPUHLMMM M pa3nopeabun Ha KMNA.
Cpep, ocHoBHUTe chepu Ha pedopma ca 3aKpUBaAHE HA AbPPKABHUTE AETCKU COUMANHU JOMOBE, U3BEKAAHE HA
Jeuarta OT UHCTUTYLMUTE M NOBTOPHOTO MM MpuobliaBaHe B cemeicTBaTa MM. B pesyntaTt Ha npexoga ot
MOZEenNa Ha AbP*KaBHU AETCKM oMoBe e GOPMMpPaHa CUCTEMA 33 MPUEMHM TPUKM U LOMOBE OT CEMEEH TUN C
Len nognomaraHe Ha npuobllasaHeTo Ha AelaTta, LLEeHN OT POANTENCKN rpuxmn.>’

B AHanuza Ha cucmemama 3a 3aKpuaa Ha dememo 8 bvazapus ot 2019 r. e ycTaHOBEHO, Ye BbMPEKU BCe MOo-
ronfamoTo GopmanHoO XapMOHM3UPaHe HA 3aKOHOAATE/ICTBOTO M MOAUTUKATA C MEXAYHAaPOAHUTE CTaHAAPTH,
pa3noKbCaHOCTTa Ha BbArapckaTa cMcTema 3a 3aKpuaa Ha AeTeTo e AOoBena A0 /MncaTta Ha ACHOTA OTHOCHO
MEXOYCEKTOPHUA XapaKTep Ha TasW cUCTEMA W HEWHWTE OCHOBHU enemeHT, OYHKUMM W npunaraHu
noaxoamn.>® Tosa AONpuUHAcsA M 3a MncaTa Ha ACHOTa cped, NybANYHMUTE OpraHi OTHOCHO OTFOBOPHOCTUTE 3a
KOOpAMHMPAHe Ha NOAUTUKUTE U 3aKpunaTa Ha AeTeTo, KAaKTO U 3a NpeAoCTaBAHETO Ha FPUXKKM U YCAyrU 3a
[euaTa U TexHuTe cemenctBa. B HAKou obnactu nNpaBUTENCTBOTO He yCnsABa A3 NPEBbpHE NpaBHUTE
pasnopeabu B peanHu aeiictena.>® Taka HanpuMep BbB BPb3Ka C peasn3MpaHeTo Ha BUCLIUTE MHTEpecu Ha
[eTeTo HAMA CTaHAapTHU onepaTMBHU Mpoueaypu 3a U3CAYLIBAHE HA AeuaTta WKW 33 OTYMTAHE Ha TAXHOTO
MHEHME 1 3a NPeLeHKa Ha BUCLIMTE UM UHTepeck.

KoopanHMpaHeTo Ha NOAUTUKMTE ce M3BbPLIBA Ype3 HauuoHanHMA cbBeT 3a 3aKpuaa Ha geteto (HC3M)
cbrnacHo yneH 18 ot 33akp/[; 8 HC3/[ obaye nnnca A0CTaTbYyHO NPEACTAaBMTENCTBO HA OOLMHUTE BbNpPEKn
HapacTBallaTa MM pons. 3a pasiMKa OT MHOro Apyru noantuyecku cobeetn, HC3/ He ce npeacenatencrsa ot
3aMeCTHUK MUHUCTbp-Npeacenatesn, KOeTo HamanABa MOJUTUYECKUA aHTaXKMMEHT B HEroBuTe pelleHus.
[bprkaBHaTa areHuMA 3a 3akpuna Ha geteto (OA3[1) e opraHbT, KOMTO OTroBapsA 3a obesnevyaBaHeTo Ha
3aKpuaaTa Ha AeuaTta U NpeaoCTaBAHETO Ha KauyecTBEeHW COUMANHN YCAYrK, HO MHCNEeKToPaTbT Ha AreHumATa
3a coumanHo nognomaraHe (ACIM) nma dyHKUMM MO KOHTPOA M Hagzop Hag O3/ u AOCTaBYUMLUTE HA COLMATHU
ycayru Ha ACI.%! Hackopo e npueT HOB 3aKOH 3a couManHnUTe YCIyru, C KOMTO Lie ce oTcnabaT NpaBoMOoLLMATA
Ha A3/ 1 N"MUEH3MPAHETO HA COLMA/IHWN YCAYTU LLEe Ce Bb3/I0XKU Ha AreHLUMATA 33 KaYeCcTBOTO Ha COLMAIHUTE
ycnyrun (AKCY) 1 Ha 06LMHUTE; BIM3AHETO B CUA HA HOBMA 3aKOH 3a COUManHUTE ycayrn obade e OT/IOKEHO
3a 1 toHKn 2020 r. OrpaHNYeHMeTo nasa OT TOBa, Ye AEeMHOCTMTE MO HAA30pP M KOHTPOA He ce KoopauHupaT
MeXA4y PasMYyHUTE UHCTUTYLMU C TaKMBa GYHKUMKU U OTHOCUTENHO ManbK Bpoi AOCTaBYMLM HA COUMANHM
ycayru ce nogsarat Ha nposepka. Hapes ¢ ToBa npu nposepkuTte Ha O3/ n Ha AOCTaBYNLMTE HA COLMANHMU
YCAYIrU He ce aKueHTUpa BbPXYy M3X04a OT CayvyauTe NO 3aKpwuaa Ha AeTeTo, a BbPXy CbOTBETCTBMETO C
aAMUHUCTPATUBHUTE Npoueaypu.®?

MpeykaTta B cMcTemaTa 3a 3aKpu/ia Ha LLeTeTo € TOBa, Ye MPAKTUKMTE 3a yNpaBieHWe Ha CnydYauTe He OTpas3asaT
CbLUECTBYBALLMTE HACOKM, MPOLLeyPU U NPOTOKOIM 3a U3NbJIHEHWE. Ha MECTHO paBHULLE KOOPANHALMOHHUTE
mexaHnsmm npu HHA, BKAOYBAT COLMANHN PAabOTHULM, KOMTO ca NYHKTHLT 3a BaAn3aHe B O3/ 1 oTroBapsT 3a
KOOPAMHALMATA Ha MHOXECTBO Y4YaCTHULM, BKAKOYMTENIHO [AOCTaBYMLM Ha COLUMANHW YCAYrW, JfieKapw,
Bb3NuUTaTeNIN, NOAULAN, CbAUWU WU OBLWMHCKM npeacTasutenn. OT roauWHUTE MOHUTOPUHIOBU AOKNAgM €
BMAHO, Ye c/lef NbpBOHaYaneH f06bp CTapT Ha KOOPAMHALMOHHWUTE MEXaHW3MW, Npe3 MNocneaHuTe ase
rogMHM ce HabnwogaBa B/OWABaHE HA KAYeCTBOTO HA KOOPAMHALMATA W B3aMMOLENCTBMETO HaA
MeXayceKTopHuTe eknnun.® Yecto coumanHute paboTHMLM ce cbCpeaoToUaBaT BbPXy agMUHUCTPATUBHUTE
334241, KaTo HapacTBaWmaT 6poi dopmynapu, Kouto TpsbBa Aa NOMb/BAT, Cb3haBa 3aTPYAHEHUA Hapes C
IMNcaTa Ha ACHOTa 3a TOBA KaK Bb3 OCHOBa Ha AOCMeTaTa No C/lyyauTe ce npeanpuemaT AencTBUA Uau ce
B3eMaT pEeLIeHWA Ha MO-BMCOKO HWMBO. Bbnpekn 4Ye Ha OOWMHCKO HWMBO CbLLECTBYBA OMEpPaTUBHO
CbTPYAHUYECTBO, IMNCBA AOCTAaTbYHO KOOPAMHALMA U B3aUMOLENCTBUE, 33 Aa Ce NPeACTaBAT pe3ynTati no
cnyyauTe 3a 3aKpuna Ha geteto.®® OcBeH ToBa He BCMUKM KaHanu 3a NnojasaHe Ha curHanu paboTaT gobpe u
ce HabAAaBa HUCKA CTeMNeH Ha CUTHaNM3MpaHe OT 34paBHUTe M 0Bpa3oBaTENHUTE MHCTUTYUMWU. Hapen c ToBa
NUNCBAT NPeBeHLMA U CNeLManmnsnpaHmn yCayrn 3a geuata — »epTeu Ha Hacuame.®

OCHOBHMTE NpeamM3BMKaTeNcTsa, KOUTO CpewaT couuanHuTe paboTHMLM, BKAOYBAT: JMMCA  Ha
KBanndukauma® n obyuenna®; nunca Ha Hag3op Ha AeiiHOCTTa Ha coumanHute paboTHUUM; noabop u
3a4bpKaHe Ha nepcoHan®; HaToBapBaHe v CynepBn3mnA, KaKTo U KOHTPOA Ha M3Mb/IHEeHWeTOo. B HAKon obnacTu
Ha CTpaHaTa NPMB/MYAHETO Ha 3aBbPLIMAK BUCLIE 0bpa3oBaHue B 061acTTa Ha coumanHuTe aeiHoctn 8 ACH
e TpyaHo.%°

JluncaTa Ha COLMaNHM YCAYrK, OCTaBYMLLM HA YCAYTM HA MbPBa IMHUA W NPeacTaBUTeNn Ha cbaebHaTa BaacTt
CbC CneumanusnpaHa KBanamdumKauma 3a paboTa ¢ geLa — KepTBU U CBUAETENN HA HAaCUAME U NPECTbNIeHNS,
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KaKTO M Ha UHTErpupaHu, MexayCeKTOpHU NoAXoAM U OTBETHU MEepPKM BbB Bpb3Ka ¢ HH/, nopaxaat npeyku
3a npekpaTtasaHeTo Ha HHJ, B Bbarapma.’® Hapes ¢ ToBa IMNCBAT M yC/Iyrv 3a XxopaTa, NPeXMBen 0CHOBaHO
Ha nona Hacunue. HanuyHuTe ycnyrm ca npeguMMHO YaCTHU WMHULMATMBKM, KOUTO He ce npu3HasaT oT
ny6anyHuTe opranun.’! [pyro cepumosHO NpeamsBUKaTeNCTBO Ca OCKbAHWUTE Pecypcu, KOUTO ce OTNycKaT 3a
3aKpuna Ha geteto.”? C uen npeogonasaHe Ha Tesu npobnemu, npes 2015 r. YHULED cb3gasa AeTCKM
LEHTPOBE 33 3aCTbNHMYECTBO M NoaKpena (AL3M), n3secTHu B cTpaHaTa KaTo ,30Ha 3aKpuna“, B Tpy NUAOTHU
obnactn (MoHTaHa, LLymeH u Codumsa).”® AL3MN umaT 3a Len npeaoctaBaHe Ha yCAyrM Ha Aela — XKepTsu u
CBUAETENN HA HACU/IME U NPECTBbMNNIEHUSA, U Ha TEXHUTE CEMENCTBA.

LLlo ce oTHacA A0 PMHAHCMPAHETO Ha cMcTeMaTa 33 3aKpwia Ha AeTeTo, MHPopMaumATa 32 GUHAHCOBUTE U
MaTepuasHUTe pecypcu, KOMTO Ce MHBECTMPAT Ha HALMOHANHO U OBLIMHCKO HUBO, € OrpaHWYeHa, U HAMa
pasbupaHe NO OTHOWEHME Ha ToBa KakBM (UHAHCOBM M MaTepUaNHU pecypcu ce MUHBeCcTMpaT oT
HenpasuTenctseHute opraHusaumm (HMO). Uma ybeauTenHu npusHauu, Ye MHBECTULUWUTE Ca HUCKM U
MOKPMBAT CamMO OCHOBHWTE COLMANHM YCAyrM 3a Jeua. TpygHO e CblWo [a Ce YCTaHOBU [JOKOJKO
durHaHcMpaHeTo no AnHMA Ha EC 33 moaepHU NpakTUKK B 061acTTa Ha coumanHuTe ycnyru e 6uno yctonunso
W e f0BeNo 40 NocneBalloToO UM Bb3NpuemaHe.

Mpe3 nocneaHWTe rOAMHW MEXaHU3MUTE 33 M3rOTBAHE HA HAUMOHANHM MOAWUTUKU U KOOPAMHALMA Npu
npeanpuMeMaHeTo Ha OTBETHU AelCTBMA BbB Bpb3Ka ¢ HH/, ce noao6psaBat; BbNpekun ToBa CUrHaAM ce nogaBsat
3a MHOrO MasbK B6polt cayyam Ha HHZ, KouTo cboTBeTHO ce 06paboTBaT OT MHTEPANUCUMNANHAPHUTE ekunu. B
CTpaHaTa He ce npeanpuvemaTt CUCTEMATUYHO BUCOKOKAYEeCTBEHM, KOOPAMHMPAHU MEKAYCEKTOPHU OTBETHU
MEPKM 1 epMKaCHOCTTa Ha MHTEPBEHLMMUTE BCE OLLE He ce AOKyMeHTMpa.’

padmka 1. 06w, 6poii peructpupaHu curHanm 3a HHA u cnyuam, o6pasysanm ot 03[, (2015-2019r.)
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N3moyHuK: [JaHHU Ha A2eHyuAma 3a coyuasaHo nodnomazaHe

B rpadmKka 1 e npeacTaBeH obWMAT 6poit perucTpmpanm curdanm 3a HHA 1 obpasysaHu ot O3/ cayyam 3a
uAnaTa ctpaHa 3a nepuoga ot 2015 r. go 2019 r. BneyatneHune npasu 15-npoueHTHOTO yBennyeHue B 6pos
peructpmpanun ot 03[ curHanu 3a HHZ npe3 2016 r. cnpamo 2015 r., nocneasaHo OT pA3bK cnag ot 59% no
cblumAa nokasaten npes 2017 r. cnpamo 2016 r. To3n nepuog e nocneasaH ot ctabunusmnpaxe npes 2018 r. n
2019r.

OcseH TOBa OoT 2015 r. go 2017 r. ce oTuMTa cnag Ha 6pos cnyyam Ha HHJ, obpa3sysaHn ot O3[. BHMmaHue
3ac/y»KaBa GaKTbT, Ye BbMNPeKM pbcTa oT 15% B 6pos curHanm, pernctpupanm ot O34 ot 2015 r. go 2017 r.,
npes cbluA Nepmos e oT4eTeH cnag, ot 29% B 6pos obpasyBaHu ot O3/, cnyyam Ha HH/ (no curHanm). OT 2016
r. Ao 2017 r. ce HabnoaaBa AONbAHUTENHO HamanAasBaHe oT 44% Ha 6pos cnyyam Ha HHA, o6pasysaHu ot O3/.
B pamKuTe Ha aBeTe roanHmn ot 2015 r. no 2017 r. e oTyeTeH psA3bK cnag ot 60% B 6pos Ha obpasysBaHUTe OT
034 cnyyam Ha HHA.

Mpe3 2016 r. B cBOMTE 3aKAuUTENHU Benexkn 3a Bbarapua KomutetbT Ha OOH no npaBaTa Ha AeTeTo
M3pas3ABa 3arpuMeHOCT BbB BPb3Ka C LUIMPOKO Pa3npoCcTpaHeHuUTe B 06LWEeCTBOTO CXBalLaHWA, Ye AOMALIHOTO
HacuAne e INYeH BBLMPOC, U C HeAOCTUra Ha YCAYTX 3a Aela, Npexunsenn Hacuaue. lNpes nocnegHuTe roamHn
npeobnagaBalmTe COLMaNHM HOPMU B Bbarapua 3aTpyLHABAT OCbLLECTBABAHETO Ha pedOpMUTE, CBBP3AHU C
npasaTa Ha }KeHuTe M Aeuata. Bcneacteme Ha ToBa He e patudumumpaHa KoHseHumATa Ha CbBeTa Ha EBpona 3a
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2.3.

npeseHuMa M 6opba C HacUMAMETO Hag *KEeHW W LOMALIHOTO Hacuaue (M3BecTHa KaTo McTaHbynckata
KOHBEHUMA) M e 6/10KMpaH NPOeKTbT Ha HauumoHanHaTta cTpaTervsa 3a AeTeto 3a nepuoga 2019-2030 r.
KOHCTUTYLMOHHUAT Cbh, Ha bbarapua noctaHoBM, 4e WMcTaHOy/ncKaTa KOHBEHUMA MNPOTUBOPEYM Ha
KoHctutyumAata Ha  bobarapua.  [o-KOHKpeTHO  KOHCTUTYUMOHHMAT  CbA,  pewun, 4Ye TepMUHDBT
»OsKeHAbp/coumanHa pons Ha nona“, u3nonssaH B McTaHbyAcKaTa KOHBEHLMA, € NOABEKAALL, U Ye C Hero ce
BbBEX/Aa NOHATUE, KOETO He CbOTBETCTBA HA CMUCH/IA Ha ,NON“, KOWTO B KOHCTUTYLMATA € IBOUYHO NOHATUE C
[,Ba CTPOro onpeaefneHn BapuaHTa — MbXK U KeHa. Hapg 30 ytebpaenun HMO u nvua, paboTtewwm B 061acTTa Ha
YOBELLKMTE NpaBa, NpaBaTa Ha AeLaTta, XeHuTte, necbuiikute, reiosete, BUCEKCYaHUTE U TPAHCNONIOBUTE
(NFBTU), ocbamxa pelueHneTo Ha KOHCTUTYLUMOHHMA cba, ”®

Mpe3 2019 r. B bbarapuma ce pasnpocTpaHABa OCTPa peakuma cpelly npoekTa Ha HaumMoHanHaTa cTpaTerua 3a
aeteto 3a nepunoaa 2019-2030 r. NMocneasaT pasropeweHn PasMCcKBaHMA U NPOTECTU Ha rpaXaaHn 3apagum
npeasuaeHaTa B cTpaTeryata 3abpaHa Ha Te€CHOTO HaKasaHWe, BbMPEKN Ye TeNeCHOTO HaKa3aHue no ToBa
Bpeme Beye e 3abpaHeHO OT 6b/ArapcKOTO 3akoHoAaTencTBo. [poBeXaaT ce NpPOTecTM Ha poauTenu,
npeaBOXAaHN rMaBHO OT KPaliHO AECHW OPraHM3aunmn U NOAAPBKHULM Ha eBaHFe/IMCTKU PESIMTUO3HU Tpynu.
Hakpaa ce HamecBa Bbarapckata npaBoc/iaBHa UbPKBa, KOATO M3AM3a € OoPULMANHO WU3ABAEHMUE, ye
poauTenuTe uMmaT NpPaBoTO Aa M3NOAN3BAT TE/IeCHO HaKa3aHue Npu Bb3NUTaHMETO Ha ceouTe Aeua. Hapea ¢
TOBA LUbpPKBaTa 3aeMa obLecTBeHa NO3MLMA NPOTUB aboPTUTE, NPOTUBO3a4aTbUYHWUTE CPEACTBA U CEKCYasIHOTO
obpasoBaHMe B yuYuauuie, 3a KOUTO MocouyBa, ye TpAbBa Aa 6bAaT 3ameHeHW € Bb3gbpKaHue. Cnep,
oTpuuaTenHaTa obuecTBeHa peakuma CeeTAT CMHOA Ha LbpKBaTa 06aBABa, Ye ToBa He e 0MLMANHO HErOBO
CTaHOBMLLE M M3pa3ABa HOBA, MO-MeKa M AUNA0oMaTUYHa nosuuma.’®

ToBa ABUKEHUE U BpaXKAeOHUTE KbM YOBELLKMTE NpaBa rpynu ce NPOTUBOMNOCTABAT M aTaKyBaT HaLMOHANHaTa
ropewia MHUA 3a Aeuara, KoAaTo ce noaabp:Ka oT PoHaauma ,,Acoumauma AHUMYC”, egUH OT NapTHbOPUTE MO
dyHKUMoHMpaHeTo Ha L3I, KaTo uenTa e 3aTBapAHe Ha ropewarta MHMA 3a geua. OcBeH TOBa B/IM3AHETO B
cvna Ha 3aKoHa 3a couManHuTe ycayrm e oTaoXKeHo 3a mecel, toHn 2020 r.

AocTtbn Ha AeuaTta Ao npasocbaue B bvarapus

[ocTbnbT Ha AeuaTta 4o npasocbame e apyra o61acT B bb/irapus, KOATO MMa Hy»KAa oT yKpensaHe. Cpeg, Hali-
yA3BMMMTE Fpynu AeLa, KOMTO B/IM3aT B KOHTAKT C NPaBOCbAHATa CMCTEMA, Ca AeLaTa B KOHPAMKT CbC 3aKOHa,
[AeuaTa M3BbPLIMTENIM Ha 3aKOHOHapYLWeHWe U JeuaTa — KepTBU U CBUAETENN Ha NPECTbNAEHUA U Hacuane.
PaBHONpPaBHUAT JOCTLM 40 NPABOCHAME 32 AeLiaTa e Bb3NpenaTcTBaH 3apaan NPonycku B 3aKOHOAATeNCTBOTO,
ypexpalo npaBata Ha Jeuata Aa yyacTBaT M A3 M3pasAsaT CBOMTe Bb3rieaum, MHeHua U ybexpeHus
cB0604HO, CbC COBCTBEHN AYMM U A3 AONPUHACAT MPM B3EMAHETO Ha PELIeHMs, 3acAraly TEXHWUA KMBOT,
BK/IIOYNTE/IHO B3emaHuTe npu cbaebHu npouecun, crnopesn cobCTBEHUTE CM  CNOCOBHOCTM, BbB3PACT,
WHTEeNeKTyaiHa 3pAA0CT U Pa3BMUBaLLM ce Bb3MOXHOCTH.”” ToBa 3acara BcMUKM geua B bbarapua, HO Haili-Beye
Aeuata oT begHUTE ceMelicTBa M eTHUYECKUTE MaNLUMHCTBA, KaKTo M Aeliata BbB popmanHa rpuxa.’s

B rpadmka 2 e npeacTaBeH 06LWMAT perncTpmMpaH oT noamumaTa 6pow aeua KepTeu, No roAMHKU, B TOBA YUCAO
[Lela KepTBu ¢ TenecHn nospeau (uneHose 128-135 ot HakasaTenHus koaekc). B nepnoga 2016-2019 r. ce
HabnoaaBa manka npomsaHa B 6poA Ha Aeuata XKepTBW, perncTpupaH ot noavumsaTa. Mpes 2019 r. 55% ot
perucTpupaHuTe oT NoAMUMATA Aeua XKepTeu ca bunu Ha Bb3pacTt Hag 14 1., a 45% — nog 14-rogmiwHa Bb3pacrT.
B ponbaHeHWe Kbm ToBa 51% OT perncTpupaHuTe OT NOAMLMATA Aeua KepTBu ca bunn momuueta n 49% —
MoMYeTa.

paduka 2. 06w, 6poii geua — KepTBM C TenecHa nospega (2016-2019r.)
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3abenexcka: YneHose 128-135 (mesnecHa nospeda) om HakasamenHus KodeKkc; M3moyHuK: MuHuUcmepcmeo Ha 8bmpewHume

pabomu
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LLlo ce oTHaca o TenecHute nospeaun, ot 2016 no 2019 r. ce otumTa yBenmyeHune ot +23% Ha bpoa geua
YKEPTBU C TE€NECHW HapaHABAHWA, PErUCTPUpPaAHM OT noanuuaTa. MNo-ronsma e 6una BepoAaTHOCTTa Aeuata
KEePTBM C TeZIECHWN MOBPEAN, PEFUCTPUPAHM OT NONIMUMATA, Aa Ca HA Bb3PacT Hag 14 roanHun; npe3 2019 . 67%
OT AeuaTa XepTBu C TesiecHa nospeaa ca 6uam Hag 14-roguwHa Bb3pacT, a 33% — nog 14 r. Cbw,o Taka no-
ronaMa e BepoATHOCTTa }KepTBUTE C TesieHa MoBpeaa, PerucTpmpaHu oT NoauumAaTa, Aa ca momueTa. [o-
KOHKPETHO, Lo Ce OTHAcA 40 perMcTpupaHuTe cayyau Ha TenecHa nospeaa, Npu Aeuarta KepTeu € UMano Tpu
NbTU NO-TOIAMA BEPOATHOCT A Ca MOMYETa, OTKONIKOTO momuyeTa. Mpes 2019 r. 76% oT perncrtpupaHute ot
noanUMATa Aela KepTBuM C TeIeCHU NoBpean ca bunm momyeTa, a 24% — momuyerTa.

B rpadwmka 3 e npeacraseH obWMAT Bpol Aeua — XKepTBU Ha CEKCyaslHO Hacuaue, PerncTpupaH CbraacHo
yneHose 149-150 (6nyactBo) u yuneH 152 (u3HacunBaHe) oT HakasatenHua Kogekc. Cnopen HaauyHuTe
OOKYMEHTA/IHU CBEAEHUA, MPECTbl/IeHNEeTO, 3a KOETO MO UeAus CBAT Ce CUrHanu3Mpa HaW-ManKko, e
usHacunsaHeto (B CALL, Hanpumep [0 MOAMUMATA Ce CUrHaAM3Mpa 3a MNO-ManKo OT efHa Tpeta oT
6nyacteata).’. Ot 2016 r. 10 2019 r. ce HabnAaBa PLCT OT 55% Ha 6POA PErMCTPMPaHM CNyYan Ha CEKCYanHo
Hacunue Haf geua xepTtBu. Mo-KoHKpeTHo, oT 2016 r. go 2019 r. e oTyeTeHO yBeauyeHue ot 79% B 6pos
perncTpupaHm oT NoAnUMATa Aela — XKepTBu Ha 61yACTBO, KaTo 3a CbLumA nepuos 6poAT Ha AelaTa — KepTBu
Ha M3HacMNBaHe, PerncTpMpaH oT NoANLMATA, ocTaBa b6e3 npomsaHa.

Fpadmka 3. [lena — KepTBU Ha CEKCya/IHO Hacuaue, NO BUA0BE CEKCYaNHO Hacuame u roauHa (2016-2019r.)
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3abenexcka: CeKcyanHo Hacuaue no cMucsvaa Ha 4a. 149-150 (6aydcmeo) u yneH 152 (usHacuneaHe) om HakazamesiHUA KOOEKC;
U3moyHuK: MuHucmepcmeo Ha sbmpewHume pabomu

B rpaduka 4 e npeacTaBeHa Bb3pacToBaTa pas/iMKa B Hpos Ha AeuaTa — XKepTBM Ha CEKCyasliHO Hacuue,
perucTpupan cbrnacHo yn. 149-150 (6ayactso) nun. 152 (u3HacunsaHe) oT HakasaTenHusa Kogekc. OT BCUYKU
perucTpmpaHmn cayyam, no-ronama e BepoATHOCTTA KepTBMTE Aa ca Ha Bb3pacT nog 14 r., kato ot 2015 r. go
2019 r. e otyeTeH 55% pbCT Ha 6pos Ha AeuaTa — KepPTBU Ha CEeKCyanHOo Hacuave nog 14-rogmiiHa Bb3pacT.
Mo-KOHKPETHO, OT BCUYKM PErMCTPUPAHU Clydan Ha BayACcTBO BEPOATHOCTTA KepTBATa Aa € Ha Bb3pacT nog 14
r. € TPM NbTU NO-TONAMA, AOKATO OT BCUUYKM PErMCTPUPAHM Cyvan Ha U3HACUABAHE, MMA MOYTU ABa MbTU MNo-
ronfima BepOATHOCT KepTeuTe Aa ca Hag 14-rogumiiHa Bb3pacT.

padmka 4. [leua — KepTBU Ha CEKCyaNIHO Hacuaue, No Bb3pacT U roguum (2016-2019 r.)
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3abenexcka: CeKcyanHo Hacuaue no cMucsvaa Ha 4a. 149-150 (6aydcmeo) u yneH 152 (usHacunsaHe) om HakazamesnHUs KOOEKC;
U3moyHuK: MuHucmepcmeo Ha 8bmpewHume pabomu
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B rpaduKka 5 ce BMKAOAT pasnvkuTe no nonose B 6poa Ha Aeuata — KEPTBM Ha CEKCyasHO Hacunue,
perncTpupaH cbraacHo Y. 149-150 (6ayacteo) u un. 152 (u3sHacunBaHe) oT HakasaTenHuaA Kogekc. OT BCUYKK
perncTpupaHuM cay4am Ha CeKcyaslHO Hacuve, MO-roNAMa € BepOATHOCTTA KepTBUTE Ja ca MOMMUYETa,
OTKOJIKOTO MOMYETA; OT BCUYKU PErUCTPUPAHN CAyY4an Ha U3HACUABAHE, BCUYKM KepTBM ca momuyeTa. OT
BCUYKM PEFUCTPUPAHM Clydaun Ha BayacTBo npes TpurogmwHua nepuog ot 2017 r. o 2019 r. uma yetnpm go
[EBeT MbTU MO-T0/IAMa BEPOATHOCT KepTBUTE a3 Ca MOMMUYETA (KaTo BEPOATHOCTTa € Pas/IiHa B Pa3/IMyHUTE
roguvHu).
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padmka 5. [leya — KepTBU Ha CEKCyasIHO Hacuaume, No non u roguuHm (2016-2019 r.)
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3abenexcka: CeKcyanHo Hacuaue no cMucevaa Ha 4a. 149-150 (6aydcmeo) u yneH 152 (usHacuneaHe) om HakazamesiHUA KOOEKC;
U3moyHuK: MuHucmepcmeo Ha 8bmpewHume pabomu

OcCBeH CeKcya/lHOTO Hacuaue, B rpaduka 6 e npeacTaBeH O6LWUAT perncTpmMpaH ot NoamumaATa B uana bbarapmn
6poit Ha JeuaTa — XepTBM HA NpecTbnNeHun. BneyatneHre npasu ToBa, Ye BPOAT HA AeLaTa — KepPTBM Ha
NpPecTbn/eHns, PErMcTpMpaH oT NoMuMaTa, ce 3anassa HenpomeHeH oT 2016 ao 2019 r. B Codus ce otumnta
MHOFO Mo-rofAm 6poV Aeua — XKepTBU Ha NPECcTbNNEeHUA, PErucTPUpPaH OT NOANLMATA; TOBA Ce AbMKM Ha
¢dakTa, ye Codus e rpaabT C HaN-MHOrobpoiMHO HaceneHue B Bbarapus. Tpsabsa ga ce Mma npeasua, Ye
NOBCEMECTHO 3a MOBEYETO MpecTbhaeHus cpelly Aeua He ce nogasa curHan.®® 3a cpasHeHue, B LymeH u
MOHTaHa pPerucTpuMpaHuAaT oT nonnumata 6pol Aeua — KepTBUM Ha MPECTbMIeHUA, € MHOFO NO-HUCHK.
MoHTaHa, LymeH n Codua ca TpuTte nunoTHm obnactu, 8 kKonto YHULLIED nopgabprka AL3M 3a npepoctaBaHe
Ha MHTerpupaHu ycayru 3a geuata — KepTBU Ha HAacuane N NpecTbnaeHus.

Fpadmka 6. [leua — KepTBU Ha NpecTbnaeHus, no o6nactm u roguHn (2016-2019r.)
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U3moyHuK: MuHucmepcmeo Ha 8bmpewHume pabomu

OT AaHHM Ha MUHUCTEPCTBOTO Ha BbTPELIHUTe paboTu ce BUXKAA yBenndeHue oT 41% Ha perncTpupanus ot
noanumaTa 6pon geua — KepTBM Ha AOMaLLHO Hacuane — oT 451 npes3 2017 r. ao 578 npes 2018 r. u 637
npe3 2019 r. Halt-ronemusT gan permcTpupaHn cayyan Ha AOMalLHO Hacuame Hag gaeua e B Cooun; B Codusa
ce Habnoaasa 86-NnpoLEeHTHO HapacTBaHe Ha BpoA Ha AelaTa — KepTBU Ha AOMALLHO Hacuane — ot 102 npes
2017 r. 8o 190 npe3 2019 r. Bbnpekn MHOFO NO-HUCKMA PETMCTPUPAH OT NoanumaATa 6poit Ha aeuata — KepTeu
Ha AOoMaLHO Hacuame B LLlymeH n MoHTaHa, B LLlymeH e oTueteH agBoeH pbeT — oT 11 npe3 2017 r. oo 24 npes
2018r.

Ot rpadmka 7 cTaBa BMAHO, Ye oT 2016 1. Ao 2019 r. uma 25% cnaz B 6pona Ha geuata, NOAYYMAU NOAULENCKA
3aKpuna — cboTBeTHO OT 586 Ha 440. He ce HabntoaaBaT 3HaYMUTEIHM Pa3NUKK Mo Bb3pacT (aeua nog 14 r.
cnpAmo Hag 14 roavHu) UAn no non (MomuyeTa cnpsMO MOMYETA) NO OTHOLIEHME Ha TOBA KOW € Moay4Yun
nosunuencka 3akpuna. Monaumuenckata 3akpuaa obxBalla cnewHNTe MepPKK, KOUTO ceBa Aa ce npeanpuemat
B CNegHUTe cayvyaum: AeTeTo e ODeKT Ha MpecTbhNeHne; MMa HernocpesCcTBEHA OMAaCHOCT 3a KMBOTA WM
3/1paBETO Ha AEeTEeTO; MMa OMacHOCT AeTeTo A3 6be BbBAEYEHO B U3BBPLUBAHETO HA NPECTLI/IEHME; AETETO €
n3ry6eHo nam e B 6e3noMoLLHO ChbCTOAHME; AeTeTo e ocTaHano 6e3 Haazop. !
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Fpadmka 7. bpoi geua, NONYYMAM 3aLUTA OT NOANLMATA, NO roanHKM (2016-2019 r.)
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U3moyHuK: MuHucmepcmeo Ha ebmpeuwiHume pabomu

Ot n3gageHua npes 2017 r. CumyayuoHeH aHanu3 Ha deyama 68 bwvazapus ctaBa ACHO, Ye TPyAHOCTUTE 33
Jeuarta Aa nosyyat npaBoCbAMe ca CBbP3aHWM M C /NMcaTa Ha CrneunanusmpaHn u cbobpaseHn ¢ geuarta
npoueaypu 3a nNpoBexaaHe Ha cbAebHM Npou3BOACTBa, /MNcata Ha ObyyeHU MNOAUULENCKM U CbaebHu
CNYXKUTENN, KaKTO M IMMCcaTa Ha YCAYyru 3a NOAKPENna Ha AeLaTta B KOHTAKT CbC 3aKoHa. CouManHuTe Hopmu,
crnopes, KOMTO e HenpMemMaMBO AeLaTa Aa M3pasaBaT CBOETO MHEHMEe W Aa TbpCAT CnpaBesavBoCcT wU/uau
obesuleTeHmne, CbLLO Bb3NPeNnATCTBaT CNOCOBHOCTTa Ha AeLaTa Aa ce Non3BaT oT npasocbane. ?

OT aAMWMHUCTPATMBHUTE AaHHM OTHOCHO CbAebHWMTE NPOM3BOACTBA — [PaXAAHCKM, HaKasaTeaHu |
aAMMHUCTPATMBHU gena — CTaBa ACHO, Ye /IMMCBAT AaHHM 33 y4acTMeTO Ha JAeua B TakMBa Mpou3BOACTBEA.
Jlunceat CblO Taka aAMMHUCTPATMBHM AaHHM 3a M3xoda (nosaurHatM o6BMHEHMA, CbAebHWM npouecw,
OCbXAaHe M NpPOoM3HacAHe Ha NPUCbAM) OT CAyyYauTe C Aela XKepTBu, B TOBA YMCAO MPECTbNNEHUS cpeLly
fAeua.® OcseH ToBa AaHHWUTE 3a y4acTMETO Ha Aeua B CbAebHM NPoM3BOACTBA Ca HEMbHU M He ce cbbupat
cucTemaTnyHo. Mon3BaHeTo Ha TakuMBa AaHHM 6U BMAO NONE3HO NpW NAAHMPAHETO U MPOoBEXAAHETO Ha
OCHOBAHM Ha GaKTU 3aKoHoAaTeNnHN pedopmu, KOMTO MoraT ga 6baaTt M3nons3saHM 3a obesneyaBaHeToO Ha
cnpaBeanvB 1 paBHONOCTaBEH AOCTHM A0 NPaBoCbAMe 3a BCUYKKM Aela B bbarapua.®

Mpe3 2017 r. B CUTyaUMOHEH aHaAM3 Ha AOCTbMA A0 MPaBOCbAME Ce KOHCTATMpa, Ye HaKasaTe/lHuTe
Npou3BoACTBa ca GOPMANHMN U NPU TAX HE Ce OTYMTAT GAKTOPUTE Ha YA3IBUMOCT U KOHKPETHUTE NOoTpebHOCTH
Ha OeuaTta epTBM M CBUAETENW, y4yacTBalM B TAX, HATO Ce B3emaT NpeaBua PUCKOBETE OT NOBTOPHA
BUKTUMM3ALMA, Ha KAKBMTO JeLlaTa MOXe [a Ca U3/I0KeHM B X043 Ha Takuea npoussoacTtsa.®> B HakasaTenHo-
npouecyasHns KogeKc Hamb/IHO INNCBa YyBCTBMTE/IHOCT NO OTHOLWIEHME HA OCOHEHOCTUTE Ha AeLaTta U He e
npeasMAeHO NO BpeMe Ha HaKa3aTe/HUTe NPOM3BOACTBA Aa Ce U3NO0N3BAT CbObpaseHu € HyXKAMTe Ha AeuaTta
nogxoau. TouHO 0H6PaTHOTO — B HAKalaTeNHUTE Aena MNPW 3HaYUTENHO MPOTMBOPEYME B MOKA3aHWMATA Ha
06BUHAEMUTE N CBUAETEANTE, KATO METO/ Ha lOKa3BaHE MMA Bb3MOXKHOCT Aa Ce Npuara o4yHa CTaBKa 4opwU
KOraTo CBUAETeNAT e AeTe — epTBa Ha npecTbnieHunero.

PasnnyHm HaumoHanHM n MmexAyHapoLHW OpraHM Mo MpasBaTa Ha 4oBeKa, BKAYUTENHO KomuTeTbT no
npaBaTa Ha geTeTo Ha OpraHunsaumaTa Ha obeanHeHuTe Hauum (OOH) B cBosiTa NpenopbKa oT 2016 r. OTHOCHO
KOHCONMAMPAHUTE TPETU, YETBBPTU U NETU NEPUOAMUYHM O0KNaAM 33 Bbbarapus, otbenassaT, Yye mMncaTa Ha
WaaALM 33 JeuaTa, OTYMTaLLM noTpebHoCTUTEe MM Noaxoam npu cbaebHMTe NnponssoacTea e npobnem Hapen
C IMNCAaTa Ha cneuManusnpaHyn NoanLMA, NPOKYPOpPU U CbAUKU, KOUTO Aa paboTAT C Aeuata — XKepTeu U
ceBuaeTeny Ha npectbnneHns.®’

B usgaaerns npes 2017 r. CumyayuoHeH aHanau3 Ha deyama 68 bbazapus e YyCTaHOBEHO, Y€ Ca HamnpaBeHu
BaXXHM CTbMKM B NOCOKa BbBEXAAHETO Ha NOAX0Aa Ha AETCKOTO NpaBoCbane, BKAKOUYUTENHO C U3FOTBAHETO Ha
ObArOOYaKBAaHMA HOB 3aKOH B 06/acTTa Ha MPaBOCHAMETO 3@ HEMbJHONETHW, KAaKTO U WM3MEHEHMATA B
HakasatenHua n B HakasaTenHo-npouecyanHua KogeKkc, 3anovyHatm oT MMWHUCTePCTBOTO Ha NPaBOCbAUETO
(MN) ¢ nopkpenata Ha YHWUUE®. MpouecbT no pedopmupaHe Ha HakasatenHus u HakasatenHo-
npouecyasHua Kogekc ¢ uen nogobpsAsaHe Ha 3aKpwnata Ha AeuaTta — KepTBM Ha NPecTbnieHus, e
NMOCTOAHEH, BbMPEKN Ye e MOCTUTHAT U3BECTeH HanpeAbK ype3 MUIOTHOTO BbBEXAAHE B MeT PaloHHWU U
OKPDBXHM CbAUNULLA HA CNeLnann3npaHm KOMUCUKU U CbCTaBKU, KOUTO Ce 3aHMMaBaT CbC CIyYam C Aela, KaKTo
M ypes 0byYEeHMETO Ha MONNLENCKM EKUMM U NPOKYPOPY 3a WAAALWM 33 AellaTa NPaKTUKN NPU NPOBEXKAAHETO
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Ha cbaebHM npousBoacTBa. Bce ouwe obauve cpen cAyXKUTeNMTe Ha MNOAMUMATA, CbaebHaTa cuctema u
NPOKypaTypaTa JMNCBAT CNeLManm3npaHnTe Nnos3HaHWA U eKcnepTeH onuT 3a paboTta Mo cayyau ¢ geua —
KEPTBU U CBMAETENMN Ha NpecTbhaeHuA. ToBa Nopaxaa TPYAHOCTU NPU rapaHTMPaHEeTo Ha NpaBaTa Ha geuarta
a ce Nos3BaT OT NPaBoCbAME M Aa NOYYaBaT OCTOMHO M CbCTPAZATE/IHO OTHOLWEHME Npes Lenua cbaebeH
NpoLLec, KakTo M Aa Nosy4yasaT UHPOpMaLMA U AUPEKTHO A3 y4acTBaT B CbAebHMA npoLec n BbB B3eMaHeTo
Ha peleHusaTa, KOUTO M KacasT, B TOBa YMCIO MPaBoTO Aa 6bAaT M3CAYLWBaHW U A3 M3pa3nBaT CBOWUTe
Bb3rneam, MHeHua n Tpesorn.®®

MbAHOTO BbBEXKAAHE Ha MEXAYHapO4HUTE CTaH4APTM, CBbP3aHM C OTHOLEHMETO KbM Aeuata B KOHTaKT C
NpPaBOCbAHATa CUCTEMA, BKHOUMTENHO KbM AeLaTa B KOHPIMKT CbC 3aKOHa M AeLaTta — KepTBu U CBUAETeNN
Ha NpecTbnNeHWs, Hanara HeobXoAMMOCTTa OT M3MEHEHUEe Ha ApyrM 3akoHu.®¥ Heobxoaumo e cbluo Taka
0byyeHue 3a pa3BUTHE Ha KanauuTeTa (0byYeHUA KaKTo 3a BbBeXKAaHe Ha paboTa, Taka 1 Ha PpaboTHOTO MACTO)
3a NOBULIABAHE Ha KBaIMGUKALMATA HA CNeUNannCTMTE C ories npuaaraHe Ha WaaaLm noaxoam, cbobpaseHm
C Bb3pacTTa 1 NoTpebHOCTUTE Ha AeLlaTa B KOHTaKT ¢ NpaBocbaHaTa cuctema.

MoNOXKMTENHA CTbMKa B NOCOKa BbBEXJaHe Ha WaAalyM 3a AeuaTta NoAXOAM e OCUTYPABAHEeTO Ha CreLyaHu
NOMELLEHMA 3a Pa3NMT M M3CNYLIBAHE Ha NOKa3aHMA oT Aeua. Cb3gadeHun No modena Ha Ao6puTe NPaKkTUKKY,
ycTaHoBeHu B MicnaHama, LLseuna n Hopserusa, KakTo 1 b ®paHuma u Monwa, ,,cMHMTe cTan” ca noaxoaaLim
3a AeuaTa NpocTpaHcTBa, 060pyABaHM CbC CUCTEMM 33 BMAEO3aMMC M 3BYKO3anuc 3a pasnuTi Ha deua —
EpTBM U CBUAETENN, KOMTO A3 Ce MOA3BaT KaTo [0Ka3aTesCTBa, KaKTo M MpW TAXHOTO yyacTue B cbaebHuTe
npoussoacTsa.’?

,CMHUTE CTan” OTroBapAT Ha M3MCKBAHMATA Ha MEXAYHapOAHUTE N eBPONENCKUTE CTaHAAPTWN MO OTHOLLEHNE
Ha npaBaTa Ha AeTeTo Aa ce NoJ/3Ba OT NPaBOCbAME M Aa yyacTBa B CbaebHOTO npomssoacTBo. Hapes, ¢ ToBa
»CUHUTE CTan” 3alLMTaBaT BUCLIMTE MHTEPECU HA AelaTa KepTBU U CBUAETENU Npu CbaebHU Npon3BOACTBa,
KaTo CblUeBPEMEHHO NO3BONABAT CbOMPAHETO Ha NbJIHA U TOYHA MHOPMaLUMA 3a LennTe Ha dopMUpaHe Ha
06BMHEHNETO, HaKa3aTeNHOTO npecaeasaHe U oCbXAaHeTo Ha ussbplumnTenute.®? Mpes 2020 r. 8 Bbarapua
MMa Hall-Manko 25 ,,CMHM cTan”, NoBEYETO OT KOUTO Ce NoMeLLLaBaT B CrpauTe Ha coLmManHuTe yenyrn.3

3aTpyAHeHua MaBaT OT TOBA, Ye ,,CMHUTE CTan” He ce Onoa30TBOPABAT HaMbJIHO, TbiA KAaTo He Ca 3a4b/IKUTENTHU
NPV U3BbPLIBAHETO HA PA3NUTU C Aela — XKepTBU U CBUAETENIN Ha NPECTbNNEHUA, B AOCHAEOHUA eTan uam no
BpPEME Ha U3CNYLUIBAHMA B X043 Ha CbAebHUA eTan Ha HaKasaTe/IHO NPOM3BOACTBO; U3NON3BAHETO HA ,,CUHUTE
cTan” cTaBa no npeueHKa Ha NoAULENCKUTe cneaoBaTenn, Npokypopute u cbauute.®* OcseH ToBa aMnceaTt
obLwonpmneTn CTaHAAPTM U NOAXOAM OTHOCHO TOBA KaK M OT KOro Ce M3Mon3BaT Te3n cTan. Cbllo Taka AMnceat
OobULMANHN AaHHK 33 TOAMILHUA BPOM Ha AelaTa, KOMTO ca PasnMTBaHM WM MOraT Aa AaBaT MOKa3aHWA B
,CUHUTE cTan”. CucTemaTMYHOTO cbbMpaHe Ha JaHHM e TPYAHO, 3aW0TO HUTO eAWH OpraH He OTroBaps 3a
cbbupaHeTo Ha NoAo6HM AAHHM M CbLO TaKa /IMNCBA METOAO/IOTMYECKO PBbKOBOACTBO WM KOHTPO/ Ha

M3N0N3BaHEeTO Ha ,,cMHUTe cTan”.”®

BbnpeKku ycunuata u otbennsaHmsa Hanpeabk B MOCOKa nogobpsaBaHe Ha AOCTbMNA HA AelaTta A0 NpaBocbane
W 3aYMTaHe Ha NpaBaTa Ha AelaTta B CbA0NPOM3BOACTBOTO, AeLaTa — KePTBU U CBUAETENN HA NPecTbnieHns
M HacuauMe, OCTaBaT cpes Hail-ya3BMMMUTE yyacTHMUM B CbaebHUTe npousBoacTBa 3apagn dopmanHua
XapaKTep Ha CMa3BaHeTo Ha yCTaHOBEHMTE Mpaswuia M nUncaTa Ha WaaaAwm 3a geuata npoueaypu. Hapeg ¢
TOBa B perynaTopHaTa pamKa MNcBaT U3BECTHU pa3nopeadu BbB BPb3Ka C 4OMaLIHOTO Hacunue.®

UHuumnatnsarta Ha YHULLE®D 3a pa3BuBaHe Ha [JeTCKU L,eHTPOBe 3a 3aCTbMHUYECTBO M Nogkpena B bbarapus

Mpe3 2014 r. B pamkuTe Ha MNporpamata Ha YHULLED 3a cTpaHaTa 3a nepuoga 2012-2017 r. YHULEE®D Bvarapusa
3ano4Ba ycuaeHa pabota no HHA,. HanpasnaBaHM OT KOHCTaTaumuTe oT AHAAU3 Ha onpedenauume gakmopu
U meopuAa Ha NPOMAHAMA, C8bP3AHU C Hacuauemo cpewy deuya 8 bwvazapusa (2014 2.), YHULE® pa3paboTsa
Teopus Ha npomsaHaTa (THI), c KOATO ca onpeaeneHn OCHOBHUTE eNleMeHTU U HanpaBaeHUs, Heobxogumu 3a
NOCTUraHETO Ha MO3UTUBHWM MPOMEHW B obnactta Ha cnpasAHeto ¢ HHZA. B THM ca onucaHu BuaoseTe
WHTEPBEHLMUK, C KOUTO MOXe [a Ce MOCTUrHAT MNOJIOKMUTE/IHU pe3ynTatm u Bb3geincteua Bbpxy HHA B
Bbarapua. Bb3 ocHoBa Ha aHanu3a Ha onpegenaimTe daktopu 1 THI e N1aHMpPaHa NPorpama 3a UHTEPBEHLMSA
no oTHolweHue Ha HH/, B YMiATO LEHTBLP e pa3paboTBaHETO M NUNOTHOTO BbBEXKAAHE HA UHTErPUPAHU YCAYTU
33 Jeua — KepTBu U CBUAETENN Ha Hacuaue.

B cvoTBetcTBMe ¢ THI, cTpemeKbT 334 nHUumMaTueaTa Ha YHULLED e pa ce rapaHTMpaT BUCLUUTE MHTEPECU Ha
JeuaTta — epTBM Ha Hacunaue, Yypes3 BbBeXJaHe Ha MHTerpupaH noaxof 3a MNpeaocTaBAHE Ha yCcnyru u
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MEXAYMHCTUTYLMOHANHO CbTPYAHNYECTBO Ha MecTHo paBHuule.” Lleata Ha Tasu MHMUMATMBaA e Aa ce

cbagaaat L3I0, KonTo Aa NpeaocTaBa yeayrv Ha AeliaTta — KepTBM M CBUAETeNN Ha HaCUWe U NPeCcTbIEHNS,
M Ha AeuaTa, y4acTBalm B cbaebHu npomnssoacTea. AL3M umaT 3a uen Aa rapaHTUpaT Ha AelaTa KepTeu U
cBMaeTeny AOCTbN A0 YCAYrY 3a NOAKPena U pexabuamntauma, KakTo U BbBeXJaHe Ha CbobpaseHu ¢ HyxauTe
MM NPaKTUKK B CbAebHUTE NPOM3BOACTBA CbINACHO BOAELLMNTE MEXAYHaPOAHMN M €BPONENCKM NPUHLMAN 1
cTaHgapTn.®

OCHOBHUTE Lenu Ha nHuumaTueata Ha YHULIE®D ca B uetupm HanpasneHna: >

a. PaspaboTBaHe Ha MeTOA0/10MMA 32 MHOBATUBHA YCNYra Bb3 OCHOBA HA MHTErpMpaH NoAxoa 1 CbobpaseHu
C HY)XXAMTe Ha JeuaTa cbaebHU NponsBoACTBa.

b. WsrpaxgaHe Ha AU3N B Codwua, LymeH u MoHTaHa, KOMTO Aa NpeaocTaBsaT ycayrM 3a geuata wu
cemelicTBaTa Ha OBLWMHCKO M 06NaCcTHO HMBO.

c. NMopobpsBaHe Ha KOOPAMHALMATA U CbTPYAHUYECTBOTO MEXKAY Pa3ANYHUTE CTPYKTYPU U MHCTUTYLMM Ha
MECTHO M PETMOHANHO PaBHMULLE.

d. PasBMBaHe Ha KanauuMTeTa Ha CheuManncTMTe OT OpraHUTe 3a 3aKpwuaa Ha AeTeTo, NOANUMATA,
NpoKypaTypaTa, CbAUAULLATA M 34paBeona3BaHETO Ha MECTHO HMBO, 3a Aa Ce rapaHTMpaT BUCLUUTE
MHTEpecH Ha AelaTa B KOHTAKT CbC 3aKOHA, B TOBA YMC/I0 HA AeuaTa — KepTBu U CBUAETENN HA Hacuane
W NpecTbnieHus.

CtpateruaTa 3a UHTepBeHUMMN Ha YHULLED nma mHOXecTBo HanpaBaeHua, BKAUMTenHo: 1%

a. OcHOBaH Ha KOMNETEHUMUTE NOAXOL, BKAOYBALL U3rpaXKaaHe Ha NPodUMaM OT KOMNETEeHL MM 33 BCAKA OT
pasMyHUTE NO3ULUK (coumnaneH paboTHMK, MCMXOIOT U TepanesT) n obydyeHue Ha eknnu 3a NnpuaobrsaHe
Ha 3HaHMA U yMeHMA U GOPMMpPAHE HA Harnacu 3a KayecTBEHO M3MbJIHEHME Ha NpodecuoHanHuTe
3a4b/KEHMA, C KOETO Aa Ce rapaHTMpa NpefocTaBAHETO Ha KayecTBEHU YCAYTU.

b. CneunanusmpaHe Ha eKMNUTE, BKAOUYUTENHO Cb3aBaHe Ha AOMbAHUTENHWU €KUMK, KOUTO Aa NpoBeXaaT
M3c/NywBaHe Ha Aeua, NCUXOCOUMANIHM KOHCYNTaUuMM W NpuapyKaBaHe, MpaBHa MOMOLL, OLEHKa Ha
UHOMBUAYaHUTE NOTPEBHOCTH 33 LeNMTe Ha NpaBopasAaBaHeTo u ap.

c. Pabota no oTaenHu cnyvam, B TOBA YMC/IO BbBEXKAAHE HA MEXAYHAPOAHU NPUHLMNK 33 NPEAOCTaBAHE Ha
NepcoHann3npaHn ycayrm U NCMXocoumanHa NnomoL, ¢ Les OBAacTABAaHE HA AelaTa M rapaHTUpaHe Ha
TEXHWUTE Npasa.

d. MexayBegoMCTBEHO CbTPYAHMYECTBO Ha MECTHO PaBHWLLE, 33 Aa Ce rapaHTMpa cbobpasABaHeTo ¢
BUCLUUTE MHTEPECHU Ha AEeTeTO, Hapes C AeMHOCTU 3a 3aCTbMHUYECTBO M PasraacsiBaHe C Len NnosullaBaHe
Ha 0CBEAOMEHOCTTa Ha MeCTHO PaBHULLE MO OTHOLWEHWE Ha NpobnemuTe, Npes KOWUTO ca M3NpPaBeHU
JeuaTa — KepTBM Ha HacuaMe M NPecTbl/IEHMA, KAaKTO U OCUTypABaHe Ha HOBOCbH3A3aZEeHU YyCayru B
06LHOCTTa € Luen NogKpena Ha AeLaTta — KepTBu U CBUAETENN Ha HAaCcUANE U NPEeCTbIEHUA.

Mpe3 2015 r. YHULUE®D cv napTHupa c gse HMO npu cb3gasaHeTo Ha L3I, KouTo ga paboTaT ¢ aeua — XepTeu
M CBMAETE/IN Ha HAaCU/IME M NPECTbNIEHMS, U NMO-KOHKPETHO C AeLa, NPeXMUBENN CEKCYaNHO u/unmn dusmyecko
Hacuave, OMALIHO Hacuave, Hacuane B yuymnuwe uam B obwHocTtta. Cb3aaneHn no mogena Ha gobpure
NPaKTUKW, YCTAHOBEHWN B AETCKUTE LIeHTOBE 3a 3aCTbMHUYECTBO M NoAKpena Ha Aeua n maagexun B KaHaaa,
AU3M*° ca 3amucneHm Taka, Ye B TAX 4a Ce M3M0/13Ba MHTErpUpaH, MexAyCeKTopeH Noaxo , 3a npeaocTasaHe
Ha KOOPAMHWMPAHU U MHTerpupanun ycayru. ALU3MN yecto ce onuceaTt KaTo ,MecTa 3a LAJOCTHA noakpena”,
KbAETO Aelata — XepTBU U CBUAETENN Ha HacWAMEe M NPECTbIIEHMA, MOTaT Aa NOJy4aBaT KOHCYATAUUKU U
YCNYIrU, BKAOYUTENHO MPaBHU YCAYrW, MCMXONOTMYECKa M COoLManHa nogKpena, Nomol, npu MeavuUUHCKU
npernegu M cbobpaseHn WagAWM 3a Aeuata cbaebHu pasnuTM U uscnywsaHuaA. PaboTewmatr B AL3M
nepcoHan e obyyeH M KBannduuUMpaH Aa npuaara NOAXOAM, OPUEHTUPAHW OKONO AeuaTta, A3 3almMTaBsa
BMCLUMTE MHTEPECU Ha AeuaTa U fa oTunTa 6esonacHocTTa M 61arocbCTOAHMETO Ha AeuaTa.

B AL3M ce npeaocTaa ynpasiaeHMe Ha Cayvyan B TACHO CbTPYAHUYECTBO C OTAE/NUTE 33 3aKpuaa Ha AeTeTo,
nosnumMaATa, NPoKypaTypaTa 1 cbaa. LienTta Ha TO3M MHTErpuMpaH, MeXayceKTopeH Noaxos e nogobpssaHe Ha
MeXAYyCEeKTOpHATa KOMYHMKaUMA U CbTPYAHUYECTBO BbB BUCLLMA MHTEPEC Ha AETeTOo, KAaKTO MU HamansaBaHe Ha
HeepEeKTUBHOCTTA, NPUMNOKPUBAHETO M NPOMYCKUTE NPU NPEeAOCTaBAHETO HAa YC/AYrM Ha AeuaTta — XKepTBu U
CBMAETENM Ha Hacuane u npectbnnenua. JLU3M nmat 3a uen nogobpsasaHe Ha BPb3KUTE MEXAY A0CTaBUMLUTE
Ha TepaneBTUYHWU YCAYIM NO MECTa, TaKa Ye fa Ce rapaHTupa, Ye AeLaTa XepTBU U CBUMAETENM We nojayyaT
3aKpwWAa, NoAKpena v KomneHcauus.

B momeHTa B bbarapua pgencrsaT Tpu AU3M. MbpBMAT TaKbB LEHTbP 3anoyBa pabota B MoHTaHa npes
centempu 2015 r., BTopnat — B Codua npes oktomepwu 2015 r., a TpeTnatT — B LLlymeH npes AHyapm 2016 .
Bcekun ot AU3M e nnueHsupaH ot Komucmata no nuueHsupaHe kbm AA3[ npe3 m. oktomepu 2016 r. AL3M B8
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MoHTaHa n WymeH obxBawart uyanaTta Teputopua Ha cboTBeTHUTe obnactn, a ALU3MN B Codusa obxsawa
TepuTopuATa Ha obnact Cooumsa—rpas. Bbonpekn ToBa BCEKM OT LLEHTPOBETE € pearvpan npu CUrHaam U3BbH
CbOTBETHAaTa TepuTOpuManHa obnacr.

M3yano puHaHcmpanu ot YHULED Bbarapusa, AU3M npeanpuemat oTBETHM MepKK npu caydam Ha HHA. L3N
B MoHTaHa 1 LLlymeH ce ynpasnasaTt oT MIHCTUTYTa MO couManHn AerMHOCTM M npakTuku (MCAM), a AU3M B
Codusa — ot PoHaaums ,, Acoumauma AHumyc”. ToBa ca ABe oT Hali-ronemute n onutHn HMO B BbAarapua c Hag,
20 roanHu onut B pabotata no npobnemu, cBbp3aHM C Hacuave M TpaBma. [sete HMO pepoBHO cu
CbTPYAHMYAT NOMEXAY CU M 0BMEHAT METO4010rMK, A06PY NPAKTUKKU U LOKYMEHTU/A0KNaan B CTPEMEXKA CH
[a OCUTYPAT Ha CBOS MepPCcOoHaN HeobXxoAMMUTE 3HAHUA U YMeHUA 33 edUKACHO yNpaB/eHWe Ha cayyYaun u
OLEHKa Ha pUCKa, 3a HabatogaBaHe Ha aHA/M3 HA HanpeabKa Ha AeulaTta M 33 OLeHKa Ha noTpebHocTUTe Ha
camuTe Aela U Ha TeXHUTE CEMENCTBA.

Mpe3 2020 r. YHULLED duHaHcmpa UCOMN, 33 aa noaabprka ALL3MN B MoHTaHa u LLymeH, cbe cymaTa ot 274 388
nB. (Ha ¢oHa Ha npuHoc ot UCAM B pa3mep Ha 29 390 nB.), a PoHpauma ,Acoumanma AHUMYC” — CbC cymaTa
o1 241 772 nB., 33 ga noaavprKa ALU3MN 8 Coous (Ha poHa Ha npmHOC OT poHAaumaTa B pasmep Ha 24 106 nB.).
OT1 YHULE® nocousat, 4e cymuTe 33 PUHAHCUPAHE 33 NPeaxo4HUTE FOAMHM ca NOYTU CbLumTe KaTo npes 2020
r.

[AU30M pasnonaraT c matepuranHa 6a3a 1 NnepcoHan 3a WaaaLlo u3caywsaHe Ha geua. MNpeanaraHuTe ycayru ce
OCHOBABAT Ha KOHCTaTaLMuUTe OT MHAMBUAYANHATA OLEHKA Ha NOTPeBHOCTUTE, KOATO Ce U3BBPLUBA 32 BCAKO
OeTe u HerosuTe poauTenu/rpukewm ce amua. Becekn OU3MN pasnonara cbe ,CuHA CTaa” — MOAXOOALWO W
WaaAaAwo 3a Aeuarta NpocTpaHCcTBo, 060pyABaHO CbC CUCTEMM 3@ BUAEO M 3BYKO3ANWC Ha PasnuTK Ha Aeua —
epTBM U CBMAETEIN, KOUTO Aa MOraT Aa ce NoA3BaT KaTo A0Ka3aTencTBa, KakTo U Mpu yvyacTme Ha Tesun geua
B cbaebHM npoussoacTea. 2

B 3aBMCMMOCT OT PasKpPMTOTO OT AETeTOo M OT AoKaslaTenctsarta, CbbpaHM OT MOAMLMATA MO Bpeme Ha
pascneasaHeto, AU3M npemnaraT npasHW KOHCYATaUMM Ha pPoOAMTENUTE/HAaCTOMHULUTE M  MpPaBHO
NPeacTaBUTENCTBO HA AeuaTta — KepTBM Ha Hacunme u npectbnnenma. ALU3M nonyvasat nogkpena ot
aABOKaTW NO rpaXAaHCKU AOTOBOPU C LLeN rapaHTUpaHe Ha NpaBaTta Ha AeTeTo Npu cbaebHUTe NnpomsBoaCcTBa
W HEeM3MeHHO CnasBaHe Ha npouecyasHuTe rapaHumMm OT BCUMYKM cneumannctu. OcseH ToBa aABOKaTuTe
KOHCYNTUPAT LeLaTa }KepTBu U TEXHUTE poaUTeNn/HacTOMHMLM OTHOCHO NPaBaTa UM, BK/IOYMTENHO NPaBOTO
Ha yyacTve B cbaebHO Npon3BoAcTBO. MPU CAOKHM KAa3ycu U KOraTo He MoraT Aa ce ocurypaT 6esnnaTHu
MPaBHW YCAYrM CbrNacHO 3aKoHa 33 NpaBHaTa NOMOLL, aABOKATLT MPeACTaBaABa AeTeTo npu cbaebHoTo
npoussoacteo. Cbwo Taka nepcoHanbT o7 [AU3M  npugpykaBa Aeuata  KepTBU U TEXHUTE
poAnTeNN/HACTONHNLM NPY CbAE6HN M MEAULMHCKA Nperneam npu cneynanmncru.

OcBeH TOBa B [L3M paboTAT M NCMXON03M, KOUTO MOraT Aa NpoBexaaT KPU3UCHU MHTEPBEHUUM WU
ObArOCPOYHN TEpPaneBTUYHM AEMHOCTU C AeuaTa, 3a Ja MM NOMOTHaT ga ce Bb3cTaHOBAT. Hapesn ¢ ToBa
nepcoHanbT Ha ALU3MN pabotn ¢ poanuTenm/HacToMHULM, KaTo NPeaoCcTaBa HAaCOKM 33 POAMTE/NCKA rpukKa U
NCUXONOTMYECKM KOHCYNTaLMN OTHOCHO BUAOBETE FPUNKKN U MOMOLL,, OT KOUTO AeTeTo MM MMa HyX/Aa, 3a Aa ce
Bb3CTaHOBM Hanmb/aHO. [AL3M paboTaAT ¢ poauTeNn HACUAHULM U HEHACUAHULM, TaKa Ye NPU Bb3MONKHOCT
CEMENCTBOTO Aa ce 3ana3u cnef NpuKIoYBaHe Ha MHTepBeHUMATa. MpK ciydan Ha CEKCyaaHO M AOMALLHO
HacMAMe Haj, Aeua NepcoHanbT OT UeHTbpa paboTn C poauTens, KOMTO He e M3BbPLIWMA HACUIMETO, 3a
pa3BMBaHe Ha HerosuTe CNOCOBGHOCTM Aa 3aWMTaBa AETeTOo W A3 Pa3no3HaBa PUCKOBETE U TPEBOMKHUTE
CUrHaNM Ha Hacuaue, Taka Ye Aa 6bae noakpena Ha geTteTo(-LaTa), KoraTo To He e U3BeAEHO OT CEMENCTBOTO.
Cpep, OCHOBHMWTE LLe/IM € OKa3BaHe Ha MOMOLL, Ha poauTennTe/HacTOMHULMTE, 3a Aa NPOABANKAT Aa Ce rpuKat
33 AeTeTo B cemMeiHaTa cpefa, a KoraTto ToBa He € Bb3MOXHO — Aa Ce U3BeAe POAUTENAT HACUIHWUK U3BBH
cemeliHMA AOM, TaKa Ye CTPechbT U TPaBMATU3MPAHETO Ha AETeTo Aa Ce cBefaT A0 MUHumym. B AL3M ce
npeaoCTaBAT NPOrpPamm 3a POAUTENIN U3BBPLLMTENN HA HACUIME; KOraTo € Bb3MOXKHO M YAa4HO, C TAX paboTAaT
cneunanunucTu.

Mpe3 2017 r. n B8 Tpute AU3M ca n3sbvpweHn nposepkn ot JA3[. Uenta Ha nposepkute Ha A3/ e pa ce
u3BbpWK npernen Ha edeKTUBHOCTTA Ha NpeanpueTuTe MEpKU W NpefoCcTaBeHWUTe OT JIMLLEH3UpaHuUTe
[O0CTaBYMLLM YCNYTM Ha AeLa KepTBK, Aela C AeBUAHTHO /MM PUCKOBO NOBEAEHME U Aela U3BbPLIMTENMN Ha
npecrTonieHns (ManoneTHM M HeMbAHONETHU NPABOHAPYLIMTENN), KAKTO WM Ha TEeXHWTe CeMeincTBa.
MHcneKkTopuTe ce cbCcpenoTodaBaT OTY4ACTU BbPXY paboTaTa Ha NepcoHana Ha LLeHTbpa C MECTHUTE OpraHu 3a
3aKpwWaa Ha AeTeTo oT AupeKkumsa ,CoumanHo nognomaraHe”, KakTo U ¢ Apyru 3auHTepecoBaHn CTpaHu (Hanp.
noanumsa, OBLMHCKA aAMMHUCTPALLMA, MECTHUM KOMMCUM 3a H6opba c NpoTMBOOOLLECTBEHUTE MPOABM Ha
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3.1.

MaNoNETHU N HEMbAHONETHN N 0bpasoBaTeNnHM UHCTUTYLMK). py NpoBepKaTa e KoHcTaTupaHo, Ye 8 AL3M
npaBaTa Ha geuaTa ce rapaHTMpaT CbrnacHo pasnopeabuTte Ha yn. 3, 18 u 39 ot KMNJ, KakTo 1 ye ce cnasear
npasaTa Ha AeTeTo Ha 3aKkpuaa cbraacHo Y. 10, an. 1 ot 3aKoHa 3a 3aKpuna Ha geteTo ot 2000 .

MepcoHan Ha [leTcKuUTe LEeHTPOoBe 3a 3aCTbMHMUYECTBO U NoaKpena

B AU3M paboTaT MynTMAUCUMNNMHAPHN EKUMK, BKAOYMUTENHO: cneuyanHo obydyeHn coumanHu paboTHuuM,
KOUTO OTroBapAT 3a npskata pabota C Aeuarta eprBu M C TeXHWTE POAMTENU/HACTOMHMUM M 3a
KOOPAMHWPAHETO HA OLEeHKaTa Ha MHAMBWMAYANHUTE NOTPEOHOCTU NPU BCEKU OTAENEH CAyYal; MCMXON03H,
KOWUTO paboTAT C Aeua XKepTBu U C TEXHUTE POAMUTENU/HACTOMHMLM NO HENOCPEACTBEHOTO U AbAOCPOYHOTO
Bb3CTAHOBABAHE; U aBOKATM Ha rPa*KAaHCKM AOroBOPU, KOUTO NPeAOCTaBAT Ha AeLaTa XepTBU U HA TEXHUTe
poAMTENN/HACTOMHWULM NPABHM KOHCYATALMM U NOMOLL,.

OcBeH ToBa nepcoHanbT Ha AL3M paboTu B TACHO CbTPYAHUYECTBO C:

a. Pa3scnenBaluy NOAULENCKN CNYKUTENN, KOUTO PHKOBOAAT C/lydauUTe HA NPECTbI/IEHMA CPeLLy Aela U
M3BbPLUIEHO  HacuaMe, KOeTO MNpeacTaBnABa  MpPecTbMeHMe  CbIaCHO  HaKas3aTesHOTo
3aKOHOAATE/ICTBO.

b. MpOoKypopu, KOUTO BOAAT HAaKa3aTeHU Aena, HAacoYBaT pasc/ieBaHUATA U NPOBEXKAAT NO CbobpaseH
C HY)XAMUTe Ha AeuaTa HauMH BCUYKM J0CbaebHM npoLeaypy, BKAIOYUTENHO CbAeOHN pasnuTy.

C. CoumanHute paboTHuuM ot [AU3M, KouTo OTroBapAT 3a MPOBEXAAHETO Ha npouecute WU
npeanpuemaHeTo Ha 3aWUTHU MEPKU 3a rapaHTMpaHe Ha 6e3omacHocTTa U 61aroCbCTOAHMETO Ha
peuaTa.

Mexay Tpute OL3M nma 3Ha4YMTENHM PA3/IMKM NO OTHOLLEHWE Ha NepPCcoHasna u aelHocTTa. Taka Hanpumep B
AU3M B MoHTaHa paboTAT KBaanduUuUmMpaHu coLmanHm paboTHULM U NCUXON03M, HO Te Ca C MUHUMANEH ONUT
WKW HAMAT onuT B obnactta Ha HHA. PbkoBoautenat Ha AL3M cblwo e HAMan onuT U e UMan Hy)Kaa oT
3HauMUTeNHa NOZKpena, 3a Aa 3ano4YyHe Aa ce obpblia KbM MapTHbOPCKM MHCTUTYLMM W A3 OTCTOsABa Hau-
[06pUTEe NPAKTUKM 3a euaTta — KepPTBU Ha HAaCUIME, U 33 TEXHUTE CEMECTBA, BKAKOYUTENHO NpeaocTaBaHe
Ha COLMANHMN 1 TePaAnNeBTUYHM YCAYrK. 33 pa3BMBAHETO HA CMNOCOBHOCTUTE MM, PbKOBOAMUTENAT U NEPCOHANBT
Ha OL3M npemuHasaTt npe3 obyyeHMs 3a pa3BMBaAHE Ha CNOCOBHOCTUTE M MOJlyYaBaT TEXHMYECKA NOMOLY, OT
ynpasnasawata HMNO UCAT.

3a pasnuka ot Hero, AL3MN B LymeH pa3nonara c MHOroroamileH onuT B paboTaTa C K/IMeHTU KaKTo B obnacTta
Ha TepanuATa, Taka u B chepaTta Ha coumanHuTe geHocTu. MepcoHansT Ha AU3M B LUymeH pa3snonara ¢ Hali-
6orat onuT NPu NPOBEXKAAHETO Ha A0KA3aTeNCTBEHM PA3NUTU C LeLA — KEePTBU Ha Hacuaune. PbKoBoguTenaT
Ha [ALU3M e pnobpe M3BEeCTeH M YCTAHOBEH CMELManucT C BOAELWA PONA MPU M3rParKAAHETO Ha MpeXka oT
KOHTaKTU 1 NonNynapusMpaHe Ha MecTHO HMBO Ha [L3IM 1 Ha paboTaTa Ha NepcoHana ¢ Apyru CneunanmcTn n
3aMHTEPECOBAHU CTPAHM OT MECTHUTE OBLHOCTU.

AOU3MN 8 Cooua ce pvkosogn oT doHaauma ,Acoumauma AHMmMyc” — 6barapcka HMO c orpomeH onuT npwm
NpeaoCTaBAHETO Ha TepaneBTUYHWU YCAYrW, BKAKOUMTENHO McuxoTepanus, cbobpaseHa c TpaBmata. Cpepn
nepcoHana Ha AU3M 8 Codpunsa Mma ONUTHU NCUXON03M, KOUTO PaAbOTAT C acoumaumsaTa Beye Hag 20 rogunHu.
PvkoBogutenatr Ha AU3IM e ncuxonor ¢ MHOroroguliHa Kapuepa B OpraHu3auuATa, BKAKOYMTENHO KaTto
PbKOBOAMTEN HA KPU3UCHUA UEHTbP Ha ,Acoumauma AHMMyc”. BnarogapeHue Ha eKCnepTHUA W
MHOroroguLeH onuT Ha nepcoHana Ha ALU3M 8 Copusa Toi ycnsasa ga paspabotv TepaneBTMYeH MoAen Ha
paboTa 1 Aa Bb3NpUeme NoAXOAM 3a NOAKPENna Ha AelaTa XKepTBU M Ha TeXHUTE cemelicTBa ¢ GOKYC BbPXY
coumanHute agenHoctu. OcBeH TOBa 3a NPeAOCTaBAHETO Ha MpaBHU ycayrM ueHTbpbT B CodumAa pasumTta Ha
BMCOKOKBaIMPULMPAHN 1 ONUTHM afBOKaTW.

MNepcoHanbT BbB Beekn [LL3IM e npemunHan npes Tekywm obyyeHns 3a pa3BMBaHE Ha KanauuMTeTa U yKpenBaHe
Ha npodecnoHanHUTe cNocobHOCTU 3a MAEHTUPULMpPAHE Ha Aeua — XKepTBM Ha HacUNE U NPECTbNIEHUS, U
pabota C TAX M C TEXHUTE CEMENCTBA MO MHTErpMpaH HauyuMH B CbTPYLHUYECTBO C APYrM CEKTOpPU W
WHCTMTYLMK/opraHn. Hapeg, c ToBa nepcoHansbT e 0byyeH Aa npuaara B paboTaTta cv OPUEHTMPAHN KbM AeLaTa
M CbOOpPaA3EHN C TEXHUTE HYXKAM MNOAXOAM U Aa NPOBEXKAA CbAebHM PasnUTU U OLEHKU Ha UHAMBUAYANHUTE
notpebHocTu cbraacHo Aupektusa 2012/29/EC Ha EBponeiickmua napnameHT 1 Ha CbBeTa 3a ycTaHOBABaHE Ha
MWHUMaHM CTaHAAPTHY 33 NpaBaTa, NOAKPENaTa M 3alMTaTa Ha epTBMTE HA NPECTbM/IEHUA M 33 3aMAHA Ha
PamkoBo peweHune 2001/220/MNBP Ha CbBeTa. MepcoHaabT e 06yyeH 1 Aa paboTyv ¢ geua, NPeXnBenn Hacuame
M TPaBMa, Aa NpoBeXaa TepaneBTUYHM MHTEPBEHLMN U Aa Npeasiara NoAKpena, KaKTo U Aa NPOBEXAa OLEeHKa
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3.2.

3.3.

3.4.

Ha pUCKa M 4a OaBa HACOKM Ha Jdeuata M poauTenvTe/HacTOMHMUMTE 33 TOBA KaKBM MepKM moraT Aa
npeanpuemar, 3a Aa OrpaHMyaT 1 Aa ce CNpasAT C PUCKOBETE.

TeopuA Ha npomAHaTa

THIM, Bb3 OCHOBA HAa KOATO € paspaboTeHa MHMLUMaTMBaTa Ha YHULLED 3a cb3paBaHe Ha [L3M, e paspaboTeHa
oT YHULED B HayanoTo Ha npoeKTa 1 e BkAtoYeHa B T3. THI 3a cb3gasaHeTo Ha L3N nounsa Ha paKTa, ye B
Bbarapua geuata — KepPTBU U CBUAETENIM Ha HacUAMEe U NPECTbMIeHUA, KaKTO U TEXHUTE CEeMEeNCTBA, Mo
NPUHUMN HAMAT AOCTbM A0 CRAeuuanusvMpaHuM YCayrmu M CcTpagaT 3apagu avncata Ha edeKTUBHO
CbTPYAHUYECTBO MEXKAY CUCTEMUTE 3a 3aKpWUaa Ha AeTeTo, NOANLUATA, NPAaBOCHAMETO, 34paBeona3BaHeTo U
obpasoBaHueTo. B THI ca HabenssaHu enemeHTUTe (Hanp. npobnemu, cTpaTerMm, MeXAUHHU pe3ynTaT,
KpalHW pe3ynTaTtu, Bb3AeNCTBUE W BU3USA) U Ype3 Hes e U3rpafeH BU3yaseH MOAeN Ha IorMyeckaTa OCHOBa 3a
cb3aasaHeto Ha [1LU3M (. Mpunoxerue b: TexHnuecko 3agaHune un MNpunoxeHue B: Teopusa Ha npomaHaTa). 103

THM 33 AL3MM e cbobpaseHa u noakpeneHa c MporpamaTa Ha YHULED 3a cTpaHaTa 3a nepuoga 2018-2022 .,
C KosTo ce uenu o 2022 r. Aa ce rapaHTMpa, Ye COLMANHUTE YCAYTU U CUCTEMUTE 3@ 3aKpWU/a Ha [EeTeTo U
NpaBoCbAMETO Le OCUrypABaT No-epMKacHa 3aWmMTa Ha AeuaTta KepTBu M we obesneyasaT AOCTbN A0
HaBpemMeHHa NpaBHa 3alMTa Ha AelaTa, y4acTBallm B CbAebHM NPpoM3BOACTBA, BKAOUYUTENHO B XYMaHUTAPHU
cuTyaumum, 104

OuyaKBaHu pe3ynTatm

B cboteetcTBue ¢ THI 3a AL3M1, oyaksaHuTe pesynTtaTi BrAtouBaT: 10°

a. Cwvb3gaBaHe Ha AL3M B Tpy agMUHUCTPATMBHM 0b61acTu B Bbarapua — MoHTaHa, Lymen n Codus.

b. Ocurypasaxe B L3N Ha KOOPAUHUPAHU, UHTErPUPAHU, MHOTOCEKTOPHM YCAYTU 33 AeLaTta — KepTBu Ha
Hacuaue, U TEXHUTE ceMeicTBa.

c. Ob6esneyaBaHe Ha NpeaoCTaBAHE Ha KayecTBeHu ycayrm B AL3MN.

d. TapaHTMpaHe Ha ePEKTUBHO MEXAYNHCTUTYLIMOHANHO CbTPYAHNYECTBO Npu paboTaTta c AeuaTta — XepTeu
Ha Hacune, U C TeXHUTe CeMeincTBa.

Ponun Ha YHULLE®P u KntouoBUTE 3aUHTEPECOBAHU CTPAHU

MNpeasukaa ce AU3MN ga obeguHAT yeuama ¢ YHUUED u ceoute nmaptHbopu HMNO (MCAM u doHaauma
»Acoumnauma AHumyc”), kouto ce siBagaT Bogelum HIMO B 061acTTa Ha ycayruTe 3a KOHCYATaUMA U NOAKPena 3a
Oeua U XeHU — KepTBM Ha HacuaMe W NPecTblNeHUA, KAaKTO W 3aCTbMHMUM 33 3aKOHOAATENHU U
WMHCTUTYLUMOHANHN pedOpMM, KOUTO MMAT 33 LLeN rapaHTUpaHe Ha NpaBaTa Ha YA3BMMMUTE KepTeu B chepaTa
Ha couumanHaTa 3aKpwuaa, NPaBoOCbAMETO WM 34paBeonasBaHeTo. Jpyrn KAUYOBM 3aMHTEPECOBAHM CTPaHM ca
ACM n mecHute 03[, pbkosogeHu oT ACM, kakto mu MTCN, AA34, MOH, MwuHucTepcTBOTO Ha
3apaBeonasBaHeTo (M3), MUHUCTEPCTBOTO Ha BbTpeLWHUTe pabotu (MBP) u MI.

Bx. MpunoxkeHne X 3a aHanM3 HA 3aUHTEPECOBAHUTE CTPaHM BbB BPb3Ka € nporpamaTta Ha YHULED. Mpu
aHanM3a Ha 3aMHTepecoBaHWUTE CTPaHW 6Axa YCTaHOBEHMW: HOCUTE/NIUTE Ha 3af4b/IKEHMA C NpaBomolime 3a
B3eMaHe Ha peLleHWs BbB Bpb3Ka C Nporpamata (Hanp. AbpiKaBHU CYKUTENM, pbKoBoAUTENN, DUHAHCKMpPALLLA
areHumn); HOCUTENNUTE Ha 3a4b/IXKEHMA C NPsAKA OTFOBOPHOCT 3a Nporpamata (Hanp. ¢MHaHCUpalla areHums,
NPOrpamHU MEHUANKbPU, NMAPTHLOPWU W YNEHOBE Ha MepcoHana); OTAE/NHM HOCUTENM Ha npaBa (KouTo ca
npeasuaeHUTe U HenpeasuaeHuTe beHedunLMepr No NPorpamara); HOCUTENN Ha KONEKTUBHM NPaBa; U Apyru
3aMHTEPEecoBaHM FPynu, KOUTO He y4yacTBaT MPAKO B Mporpamarta, HO MMAT CTpaTermyeckn U TeXHUYECKU
NPUHOC KbM Hes.
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3.5.

Mpernep Ha [leTcKUTe LLeHTPOBE 3a 3aCTbMHUYECTBO U NogKpena

Mpe3 2016 r. e 3BbPLUEH Nperies U oueHKa Ha paboTtaTta Ha [L3M, Bb3 0CHOBa Ha KOATO € U3roTBEH A0KNaj,
c HabnogeHna u npenopbku. 1% Hait-BaskHMTE KOHCTaTaLUMM OT Nperneaa ca o4epTaHu No-4ony.

EfHa OT OCHOBHUTE KOHCTATaL MM €, Ye ,,CMHUTE CTan” ce Nnpuemart 3a f06pa NpaKTUKa, BbNPEKU Ye BCe oLe He
Ce M3non3BaT MPU BCUMYKWU C/ly4an, B KOWTO MMa Aeua XKepTBW. B HAKou obnactu npobrematuyHo e
MECTOMOJIOKEHNETO Ha ,,CUHUTE CTan“ 3apaam Pa3CTOAHMETO, KOETO CEMENCTBATa M cneunanmnctTuTe Tpabsea ga
NbTyBaT, 32 Za MM W3MOA3BaT; 3aTOBA € MOMCKAHO Ja Ce Cb34afaT Npoueaypu 3a TPAHCMOPTHA Momoly, 33
yyactsalmTe cemeictea u nepcoHan.?”” UsseaeHa e npenopbKara, ye ,cMHUTE cTan” paboTaT Hait-gobpe,
KoraTo ce Hammpar B [L3M.108

KaTo BTOpa KoHcTaTauus e usseaeH GpakTbT, 4e Mma BceobLa nnca Ha No3HaHWA 3a paboTaTta Ha ALU3M cpen
CneumnanunucTuTe n o6LLMHCKUTE OPraHn, ako /iMLLaTa He y4acTBaT NpsaKo B paboTtaTta Ha LeHTpoBeTe. B yacT ot
obnacTnte MMa Len CeKTOpPU, HaNnpMmep NpPOoKypaTypaTa, Kouto He paboTaT ¢ AL3M B ouyakBaHaTa cTeneH.
PelieHneTo Ha To3M Npobaem e Ha cneuManncTuTe Aa ce NpesnoXun nosede MHGOPMALLMA U Bb3MOXKHOCTU 3a
pabota ¢ AU3M. OHe3n oT TAX, KOUTO PefOBHO Ca M3MNOA3BANN YCAYTUTE HA LLEHTbPA, Ca U3KAYUTENHO
YAOBNETBOPEHM OT TAX 3apaZy YMEHUATA U CNOCOBHOCTTa Ha NepcoHasa afleKBaTHO Aa YCTAHOBABAT C/ly4au
Ha ManTpeTMpaHe, AOKATO APYrY CUCTEMM NPOABAXKABAT Aa He NAEHTUOMLMPAT Te3mn cayyan. BbamorKkHOCTTa
Ha nepcoHasa Ha UueHTpoBeTe Aa obyyasa M fa ce 3acTbnBa Npej Apyru cCUcTeEMU € e NO-TOYHO OTKpUBaHe
Ha AeuaTta KepTBM U NpeaocCTaBAHE Ha yC/ayru 3a TAX e onpefeneHa KaTo pellasalla Hapes C pecypcuTe,
3a4e/1eHM 338 MHMLMATMUBM 3a 3aCTbMHNYECTBO 3a HacToABaHe 3a NnpomeHu. *%°

TpeTaTta KOHCTaTaUMA e CBbp3aHa CbC 3HAYEHMETO Ha CbTPYAHMYECTBOTO M HeOBX0AMMOCTTa OT yKpenBaHe Ha
napTHbOpPCTBaTa 3a MOCTUraHe Ha ycnex, KakTo M pasrpbliaHe Ha npodwna u pabotata Ha JALU3M.
ChbluecTByBaHeTo Ha Te3n LeHTPOBE e J0Be/O0 [0 3aCU/BaHe Ha CbTPYAHNYECTBOTO MEXay MeCTHUTe opraHu
M MEXAY PasMUYHUTE CEeKTOPM; CMeuManucTuTe CM CbTPyAHMYaT B Tesn o6aacTv no-4ecto u no-gobpe.
Cnysutenute Ha [IL3MM ce npremart 3a OpraHM3aToOpK Ha BaXKHM CPeLLM Ha CMeLManmncTy, KaTo Taka B HAKOU
pailoHM ce rapaHTMpa NO-BMCOKaTa edUKaCHOCT Ha MexaHUsMMUTe 3a CbTpyaHuuecTso. OCBeH TOBa
npennaraHuTe OT LIEHTPOBETe YC/IyrM ce Bb3NpuemaT KaTo yBenuuasally Noaxpenata 3a cemeiicTsaTa W
HaManfABalM HaToBapBaHeTo Ha O3/l B MHoro paiioHn. Tosa ce noctura 6narogapeHue Ha cnocobHocTTa Ha
nepcoHana Ha [AL3M aa okassa nomoly Npu cbaebHUTe pascieasaHMa ypes npeaocTaBaHe Ha 6esonacHm
npocTpaHcTea (,CMHM cTan”), B KOMTO AeLaTa KepTBU U CBUAETeNM moraT Aa 6baaT pasnuTBaHM, KakTo 1 aa
NoAroTBA AelaTa KepTBM Aa [AaBaT NokasaHuAa npu cbaebHu aena. Bce ouwe uma obnacti, B KouTo ce
Habn0aaBaT U3BECTHM 3aTPYAHEHMA M CbNPOTUBA B HAKOM cekTopu (Hanp. B MoHTaHa u LllymeH nmaxa
ctabunHm napTHLOpPCTBa, AokaTo B Codua Tosa bewe npobaemaTnuHo). 10

KaTo YeTBbpTa KOHCTaTaLMA e M3BeAeHa HeobXoAMMOCTTa OT HenpekbCHaTU 0byyeHWs Ha MepcoHana Ha
AU3M. MepcoHanbT Ha LLEHTPOBETe ACHO 3aABABA, Y€ MMa HyXKAa OT noseye 0byYeHWA M Bb3MOXHOCTY 3a
cbTpyaHunuectso ¢ [L3MN 8 apyruTe o61acTi 3a 06MeH Ha MAEM M CbBMECTHO paspeluasaHe Ha npobaemu. Haii-
BaXKHUTe Heobxoammu obyyeHus ca 3a nogobpaBaHe Ha NO3HAHMATA U YMEHUATa 33 M3BbpLUBaHE Ha Mb/HA
OLEHKa Ha PUCKa, YMEHMATa 33 MPOBEXKAAHE Ha Pa3NuT, KaKTO M NOALbPMKAHE HA aHTaXXMPaHOCTTa OT CTpaHa
Ha KJMEHTUTE U aHraXkmpaHe Ha MbXKeTe Mo SIMHUA Ha TAXHOTO bawmHcTso. 11!

MNeTata U nocneagHa KOHCTaTaLMA e, Ye MMa HYXKAA OT MO-pPerynapHO U3roTBAHE Ha AOKYMEHTU MO CyvyauTe m
yenHaKBeHO CbbupaHe Ha AaHHM € Len nofobpsaBaHe Ha KAauecTBOTO. YCTAaHOBEHO €, Ye HAMa MeXaHU3MM 3a
npocneanBaHe Ha HanpeabKa Mo cay4yauTe BbNPEKU HANMYMETO HA peoBHa CynepBuM3ns U $aKTa, Ye BCUYKO
ce npasu c 0406pEHMNETO Ha PbKOBOAUTENNTE, T.€. HaAULE e NoAXxo4ALL KOHTpoA. Mpu yBeanyasaHe Ha b6pos
Ha cnyvyaute obaye, KaKBaTo € M NPOrHO3aTa, MeXaHU3MUTE U NpoLecuTe 3a KOHTpPoA we Tpabsa ga ce
pauuoHanusmpat. He Bcuukm ALU3M ca cbbupanm M goKknagsanu egHU U CblUM aAMUHUCTPATUBHU OAHHMU;
3aTOBa e TPYAHO Aa Ce HanpaBAT CpaBHEHMA MexAay ueHTposeTe. OTNpaBeHa e npenopbKaTta, Ye 6u 6uno
[o6pe fa ce BbBeAe eAHaKbB 0b6pasel, 3a cbbMpaHe Ha aAMUHUCTPATUBHU AaHHWU. OCBEH TOBA MMa HyKAa OT
Mo-TOYeH MeTOo/, 33 OTYMTAHE U CPaBHEHME C Lie/l U3BbPLUIBAHE Ha OLEHKA M OTNYCKaHe Ha GMHAHCUPaHe, KaKTo
W C ornej pasrpbliaHe Ha ycayrata B CTpaHaTa. [lpeasioeHo e Cblo Taka Aa Ce U3roTBAT TPUMeCceyHU
OOKNagn 33 NapTHbOPUTE, TaKa Ye Aa MMAT MO-aHraXXMpaHo OTHOLIEeHWe KbM paboTaTa C LeHTpoBeTe.
OT6ennsga ce ole, Ye MMA HYXKAa OT OT3UBU UM OLEHKM 33 YA0BNETBOPEHOCTTA HA KIMEHTUTE, KOUTO MoraT
Aa ce M3No/a3BaT 33 NPOBEepPKa Ha KayecTBOTO Ha NpPeaoCTaBAHUTE ycayru U BepubuumpaHe Ha ToBa Jdanu
ycnyruTe ca OTrOBOPU/IM Ha HYXKAMTe, 33 [a Ce YCTaHOBAT MPOMNYCKU B YC/NYrMTE W KayecTBOTO W Aa ce
npeanpuemat HeobxoammuTe mepku.1?
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4.1.

4.2,

OUEHKA
O60CHOBKa M LieN Ha oLleHKaTa

Llenta Ha HacTtoAwWMA aHaAU3 e Aa HanpasW He3aBUMCMMA OLEHKA Ha mojena Ha AeTCKUTe LLeHTpoBe 3a
3aCTbMHUYECTBO W MNOAKpena M npeaocTaBAHUTE OT TAX YCAyrM 3a Aeuata — XepTBM Ha Hacuave U
NPecTbh/IeHUA, U 3a TEXHUTE CEMENCTBA, Cb3AaAeHU ¢ nogKkpenata Ha YHULED B o6nactn Codus, LymeH un
MoHTaHa. OueHKaTa MMa 0606LaBall (PeTpoCneKkTUBEH) XapaKkTep U Lenun ga noanomorHe nogobpssaHeTo
Ha OTYETHOCTTA 33 ePUKACHOCTTA NPU PA3BMBAHETO Ha YC/yraTa, KaKTo U M3BAMYAHETO HA MOYKUTE OT ONUTA.
Llenta e Aa Hayuynm 330 M A0 KaKBa CTeMeH ca NOCTUrHATK NpeaBUAEHUTE U HenpeaBuaeHUTe pe3ynTaTn 1
[la ce aHaAM3MpaT nocneauumTe ot pesyntatute. 3 Kato BTopocTeneHHa 3aga4a ce o4aKkBa oLeHKaTa 4a MMa
CTPYKTYpUpaLy, (nepcnekTnBeH) HI0AHC, T.€. Aa NOCAYXKK 338 MOMOLL, Ha NPeACTaBUTENCTBOTO 33 CTpaHaTa U Ha
HaUMOHANHUTE 3aMHTEPEeCOBAHU CTPAHU MPU U3BEXKAAHETO Ha CTpPaTerMvyeckm MOYKM M MNpu B3emMaHe Ha
pelweHna 3a 6baeLm NHTEPBEHLMM C Orfies, NofobpaBaHe HA CTPYKTypaTa, GYHKLMOHMPAHETO U KAYeCcTBOTO
Ha npegnaranmte ot AU3M ycayrn, KakTto M eBEHTYa/IHOTO pasrpbliaHe Ha LEHTpPOBeTe B CTpaHaTa M
MoBMLIaBaHe HA YCTOMYMBOCTTA Ype3 3aKoHoAaTesIHa M aAMMHUCTPATMBHA WHCTUTYLMOHANM3aLMAa U
OTMNyCKaHe Ha AbpXKaBHM cpeacTBa.

OCHOBHUTE OYaKBaHU NOTPEBUTENIN Ha HACTOoALLATa OUEHKa Le 6baaT npeacrtasutencrsoto Ha YHULIED 3a
CTpaHaTa M OO0CTaBYMUMTE Ha ycayruTe, no-KoHkpeTtHo UCAM wn ,Acoumauma AHMMYC”, KOUTO pPbKOBOAAT
pabotaTta Ha TpuTe L3I B TpuTe 06nacTn. Cpea noTpebutenmrte Ha HacToALLATa OLEHKa ca AbpXKaBHU OpraHu
(Hanp. cboTBETHUTE HAaLMOHANHN MUHUCTEPCTBA U MHCTUTYLIMK, NapAaMeHTbT, OpraHn3aLMm Ha rpasKAaHCKOTO
06LWecTBO 1 Ap.), OBLMHCKM OpraHu U CNeumnanmcTm, paboTelum c Aeua 1 poAUTENN Ha MECTHO PaBHMULLE, KAKTO
n 6eHedpuLmepu.

Tasu oueHKa belle n3BbpLIEHa C NOAKpenaTa Ha pedepeHTHa rpyna 3a oueHka (Pr0O), B ynMitTo cbecTaB BAU3AT
npeactasutenn Ha MWHUCTEPCTBOTO Ha TpyAa M coumanHata nonautuka (MTCIM), MuHUCTEPCTBOTO Ha
obpasosaHuMeTo 1 HaykaTa (MOH), ACM, AA3[, MBP, npoKypaTypaTa, KakTo MU MeCTHM JOCTaBYMLM Ha YCaYTU
n abpkaBHu opraHu B Codusa, LLymeH n MoHTaHa. PFO oka3Balle noakpena v U3BbpLUBaHe Hag30p B X043 Ha
OLeHKaTa M U3BBbPLUM Npernes Ha KOHCTaTauMuTe M NPenopbKUTe OT OLLeHKaTa.

O6xBaT Ha OLLeHKaTa

B LeHTbpa Ha HacToswaTa oueHKa ca ALU3M, cb3ganeHun ¢ nogkpenata Ha YHULUE® B Tpu obnactu — Codus,
LymeH n MoHTaHa. Ta obxsawa nepuoga ot anpun 2015 r. o aHyapu 2020 r.1* Mpu oueHKaTa ca B3eTH
npeasua rnegHuUTe TOYKU U MHEHUATA Ha CbOTBETHUTE MAPTHbOPU M 3aMHTEPECOBAHMU CTPAHU, B TOBA YMC/IO
Ha NepcoHana Ha npeactasutTencTsoto Ha YHUUE®, naptHbopckuTe HMO, nepcoHana Ha ALU3M, gbpxasHU n
OOLMHCKM OpraHn (Hanp. MONMULENCKU CAYXUTENW, CayuTennm B cdepaTa Ha 3aKpwuiata Ha JeTeTo,
npeacTaBUTENM Ha CbAebHaTa CUCTEMA), KAaKTO M MECTHU AOCTaBYULM HA COLMANHM U 34PABHU YCAYTU (AUYHU
nekapu/neamnatpu, 6oNHMYEH MepcoHan, AOCTaBYMLM Ha COLMANHWM YCAYTM), KaKTO U Aeua U poauten,
nonyyasanu ycayrm ot AU3M.Y° MposeaeHn ca AOMbAHWUTENHWU CpelM CbC 3aMHTEpecoBaHW CTpaHW OT
HauuMoHaneH mawab (kato MTCM, ACMN, MBP, MI, MuHucTepcTBOTO Ha obpasoBaHneTo 1 HayKata (MOH)),
KaKTO W MHTEPBIOTA C NMPeACcTaBUTENN HA OBLUMHCKUTE OpraHu WM Apyru cneunannuctu, pabortewm c geua B
KiocteHamnn — palioH, B KoTo Hama AL30M.

Mpwu oueHKaTa M cbbMpaHeTo Ha AaHHM ca Bb3NPUETM NOAXOAM, OCHOBAHWM HA NpaBaTa Ha YoBeKa, NpaBaTa Ha
Jeuata U paBHOMOCTaBEHOCTTa M cbobpaseHu ¢ ocobeHocTUTe Ha nonosete. OcobeHo BHUMaHWe bBelue
06bPHATO Ha PaBHOMOCTAaBEHOCTTA B MHTepBeHUMsTa. 3a YHULIED paBeHCTBO 03HauYaBa BCUYKM Aela Aa Mmat
e4HaKBa Bb3MOXHOCT [Ja OueneAatT, Aa Ce pa3BMBaT M O3 pPasrbpHAT MbAHUA CU MNoTeHuuman 6e3
OUCKPUMUHAUMA, Npeapascbablm unm dasopusmpaHe. basmpaHaTa Ha paBeHCTBOTO OL,eHKa NO3BOAABA A3 Ce
onpeaenn Kou p[enctBua ca epUKacHM M KOM He 3a HamanABaHe Ha HEepaBEHCTBOTO M noavepTasa
npeasuaeHUTe W HemnpeaBUAEHUTE pe3yaTaTh 33 HaW-yA3BMMWTE TFpYyNK, KaKTO W HepaBeHCTBaTa B
MOCTUFHATOTO MO OTHOLWEHME Ha YA3BUMMUTE M MaprMHaNU3MPaAHUTE Aeua U cemeicTsa. [JOKONKOTO e
Bb3MOXXHO, B HacToAllaTa OLUEHKa We 6bae pasrnefaH AOCTbMbT A0 KayecTBeHa MoAKPena U KpanHute
pe3yaTaTv 3a pasfIMYyHMTE NOAFPYNU YASBUMU U MapruHaAn3npaHn feua u cemeincTsa.
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4.3.

4.4.

Llenu Ha oueHKaTa

TeMaTUYHUAT M XPOHOJIOTMYHUAT 06XBaT Ha HacToAWaATa OUEHKa BKAOYBAa npuHoca Ha YHUUED 3a
cb3gasaHeTo Ha Tpu AU3N B Codus, LymeH n MoHTaHa oT anpun 2015 r. go aHyapu 2020 r. CbrnacHo
TeXHMYECKOTO 3aZ,aHMe OCHOBHUTE LLe/IY Ha Ta3n OLUEeHKa ca:

a. OueHka Ha moaena, HeroBaTa NPUAOKHA YMECTHOCT, epeKTUBHOCT, ePUKACHOCT U YCTOMYMBOCT, KAKTO U,
[OKONKOTO € Bb3MO)KHO, HEFOBOTO Bb3ENCTBUE BbPXY AeLLaTa U poautenmTe.

b. OueHka Ha nepcrnektusaTta 3a AL3M no oTHoWeHWe Ha paBHONOCTAaBEHOCTTA M NpaBaTa Ha AeuaTta BbB
Bpb3Ka KAKTO C Bb3MOXHOCTTAa UM Oa Cce CBbp3BaT, Taka M Aa NPenoCTaBAT yCayru 3a npeBeHuMnsa u
noAKpena Ha Aeuarta — epTBW Ha Hacuane.

c. KoHcTaTupaHe 1 fOKYMEeHTMpaHe Ha U3BNeYeHUTE NOYKMU, BKAKOYMUTENHO BbB BPb3Ka CbC CTPYKTypaTa Ha
ycnyrute, obxBaTa Ha npefocTaBsHaTa NOAKPEena, OCUIYPABAHETO Ha Pecypcu, U3MbaHEeHWeTo, 0b6xBaTa,
y4acTMeTO Ha NAaPTHbOPCKUTE AbPXKABHM OpraHu (Noanuma, cucTema 3a 3aKpuia Ha 4eTeTo, CUCTeMUTE Ha
06pa3oBaHMETO M 34paBEOMNA3BAHETO), KAKTO M BbB BPb3KA C MOCPELAHETO Ha CNOMKHUTE HYXKAW Ha
LeuaTta n pogutenute.

d. YcraHoBsABaHe Ha 6raronpuATHUTE GAKTOPU U TPYAHOCTUTE 3@ BbBEXKAAHE U Pa3rpbliaHe Ha HAUMOHANHO
HU1BO.

e. OueHka Ha cuTyaumaTa ¢ HHA B egHa obnacT B cTpaHaTa, B KOATO HAMA CbNOCTaBUMM YCAYTH.

f.  W3cnepBaHe Ha Bpb3KaTa M MHTEFPUMPAHETO HA YCYTWN B MECTHUTE CUCTEMM 3@ YC/YTW 33 Aela U poanTenm
B o6nactn Codpus, LymeH n MoHTaHa.

g. W3BexpaHe Ha npenopbKM 3a NpoLueca Ha MHCTUTYLIMOHAIM3UPAHE U pasrpbliaHe Ha MoAena u ycayrute
Ha AU3M B cTpaHaTta cnopes, Hy»XAUTE B HaLMOHaneH Mallab, KakTo U 3a AeWHOCTUTE, TaKa 4ve Ja ce
rapaHTMpa TAXHOTO KAYecTBO U YCTOMYMBO U3NbHEHUE B BbaeLe.

LLlo ce oTHaca po reorpadckma obxsaT, HacToAWATa OUEHKA HAMalle 33 uen ga 6bae npeactaBUTeNHa 3a
uAanata ctpaHa. OueHkaTa belle cbCcpeaoToueHa BbPXY mecTaTa ¢ paskputu ALU3M, a umeHHo ctonmuaTa Codusa
n gBe ot 28-Te obnactu — LlymeH n MoHTaHa, KaKTo 1 BbpXxy HeganedyHaTa oT Copua obnact KiocteHaun,
KOATO He pa3noJsiara cbe cbnoctasumu Ha AL3M, nHterpmpaxm ycayru.

Kputepun 1 Bbnpocu 3a oueHKa

[JokasaTencTBeHMAT maTepuan belle oueHeH No KputepuuTe Ha KomuTteTa 3a nogrnomaraHe Ha pasBUTUETO
(KMP) kbm OpraHusaumaTa 3a MKOHOMUMYECKO CbTpyaHMyecTBo M passutme (OUCP)'® 33 ymectHOCT,
edeKkTnBHOCT, eQEKTUBHOCT, YCTOMUMBOCT U Bb3AENCTBME, KAKTO M 3@ MAPTHLOPCTBA U CbTPYAHMUYECTBO.

B ueHTbpa Ha OLEHBbYHUTE BBNPOCU OTHOCHO YMECTHOCTTA € CTEeMNEHTa, A0 KOATO LLe/IMTe HAa MHTepBEHLMATa U
CTPYKTYPHMAT 3aMUCBHA Ca OTTOBOPW/IM Ha HYXAUTE, MONUTUKUTE U NpuopuTeTUTe Ha beHeduumepute u
NapTHbOPUTE/UHCTUTYLMUTE. BbNPOCMTE OTHOCHO YMECTHOCTTa BKJ/1tOYBAT:

a. Jo kakBa cteneH AU3MN (uenu, ctpaternm, 4eMHOCTM U Ap.) CbOTBETCTBAT HA NOIUTUYECKUTE NPUOPUTETH,
NONIMTUKK, Nporpamu n pedopmun Ha NPaBUTENCTBOTO B 06/1acTTa Ha NPEBEHLMATA U OTBETHUTE MEPKMU
cnpamo HHA?

b. [okonko AU3M u Bb3npuMemaHuTe B TAX NOAXOAM 3a OKa3BaHe Ha MOAKPEna ce OCHOBaBaT Ha
[,0Ka3aTe/ICTBEHM MATepUanm, CbOTBETCTBAT U CAyXKaT 3a NpeanpueMaHe Ha MEPKU Mo AeNCTBUTENHUTE
noTpebHOCTM Ha geLaTa, cemeincTBaTta 1 obLwHocTMTe B TpMTEe 06/1aCTH, KaKTO M B HaLMOHaeH mawab?

c. [o KakBa cTeneH ycnyrute ca Ba*KHM M YMECTHM cnpAMo noTpebHocTUTe Ha feuaTta, cemeicTeaTta M
obLwHoCcTUTe B TpUTE 061aCTU, KAKTO M B HaUMOHa eH Mawwab?

d. [lo KaKBa cTeneH ycnyraTa e BaXKHa 3a HyXAMTe Ha Hali-ya3BMMUTE AeLa U ceMelncTBa?

e. TlNopxopAawa nn e CTPYKTypaTa Ha MUAOTHUTE YCAYIM U HA OAEWHOCTUTE C OrNes NOCTUraHe Ha BCUYKM
NAQHWPAHW PE3YNTATU U KpalHU Luenn?

f. CbobpaseHu nn ca B nporpamaTta MOAENBbT Ha ycayraTa W NpegocTaBsHETO M C NpuHuMnuTe Ha KM
(HeponyckaHe Ha AMCKPUMWMHAUMA, BUCLUMTE MHTEPECUM Ha LETeTo, NPaBoTO Ha YKMBOT M yyacTue), C
OCHOBaH Ha 4yoBellKMTe npasa noaxog (OYMM) v ¢ NpMHLMNA 32 PaBEHCTBO mMexay nosnoseTe? ToBa
ponpuHece v 3a OYNMM n MHTerpMpaHe Ha NPUMHLMNA Ha PaBEHCTBO MeXAy noJsioBeTe?

B uUeHTbpa Ha OUEHbYHMTE BBMNPOCKM OTHOCHO eduKacHocTTa belwe cTeneHTa, A0 KOATO MmporpamaTa 3a

WHTEPBEHLMA € MOCTUIHANA UM Ce OYaKBA Aa NOCTUTHE CBOUTE LENN U pe3yaTaTu, B TOBa Yncino obocobsasaHe

Ha pe3ynTaTuTe no rpynu. Bbnpocute 3a eprMKacHOCTTa BKIOYBAT:

a. Ycayrute nocturHaav am ca/uma Av BEPOATHOCT Aa MNOCTUrHAT 3a/l10XeHuTe uenn? [lo KakBa crened
uenunTe ca peasucTuyHu?
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[o KaKBa cTeneH NPOeKTbT AOCTUra A0 Lenesute rpynu? Ycnana Av e ycayrata Aa AOCTUTHeE A0 Hal-
yA3BUMMUTE FPynM AeLa u cemeincrsa’?

Kow ca ocHOBHUWTe NOA3M 3a AeLaTta U cemencTeaTa, NOyYnaM nogrnomaraHe Ypes ycayrata? PasanyHure
rpynu (B 3aBMCMMOCT OT eTHMYecKata MNPUHALNENKHOCT, COLMANHO-UKOHOMMUYECKOTO MONONKEHUNE,
rpPafAcKu/cenckm permoH, geuara cbe cneynanHy notTpebHocTv 1 Ap.) Bb3NOA3BAT N Ce B e4HAKBa CTeneH
oT ycnyrute?

Kou dakTopu BAMAAT BbpXy ePUKACHOCTTA HA YCAYrUTE U TAXHOTO Bb3AENCTBME BbPXY CemelcTBaTa u
[euara, U No-KOHKPETHO Mo OTHOLWIEeHWe Ha Han-ysa3BUMKUTE ceMeincTBa U geua?

KakBu ¢akTopu (Hanmp. NOAUTMYECKWM, KYATYPHW, COUMANHW, NOJMIOBW, CBbLP3aHM C €ecTecTBOTO W
npesocTaBAHETO HA YC/YraTa U NPaKTUKUTE Ha CleunaancTuTe) ca oKasanu Han-ronamo BAUAHWE gocera
BBPXY YCNELWHOTO UM HEYCNELWHOTO OCbLLECTBABAHE Ha LLe/INTE Ha ycayraTta B Tpute obnactu?
OcurypsBa M ycayrata ONbAHUTENEH UK HENPeaBUAEH BaXKEH NPUHOC UK edeKT BbPXy cemMelicTBaTa
W AeuaTa, BKAYNUTENHO BbPXY CEMENCTBATA U AeLaTta B YA3BMMO MNOJIOKEHNE?

[OKoNKO epUKacHM ca buamn genmHoOCTUTE 3a YKpenBaHe Ha KanauuTeTa Ha NepcoHana B ycayrurte?

KaKBO e HMBOTO Ha y40B/IETBOPEHOCT Ha AelaTta U poauTennte/rpuskewmTe ce, Kouto ca beHeduumepm
Ha ycnyraTa? Kak cnopep, TAx morat aa ce nofobpar ycayrnte?

B ueHTbpa Ha oueHbYHUTE BBNPOCU OTHOCHO B'b3g,ef;1CTBVIeT0 € CTeneHTa, 40 KOATO nporpamata e reHepupana
WX Ce OYaKBa Aa reHepupa 3aHavyuTeneH 6ﬂaI'OI'IpVIﬂTeH nnm H96ﬂaI'OI'IpVIﬂTEH, npeasunaeH namn HenpegsunaeH
ed)EKT Ha NO-BUCOKO HMBO. BbnpocuTte OTHOCHO Bb3AeVICTBMeT0 BK/1IOYBAT:

a.

[0 KaKBa cTeneH yciyruTe ca 4ONPUHECIN 32 AbTOCPOYHM NOSOKUTENHM MPOMEHU B 61arocbCcToAHNETO
Ha feuaTta M TexHuTe pogutenn? Mma v pasamMuma nNo OTHOLEHWE HA Bb3LEWCTBMETO BbPXY Hal-
ya3BMMUTE deua U cemelictea?

[o KaKBa cTeneH ycnyrute ca 4ONPUHECAU 3a YBEIMYaBaAHE Ha TbPCEHETO Ha NOA0OHM yCayrn oT poauTenm
M 4yneHoBe Ha OOWHOCTTa, BK/OUYUTENHO CPes Hal-yA3BumuTe rpynnu? Mma M pasiku BbB
Bb34ENCTBMETO B TPUTE NUAOTHU 061aCTU Ha CcTpaHaTa?

[0 KakBa cTeneH M B KOW OTHOLLEHMA YCAYTUTE Ca UManW 3Ha4YUTENHO Bb3aencTeme? Mima nu pasnuku
mexay noarpynure?

Kown dakTopu ca nosavanu 61aronpuaTHO WUAW HEraTMBHO BbPXY Bb3AEWUCTBUETO HA YCAYrUTe BbPXY
cemencTeaTa M geuaTta, BKAIOYUTEHO Han-ya3BumuTe?

[o KakBa cTeneH ycnyrute ce npuemaT OT LeieBUTE FPYnuM U KaTo LAI0 OT HaceNeHWeTo B TpuTe obnactm
Ha cTpaHaTa?

Koe e cpaboTtmno nobpe u Koe — He 3a HamaisABaHe Ha HepaBeHCTBaTa (MO OTHOLWEHMWE HA KpalHUTe
pe3yaTaTv 3a AeuaTa, AOCTbNA A0 BAaXKHU YCNYTU, U3NOA3BAHETO UM U Ap.)? KakBM ca npuuMHUTE 3a ToBa?

B LLeHTbpa Ha OLEHbYHUTE BBMPOCU OTHOCHO edeKTUBHOCTTa belle CTeneHTa, 4O KOATO Mporpamarta e
NOCTUrHANA UAN MMA BEPOATHOCT A3 NOCTUrHE Pe3ynTaTuTe MKOHOMUYHO M HaBpeme. BbnpocuTe OTHOCHO
edeKTUBHOCTTA BK/OYBAT:

a.

a o

[Jo KakBa cteneH YHULED 1 nsnbaHABaWMTE NapPTHLOPM Ca M3M013Ba/IN HA/IMYHUTE YOBELIKU, GUHAHCOBU
N TEXHUYECKU pecypcu No Hah-eHeKTUBEH HAUUH?

Bb3MOXKHO /1 € Aa € MMasio No-peHTabueH HauMH 3a NOCTUTaHe Ha OYaKBaHUTE pe3ynTaTn?

[oKkonko gobpe 6axa nnaHUpaHM M yrnpasaaBaHM pa3paboTBaHETO U U3Mb/IHEHMETO Ha ycayrute?

BAxa nn ycnyrute KOoOpAMHUPAHK ¢ APYrn Nogo6HN NPporpamHN MHTEPBEHLUMUMW, BKAOUNTENHO Ha YHULLED
(Hanp. cb3gaBaHeTO Ha CEMENHO-KOHCYATAaTUBHU LeHTpoBe B LUymeH M MoHTaHa c noakpenaTa Ha
YHULE®), c uen ctumyanpaHe Ha NOA30TBOPHN B3aMMOOTHOLLEHUS U n3barsaHe Ha NpUMNOKpUBaHUATa?
MMmawe v npunoKpmBaHe Ha AeAHOCTM?

Jo KakBa cTeneH CbOMpPaHETO Ha [AaHHWM W NpoCNefABaHETO Ha AeWHOCTUTE, W3BbPLBAHM OT
npeactasutenctsoto Ha YHULIE®, nasat npeacTaBa M JONPUHACAT 32 NO-KAa4YeCTBEHOTO M3MbJIHEHWE Ha
AeMHOCTUTE MO NPOEKTA U 33 NOCTUFAHETO Ha pe3ynTaTn?

B UeHTbpa Ha OLEHBYHMUTE BBLMNPOCKM OTHOCHO YCTOMYMBOCTTA Gelle cTeneHTa, A0 KoATo obuwumTte nonsu oT
WMHTEPBEHLMATA NPOAbLAXKABAT MAM MMA BEPOATHOCT fa NpPOAb/MKAT [a ca Haavue. Bbnpocute 3a
YCTOMYMBOCTTA BKNHOYBAT:

a.

[o kakBa cteneH YHULUE® e ycnan ga nognomorHe cBOMTE NApTHbOPU B YKPENBAHETO Ha KamauuTteTa U
BbBEXAAHETO Ha MEXaHU3MW 33 rapaHTUPaHe Ha aHraXXMpPaHOCT KbM YCNYrUTe, KaKTO Ha HaLMOHANHO,
TaKa M Ha 061acTHO HMBO?

Mma 5nn BbBeAEHM MPaBHU, WMHCTUTYUMOHANHM W (GUHAHCOBM MEXaHM3MM 3a rapaHTUpaHe Ha
yctoumBocTTa Ha ALU3M? Mma nu cb3gageHu yCcnoBMA 3a rapaHTMpaHe Ha KavyecTBOTO Ha ycayrute
(ctanpapTty 3a ycnyrute, obyyeHrne, mexaHM3MM 3a Haa3op U ap.)?
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4.5.

4.5.1.

c. Kowu ca knouoBuTe GpaKTOPU, KOMTO MOTaT 4a OKaXKaT MOJNONKMUTENHO UM OTPULLATENIHO Bb3AENCTBUE BbPXY
WHCTUTYLMOHAIM3NPAHETO U AbATOCPOYHaTa GUHAHCOBA YCTOMUYMBOCT Ha ycayrute?

d. KakBM KOHKpPEeTHW npenopbKu moraT fa 6baaT AafeHu, 33 Aa ce rapaHTMpa YCTOMUYMBOCT Ha yCayrute —
dWHaAHCOBA M MHCTUTYLIMOHANHA?

e. [lOKoAKo ca ycTolumBM pesynTatute, NOCTUrHATK NO OTHOLIEHMeE Ha AeuaTa?

f. Kakeu ycnosus TpaA6Ba pa ce Cb3hadaTt, 3a A3 Ce rapaHTMpa OCUTYPABAHETO Ha KayecTBeHM
cnewumanvsupaHn ycayrvi 3a npeseHums u pearvpaHe Ha HH/ v nocturaHe Ha pesynTatv 3a geuarta u
poautenuTe C ornes Ha pecypcute (YoBellku, GUHAHCOBW, MaTEPUANHK), PA3BUTMETO HA YOBELUKUTE
pecypcu, MHCTUTYLIMOHANHWUTE BPb3KM B CUCTEMATA 33 3aKPU/IA HA AETETO U C APYTU CEKTOPU U T.H.?

OueHbYHUTE BBNPOCK OTHOCHO NAapPTHLOPCTBATA M CbTPYAHNYECTBOTO BKAtOYBaXa:

a. [lo KaKkBa cTeneH ca ce nonaraamn ycunma 3a Cb3gasaHe Ha MapTHbOPCTBA M 3@ MOCTUraHe Ha MOJ130TBOPHM
B3aMMOOTHOLEHUA B NoAKpena Ha paboTaTta Ha ycayruTe?

b. WsrpageHo nu e epekTMBHO CbTPyAHUYECTBO Mexay YHULLE® n napTHbopuTe (HMNO, NnpaBuTencTseHn un
OBLUMHCKM CTPYKTYPU, CMELLUANNCTU, APYTU NAPTHLOPU)?

c. Cb3gaseHun N1 ca HOBM NAPTHLOPCTBA, Pa3/IMYHM OT MbPBOHAYANHO UAeHTUbMLMpaHuTe?

d. [lo KakBa CTeneH ycayrute ca UHTErpMpaHn B CbLLECTBYBALLMTE MECTHU CUCTEMM 3a YCAYyru (34paBHM,
coumanHu n obpasosaTenHK) 3a AeuaTa U poauTenuTe U AOKONKO fobpe ca KOOPAMHUPAHU yCUAUATA
MeXAy TAX 33 YA0BNETBOPABAHE Ha KOMM/IEKCHUTE HYXAM Ha AelaTta u pogutennte?

MeToAau Ha oueHABaHEe U MHCTPYMEHTU 3a CbbUupaHe Ha AaHHU

3a [a ce rapaHTMpa, Ye NoAXo4bT KbM OLLEHABAHETO € Bb3MOXHO HaW-3aabnboyeH U HazexaeH, bewe
paspaboTeH TakbB, KOWTO MOYMBA HA KOMMNEKCHU METOAM, AaBa Bb3MOXKHOCT 32 CUCTEMATUYHO CbbMpaHe Ha
KO/IMYECTBEHN W KauyecTBEHW AAaHHU U MHPOpPMALMA, CBbP3aHa C BbMPOCUTE OT OLLeHKaTa, U ocurypsasa
[oKasaTencTsa, no Kputepumtell” ymecTHocT, eduKacHOCT, edEKTUBHOCT, YCTOMUMBOCT M Bb3AeicTBUe.
OCHOBHMTE M3TOYHMLM Ha faHHM U MHOOPMALMA MMaxa KauecTBeH XapaKTep.

MeToanTe 3a oueHKa CbOTBETCTBAT Ha T3 3a Ta3n KOHCYNTAHTCKa ycayra. Te BKIOYBAT C/ieAHUTE eeMeHTHU
(KaTo BCceKM OT TAX e onuncaH No-nogpPobHO B rNaBuTe NO-40Y):

JoKymeHTanHo npoyysaHe

HauvaneH etan: KoHcyntauum

MHTepBtoTa ¢ npeactaBmTencTsoto Ha YHULIED

MHTepBIOTa C pOoAUTENN/KNIOYOBM 3aMHTEPECOBAHU CTPAHU

WHTepstoTa ¢ 6eHeduLmepn

AHann3 Ha aAMUHUCTPATUBHUTE AAHHU

lMpoBepKa Ha KOHCTaTauuuTe

Moo 0 T

MeToguTe 3a OLEHKa M MHCTPYMEHTUTE 33 CbbUpaHe Ha JaHHM ce OCHOBaBaT Ha T3 M AOKyMeHTanHaTa
NPOBEpPKA, KaKTO M HAa AaHHWU OT npeactasmTenctsoto Ha YHULIED 3a ctpaHaTa. OT npeacTaBUTENCTBOTO Ha
YHULE® cnepnxa 3a BaAMAHOCTTa, HAAEKAHOCTTA U AOCTaTbYyHUA 06em Ha CbbpaHuTe AaHHM U MHbOPMaLMA,
TaKa 4ye Aa ce CnassaT KpUTEpUMTE 3a OLLEHKA U Aa Ce NOAyYaT HaJeXAHN OTTOBOPU Ha BCEKWN OT OLeHbYHUTE
sbnpocu.® Ypes meToauTe 3a OLEHKA M MHCTPYMEHTUTE 3a cbbupaHe Ha AaHHK belle U3BbplUeHa LANOCTHa,
6e3npucTpacTHa 1 06eKTUBHA OLLeHKa Ha npuHoca Ha YHULLE® kKbm passusaHeTo Ha AL3IM.

Mpu oueHKaTa 6elle M3NON3BaH MHTEPAKTMBEH NOAXOA M NPUHLMNM Ha MHTErpMpaHe Ha NpaBaTa Ha YoBeEKa
NPy M3BbPLWBAHETO HA OLEHKW, BKAIOYMTENHO MNPU3HABAHE Ha K/OYOBUTE 3aUHTEPECOBAHW CTPaHW M
b6eHedMLMEPU KATO ,HOCUTENM Ha NpaBa“ M OTFTOBOPHOCTTA Ha AbpyKaBaTa M APYIM yYaCcTHUUM Aa AeicTBaT B
KayecTBOTO CV HA OTTOBOPHM CTPaHM 3a MOALbPMKAHETO HA aHFAXKMMEHTUTE BbB BPb3Ka C peasn3npaHeTo Ha
npasaTta Ha geuaTa 1 No-obLo npaBaTa Ha YOBEKa, BK/IOYMTE/NHO NONYAAPU3NPaHE HA PABEHCTBOTO MeXay
nonosere.

[lokymeHTanHa npoBepKa

OueHKaTa 3anoyHa ¢ usyepnaTesiHa SOKYMEHTa/IHA NPOBEPKA Ha BaXKHU PabOTHU LOKYMEHTW, Cpes KOUTO
3aKOHW W MONUTUKKM, CTpaTerMm, NporpamHa AOKYMEHTauuA, AOKNaAM, OUEHKW, HAaCOKWU, UHCTPYMEHTU U
BTOPMYHM AaHHU, NPEeAOCTaBEHM OT NepCcoHasa Ha MeCcTHOTO npeacTasmTencTso Ha YHULUE®. B pamkute Ha
[OKYMEHTA/IHa NpoBepKa belle aHanu3MpaH MaTepuan 3a cpepaTta, B Koato pabotat AL3M, n ckopowHu
NNaHOBE U CTPaTerMm 3a passuTue.
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4.5.2.

4.5.3.

4.5.4.

Bb3 ocHOBa Ha AOKYMeHTaIHaTa NpoBepKa belle pa3paboTeH NbPBOHAYANHUAT AOKAAA, KAaKTO U MeToauTe 33
OLEHKa U MHCTPYMEHTUTE 33 CbbUpaHe Ha AaHHW, C KOETO Aa Ce rapaHTUpa, Ye BCUYKM BbMNPOCKM U MEPKM
CbOTBETCTBAT Ha KpuUTEpuUWTEe 33 OLEeHABaHE W CbOTBETHWUTE BbMPOCM U C npuHoca Ha YHUUED kbm
narpaxgaHeto Ha AU3M. baxa npoBefeHM KOHCYATaUMM C NepcoHana Ha npeacrtasmntencTsoTo Ha YHULLED, 3a
0@ CMe CUTYPHM, Ye NPOorpamHuTE AOKYMEHTW ca pa3bpaHy MPaBMAHO KAKTO MO OTHOLIEHME HA TAXHOTO
3HAYEHME, TaKa U Ha NpeAHa3HAYEHNETO UM.

[oKymeHTanHaTa nposepKa 6elle Ba)KHa 4acT OT oueHkaTa. MHbopmaumaTa OT AOKyMeHTaNHaTa NpoBepKa
belue BKOYEHA B OKOHYATENIHMA LlOKNA4, OT OLEeHKaTa M Npu HeobxoaMmocT 6elle M3N0A3BaHa 3a U3BEXKAaHe
Ha 3aK/04YEeHNA U NPENOPBKM.

HauyaneH etan: KoHcynTauuu

M3BbpLUBAHETO HA OLLEHKM M3UCKBAT TPAEH aHraXKMMEeHT OT CTpaHa Ha ekuna npes ueiusa nepmos Ha oueHKara,
Hapes C He3aBMCUMMMU OUEHKWU Ha TepeH, CbbupaHe W aHanu3 Ha OaHHM U M3BEXKAAHEe Ha KOHCTaTauuu 1
3aK/I0YEHUA OT EKWMMa Ha OLeHKaTa, 33 4a Ce OCUIypuM He3aBUMCMMOCT M OTKPUTO pasucKBaHe. 3aToBa
nepcoHanbT Ha NpeacTaBuTencTBoTo Ha YHULLE® 3a cTpaHaTa yyacTBale B Leauns NPoLLEec, BKAYUTENHO Npu
NNaHMPAHETO Ha OLEHKaTa, Cb34aBaHeTo Ha PIO, onpesensHeTo Ha MeToAMTE 3a OLEHKA U MHCTPYMEHTUTE 3a
cbbupaHe Ha AaHHK, nogbopa Ha 0BeKTUTe 3a MocelleHe U OCHOBHM PEecnoHAeHTU, KouTo Tpabea aa ce
WMHTEPBIOMPAT, MPM KOOPAMHAUMATA M HAacCPOYBAHETO Ha WMHTEpBIOTaTa BbB BCEKWM OT O6BEKTUTE M npwu
3aBbPLIBAHETO HA MbPBOHAYANHMA AoKNa4. PO cblio NpefocTaBy AaHHU U OT3MBU 32 GUMHANU3UPAHETO Ha
MbpPBOHAYaNHUA AOKAAA,

Mo Bpeme Ha MbPBOHAYaNHWUA eTan, NPean 3aNo4YBAHETO Ha OLEeHKaTa M CbbUPaAHETO Ha AaHHW Ha TepeH, baxa
NnpoBeAeHN HAKOJIKO KOoHcynTaummn no Skype c nepcoHan ot npeactasutenctsoto Ha YHULIED 3a cTpaHarTa.
Lenta um belwe nnaHnpaHe Ha oueHKaTa, pa3paboTBaHe Ha METOA0/I0TUA 33 OLEHABAHE U UHCTPYMEHTH 33
cbbupaHe Ha AaHHU, KaKTO M NJ1aHWPaHe Ha MbTYBAHETO 33 M3BbPLUBAHE Ha OLEHKUTE Ha TepeH (cbbupaHe Ha
OAaHHU Ha TepeH).

UHTepBloTa ¢ npepcraButencteoto Ha YHULLE®D 3a cTpaHaTta

BakeH enemeHT OT NoAxo4a 3a Tasu OLLEHKA € MHTepPBIOMPaAHETO Ha NepcoHana Ha NpeacTaBuUTeNCTBOTO Ha
YHULE® 3a cTpaHaTa M KOHCYATaHTM c paboTHW no3HaHWA 3a nogKpenaTta Ha YHULED 3a cb3gaBaHeTo u
peanusupaHeto Ha AU3M B Tpn nuaotHM obnactn. baxa npoBegeHW WHAMBUAYANHU WHTEPBIOTA C
npeactasutenn Ha YHULLED B Codma Ha aHIMIMCKM e3U1K, KaKTo 1 no Skype cbe cnyxutenn Ha YHULLED, kouto
Beye He paboTaT B bbarapwa.

3a MHTepBIOTaTa C NepPCoHaNa Ha NpeacTaBuTencTsoTo Ha YHULLED 6elue n3nonssaH CTPyKTypUpPaH BbNPOCHUK
(8>K. MpunoxeHue |: BbNpocHUK 3a nHTepstoTa ¢ YHULIED/napTHbOpKM/KNIOUYOBKN 3aMHTEPECOBAHU CTpaHM).
BbnpoCHUKBT 32 MHTEpBIOTATA BK/KOYBALLE BbNPOCH, Kacaeliy KOHKPETHO OLLEeHBbYHUTE BBNPOCK MO BCEKU OT
KpUTEPUUTE 33 OLEHKA — YMECTHOCT, ePUKACHOCT, Bb3AeNCTBUE, ePpEKTUBHOCT, YCTOMYMBOCT M MAPTHLOPCTBA
W CbTPyAHMYeCTBO. Bbnpocute mmaxa 3a uen Aa OTPasAT MCTOPUYECKOTO W3MEpeHue, [LOKONKOTO
pecnoHAeHTUTE MMaxa nornen BbpxXy AocerawHata nogkpena Ha YHWMUE® 3a AU3MN. CrpykTypupaHuAar
BBNPOCHMK belle U3roTBeH Taka, Ye Aa ce cbbepe KOMOMHAUMA OT KONIMYECTBEHW U KayeCTBEHU AaHHU.
MHTepBloTaTa c NnepcoHana Ha npeacrtasntencrsoTo Ha YHULEE®D 3a cTpaHaTa oTHeMaxa cpeaHo no gBa 4vaca.

WHTepBloTa C napTHbOpM/KI'IIO'-IOBM 3anHTepecoBaHu CTPaHU

[pyr BakeH enemeHT OT TO3M NOAXO0A, 33 OLLEeHKa € MHTePBIOMPAHETO Ha HALMOHAIHU NAapPTHbOPU U KAOYOBU
3aMHTEepPeCcoBaHM CTPaHM ¢ paboTHM NO3HaHMA 3a noakpenaTa Ha YHULE® npu cb3gaBaHeTo U peannsnpaHeTo
Ha AU3M B Tpn nunoTHM obaactu B cTpaHaTa. lNepcoHanbT Ha npeacTtasuTencTsoto Ha YHULLE®D 3a ctpaHaTa
NOCOYM HALMOHAMHU NAPTHLOPU U KNOYOBU 3aUHTEpPeCcOBaHU CTPAHU OT HeNpaBUTENCTBEHM OpraHU3auum 1
ObPXKaBHU UHCTUTYLIMN, MMHUCTEPCTBA, OPraHM Ha MeCcTHaTa B/1acT M MeCTHM A0CTaBYMLM HA YCYTU, KOUTO Aa
6baaT MHTEPBIOMPAHW B TpUTe 0bnacTu B cTpaHaTta. Cpes MeCcTHUTE MapTHbOPU MMalle NpeacTaBUTeNN Ha
MCAN n dongaums ,Acoumauma AHMMYC”, KaKTO M PbKOBOACTBOTO M nepcoHan Ha AU3N. Knwouoswu
3aMHTEPECOBaHM CTPAHM Ca CbLLO Taka NpeacTaBUTENN Ha HaUMOHAAHM MHCTUTYLUMM (KaTo ACHM, A3, MTCH,
MBP, M) 1 Ha mecTH¥ opraHu (Hanp. O3/, NoAULLENCKM yNpaBAeHUS, NPOKYPaTypu, CbAUWLLA, OPTraHu 3a
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3aKpWAa Ha AeTeTo, 34paBHM 3aBeAeHUn, KMETOBE M NPeaCcTaBUTENM Ha OBWMHUTE), APYrY AOCTaBYMLM Ha
YCAYIY U MHOTO ApYrH.

YHULE® opraHv3aupa y4acTMETO B WMHTEPBIOTA Ha KAHOYOBM 3aMHTEPecoBaHW CTPaHM WM MApPTHLOPW Ypes
pasnpalyaHe Ha NMCMa 40 CbOTBETHUTE MHCTUTYLUKM C MONba a nocoyaT MMETO Ha npeacTasuTen(m), Kouto
[a yyacTBaT B OLEHKaTa B KayecTBOTO CM Ha cCrneumanuctu. TAXHOTO ydactme bHele A06POBOAHO M
nosepuTesIHOCTTa UM belle rapaHTMpaHa.

MHTepBlOTaTa C KAOYOBUTE 3aMHTEPECOBAHU CTPaHM Ce MNpOBeLOXa C MNPeACTaBUTENINM OT HAUMOHANHWU
MapTHbOPU U KNHOYOBM 3aMHTEPECOBAHM CTPaHKU B cToanuata Codua, B 0bwmHMTE Ha LymeH M MoHTaHa.
OueHKaTa Ha TepeH ce nposege B nepnoaa 14 aHyapu — 28 despyapu 2020 r. MexayHapoAHUAT OLEHUTEN
M3BBPLWN OUEHKATa Ha TepeH C NoOMoOWTa Ha [Bama HALMOHANHW KOHCYATAHTM, KOWUTO MOMOrHaxa CbC
CbbMpaHeTo Ha AaHHM Ha TepeH, BKAKYUTENHO C WMHTEPBIOTATA C K/AOYOBUTE 3aUHTEPECOBAHWU CTPAHWU B
NUAOTHUTE 061acTh 1M B 061aCTTa, B KOMTO HAMA NOLOOHWN MHTEPBEHLUM.

bele 13non3BaH Nogxon CbC CNeLManHo onpeaesieHa M3BagKa. B peanua ciyyam KaTto /ivue 3a Bpb3Ka B
PasNNYHKUTE OPraHM3aLmMn, UHCTUTYLUUKU, MUHKUCTepCcTBa/opradn u B AL3MN 6saxa onpeaeneHn HAKOKO Ay,
OueHMTeNAT NOMCKa Bb3MOXKHOCTTA Aa UHTEPBIOMPA NOBEYE OT eA4MH NPeACcTaBUTEN OT BCAKA OT PasNINYHUTE
OpraHM3aumn, MHCTUTYLUMM, MUHUCTepcTBa/opranm u L3I, n3bpaHu 3a npeacTaBuTeNHaTa M3BagKa. Mpeasug,
peanHuUTe YCNOBMA NOAXOABLT 33 OLEHKaTa Ha/loXM NPOoBeXAaHe Ha MHTepBloTaTa MHAMBUAYANHO WU/Uan B
Masika rpyna (c 4Bama [0 YeTMpMma gyLin, HO He noBeuye).

NHanBUAayanHn HTepBloTa 6Axa NPoBeEXAaHN B ClydanTe, B KOUTO MMaLLe eAHO NLLE B AadeHa OpraHM3aums,
WHCTUTYLMA, MUHUCTEPCTBO/OpraH M LLeHTbp, KoeTo Tpabsale Aa 6bae MHTEpPBIOMPaAHO, M/MAKM KoraTo
TpabBalle Aa ce NPoBeLe MHTEPBIO C BUCOKOMOCTABEH CAYXuUTeN/npeacTaButen (Hanp. MMHUCTLP, 3aMECTHUK
MUHUCTBP, CAYKUTEN, OTTOBOPEH 33 LANOCTHOTO YNpaBaeHuWe Ha Nporpama). MHaAMBKMAYanHU MHTepBIOTa baxa
M3N0/I3BaHM M KOraTo CbOTBETHWUTE AMLA 6Axa cneumMannucti u/uam nmaxa ekcnepteH onut B chepa, KoATo
Ha/iara NPOBEeXKAaHETO Ha UHAMBUAYA/NHN MHTEPBIOTA.

MHTepBlOTaTa B MajsKu rpynu OT ABama A0 YeTMpuUma AyluM ce MpoBexaaxa C NepcoHan Ha efgHa U Cblua
OpraHM3auma, MHCTUTYUMA, MUHUCTEPCTBO/OPraH M LEeHTbP, B TOBA YUCAO CAYKUTENMU, KOUTO PaboTAT B eanH
ekun. MNpu MHTepBIOTaTa B MasKkM FPynuM MMalle Bb3MOXHOCT 33 M3BECTHO CUHEPIMYHO B3auMoZencTeme m
pa3suCKBaHMSA, KOETO AOMNPUHECEe 33 NO-TOAMA 334b1604eHOCT 1 NOo-A06pa NepcnekTMBa Ha rpynuTe oT egHa
M Cbla OpraHM3aums, MHCTUTYLMA, MUHUCTEPCTBO/OPraH M LeHTbp. OCBeH TOBa MPW MHTEPBIOTaTa B MasKa
rpyna matue Bb3MOXHOCT OLLeHUTENAT Aa BJie3e B KOHTAKT C LUWMPOK KPbI OT XOopa OT pas3/IMiyHKN OpraHmM3auum,
WHCTUTYLUMKN, MuHUcTepcTBa/opraHn wn [L3M, nocodeHn o1 npeacrasutenctsoto Ha YHUUED kato
HaLMOHA/HN NAPTHbOPU U KNKOYOBU 3aUHTEPECOBAaHM CTPaHW.

B Tpute nunoTHM obnactmh — MoHTaHa, LymeH u Codusa—rpaa, mexayHapoaHUAT oueHuTen nposege 37
WMHTEPBIOTATa C MAPTHbOPUTE U KOYOBUTE 3aMHTEPECOBAHU CTPaHU. HauMOHanHMUTE KOHCYNTaHTU NpoOBeAOXa
7 NHTEpPBIOTA C KNHOYOBM 3aMHTEPECOBAHM CTPAHM.

BcuuyKkn nHTepBIOTa BAXa NpoBeAeHM Ha NpeanoYMTaHMA OT MHTEPBIOMPAHUA e3uK. NoBeyeTo NHTepBIOTa Hsaxa
npoBeseHn Ha 6bArapPCcKKU, HO HAKOW OT yYacCTHULUTE NpeanoyeToxa Aa 6bAaT UHTEPBIOMPAHU Ha aHIIMIACKK
e3nK. MexayHapoaHuAT oueHUTeN PaboTy Ha TepeH C NpeBofay NpW MPOBEXAAHETO Ha WMHTepBlOTaTa B
Bbarapusa, KonTto 6elle ocurypeH ot npeactasutenctsoto Ha YHULE® 3a cTpaHaTa.

3a NpoBeXAaHe Ha UHTePBIOTATa C HALMOHANHUTE MAPTHLOPU U KIOYOBUTE 3aMHTEPECOBAHU CTPaHM bele
M3MON3BaH  CTPYKTYpPWMpPaH BBMAPOCHMK  (BXK. [lpunoxeHue |:  BbBNPOCHMK 33  MHTepBIOTA C
YHULE®/napTHbOPW/KNIOHOBN 3aMHTEPECOBaHM CTpaHM). BbMPOCHMKBLT 3a MHTEpPBIOTaTa BK/KOYBALlLE
BbMPOCK, KACaeLlM KOHKPETHO OLEHbYHUTE BBMNPOCU MO BCEKM OT KPUTEPUUTE 3a OLLEHKA — YMECTHOCT,
epUuKacHoCT, Bb3aencTeme, ePeKTUBHOCT, YCTOMYMBOCT U MAapPTHbOPCTBA M CbTPYAHNYECTBO. Bbnpocute nmaxa
3a Uen a oTpasAT MCTOPUYECKA e HA TOYKa, OKONKOTO PECNOHAEHTUTE MMaxa Noraes BbpXy AoceralHaTa
nogkpena Ha YHUUE® 3a ALU3M. CTpyKTypupaHMAT BbMNPOCHMK belle M3roTBeH Taka, 4Ye fa ce cbbepe
KOMOMHALMA OT KOJIMYECTBEHM U KAYECTBEHU AaHHU. MIHTEPBIOTaTa C HALLMOHANHUTE NAPTHBOPU U KAOYOBUTE
3aMHTEepecoBaHM CTPaHM OTHEMaxa cpeaHo no ABa Yaca.
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4.5.5.

4.5.6.

4.6.

UHTepBlOTa Cc 6eHeduumnepun

Bsaxa uHTepBlonpaHu n beHeduumnepwn (poantenn n geua) Ha AL3MN. PbKoBOACTBOTO M NepcoHanbT Ha AL3M
NMoMOrHaxa 3a HaMMWPaHEeTO Ha PoaMUTENN/HACTOMHMUM U deua (Ha Bb3pacT 10-17 r.), KOMTO HAXa rOTOBM M
MOMEXa [l Y4acTBaT B MHTEPBIOTO C HALMOHANHUTE KOHCYNTaHTU. KputepuuTe 3a n3bop v Hacokute ot AL3M
6axa aa ce onpepenat 6eHeduunepn, KOUTO ca BUAM KNMEHTU, NOA3BANM YCAYITUTE Ha LEHTPOBETE npe3
nocnegHute agse roavHun. Ha AU3M 6e ykasaHO Aa onpenenaT 3a UHTEpBIOMPaHeE camo Aela, KouTo ca
[0CTUrHaAW f06p0 HUBO Ha Bb3CTAHOBABAHE OT MPEXMUBAHUTE OT TAX TPABMU M Hacuame. OnpeaenaHeTo Ha
[06p0 HMBO Ha Bb3CTAaHOBABAHE Ce M3BbPLUBALLE Bb3 OCHOBA HAa KOMOWHALUMA OT BPEMETO Cnes, MHUUAEHTA
n/Mnu BpemeTo Ha Nosy4yaBaHe Ha nedyeHune/ycayru.

MHTepstoTaTa ¢ beHedmumepwm ca nposeaeHm B L3I0, 32 Aa ce YyBCTBAT CMOKOMHM M 33 Aia He ce Cb3aBa PUCK
32 CbCTOAHMETO UM. Bogewmte Ha WHTepBlOTaTa He 334aBaxa HWKAKBWM BbBMNPOCM Ha Jeuata WU
poauTennTe/HacTOMHMLMTE 33 NPEXKMBAHOTO OT TAX HACUIME AN BUKTUMM3aUMA (33 Aa ce n3berHe nosTopHa
BMKTMMM3aLMA) U BMECTO TOBa NMMTaxa 3a nosaydyeHuTe B AL3M ycayrn u 3a KayecTBOTO, Bb3AENCTBUETO U
NnoN3uTe OT Te3W YCAyru. AKUEHTbT B MHTepBlOoTaTa 6Axa HeAoCTaTbUMTE M MPOMNYCKUTE B yCAyrute (BiK.
MpunoxeHune: BbNpoCHWK 3a UHTEPBIOTA C poauTenu u MpunoxkeHne M: BbNpoCHUK 3a MHTEpBIOTA C Aeua).

MHTepsloTata ¢ HeHeduumepn ce nposenoxa WHAMBUAYANHO, OTAENHO C POAUTENN U C Aela, OCBEH B
c/lyyauTe, B KOUTO POAUTENAT/HACTOMHMKBT U3PUYHO HACTOABA Aa Y4acTBa B MHTEPBIOTO Ha AETeTo cu (KaTo B
Te3n c/iyyam MckaHeTo Helle yBaKeHo). lMpean NPOBEKAAHETO Ha MHTEpBIOTAaTa C JelaTta ce B3UMmalle
cbrlacMe Ha poauTen, KaKTo M YCTHO CcbriacMe OT JeuaTta Aa 6baaT uvHTepBloMpaHu.  Kakto
poauTennTe/HacToMHMUMTE, Taka U geuata 6Axa MHPOPMMPAHM, Ye TeXHMAT AOCTbMN A0 ycayrute u/vam
KauyecTBOTO Ha NPeAoCTaBAHUTE YCAYrM NO HUKAKbB HAaYMH He e 0OBbP3aHO C Yy4aCTMETO UM B UHTEPBIOTO.
OcseH ToBa Te 6saxa MHGOPMMPAHM, Ye MOTaT Aa OTKaXKaT yyacTme U/uam aa NpeKkpaTaT UHTEPBHOTO MO KOETO U
Aa 6uno Bpeme MK Aa NPOMYCHAT BbMPOCK, Ha KOUTO HE UCKAT Aa OTroBapsT, 6e3 nocneacteus, 1 6e3 3a Tosa
[a ce cbobwaBa Ha KoWTo M aa 6uno B AL3M. KakTo 3a poantennte/HacTonMHULMTe, TaKa M 3a geuaTa bewe
rapaHTMpaHa NoBEPUTENHOCT M aHOHMMHOCT CbF1IaCHO MeXAYHAaPOAHUTE YKa3aHUA 3a 3awmMTa Ha cybekTuTe n
eTUYHUTe cTaHgapTv Ha YHULE®.

MHTepBloTaTa c poantennte/HacTomHnuMTe 1 geuata 6eHeduumepm Ha L3N ce npoBeaoxa OT HALMOHaNHUTE
KOHCY/AITaHTU Ha 6bArapcku esuk. MHTepsioTaTa ¢ beHeduLmepuTe oTHEMaxa cpegHo mexKay 30 M 60 MUHYTK.

AHaNM3 Ha aAMUHUCTPATUBHUTE AAHHU

Bsaxa nonyyeHun n cbbpaHu o1 AU3M agMUHUCTPATUBHU AAHHW, HO camo B 0006LieH Bug 1M 6e3 aaHHW,
No3BO/IABALLM YCTAaHOBABAHE Ha CaMOJIMYHOCTTA. He 6sxa cbbUpaHW aAMUHUCTPATUBHU AAHHWU 33 OTAE/HU
numua. Moctapaxme ce Aa pasbepem Kak AaHHUTE ca 0606LLeHM, aHANM3MPAHU 1 U3MON3BAHK, 33 43 OLEHUM
NPesoCTaBAHETO Ha YCAYrUTe M Bb3AENCTBMETO MM BbPXY AeuaTta M cemeicTeaTa. [locTapaxme ce CblLo TaKa
Aa cbbepem 0606leHN AaHHW 33 U3JafEHWTE HanpaB/ieHMA KbM ycayrata, 3a ga Kaprtorpadupame
HanpaBneHWATa, U343aAEHN B PAMKUTE Ha KOOPAMHUPAHUA UHTETPUPAH NOAXOA.

EKMnbT ce noctapa 1 Aa cvbepe opuumanHm 0606LWweHn agMUHUCTPATUBHM JAHHWU HA HAaLMOHAAHO M 061aCcTHO
HWBO 3a NPECTbMNIEHUATA, 3aCATaLlM AeLa KepTBM, U 3a AeLaTta — XepTBU Ha NpecTbnaeHusa u Hacunune. KaTo
M3TOYHUK Ha aZMWHUCTPATMBHW AAaHHM OTHOCHO MPECTbMIEHUATa cpelyy Aeua M AOoCTbMNa Ha geuata Ao
npasocbame e onpeaeneHo MUHUCTEPCTBOTO Ha BbTPeLIHUTE paboTy.

MpoyyBaHu o6eKktn n npeacrasute/IHa U3BagKa

OueHKaTa HaMa 3a uen aa bbae npeacrtaBuTesnHa 3a LanaTa cTpaHa. Ta bewe nposegeHa B ctonmuata Codus
n B obnactm LymeH n MoHTaHa. Tpute obnactn 6sxa nsbpanu, 3awoto B Tax YHULED nogkpens nMaoTHOTO
BbBeXKAaHe Ha ALU3M. C uen cpaBHeHWe e BKAOYEHA M 06nacT KiocTeHAMA, KOATO Ce HAMMPA Ha Pa3CToAHUE
OT OKOJ10 e4MH Yac NbTyBaHe ¢ aBTomobun oT Codpus, Tbil KaTo Ta e CbnocTaBuMMa € NUNOTHUTEe obnacTu LymeH
M MoOHTaHa Mo YMCNeHOCT Ha HaceneHneto — 44 500 AywM — M NO HA/NMYMETO HA HBArapcKo eTHUYECKo
MHO3MHCTBO M POMCKO Ma/ILMHCTBO.
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B npeacTaBuTenHaTa n3BagKa 6saxa BKAOYEHU PA3IMYHU OTFOBOPHMU AL M OTAENHN HOCUTENWN HA NpaBa OT
TpuTe NMNOTHU obnactu. MNMpuaoxeH bele LeneHacoyeH Noaxon Ha noabupaHe Ha M3BajKaTa, Taka ye Aa
6b4aT MHTEPBIOMPAHW AMUA C NO3HAHMA 3a u/uam onuT ¢ AU3M Ha eTan nnaHupaHe, paspaboTsaHe,
peanusauua u usnonssaHe. B obnactra oT cTpaHaTa, B KOATO HAMA CbMOCTaBMMA ycayra, bewe nogbpaHa
npeacTaBUTENHA M3BaZKa OT OOLUMHCKM opraHu (HOocUTenu Ha 3aab/keHud). B Tabavua 2 e npencraBeHa
obobuieHa MHPopMaLMAa 3a M3BaAKaTa OT PecrnoHAeHTM no obnactu (BX. lMpunoskeHue X: AHanus Ha
3aMHTEPECOBAHUTE CTPAHMU).

Ta6auua 2. NpeacraButenHa n3BagKka Ha pecnoHAEeHTH No NUAOTHU obnacTu

Codusa LLymeH MoHTaHa 06uio
YHULIED 5 0 0 5 (3,9%)
L3N (NapTHbOP) 11 10 5 26 (20,5%)
KntouoBn 3amHTEpecoBaHu 19 19 7 45 (35,4%)
CTpaHu
BeHeduumepu 19 24 8 51 (40,2%)
0o6wo 54 (42,5%) 53 (41,7%) 20 (15,8%) 127 (100,0%)

BCMYKM MHTEpPBIOMPAHM K/IIOYOBM 3aMHTEPECOBAHM CTPaHKU 6saxa 3ano3HaTt ¢ ALU3M, Ho B pa3nunyHa cTeneH,
KaTo MO3HaHMATa UM BAXa B PaMKUTE Ha CbOTBETHATa areHuusa/anpekumns n cektop Ha paborta. Hapeg c Tosa
BCUYKM C U3KNIOYEHME Ha efiHa 3aMHTepecoBaHa cTpaHa 3Haexa, ye YHULUED ¢uHaHcupa/noakpensa AL3MN 8
MoHTaHa, lymeH 1 Codpua. OcseH ToBa 6sixa npoBeneHU 4 NHTEPBIOTA B MasIKM rpynu ¢ o6wwo 15 obLwmHCKM
opraHa M [0CTaBYMLM Ha ycayrn B KiocTeHAMN — KOHTpOAHaTa obnacT, B KoATO HAMa nogobHu Ha AU3N,
WHTErpUpaHun ycnyru.

B Tabnunua 3 e npeacraBeHa no-nogpobHa pasbuska Ha beHeduumepuTe camo no obnacTu. amexay BCUUKK
6eHedmumepn 58,8% oT BKAOUEHWUTE B M3BaaKaTa b6Axa poautenu/rpuskewm ce n 41,2% — peua. MHoro
noseve poauTenn/rpuxeLm ce n geua 6axa BKAOYEHN B U3BaaKaTta B LymeH (47,0%) n 8 Codua (37,3%) B
cpaBHeHue ¢ MoHTaHa (15,7%). B MoHTaHa n3BagKaTta oT pogutenu v geua belle no-maska oT4acTy 3aLL0To
B MOMEHTA Ha NOCELLEHMETO HU B 061aCT MOHTaHa MMalle rpuMnHa ennaemus. 3aToBa HAKOW POANUTENU U feld
He JoMA0Xa Ha YrOBOPEHUTE MHTEPBIOTA.
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Ta6auua 3. NpeacraButenHa nssagka Ha 6eHeduuMepn No NUAOTHU obnacTn

Codusa LLlymeH MoHTaHa 06uio
Poguten/nonarawo rpuxu 11 14 5 30 (58,8%)
nvue
Jlete 8 10 3 21 (41,2%)
06wo 19 (37,3%) 24 (47,0%) 8 (15,7%) 51 (100,0%)

4.7.

4.8.

Lo ce oTHaca go poautenute/rpukewwmTe ce, 93,3% 6axa poautenn, 3,3% 6aba/aano u 3,3% — gpyrm
nonarawy rpvxku anua. Lo ce Kacae go non Ha poauTenute/rpuxkewmte ce, 90,0% 6sxa keHn, a 10% — mbxe.
Poautenute/rpuxewmTe ce 6sxa Ha Bb3pacTt oT 17 go 60 roamHu, Kato cpegHaTta Bb3pacT 6ewe 40 r. Bcuuku
WHTepBloMpaHu poautenu/rpuskewm ce, 6saxa wuasanvm 8 AU3M v npegn v nosHasBaxa nepcoHana Ha
LeHTpoBeTe.

N3amexay aeuata 61,9% 6axa momuyeTa 1 38,1% — momueTa. [leuata 6axa Ha Bb3pacT oT 10 Ao 17 roamHm,
KaTo cpefHaTa Bb3pacT bewwe 13,5 rognMHU. BcUUYKM MHTEPBIOMPAHK AeLia Ka3axa, Ye no3HaBaT NepcoHana Ha
[OL3M. OcBeH TOBa NOYTM BCUUYKM MHTEPBIOMPaHM geua 6saxa nasaauv B 4L3MN n npeau; camo egHo aete (4,8%)
noco4u, Ye TOBa € NbPBOTO My MOCELLEHNE B LEHTbPA.

YyacTue Ha 3aMHTEpPecoBaHU CTPAHU U TPUAHTYNALMA

MeXAYHapOAHUAT OLEHUTEN U HAaLUMOHANHUTE KOHCYATaHTU U3M0A3Baxa MHTEPAKTUBEH NOAX04, NPU KOWTO
HaLMOHaNHUTE NAapPTHbOPU, KNHOUOBUTE 3aMHTEPECOBAHM CTPaHU U BeHeduLmepuTe ce NpMemaT 3a 3HaYUMMU U
AKTUBHM Y4YaCTHUUM, JOMNPUHACALLM 33 NOCTUTAHETO HA 3HaHWe M pasbupaHe. B cbOTBETCTBME C TOBA EKUMBT
Ha OUEeHKaTa ce cTpemelle Aa CU CbTPYAHWYM C HALMOHANHUTE MapTHbOPW, KAOHOBUTE 3anMHTEPEcOoBaHWU
CTpaHu 1 beHedUunepUTe, BKAOYMTENHO C PbKOBOACTBOTO M NEPCOHaNa Ha NpeacTaBUTencTsoTo Ha YHULLED
33 CTpaHaTa. MHTepaKTMBHUAT NoAxon ce OCHOBaBalle Ha noaxoau, 6asvpaHn Ha npaBaTa Ha 4YoBeKa U
npaBsaTa Ha geuata 1 oTpasasalle cneynduKknTe Ha NoNoBeTe M KynTypHuTe ocobeHocTtn. 't

BaxkHa YacT oT noaxoAa 3a M3BbPLUBAHE HA OLEHKaTa belle U TpUaHrynaumaATa, Ypes KoATO A3 ce rapaHTMpa
He camo J,OCTOBEPHOCTTA Ha CbbpaHuTe faHHU M MHPOPMaLMA, HO M @ MOraT Aa Ce OTPA3AT Pa3IMYHMU FeaHU
TOYKM M BnevaTaeHnA. OueHUTeNAT U3BBPLUM aHAIM3 U Tb/IKyBaHe Ha CbbpaHUTe Ha TepeH AaHHK, 3a Aa morat
pas/fiMyHUTE T1efHM TOUYKU U BnevaTneHus, cbbpaHu npu TpuaHrynauuaTa, Aa 6baaT u3BeseHn Ha npegeH
NAaH 1 Aa ce pasKpue NbAHOTO Bb3AeNCTBUE HA MHMUMaTMBATA HA YHULLED 3a cb3aaBaHe v noanomaraHe Ha
Au3n s Coous, LymeH n MoHTaHa.

TpuaHrynaumata gage Bb3MOXKHOCT Aa ce Hanpasu 0BeKTUBEH KPUTUYEH Mperiej W aHanus Ha cbbpaHaTa
MHOOPMALMA U CUHTE3 HA AaHHUTe. [py NPOTMBOPEYMBA MHPOPMALMA OT 3aMHTEpecoBaHUTe CTpaHu Baxa
NONOXEHU ycunua aa ce pasbepaT NpUYMHMTE 33 NOAOOHO MPOTMBOPEUME, BKAOUYUTENHO 323 PA3/IMKKU B
rAeLHMTE TOYKM M BNeYaTAeHUATa No 061acTh, CEKTOPU M MHCTUTYLUMM/opraHm., 120

ETuyeH npernep

Mpeay HayanoTo Ha CbOMpPAHETO Ha AaHHM Ha TepeH, OT npeactaButTenctsoto Ha YHUUED 3a ctpaHaTa
M3MpaTUXa NbPBOHAYANHUA AOKNAL 3@ BbHLUEH eTUYEH Nperses, 3a Aa ce ocurypu eGpekTUBHO NPOTUYAHE Ha
npoLecuTe U OTFTOBOPHOCTTA 3a €TUYEeH Hagsop. Ypes eTnyHUA npernes 6e rapaHTMpaHo, Ye 3awmTaTa Ha
cyb6eKkTUTE, BKAOUYUTENHO 3alLMTa M 3a4MTaHe Ha MpaBaTa Ha YOBEKa M AelaTa, € BK/KYEeHa afeKBaTHO B
MEeTOA0/10rMATa 32 OLUeHsABaHe U B npouecuTe 3a cbbupaHe Ha AaHHM cbrnacHo Mpoueaypa Ha YHULIED 3a
€TUYHW CTaHAAPTW NPU Hay4YHOU3CNeA0BaTe/ICKa AEeMHOCT, OLLeHKa, CbOMpaHe 1 aHanu3 Ha AaHHKU. [onyyeHo
e eTM4HO ogobpeHue (Bx. Mpunoxenue H: ETMuHO ogobperne Ha nscnegsaHeto)?!

ETMyHMAT npernen 6Gelwe M3BbpLIEH OT BbHIIEH CbBeT 3a eTudyeH Hagsop (CEH). CEH oTtroBapswe 3a

pasriexAaHeTo Ha MeTOL0N0MMATA 3a OLEHKaTa M CbOMpPaHeTo Ha AaHHK, 33 Aa ce rapaHTUpa CnasBaHeTo Ha

CNefHUTE N3UCKBAHUA:

a. MpepnoxeHWAT noaxon 3a OUEHKA € METOAMYECKM M3LbPXKAH U € CTPYKTYpPUPaAH TaKa, Ye PUCKDLT 3a
cybeKkTuTe (yyacTHMUmMTE) Aa 6bae cBeAEH A0 MUHUMYM.

b. CybeKktute He ca M3N0XKEHW HA HeoMpaBAAH PUCK U BCUYKM PUCKOBE Ca B PasyMHMU TPaHULM CNPAMO
O4YaKBaHMUTE NON3MK.

C. 3a cneuunanHuTe rPynu OT HaceNeHWeTo, BKAYMTENHO AeuaTta, ca OCUTYPEHW CheuMasHu MepKu 3a
3awmTa.
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4.9.

d. Yyactneto Ha cybekTuUTe B OLLeHKaTa e 406POBO/HO.

e. [MoTbpceHo e MHOOPMMPAHO CbriacMe OT BCEKU CYOEKT WM HEroB 3aKOHeH MpeacTaBuTen npeau
y4yacTMeTO My B OLLeHKaTa.

f.  NoTbpceHo e MHPOpPMUPaHO Cbraacue OT AelaTta Npeam y4acTMeTo MM B OLLEHKaTa.

g. MNpeasuaeHn ca HeobxoaMMUTE NPOTOKO/IM 33 3aLLMTa, 33 Aa Ce rapaHTUpa 3aLmMTaTa M 6e30nacHoOCTTa Ha
cybekrtute.

h. bBesonacHocTTa, HEMPUKOCHOBEHOCTTA HA /IMYHUA XKMBOT, KOHOUAEHUMANHOCTTA M aHOHMMHOCTTA Ha
cybeKTuTe ca Bb3MOXHO Hal-3aWUTEHMN.

i.  CbbupaHeTo v aHaNM3bT Ha AaHHMW He NOopaX4a HapyLeHMA Ha NOBEPUTENHOCTTA U/MAN aHOHUMHOCTTA.

AHanuszatopwuTe ot CEH pasrnesaxa cnefHUTE NUCMEHU EIEMEHTU OT NbPBOHAYaHUA AOKNA4:

a. ®opmynapu namn ykasaHus 3a MHGOPMUPAHO Cbrnacue;

MpoToKoau 3a 3almnTa Ha 6e3onacHOCTTa Ha cybeKkTuTe;

MpOTOKO/IM 32 3aLMTa HAa CAMOJIMYHOCTTA Ha CybeKTuTe;

MpoTOKO/IM 32 3aLWMUTa Ha CbBpPaHUTE AaHHMU.

BbnpocHULM 332 MHTEpBIOTATA U BCUYKM APYrU UMHCTPYMEHTU 3a CbbMpaHe Ha AaHHW, NJaHOBEeTe 3a
HabupaHe Ha NMLA CyBeKTU U BCUYKM e/IeMEHTM OT NOAX0Aa 33 OLLEHKATa, CBbP3aHU C MePKUTE 3a 3aLuuTa
Ha fiMuaTa cybekTu.

© oo o

ETUYHM cbobpaXkeHUA

OueHkaTa 6elie U3BbpLIEHa NpY cnasBaHe Ha Hopmu u cmaHdapmu u Emu4HU HAcoKu npu nposexdaHemo
Ha oueHKku Ha TOOOH wn Ha eTnyHM Hacoku, oaobpeHn ot CEH.1?2 B choTBeTcTBME C TAX OLeHKaTa belue
,V3BbPLUEHA NpU cnasBaHe Ha Hall-BUCOKWTE CTaHAAapPTM 3a MOYTEHOCT M yBasKeHMe CNPAMO BApBaHUATa,
obuyaunTe M TpaaMLMMUTE Ha COLMANHO-KYNTypHaTa cpea, 3a4MTaHe Ha NpaBaTa Ha YOBEKa U PaBEHCTBO MEXAY
NonoBeTe M Npu cCna3BaHe Ha NPUHLMAA , 43 He ce Bpean” NpW OKas3BaHeTo Ha XymaHuTapHa nomouy.“*?3 B
[OMbAHEHWE KbM TOBa OLEHKaTa 6elle M3BbpLWEHa MO HEe3aBUCMM HauuMH C BOAEWM eNeMeHTH
6€3npMCTPACTHOCT, 06EKTUBHOCT, NOYTEHOCT M HEAOMNYCKaHe Ha NPeApPa3ChAbLM Ha BCUYKM eTanu oT npoueca
no NpoBexJaHe Ha oueHKaTa. [locToBepHOCTTa 6elue ycTaHOBEHa, Thil KaTO KOHCTaTaLuMmTe U NPENOPBKUTE OT
oueHKaTa 6Axa M3BEAEHM Bb3 OCHOBA Ha Hal-406PUTE HANMYHM KOAMYECTBEHM U KauyecTBeHU AAaHHU M
aHa/sM3M C OrNes Ha OPraHM3aLMOHHUTE HYKAM BbB Bpb3Ka C 06yYyeHMeTo 1 oTyeTHocTTa. 124

BAxa B3eTW cneumanH MepKK, 3a Aa ce rapaHTMpa, Ye oLeHKaTa ce NPOoBeXJa eTUYHO U Ye yYacTHULMTe ca B
CbCTOAHME OTKPUTO A3 Cnoaenat uHoopmauma u Aa M3pasaBaT CBOMTE MHEHUA yBepeHo. M3TouHuunTe Ha
nHpopmauma 6axa 3aWmMTEHN U U3BECTHM CAMO Ha OLeHUTENA U MHTepBloMpawmTe nuua. CbrnacHo Emu4yHume
HACOKU npu nposexxdaHemo Ha oyeHKu Ha FTOOOH 6elwe oTaeneHo cneunanHo BHMMaHWe Ha npobnemure,
CBbP3aHW C BpeauTe W NoA3nTe, MHGOPMMUPAHOTO Cbraacue, HEeNPUKOCHOBEHOCTTA Ha JIMYHUA XKMUBOT M
NOBEPUTENIHOCTTA M MPUAraHe Ha aHraXXMMeHTa 33 n3bArsaHe Ha KOHGAMKT Ha MHTEPEeCU BbB BCUUKM acneKkTu
Ha OLeHKaTa, C KOeTo ,,crnasBaTte NPUHLIMNUTE Ha HE3aBMCMMOCT, 6€3NPUCTPACTHOCT, OCTOBEPHOCT, YECTHOCT,
MOYTEHOCT M OTFOBOPHOCT. 2> laHHWTe 6sXa 3aLUMTEHM M WMdPOBAHK, 33 4a CE rapaHTMPa aHOHMMHOCTTa UM.

BCMUKM yyacTHUUM Bsxa MHPOPMMPAHM 38 KOHTEKCTa M LenTa Ha OLEeHKaTa M TAXHaTa KoHouaeHumanHocT
6elwe rapaHTMpaHa. 3a LenTa no Bpeme Ha MHTEPBIOTO BCUYKM MHTEPBIOMPAHM NOyYMXa OT MHTEPBIOMPALLNA
nageHTMounKkaumoHeH Homep 1M Hos W npu BbBEXAAHETO HAa AAHHUTE OT MEXAyHapoaHWUA oueHuTen. B
KOHCTaTaumMmTe MAeHTUGUKALMOHHUAT HOMEP € M3MOo/3BaH camo 3a 0b603HayaBaHe M pasrpaHWyaBaHe Ha
pasnuYHKUTE pecnoHAeHTU. 3a obo3HayYaBaHe W pasrpaHMyaBaHe Ha PasIMYHUTE PECNOHAEHTU Ce U3MoN3BaT
MAEHTUOUKALMOHHM HOMEPA M 0BLLM KaTeropum (Hanp. KAKYOBKU 3aMHTEPECOBAHM CTPaHK). B MHOTo cayyam
€ NocoyeHa 1 cboTBeTHaTa 06.1acT OT cTpaHaTa.

BcnukM MHTepBIOTa ca 3anaseHu BbB daiinoBe camo C onpeaeneHnTe MAEHTMGUKALMOHHN HOMepa C Lien oLue
no-ronAma KoHPMAEHLMANHOCT, KaTo paitoBeTe ca 3alMUTEHM C Napoa.

KayecTBeHUTe AaHHU ca NpeacTaBeHM B AOKAa4a Taka, Ye ga ce obe3neyn aHOHMMHOCTTA U noBEPUTENHOCTTA
MM U Aa Ce rapaHTunpa, 4e CaMoZIMYHOCTTa Ha pecnoHAeHTUTe n 0CcobeHO Tasn Ha 6EHe¢VILI,MEpMTe He MOXe aa
6bp,e yCTaHOBeHa. TOBa BaXKHU Han-Beye 3a 6EHe¢VILI,MEpMTe, TaKa 4ye ga ce HamMmaim pUCKBT OT TOBa y4aCTUETO
MM 43 NoB/AKAE HA AOCTbNA UM 40 yCayruTe. Bbnpekn ToBa OUEHUTENAT HE MOKe HaMbHO Aa rapaHTupa, vye
Y4aCTUETO B HAaCTOALWLATa OLEHKA HAMaA Oa MMa U3BECTHU He6ﬂaI'OI'IpVIFITHVI nocnegunun.
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4.10.

4.11.

MeAayHapoAHMAT OLEHWUTEN He Hanpasu ayaMo3anucu Ha MHTEpPBIOTaTa, a Bogelle noapobHU/4ocNoBHM
3aMMCKM OT TAX AMpekTHO B Word Ha cobcTBeH fnanTon B X04a@ Ha MHTepBHOTATa, KaTo 3anuckute bHaxa
NPOBEPABAHN U peAaKTUPaHU 33 TOYHOCT HEMOCPEeACTBEHO cnef ToBa. MeXAyHapOAHWUAT oueHUTeNn MUma
YMeHUA 3a BoZeHe Ha Noapo6HN/[0CN0BHM 3aMMUCKM OT MHTEPBIOTA, KAaTo TO3M HauMH e No-epeKTUBEH U CbLLO
TO/NIKOBa edUKACEH, KOJIKOTO U ayAno3anucuTe.

HaumoHanHWTe KOHCYATaHTM MpaBexa ayAauo3anucyu Ha WHTepBloTaTa; OCBEH B C/yvyauTe, B KOMTO
pecrnoHAeHTbT M3passABalle npeanoyYMTaHWe TOBa Aa He Ce npasBu, KaTo B TakMBa Caydam ce Bogexa
noapobHM/L0CNOBHU 3aMNUCKM, KOMTO Ce BbBexaaxa Ha Word cnef MHTepBloTo. TeKCToBeTe OT BCUYKM
ayZM0o3anucK oT MHTepBIoTaTa 6axa CBafieHM AOCNOBHO Ha 6bArapcku U cnes ToBa NPeBeAeHN Ha aHMNIICKM
€3MK OT HaUMOHANHWTE KOHCYATaHTU. Ha MeXAyHapoOHWAT oueHuTen bewe nNpefoCTaBeH aHIIMACKUAT
BApMaHT Ha [AOCAOBHO TPaHCKpUMBUpaHWUTE WHTepBIOTA. BCMUKM ayamosanucu OT MHTepBloTaTa bnAxa
N3TPMTK/3aIMYEHN HENOCPEACTBEHO C/led CBA/IAHETO Ha TEKCTa.

BcuyKM yyacTHMUM 6AXa MHPOPMMPaAHM 32 KOHTEKCTA M LenTa Ha OLEeHKaTa, el KoeTo 6axa nomoseHu aa
[3afaT MHGOPMUPAHO Ccbrnacue 3a yyactne B Hed. Te 6axa MHopmmMpaHM 3a NpasaTa cu Ha J06POBOAHM
YYaCTHMUM B OLEHKATa, BKNKOYUTEIHO NPABOTO Ha 3anas3BaHe Ha aHOHMMHOCT U/UAN NOBEPUTENHOCT, KaKTo U
Ye BCMYKM MHTEPBIOTA WM AaHHU We 6bAaT KOAMpaHM, 3a Aa Ce rapaHTUMpa TAXHAaTa aHOHMMHOCT U
noseputenHoct. Bbe ¢dopmynspa 3a uHPopmupaHo cbrnacve ot YHULIED BKaoumxa ab3au, cbriacHo
6bArapckmnsa 3aKoH 3a 3aKpMa Ha AeTeTo 2° 0THOCHO 3a4b/KEeHMETO 3a NoJaBaHe Ha CUrHan, B Clydail ue geTe
pasKkpue 3a pUCK nam 3noynotpeba, 6e3 ga 6bae npeansBMKaHo oT MHTepBloTo. OcBeH ToBa beHeduumnepuTe
nonayuymxa u MHpopmaums 3a Bpb3Ka C HaLMOHaNHATA ropewa AMHuA 116 111. MHTepBloMpaHUTE CbLLO Taka
6axa UHGOPMUPAHM, Ye UMAT NPABOTO [i@ OTKAXKaT y4acTUe B oLeHKaTa 6e3 NnocneacTBUA U MOTaT 43 NPEKPaTAT
WHTEPBIOTO M/MAN Aa NPOMNyCcHAT BbNPOCK NO BCAKO Bpeme U 6e3 nocneacreus.

Ha BCU4YKM eTanu OT HacToALWaTa OUEHKa 6axa UHTErpnpaHn n cna3saHu BCEOGLU,O NPU3HaTUTE LUEHHOCTU U
NMPUHUMNN 3a NpaBaTa Ha 4YOBEeKa U 3a pPaBEeHCTBOTO mMeXAay noaoBeTe, ,,aLI,pECMpaVIKVI, HaCbp“IaBaﬁKM n

NOAKPEenANKN AbHKMMOTO KbM NPUHLUMNA ,HUKOM He e nsoctaseH”.“1?’

HamanasaHe Ha pucka

CBeXAaHEeTo Ha PUCKOBETE OT NPoLLeAypUTE A0 MUHUMYM BKAKOYBALUE HAKONKO AOMbBABALLM CE KOMNOHEHTA,

BKNHOYUMTENHO:

a. MeTozonornaTa 3a oueHKaTa OCUrypaBa AOCTaTb4yHO NOAPOBHOCTH, 33 Aa Ce AEMOHCTPMPA KaK BCAKa YacT
OT AaHHUTE LLe AoNPMHECe KbM MAaHa 332 aHaM3a, Taka Ye Aa ce OTCTPAHAT BCUYKU HEHYKHUM npoLeaypm
W PUCKOBETE OT NpoLeaypute Aa 6bAaT cBeAeHU 0 MUHUMYM.

b. AKo pgeuata wau apyrv yassBMMM Tpynu ce pascTpoAT NO BpeMe Ha WHTEpPBIOTO, MHTEPBIOTO We bbae

npekpaTteHo He3abaBHO U wWe 6bae nokaHeH ncmxonor ot ALU3M, KOMTo Aa KOHCYATMPA yYacTHUKA.

CbobUupaHUTe AaHHM Le ca MMHUMANHWU — CaMO AOKOIKOTO ca HEObX0AMMM 3a OLLEHKaATa.

LLle 6baaT CbOMPAHN MUHUMYM AaHHW, AaBaLLM Bb3MOXKHOCT 3@ YCTaHOBSABAHE HA CAMOIMYHOCTTA.

M3nbnHABAT ce camo npouesypuTe, Heo6X0AMMM 33 U3MBAHEHMETO HA NPeAMETa U LennTe Ha OLeHKaTa.

Mpeanpuemat ce MepKM 3a rapaHTMpaHe Ha aHOHMMHOCTTa W NOBEPUTE/IHOCTTA C Len CBeXAaHe [0

MWHUMYM Ha PUCKa 3a ivuaTta cybekTu.

LinppoBaHe Ha AaHHUTE C LLeN CKPMBAHE Ha CAaMOJIMYHOCTTA.

3almMTa Ha CbXpaHeHUTe AaHHU, TaKa Ye NOBEepPUTENHOCTTa Ha cybekTuTe aa 6bae 3anaseHa.

-~ o a0

> @

EKun no oueHKaTta

HacToswwaTta BbHWHA OLEHKa bele nposBeseHa OT TPMMa KOHCYATAaHTU, @ UMeHHO: A-p PobuH Xaap [Robin
Haarr], mexayHapozeH oueHuTen U pbkoBoauTen Ha ekuna, CALL; aABama HaLMOHANHU KOHCYNTaHTU OT
Bbarapua c 6orat onuT B MHTEPBIOMPAHETO HA Aeua. MoaxoabT 3a OLEHKaTa U MHCTPYMEHTUTE 3a cbbupaHe
Ha JaHHM b6sxa pa3paboTeHW OT MeXAYHAPOLHMA OLLEHUTEN B KOHCY/ATauMa C MNpeacTaBMTENCTBOTO Ha
YHUUE® 3a cTpaHaTa Taka, Ye ga ce rapaHTUpa, Ye Te ca CBbP3aHM C OLeHKaTa Ha NpuHoca Ha YHULED kbm
usrpaxgaHeto Ha AU3MN B Bbarapua. Ot YHULUE® npernegaxa v ogobpuxa nogxofa 3a OUEHKaTa M
WMHCTPYMEHTUTE 3a cbbMpaHe Ha AaHHUW Npeay 3ano4BaHETO Ha oLeHKaTa (BxX. MNpunoxeHue I': MaaH 3a paboTa
M OTFOBOPHOCTM Ha €KuMa Mo OLEeHKaTa).

OueHkaTa belle n3BbpLIEHA OT €KUM OT TPUMA OLLEHUTENN C AaHHM U NMoAKpena OT NPeACTaBUMTE/ICTBOTO Ha
YHULUE® 3a cTpaHaTa, B nepuoga Hoemspwu 2019 r. — maii 2020 r., cbc cbbupaHe Ha AaHHWU Ha TepeH oT 14
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4.12.

AHyapu go 28 ¢espyapu 2020 r. MNpeam HayanoTo Ha CbOMpPAHETO Ha AaHHWU Ha TePEH PbKOBOAUTENAT Ha
eKuna oby4m HaUuMOHaAIHUTE KOHCYNTAaHTU OTHOCHO METOA0/I0TUATA, MHCTPYMEHTUTE 33 CbOMpaHe Ha AaHHU U
npoueaypuTe 3a cnasBaHe Ha eTuKa.

Cnepn cbbUpaHETO Ha AAHHW Ha TepPeH MeXAYHapOLHUAT OLEHUTEN U3roTBM NMbPBMA BapuaHT Ha AOKNaAa.
KpaliHoTOo odopmaHe Ha [AoKnaga OT oOueHKaTa bele HanpaBeHO OT MeXAyHapoAHWUs OLEeHUTen ¢
OOMbAHUTENIHN AAHHU U NOAKPEna OT HAUWMOHANHUTE KOHCYNTaHTU, NPeAXOXKAAHO OT npernes U OT3nsu ot
npeactasutenctsoto Ha YHULLED 3a ctpaHaTa 1 PTO 1 0T31BM OT HAaLMOHAaNHW NAaPTHbOPMU, NOYYEH NO BpeEMe
Ha cpellaTa 3a npoBepKa.

MeKAyHapoaHMAT oueHMTen OTroBapslle 3a YNpPaB/JeHWEeTO M PbKOBOACTBOTO Ha €KMMNa 3a OLEeHKarTa,
BK/IIOUYUTE/IHO 3a: CTPYKTYpUpPaHe Ha MeTO40/10TMUTE U MHCTPYMEHTUTE 3a OLLeHKaTa; CbbupaHe M aHaiu3 Ha
[OaHHW; NpoBeXAaHe Ha cpelm 3a pa3bop v npeacTaBAHe Ha NPeaBapUTENHUTE KOHCTaTaumMKu; U3roTesiHe Ha
MbPBOHAYaNHMA UM OKOHYaTe/IHWTE  AOK/JagM C  MPEenopbKM; HacouysBaHe Ha  HaUMOHajHWUTE
KOHCY/ITaHTU/4NIeHOBE Ha eKMNa; v NPeACTaBAHE Ha OKOHYATENHUA A0KNa4,

CneunanHuTe 3aa4M Ha PbKOBOAMTENA HA €KMMA BK/KOYBaxa:

a. PbKOBOACTBO Ha JOKYMEHTA/IHATA NPOBEPKA, BK/OYBALLLA BCUYKM HEOOXOANMMM LOKYMEHTU 3@ NpOrpamm
W NPOEKTU, NPEAXOAHM NPOYYBAHUA U U3CNe[BaHNA, aKO € HeobXxoaMMO.

b. PaspaboTtBaHe M ocUrypaBaHe HAa METOL0/I0TMYECKM HACOKM 3@ eKMMNa BbB BPb3Ka C pa3paboTBaHETO Ha
WMHCTPYMEHTUTE M onpeaenaHeTo Ha 06LLa NOCOKa 33 aHa/M3a Ha AaHHWU U OCUTYPABAHETO Ha KayecTBo.

c. JlaBaHe Ha HaCOKMW 33 U3rOTBAHETO Ha KPalHWTE NPOAYKTM OT OLEHKaTa.

d. YnpasneHue Ha paboTHMA NNaH 3a OLEHKATa.

e. [lloaabp)kaHe Ha KOOPAMHALMATA M KOMYHUKaLMATA C YNEeHOBETEe Ha eKMna M nepcoHana Ha YHULED,
y4acTBaly, B OLLEHKaTa.

f.  MNpernea Ha BCMYKM HEOBXOAMMM LOKYMEHTU MO OLLEHKATA.

g. PBbKOBOACTBO Ha N/JIaHUPAHETO W MPOBEXAAHETO HA aHa/M3a M 06CH)KAAHE HA BbMPOCK U Npobiemu,
CBbP3aHM C OLEHKATa, C KOMTO Ce CpeLla eKUMbT M TUMWYHM 3a Npoueca.

h. TpeanpuemaHe Ha NbTyBaHe No cbbupaHe Ha JaHHW U NpeaCcTaBAHE Ha KOHCTaTauMWUTe OT OLLeHKaTa Ha
npeactasutenctsoto Ha YHULLE® 3a ctpaHaTta n PrO.

ObwunTe 33434M M 3a4b/IKEHNA 33 BCUYKM YIEHOBE Ha eKMna BKAOYBaAxa:

a. OT BCMYKM YNEHOBE HA EKWMa € M3NCKAHO A3 Ce 3an03HaAT C rnobasHuTe HOPMATMBHU MPOAYKTU Ha
YHULE® B cbuiecTBeHUTe 061aCTH, 32 KOUTO OTroBapAT. Te ca Nyb6/AnKyBaHM Ha agpec: www.unicef.org

b. BCMYKM uneHOBe Ha eKMna Mo OLEHKATa AOMNPWHACAT 33 M3rOTBAHETO Ha KpalHuTe pe3yntatm —
NMbpBOHAYa/EH AOKNA, OKOHYaTeNeH oKL U npe3eHTauus B Power Point.

Cc. BcuukuM uneHoBe Ha eKuMna Ha ougHKaTa y4acTBaT B 4eMHOCTUTE HA TEPEH.

d. HauMoHanHUTe KOHCYNTaHTU NOAKPENAT PbKOBOAMTENA HA EKMMA NPU CbOMPaHEeTOo Ha AaHHM, cpeLmTe 3a
pasbop M cemuHapa 3a fgaBaHe Ha NpPenopbku M (NpU HeobXoAMMOCT) NpefocTaBAT AaHHM 3a
NPOEKTOBapUaHTUTE Ha MbPBOHAYaA/IHUA W OKOHYATeNHWUA A0KNaA,.

YnpaBneHue n aHanm3 Ha JaHHU

NanuuTe 6axa WndpPoOBaHM K aHaNM3MpaHu Ypes TepeHHaTa Teopma.?® TepeHHaTa Teopma AaBa Bb3MOXKHOCT
cbbMpaHeTo M aHaNM3bT Ha AaHHKM 43 Ce M3BbPLIBAT e4HOBPEMEHHO, KOETO YKPernsa KakTo KayecTBOTO Ha
[aHHWTe, TaKa M Ha aHanu3a. B xopa Ha cbbMpaHeTo Ha JaHHM M HA aHa/aM3a M CbC 3aMO4YBAHETO Ha
M3BEXOAHETO Ha NpeABapUTENHUTE KOHCTaTaLMW OLEHUTENAT e B CbCTOSHMEe Aa onpefenv U uscienBa
ouyepTaBalwmTe Cce TemMu, Hanpumep NOCTUITHATU  Pe3ynTaTW, W3BNEYEHW MOYKM, Bb3HUKHAMM
npean3BUMKATENCTBA U HaNpPaBeHU KOPEKLUUH.

[aHHUTe OT MHTEepBIOTaTa, BKAKOYMTEIHO OTBOPEHMTE M 3aTBOPEHUTE BbMNPOCKU 3a TAX, H6AXa 3anaseHu BbB
daiinose B Word, Kouto 6axa nNpenocTaBeHN Ha MeXKAYHapOoAHWA oueHuTen. Bcekn uyneH Ha ekuna Ha
OLEeHKaTa OTroBapsLle 3a BOAEHETO Ha cobCTBEHM BenexkKku oT uHTepBtoTaTa B Word u Tpabsawe aa nsnpatm
noApo6bHM [OCNOBHM 3aNUCKU OT BCUYKU MHTEPBIOTA Ha MEXKAYHAPOLHUA OLLeHUTEN, KOMTO Aa v Wwudposa U
aHanusupa.

MeXAyHapoaHMAT OLEHUTEN M3rOTBU CTAHAAPTHWU Mpoueaypu 3a wudpoBaHe, KOUTO A3 Ce U3M0/3BaT B
cuctemarTa Statistical Package for the Social Sciences (SPSS). 3aTBopeHuTe BbNpPOCK 33 MHTepBloTaTa bAxa
WwndpoBaHM U BbBELEHM B [iBE OTAENHN CUCTEMM 32 YNpaB/ieHMe Ha AaHHUTe B SPSS 3a uenuTe Ha aHanusa. B
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eAHaTa OT CUCTEMWUTE 3a ynpasieHue Ha JaHHuTe B SPSS 6Axa BK/AOYEHM AaHHUTE OT OTroBOpMTE Ha
3aTBOpPEHUTE BbNPOCU, AALEHW MO Bpeme Ha MHTepstoTata ¢ YHULE®, napTHbopUTe M 3auMHTEpecoBaHuUTe
CTpaHu, a B Apyrata — AaHHWUTE OT OTTOBOPUTE HAa 3aTBOPEHUTE BbNPOCH, AALEHM MO BPEME HA MHTepBloTaTa
C geuata u poautenute. MexXayHapoAHUAT OLEHUTEN OTroBapsAle 3a Cb3faBaHETO Ha ABeTe CUCTemMM 3a
ynpasieHWe Ha AaHHUTe B SPSS U 3a BbBeEXKAAHETO Ha AAaHHUTE OT OTrOBOPWTE HA 3aTBOPEHUTE BBLNPOCU B
CUCTEMUTE, KAKTO M 33 aHANN3MPAHETO Ha fBaTa Habopa AaHHW OT TAX U MHTepnpeTaLMATa Ha KOHCTaTaLuuTe.
HabopuTe oT flaHHKM B SPSS ce cbxpaHABaxa BbB $ais, 3aLUTEH C Napona.

[aHHUTe OT OTroBOpUTE Ha OTBOPEHWTE BBLNPOCU, A3ZEHW NO Bpeme Ha MHTepBloTaTa, ce 3ana3Baxa BbB
darinose 3a Word. baxa cbbpanu Hag 300 cTpaHULM KauecTBEHM AaHHW OT 3aMUCKUTE, HarnpaBeHu Mo Bpeme
Ha UHTEepBIOTaTa C PeCNoHAEHTUTE. BCUUYKM TE3N AaHHU ca M3YeTeHM U WNdPOoBaHKM KaKTo No obLum, Taka 1 no
cneunmouYHM TEMU M NOATEMM U Ca aHANM3MPAHM 33 YCTAHOBABAHE Ha TEHAEHLMM U U3BEXKAAHE HA CPaBHEHMUA
MeX Iy PECroHAEHTUTE, BKAKOUUTENHO Pasanyma no rpynu Kateropuun (YHULEED, 3auHTepecoBaHu cTpaHuy,
NapTHLOPW, POAUTENN U AeLa) U Mo NUAOTHKU o0bnacTu. Benukm dalinose 3a Word CbC 3aMMUCKM OT MHTEPBIOTA
ce CbxpaHsABaxa BbB dais, 3alUTEH C Napona.

Ha BCUYKM pecnoHAeHTU e rapaHTMpaHa nosepuTenHocT. C uen rapaHTMpaHe Ha NOBEPUTENHOCT, B 3aNUCKNUTe
OT WHTEpBIOTaTa He ca 3anucBaHM WMMEHa, a CaMO OTpPeAeHWUTe Ha OTAEeNHUTE PecnoHAeHTU
NMAEHTUPUKALMOHHM HOMepa. B pasfdena c KOHCTaTauMWUTe B HACTOAWMA AOKNAA UAEHTUOMKALMOHHUTE
HOmepa Cca M3No/a3BaHM camo 3a obo3HayaBaHe M pasrpaHMyaBaHe Ha Pas3IUYHUTE PecnoHAeHTU. 3a
0603HaYaBaHe W pasrpaHMyaBaHe Ha Pas/IMYHUTE PECNOHAEHTM Ca M3MNOA3BaHWU CbLO 06LM KaTeropuu, a
MMEHHO: NapTHbOPM, 3aUHTEPEecoBaHU CTpaHW, poauTenn u geua. C ornes onasBaHe B TallHa Ha
CaMOJIMYHOCTTA Ha PECMOHAEHTUTE, KbM LMTATUTE OT TEXHM OTFOBOPM HE Ca MOCOYEHU CbOTBETHUTE UM
NUAOTHM 061acTU. B Kpas Ha BCEKM LMTaT ca NOCOYEHN MAEHTUPUKALMOHHUTE HoMepa M obLWwuTe KaTeropum
Ha pecnoHgeHTUTe (Hanp. ,132, napTHbOpP®). 3a MHTEepBIOTaTa B MasIkKK rPYNM C NoBeye OT eAnH YYaCTHUK ce
nocoysa Mo noseve oT eAMH MAEHTUPUKALUMOHEH Homep (Hanp. ,133, 134, 135, napTHbop®).

Joknaante 6axa M3rotseHu cbrinacHo Cmusno8omo pvkosodcmaeo Ha YHULIE® n AdanmupaHume om YHULIE®

cmaHdapmu Ha TOOOH 3a uzeomesaHe Ha 00KAadu om oueHku (2017 r.) B CbOTBETCTBME C HACOKUTE 3a
cuctemata GEROS.

30

unicef @ | 3a Bcako geme




4.13.

5.1.

5.1.1.

OrpaHu4YyeHunA Ha oueHKaTa

MpW M3roTBAHETO HA Ta3n OLLEHKA MMA HAKOJ/IKO OTPaHUYEHMA, KOMTO MOKe a Bb3npenaTcTBaT npoueca. Hal-

3HaYMMUTe OT TAX ca:

a. He bewe usBbpLlIEH aHaNM3 33 NPUFOAHOCT Ha OLLeHKaTa C BCUMYKM NApTHbOPU. Bce nak, BbNpeKn HAKoM
NPOMNycKW B AaHHUTE, MMa AOCTaTb4HO WMHPOPMaALMA, 33 O3 MOXKE Aa Ce M3BbPLWM eAHOBPEMEHHO
0606L1aBalla M KOHCTPYKTUBHA OLEHKa.

b. OugeHkaTa HAMA 33 Len Aa 6bae NpeAcTaBUTE/IHA 3a UANATA CTpaHa. TA Belwe nposeneHa B cTtonuuaTta
Codusa n B obnactm LLymeH 1 MoHTaHa, KakTo 1 B ole eaHa 061acT, B KOATO HAMa cbnoctaBumu ¢ L3,
WHTErpupaHu ycnyru. belwe npunoxeH ueneHacovyeH nogxod npu noabopa Ha npeacTaBuTesHaTa
n3BafKa, 33 A3 MoraT a ce onpeaenat u noabepat amua ¢ No3HaHMA U onut oTHocHo AL3M. Tosa obaue
OorpaHunyaBa Bb3MOXHOCTTA 33 reHepasin3npaHe Ha KoHCTaTauuuTe 3a LanaTa cTpaHa.

c. WHTepBloMpaHeTo Ha HAUMOHANHMUTE MapTHbOPU M BeHeduLMepuTe 3aBucelle OT TAXHOTO cBoboaHO
BpemMe npe3 eAHOMECEYHUA Nepmnog Ha cbbnpaHe Ha AaHHU Ha TepeH.

d. WMma orpaHuyeHMa No OTHOLLIEHME HA HAa/IMYMETO Ha aAMUHUCTPATUBHU AaHHM 3a HH/, B Bbarapums, KakTo
M AUNca Ha CTAaHOAPTUM3MPAHW MHCTPYMEHTM 3a CbbMpaHe Ha [AaHHM 33 Jeuata — KepTBUM Ha
NpecTbrnieHUs U Hacuane, U 3a TexHUTe cemeicTBa. Hapep c ToBa cbbpanuTe ot ALU3M agMUHUCTPATUBHMU
[aHHU ca orpaHUYeHn No 06XBaT 1 TOBA OFPaHMYM aHaIN3a Ha Bb3AENCTBUETO HA YCYTMTE BbPXY KpaiHuUsA
pesynTaT 3a geuaTa.

e. HuBOTO Ha pa3buBaHe Ha HANUYHUTE AAMWMHWUCTPATUBHU AAHHW W KAyecTBOTO Ha NpefocTaBeHuTe
AAMUHUCTPATUBHU JAHHWU OT CUCTEMATA 38 MOHUTOPUHT Ha L3I He 6Axa A0CTaTbyHM, 33 Aa Ce OUEHAT
HanpaBAeHWATa, CBbP3aHM C PABHOMOCTABEHOCTTa, U Hapes C TOBa E€KMNbT MO OLeHKaTa He belwe B
CbCTOAHME A NOACUTYPU YHaCTUETO HA NOBEYETO YA3BMMM CEMEICTBA M AeLa No BPpeME Ha OLLeHKaTa.

B x04a Ha oueHKaTa He Bb3HMKHaXa ABHU OTK/IOHEHUA.
KOHCTATALUU OT OLLEHKATA

KoHcTaTauuute ca npeactaBeHU MO OTAE/HUTE KPUTEPUM 33 OLLEHKA U CbOTBETHWUTE BbNPOCK BbB BPb3KA C
YMECTHOCTTa, e¢dMKacHOCTTa, Bb3AencTBMEeTO, edeKTUBHOCTTA, YCTOMYMBOCTTA, MapTHbOpCTBaTa U
CbTPpyAHUYecTBOTO. MpencTaBaAHETO HA KOHCTaTauMuTe OTroBapsA CblO Ha KpUTepuuTe M BbNpocuTe 33
OLEHKa, KAKTO W Ha pe3ynTaTuTe OT UHTEPBEHLMATA U U3X0A3, NOCOYEHM B T3 M OTHOBO OYepTaHW B pasaen
»MeToaMKa Ha oueHABaHe" B HAaCTOALLMA AOKNAA.

B M3N10}KEHMEeTO Ha KOHCTaTauMuTe ca OMOBECTEHM Ha YMTaTeNd XapaKTePUCTUKWUTE HA PecnoHaeHTuTe,
UMTMPaHM B pasfena C KOHCTaTalumu B TO3M foKNaZ. [OCOYeHO e fav CbOTBETHUAT PECTIOHAEHT e OT rpynarta
Ha MapTHbOPUTE, 3aMHTEPECOBAHMTE CTPaHW, poauTeNUTe UaK geuata. NocoyBa ce CblLo YHUKANHUAT HoMep,
OTpeAeH Ha BCEKU PECNOHAEHT, 3a 43 € ACHO KoM PecnoHAeHTU ca LMTUPAHU B pa3aena ¢ KoHcTaTaumum. Kbm
HAKOMW LIMTATM € Bb3MOXKHO [a € NOCOYEH NoBeYe OT eAMH YHUKANEH HOMEp, Tbil KaTo HAKOM MHTEPBIOTA €A
NpoBeAEHN B MasikKM FPYNu 1 NOHAKOra BCUYKM y4acTBALLM PECNOHAEHTM CNOAENAT €4HO U CbLLLO MHEHWE UAU
rnegHa Toyka. Mo Tasu NPUMUMHA B KOHCTaTaUUWUTE BCUYKM Te Ce CBbP3BAT CbC CbOTBETHMA uuTaT. C ornen
3alMTa Ha NOBEPUTE/IHOCTTA He ce NocoyBa 061acTTa, OT KOATO € PECMOHAEHTHT.

YmecTHOCT

B ueHTbpa Ha oueHbYHUTE BBNPOCUM OTHOCHO YMECTHOCTTA e CTeMNeHTa, A0 KOATO LenuTe Ha UHTepBeHUMATa 1
CTPYKTYPHUAT 3aMUCB/ Ca OTTOBOPWM HAa HYXAMUTE, NMONUTUKUTE U NpuoputeTUTe Ha BeHeduumepute u
NapTHbOPUTE/UHCTUTYUUUTE. KOHCTaTauuMuTe, CBbP3aHW C KpUTepUs YMECTHOCT, ca TpynuMpaHu B YeTupu
pasgena: 1) cCbOTBETCTBME HA MHTEPBEHLMATA C HALMOHAIHUTE NMPUOPUTETU U HYXKAM HA NPABUTENCTBOTO; 2)
CbOTBETCTBME Ha WHTEPBEHUMATA C MporpamHuMTe [AOKyMeHTM Ha YHWUUE® 3a crtpaHata (NAC) wu
cTpaTernyeckute nnaHose Ha YHULIED; 3) noaxoabT 3a MHTEPBEHLMATA C€ OCHOBABa Ha HafeXAHWU AaHHWU U
OTroBapA Ha HYXKAUTe Ha AelaTa U cemelicTeaTa; u 4) 3HadeHneTo Ha L3I0 3a geyaTta U cemeincTBaTa.

XapmoHu3supaHe Ha UHTEPBEHLMATA C HALLMOHANHUTE NPUOPUTETU HA NPABUTENCTBOTO

LUenta u ctpaternata Ha YHULLE® 3a cb3gaBaHe Ha ALU3M B TpuTe NnuaoTHM 061acTu 3a NnpepocTaBAHE HA
WHTErpupaHu ycayr Ha Aeua — KepTBU Ha HaCcU/IMe U NPeCTb/IeHUSA, U HA TEXHUTE CeMeNCTBa CbOTBETCTBA
Ha HaUMOHANHUTE NPUOPUTETU HA NPABUTE/NCTBOTO NO OTHOLIEHUE Ha NPeAoTBPaTABAaHETO U OTBETHUTE
MepKu BbB Bpb3Ka ¢ HHA. OT rpaduka 8 ctaBa BUAHO, Ye 94,1% OT pecnoHAeHTUTE OTYUTAT, Ye NoaKpenarta

31

unicef@ | 3a Bcako geme



Ha YHULLE® 3a usrpaxkpaHeto Ha AL3M cboTBeTCTBA HA HALMOHANHUTE NPUOPUTETU Ha NPABUTENCTBOTO 33
pa3paboTBaHe Ha yCayru 3a NPeBeHLMA U OTBETHU MEPKM 33 Aela — KepTBU Ha Hacuaue. TakbB NpUOpUTET e
oyepTaH B HauMoHanHaTa ctpaterns 3a geteto, 2008-2018 r. Noakpenata Ha YHULE® 3a nsrpaxagaHeTo Ha
OL3MN cbuwo Taka cbotBeTcTBa Ha KM/ 1 Ha OTNpaBeHUTE KbM NPaBUTENCTBOTO Ha bbarapua HabnwogeHns m
npenopbku BbB Bpb3Ka ¢ KM/, KakTo 1 Ha npenopbKkuTe Ha EBponeickata komucua. OT YHULLED o0b6AcHuMXa,
Yye ,mosa bewe yacm om npoyeca no naaHupaHe.” Mo Bpeme Ha eTana 3a NJaHWpaHe NpeacTaBUTENNTE Ha
YHULE® paboTexa 3ae4HO C AbPXKABHU CAYKWUTENW, 33 Aa YCTAHOBAT ,KaKe8U rnompebHocmu u npasa Ha
deyama He ca 3a40080s1€HU, KAKB8U Ca NPOIycKkume U KaKeo moxce 0a Hanpasu YHULIE®, 3a 0a 2u omcmpaHu“
(107).

0712014 r. Hacam YHULE® onon3oTBopsiBa MaKCMMAJIHO CBOETO KOHKYPEHTHO NPeAuMCTBO, 3a Aa NoaKpens
NpPaBUTE/ICTBOTO NPU 3aKpuaaTa Ha Aeuata — XKepTBU Ha HacuUMe U NPecTbIVIEHUA, U NPU OCHOBaBaHETO
Ha AL3MM 3a npegocTtaBaHe HA MHTErpUpaHn yenyru. Ha HauMoHaIHO HUBO 3aUHTEPEeCOBaHUTE CTPAHWM OTYMTaT
cnefHoTo:

a. ,CguHaHcupaHemo 3a mpume L3I Ha deyama 8 Hepa8HOCMOUHO MosoHeHUe ce ocu2ypasa
docmvr 00 NPABHU ycayau U Ncuxosn02u4ecka noodKpena, KAKMo U 8CUMKU 8udose ycayau crnoped
mexHUMe KoOHKpemHu nompebHocmu. AKo He cbwecmsysaxa /L3I, me [0eyama wepmeu u
mexHume cemelicmea] HAMawe 0a mozam 0a Hamepsasm masu rnodkpena opyeade. AL3I ca
e0uHcmeeHume mecma 3d UAA0CMHA Mo0Kpenad, KvO0emo ce npednaza ecuyko.” (151,
npedcmasumesn HA 3aUHMePeco8aHa CMpaHa)

HauunoHanHWTe 3aMHTepecoBaHM CTPAHM CbLLO NOCOYBAT, Ye CbTpyAHUUYecTBOTO HA AL3M ¢ yunnuwara c uen
cnpaBsiHe C HaCMAMETO M TOPMO3a B YYWIULLE CbLLO CbOTBETCTBA HA HALMOHA/NIHUTE NPUOPUTETU Ha
NpaBUTENCTBOTO Aa obe3neuym bGesonacHa cpefa 3a Aeuata B yuuauvue. Cnopes eauH npeactasuTen Ha
3aMHTepecoBaHa cTpaHa, ,me [[L3[1] ca eduHcmeeHume mecma e Cogpus, Kb0emo ce pabomu rno mopmo3sa u
Hacunuemo 8 yyunauuwe. B nocnedHo speme b6poam Ha me3u cay4yau HapPacmea 21a80710MHo. Te [mepcoHan®m
Ha AU3M] nocewasam yqunuwama, pabomsam ¢ nepcoHana HA yyuauuwama u ¢ pooumeaume. MHozo e
nos1e3Ho 0a UMA MAKAea ycayaa 3a mo3u npobaem” (26, npedcmasumesn HA 3aUHMeEPECco8aHa CMpPAHa).

paduka 8. XapmoHusumpaHe Ha AL3M c HauMoOHaNHUTE NPUOPUTETU U HYKAUTE Ha AbpKasaTa (bp.=65)

MNopkpenaTta Ha YHULIED 3a n3rpaxkaaHeto Ha [L3M cboTBeTCTBA Ha
HaLMOHaIHUTE NPUOPUTETM M NOTPEBHOCTN Ha NPaBUTENICTBOTO
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O6uwo YHULED MapTHbOpU 3anHTepecoBaHU CTPaHU

3auHTepecoBaHMTe CTPaHM Ha MECTHO HMBO Moco4yBsart, ye /L3I ce cmpemam Aa npomeHAmM nooxo0a Kom
deyama xepmeu u nodxo0a Ha NpPaAsonpuaa2auUMe U NPasocvOHUMe op2aHuU Kamo noauyus, cbounuwa u
npoKypopu [npu pabomama c deyama — Xepmeu U caudemesnu Ha Hacuaue u npecmunaeHua]” (159, 160,
3auHMepecosaHuU cmparu). Pabotata Ha AL3M no nonynspusmpaHe Ha cbobpaseHUTe C geLata Noaxoam
(Hanp. Waaswm 3a geuata U3CAYLWBAHUA B ,CUHU CTan”) C uen n3bareaHe Ha NOBTOPHO TPaBMATU3MpPaAHE Ha
Jeuarta nomara Ha NoJsiMLenckuTe u NpaBoCcbAHUTE OpraHu, Haii-seve B LLymeH n Codua, KbaeTo ,CUHUTE
ctan” kbm AL3MM ce M3non3BaT NO-pefoBHO OT NOJIMLLENCKUTE U MPABOCHAHUTE OpraHu. MepcoHansT Ha ALL3MM
8 Codua cblLLo TaKa e npoBen 0byyeHMs 3a coumanHu paboTHuum ot O3/ 3a naeHTMOUUMPAHE HA ClyYau Ha
HH/, u 3a pa3BMBaHe Ha NoAxo4a UM KbM paboTaTa C AeuaTa XKepTsu.
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5.1.2.

3anHTepecoBaHu cTpaHu B Codusa u LymeH, nocousar, ye ,J4L3IM e eduHcmeeHama ycnyaa [e palioHa], Koamo
pa3nosnaaa ¢ 8UCOKOKBAAUGUUUPAHU MCUX0A03U U C UHMePOUCYUNAUHApPeH eKur, maKka 4e 0a ce omaosopu
Ha nompebHocmume Ha ¥epmeume” (149, 150, 3auHmepecosaHu cmpaHu). Hapep, c ToBa 3anHTepecoBaHuUTe
CTPaHM U3THKBAT BaXKHOCTTa Ha ToBa, Ye L3 nmaTt Bb3aMOXKHOCTTa Aa ,,ipedocmasam yanocmHa nodkpena,
o0 eOuH nokpue” (144, 145, 146, 3auHmepeco8aHU CMpaHuU). 3aUHTEPECOBAHUTE CTPAHW NOCOYBAT, Ye AelaTta
ca npuopuTeT B 6bArapCcKOTO 3aKOHOZATENCTBO, KAKTO IMYM OT 3aKOHA 3a 3aKpuaa Ha AeTeTo M 3aKoHa 3a
3alMTa OT AOMALIHO Hacuaue, KakTo M oT CemelHuA KopeKc M HakasaTenHua KoAeKc, HO Hapez C ToBa
CNofensaT, uye ,30KOHUME He ce npuadeam 6 O00CMAmMbvbYyHd CmeneH... U aKo cedum U 4YaKame
adMUHUCMpPamMueHamMa MawuHa 0a ce no2puxu 3a Hyxoume Ha deuyama, Heuyama HAMa 0a ce noay4yam®*
(144, 145, 146, 3auHmepecosaHu cmpaHu). B Tasn Bpb3Ka ALL3MN ocurypagart, crieyuaausupaHa ycayaa, Koasmo
npedrnpuema e(peKmusHU U epuKAcCHU omeemHuU MepKuU, U mo eceobxeamHo, u Haped ¢ mosa rnoodKpens
npasonpusaazawume U nNpasocbOHUMe op2aHU Ype3 npedocmassHe HA eKcriepmHu 00Kaadu 3a cvoa” (144,
145, 146, 3auHmepecosaHu cmpaHu). Cnopea, HAKOU 3aMHTEPECOBaHU CTpaHu ,MmeHHo L3I cmumyaupam
npomaHama.” (159, 160, 3auHmepecosaHu cMpaxu).

Nopo6Ho ob6sacHeHMe AaBaT M 3aMHTEepPecoBaHu cTpaHn B MOHTaHa, cnopeg Kouto ,,om cb3dasaHemo Ha AL3T1,
myk [8 MoHmaHa] ce npedanazam KayecmeeHU coyuanHu ycayau.” CbLMAT pecnoHAEHT NOACHABA, Ye yCayruTe
no ncmxoTepanua, Kouto ce npegoctasATt 8 L3N MoHTaHa, ca oT pelwasallo 3HaYeHue 3a AelaTta — XKepTBu
Ha Hacune, Tbii KaTo B 061aCTTa HAMA APYrv AETCKM NcuxoTepanesTw. Mpeasua KauecTBOTO Ha NpeasiaraHnTe
oT AL3M MoHTaHa ycayru, 3aMHTepecoBaHUTE CTPaHW nocoysart: ,be3 KosnebaHue we Hacoya cay4yali Kom
ncuxomepanesma Ha AL3M” (158, npedcmasumesn Ha 3aUHMePECcO8AHA CMPAHA).

XapmoHusupaHe Ha uHtepseHuuute ¢ NAC u ctparernyeckure nnaHose Ha YHULED

Mpe3 2014 r., Korato YHULED 3anouBa paboTa no cb3gasaHe Ha AOU3M, ,YHULE® ece owe pabomewe o
npedxodHume cu l4C, 8 Koumo Hacuauemo He bewe sceH npuopumem, HO fpe3 nocaedHUme mpu 200UHU U
npedesud nodnucaHume c npasumMesanCcmMeomo naAaHo8e, Hacusauemo ce oyepma Kamo eouH om npobaemume,
no koumo YHULIE® mpabeawe 0a ce aH2axcupa no-cepuosHo” (165).

Cnep aHanu3 Ha onpegenawmte dpaktopm YHULED nnaHupa pa3paboTBaHETO Ha MHTErpUpaH NOAXoA KbM
HHZ, KoWTo CbOTBETCTBA HA MEXAYHAPOAHUTE [0OPU NPAKTUKM U eBPONencKUTe cTaHAapTM. MHMuMaTuBaTta
Ha YHULE® pa noakpenu ALU3M otroBapa HanbaHO Ha Mporpamarta Ha YHULLE® 3a cTpaHaTa 3a 2018-2022
r., B KOSAITO € 3a/I0)KeH aKLUEHT BbPXy 3aKpu/aTta Ha Aeuarta OT HaCcU/IMe M YKpernBaHe Ha HauWOHaNHUA U
MeCTHUA KanauuTert, pabotew, B chpepaTta Ha NpeBeHUUATa U NpeaoCcTaBAHeTO Ha ycayru. Mporpamara 3a
nHTepseHuma Ha YHULLED ocseH ToBa cboTBETCTBa Ha cTpaterus ,EBpona 2020“'?°, Ha npenopbKaTta Ha EC
»2AHBecTMLMUTE B geuaTta — M3X0A OT NOPOYHUA KPblr Ha HEPAaBHOCTOMHOTO NoJsoXeHue", CTpaTernarta Ha
CbBeTa Ha EBpona 3a npaBaTa Ha geTteTto (2016-2021 r.) u MpuHuunuTe Ha EC 3a MHTErpMpaHu cuctemu 3a
3aKpuna Ha aeteto ot 2015 r.13, kakto u Ha Mporpamata go 2030 r. 3a ycToitumso passutue u FnobanHarta
cTparernyecka pamka Ha YHULLE®D 3a nepuoaa 2018-2021 .

B uHtepBeHumaTa Ha YHULLED e 3an0KeH noaxopn, OCHOBAH Ha
NpPUHUMNA 3a paBHONOCTaBeHOCT. Llenta e pga ce ocurypu

CHLBIL  ca  eadichu,  3awomo 6
aoctbn go AU3M Ha BCUYKM geua KepTBM, HE3AaBUCUMO OT

bvreapus mama nooodma ycayea. B

TEXHMA  NOJ,  eTHUYeCKa  NPUHAONEKHOCT,  COUMANHO- odoknada 3a npunacanemo na KIIJ]
MKOHOMMUYECKO MOIOKEHNE N MECTOXUTENCTBO. TOBa 06xBalla bewe nocoueno, ye mpsabea Oa

Jeuata M cemeiicTBaTa OT YA3BUMM W  MapruHannsmMpaHu Paspabomum  makusa  ycryeu..., Ho
HUe umame l-(\’.)f(’()d om nooobna

06LU,HOCTM, BKNKOYNTENHO TakKuBa, XwueBeeuwun B Ge,CI,HOCT, B

- yenyea 3a ycmanossasawe na HHJJ,
Ce/ICKU N oTAanevyeHn panoHU, KaKTO U TaKMBa OT €THUYECKU - ’

OKd36dHe Ha IlO()KpL’I’I(I HA 06’L[[ll71(1 u

ManuuHcTBa. ToBa e MOCTUrHATO uype3 onpegensHe Ha Tpu mexHume podumeny u noRyuasane na
NUAOTHM 061acT — MoHTaHa, LymeH n Copuma — KouTto nmat KOMREHCayus, 3d CILYHUlomo ce upes
pasnuyeH pemorpadpckm npooun. B obnactm MoHTaHa W ocuzypseane Ha  npoghecuonanna

lymeH e ronam [AenbT Ha 6eAHOTO M ManLMHCTBEHOTO nookpena u 00Cmvn 00 npagocvoue. *
HaceNeHMe, MMa W HaCeNEHME, PKUBEELWO B CENCKU MU )

oTaaneyeHn obuwHoctu. Ob6bnact MoHTaHa e wu3bpaHa 3a
NUI0THA, Tb KaTo e NPeTbpnAa 3HaYNTENHO obe3ntoasBaHe U
couManHWUTe YCAyru 3a Aela U CEMENCTBA Ha HelfHa TEPUTOPUSA Ca OTPaHMUYEHMU.

3a MHOTO YA3BMMM U MapruHanan3MpaHu deua M cemMeicTBa npuasukeaHeto o ALU3M moxe ga ce okaxe
TPYAHO, 0COBEHO aKO pasnMCaHUATa HA MACOBMA TPAHCMOPT Ce PasMMHaBaT ¢ paboTHOTO Bpeme Ha [LL3M.
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5.1.3.

KaKTo noscHABa eauH pPecnoHAeHT: ,Hali-eonemu npeyku cpew,am mapauHanusupaHume epynu, Koumo
Hwuseam 8 omoasevyeHu cesad, 3auWomo 3a max e mpyoHo 0a cmuaHam 00 6au3Kusa epad, 0o obaacmHus
ueHmMbp, M.e. NPe4YKUMe ca moea, Ye pooumesaume Ha me3su Aeya ca 6edHU U UHppAcmpyKkmypama 8 palioHa
U mpaHcnopmHume 6pb3Ku 00 2pada ca aowu” (152, 153, 154, 3auHmepecosaHu cmpaHu). C uen
npeoaonaBaHe Ha ToBa npeamssukaTenctso YHULUE®D nogkpenn OL3MN npu ocurypasaHeTo Ha NpeBoAaYeckm
YCNYIU 33 KIMEHTU OT ETHMYECKM MaILMHCTBA U YC/IYTU 32 MOBUIHO 06CNyKBaHe, Taka Ye Aa 6baaT ob6xBaHaTH
YA3BUMMUTE M MaPrMHAAU3MPaHM OBLHOCTU B CENCKUTE U OTAANEYEHUTE PANOHN.

MoaxoAbT Ha UHTEPBEHLUMATA Ce OCHOBaBa Ha 06EKTUBHM paKTH

MogenvsT 3a AL3M ce ocHoBaBa Ha JoOKasaTe/cTBa U MMa 3a LLes A ce OTK/IMKHE Ha HYXAWUTe Ha Aeuara,
cemeliicTBaTa M obwHoctuTe. [1L3MM ca cb3paneHn no cneaHUTe MOLENM 33 HAN-A06pKM NpaKTUKK: LieHTpoBeTe
3a 3aCTbMHMYECTBO 3a Aela U loHown B KaHaaa v KoHuenuuaTa bapHaxyc (T.e. ,JleTcka Kbwa“) B MchaHaus.
Tesn mopenu npeacTaBnABaT LUEHTPOBE 3a [Jela KepTBu W CBMAETeNM, KOUTO Cca WafAawuy U
WMHTEPAUCLUNANHAPHU N 06eanHABAT paboTaTa Ha pasIMyHUTE BEAOMCTBA. TOBa ca MecTa, Ha KOUTO MoraT Aa
Ce NPOBEXAAT U3CNYLWBAHUA, CbAEOHOMEANLMHCKN Nperneam n KOMNAEKCHM OLLEHKMU Ha AeuaTa U A4a UM ce
OCUTYPAT BCUYKM HeobBXoAMMM TepaneBTUYHM YCAYTM OT KBaAMOULMpaHU cneumanuctu. UcnaHackute
Barnahus ce ocHoBaBaT Ha Mogena 3a 3aCTbMHMYECTBO M NoAKpena 3a geua, Bb3npueT B8 CALL npes 80-Te
rogHun Ha XX Bek, peanusunpaH 3a nbpsu NbT B McnaHama npes 1988 r., BnocneacTBMe NPUAOKEH U B ApYrun
CKaHOMHABCKM AbprKaBm KaTto LWeeuns (2005 r.), Hopeerus (2007 r.), FpeHnanausa (2011 r.) u anua (2013 r.).
Mogenbt Barnahus e nsnonseaH nNpu Cb3ZaBaHETO Ha crneuMdUyHa NpaBHa CUMCTEMA, KOATO OTroBapA Ha
cneumanHuTe NOoTPebHOCTM Ha AeLaTta, 33 KOMTO MMa CbMHEHUSA, Ye Ca KePTBU HA HacUIne NN MaNTPeTUPaHeE.
Mogenbt Barnahus nponsTyuya oT NpUHLKMNG, Ye B TE3N CAyYaun NOTPEOHOCTUTE Ha AeLiaTa ca MHOTMO PAs3/IMYHM
OT Te31 Ha Bb3PaCcTHU B CblLaTa CMTyaLMA; 3aTOBa MOAENBT MMA 3a Lien Aa ce OCUTYPAT Ha AeuaTa, U3/I0XKeHU
Ha pas/IMYHMN BMAOBE Hacuane, ManTpeTMpaHe n NPecTbhnieHns, NOAX0AALLA OLEHKA, 1eYeHne U NoaKpena B
nogxoAAwa 3a TAX cpea. B Te3n ueHTpoBe moraT ga ce MPOBeEXAAT WAfAWM 33 Aeuata M3CAYLWBaHUA C
[JOKa3aTesIcTBEHA CTOMHOCT B pa3cinefBaHETO, C KOETO Ce HamMa/sfBa HMBOTO Ha TPEBOMHOCT y AeuaTta —
$aKTOP OT CbLUECTBEHO 3HaYEHME 3a YCNeLHOTO NoayyaBaHe Ha MHdopmauuma oT geTterto. 3!

C HacToAWaTa OUEHKA e YCTaHOBEHO, Ye npegocTtasAHMTe oT L3I ycnyrn ca BaXKHM M yMECTHU C ornep
06CNyKBAHETO Ha HY)XAMTE Ha AelaTa, CeEMeNCTBaTa U 06LWHOCTUTE B TpUTE NUAOTHM obnacTu. B HaumMoHaneH
nnaH AU3M oTroBapAT Ha HyXAMTe Ha AbprKaBaTa OT OCUIypABaHE HA NCUXOJIOrMYecKa NoAKpena u NpaBHU
YCAYrK Ha AeuaTta — XepTBM Ha HacuIne 1 NpecTbnieHus.

B Bbarapusa NUMNCBAT Abp}KaBHM OPraHU WAU APYrM OpraHusaumMm, KOMTO MMAT Bb3MOMKHOCTTA Aa
NPeAoCTaBAT UHTErPUPAHU YCIYIU 3a Aela — KepTBM Ha Hacuaue u npecrbnaeHua. ALU3M ca yHUKaNHK
nopagy TOBa, 4Ye MNPEAOCTAaBAT WMHTErpuMpaHM W CcheumanusmMpaHu ycayru 3a geuata U cemeicTsata.
3auHTepecoBaHuWTe CTpaHM NpuM3HaBar, Yye L3I0 ca,, mbpsama 8 ucmopuama cneyuanuzupaHa ycayaa 3a deya
Hepmau om UHme2pupaH xapakmep... 00ceaa He e UMas10 UHMezpupaHa ycayad, 3amoea u npedocmasaHemo
Ha UHMe2pupaHu ycayau e edsa 8 Ha4yaneH eman” (102, 103, 3auHmepecosaHu cmpaHu). OcBeH ToBa
3aMHTEPECOBaHWUTE CTpaHM nosacHAgaT, ye [AL3M agekBaTHO oTroBapAT Ha NoTpebHOCTUTE Ha Aeuata U
ceMencTBaTa, 3aWoTo ,,3aMb/aA8am AUrca 8 ycayeume, KOAMo Hue [npasumesacmseomo] doceaa He cme ycrenu
0a 3anvaHum” (162, 163, 3auHmepecosaHu cmpaxu). Opyru nocousart, Ye AU3M ca BaXHW, 3alL0TO ,He ca
0bekm Ha mexKume aOMUHUCMPAMUBHU U3UCKBAHUSA, 30 pa3/aUKa om ObpHasHUmMe UHCMumyuyuu, 3amosa
moz2am 0a peazupam ceoespemeHHo... OceaeH mosa [LI31 mozam da nocpewam Hywoume Ha deuyama c
mexHUmMe ocobeHocmu u 0a npedocmasam 3acusneHuU 2puxcu u ycayau” (144, 145, 146, 3a0uHmepecosaHu
cmpaxu).
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B TpUuTe NUAOTHU obnactn Ha CTPpaHATa aKUEeHTHT € NOCTaBeH BbpPXy OocUrypAaBaHe 3a Aeuata — XXepTBUu Ha
Hacuaue U npecrton/ieHua, n 3a cemeicTBaTa UM Ha TaKa HEOGXOAMMMTE coumasiHa nogkpena un 6e3nnaTtHn
NCUXO/TIOTUYECKU KOHCYATAUMNN, NCnxoTepanua n npaBHa NOmMolLL. Mma connaHa OOKYyMeHTauuA, 4e aeuata
n poautenute/rpuelimTe ce, nonssawm AU3MN, ca npexunsenn TpaBMaTUYHU CbBUTUA B MUHANOTO (Hanp.
nognaraHe Ha AOMaWIHO Hacuaue, ¢M3VILIECK0 Hacunume, M3HaCMﬂBaHe/6ﬂyﬂ,CTBO n NnuwaBaHe OT I'pM)KM),
KOUTO Ca UM NPUYUHUAU GU3UYECKU, NCUXONOTMYECKU, EMOLMOHANHU U AYLWEBHU CTPAfAHMA, @ B HAKOU
CNyyam Te CTpPajaT M OT MOCTTPaBMAaTUYHO cTpecoso pasctpoiicteo (MTCP).'32 Korato TpasmaTa He 6bae
npepaboteHa UM npeogonsHa, TOBa MOXe Jda Mma
ObArOTPANHM HebnaronpuATHM nocnegmMum 3a geuarta U 3a
NoA/I0XKeHNTe Ha Hackamne keHu. Mo Tesn npuunHn L3N ca ., 3a Men mou e ymecmeH, 3aujomo Hu
KaKTO YyMeCTHWU, Taka W BaXHW, ,3awyomo me ca oasa 6‘!)3.«110.?K‘HOL’7H oa paéomu.«u cvbe
crneyuanusupaHu U cvwespemeHHo C'bﬁupam B8CUYKU cemelicmeama u 00eouHs8a pe()LlL((l
PA3AUYHU BGXCHU UHCMUMYyuu, Koumo pabomsam mo PA3NIUYHU 8UO0GE YCIY2U, KOHCYIMAYUU,
omoenHu obaacmu”, BBMNPEKU u4e ,KoopouHayusma e npasna  nomouy - np lmp‘")’fﬂmm)“'

3’{“1(’('1’71€)H e, 3aujomo Hue paoomum c
201amMo npedussukamencmeo” (111, 112, 113, napmHeopu,). mesu xopa 6 Momenm, & Koimo ca
3aMHTEepecoBaHUTE CTPaHW NOACHABAT, Ye ,KOMyHUKayuama sampyouenu, u um nomazame 0a
¢ max [nepcoHana Ha [Li3M] e omauyHa... Bodew; npu msax e u3nA3am om cumyayusma, nomazame

yosewkuam nodxod, a He 6Gropokpayuama“ (159, 160, umM Oa nosapeam, ue mozam 0da ce
e © 2 113
3aUHMepPecosaHu cmpaHu). cnpasam.“ (111, 112, 113, napmuvopu)

MpeanssuKaTencTsoTo, Npes KOeTo ce N3NpPaBAT CoLManHUTe

pabotHunum ot O3/, e, 4ye yecTo Te paboTAT No ronam 6pPon cayyam M HAMAT eKcnepTeH KanauuTeT B chepaTa
Ha HHJ,. B pe3ynTaT Ha TOBa Te He pasnonaarat ¢ HeobXo4MMUTE PecypcH, 3a Aa NOMOrHaT Ha AeLaTa — KepTBu
Ha Hacuaune u npecTbnneHusa. B obnactu kaTto LymeH n MoHTaHa coumanHuTe paboTHULM HAMAT U A0CTbN A0
TPaHCMOPT, KOMTO MM e Heobxoaum, 3a ga nocellasaT OTAENHUTE MOAN3BaTe/ M U A3 UM MNPeaocTaBaT
HeobxoauMMUTe YCAYr1 3a NOAKPENA, KaKTo M 33 Aa U3BBPLUBAT AOMALIHM NOCeLLEHMA. 3a cpaBHeHue, AL3M
npegnarat MobuAHo obcny»kBaHe U UMAT cayebeH aBTomobun, brarogapeHne Ha KOeTo Te MoraT 4a NbTysaT
[0 06WHOCTUTE, A3 NPEeAOCTaBAT YCAYrM U CbOTBETHO Aa Mocpellat noTpebHoCTUTe Ha CBOUTE KAMEHTU. B
LLlymeH n MoHTaHa noHaKora nepcoHansT Ha AU3MM gaBa Bb3MOXKHOCT Ha coumanHute pabotHuum ot 03[ aa
NbTyBaT 3ae4HO C TAX A0 OTAANEYEHW PAMoOHWM U cena, 3a Aa paboTAT C KAMEHTUTe; ToBa AOMNpPUHAcA 3a
YKpenBaHeTo Ha CbTpyaHuyectsoTo mexay ALU3M n O3 /4.

OcseH ToBa [AU3M pasnonarat c ,BUCOKOKBAAUPUUUPAHU® W ,MHO20 ONMUMHU CAYXUMenAu, maka 4e
npasopazoasamenHume opaaHu moaam 0a pazyumam Ha ouyeHKume um®” (133, 134, 135, 3auHmepecosaHu
cmpaHu). Taka Hanpumep 3aMHTEPECOBaHMU CTPaHM OT MoHTaHa noco4yeart, Ye ,, npedocmasaHama om L3I
ncuxomepanus e UsKA4umesnHd, 3awomo HAmMa 0pyaa ycayea 8 MoHmaHa“ (159, 160). MHoro yecTto apyru
LOCTaBYMUM Ha YCAYyru, Hanpumep KPU3UCHUTE LEHTPOBE,
CbLLO pa3yMTaT Ha NpPaBHUTE YCAYrM, KOUTO ce npeasaraT oT
AOU3M, npyu mM3rotBAHeTO Ha 3aABAEHMA 33 3anosegu 3a L UCJHII e opzanusayusma, Kosmo om
ocurypsasaHe Ha 3aliMTa/orpaHUMYMTENHM 3anoBeau M 3a 200uHu  pabomu U NONYAAPUIUPA
nojaBaHeTo MM B CbJa B no,u,erna Ha )'I'(epTBMTe Ha KOoHYyenyusama 3a CuHume cmau, me cu
LOMALLHO HacuaMe 1 No-CNeLnanHo Npu TEXKUTE Cayvaum Ha
LOMALLHO Hacuaune.

nonynapusupam eeue HA0 7 200UHU U
pabomam no yCb8bPUIEHCNBAHEMO HA
noaumuxkama 3a cunume cmau.“ (147,
148, 3aunmepecosanu cmpanu)

Bceku ALU3MN pa3nonara cbe ,,CMHA CTan", KOATO MOXKe aa ce
M3nonssa OT MOJULEWCKMTE U NpaBopasgaBaTesIHUTe
OpraHu 3a NPoOBeXXAaHeTo Ha PasnUTU C Aeua B WaAALWa 3a TAX cpega M C NOMOLLTA HA NCUXONOT UAn
coumaneH pabotHuk ot AU3M. ,,CuHMTe cTan” gaBaT Bb3MOXKHOCT Ha NOAMLLAUTE, MPOKYPOPUTE U CbAUUTE Aa
cnywart u HabnwaasaTt pasnNUTUTE Ha [ela KepTBU U3BbH NOMeLLeHMeTo. B TpuTe NMNOTHM 061acT HAKOM
coumanHu pabotHMum ot O3/, NpeanoyYnTaT Ha OCTaBAT NCUXON03UTE U NcuxoTepanesTute ot AL3M ga sogAaT
pasnuTUTe Ha AeuaTa »KepTBM B ,CMHUTE CTam”“, 3aW,0TO Te pasnosaraT C ONWTa Aa M3BbPLBAT NoA06bHU
pa3nuTM NOCpPeaCTBOM LALLM 33 AelaTa cnocobu. B ,,cuHute ctan” ncuxonosute Ha AL3M ,,camo 3a0asam
8 adanmupaH eud 8vbMpocume, Koumo 3adaea cbousma uau noauyaam. Te u3cayweam 6wbnpoca U 20
gopmynupam no rno-b6esonaceH 3a 0ememo HA4YuH. [Ipucbcmeuemo Ha ncuxosoe ce npedsuXoa Mo 3aKOH,
podumensam Moxce 0a NPUCbLCMed, Ho He e Heobxo0UMO, a MPUCHCMBUEMO Ha d080KAM He e 3a0bAXUMESHO.
A3 umax cay4ali, 8 Kolimo malikama Ha MasIKo MOMUYeHUe CbC CaAy4Yali Ha CEeKCyasaHo Hacusaue me ymbaHOMOoUWU
0a npucvcmeam, Ho cbOUAMa He Mu paspewu 0a 6443a 8 ,,CUHAMA cmaA“ no epeme Ha pasnuma” (141, 142,
napmHeop).
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5.1.4.

3auHTepecoBaHUTe CTPaHW MOCOYBAT, Ye ,pu pasnuma ncuxoaozume Ha AL3M u3nonzseam nodxodsaw, u
waoaw, 3a deyama nodxo0, KAMO paznuMuUmMe ce 3aNUC8AM U B8CUYKU crieyuanucmu mozam 0a ezemam
UHopmayuama, KoAmo um e Heobxoduma, 30 0a 8bpwam 3a0bareHUAMa cu U 0d MOMbAHAM
cbomeemHume dokymeHmu. Taka uzbseeame nosmopHoOmMo mpasmamusupaHe Ha dememo” (124, 125, 126,
3auHmepecosaHu cmpaHu). OCBEH TOoBa pecrnoHAeHTUTe crnogensat, ye ,CuHume cmau e AL3M1 He ca 8
cmpecupawa cepada Kamo rnoaAuyuasma uau cvoa, a 8 6auszocm 0o noauyelickomo ynpasseHue uau cvoa”
(127, 128, 129, 3auHmepeco8aHu cmpaHu).

OT egHa cTpaHa, AOKATO HAKOM PECNOHAEHTM NOCOYBAT, Ye Ce e YBE/IMYMUIO U3MNON3BAHETO HA ,CMHUTE CTan”
kbm AU3MN, apyrn cnogenAat, ye NON3BaHETO Ha Te3U CTau e Hamanano npes nocnegHute roguHu. Tosa e
BBNPEKU YCUAMATA 33 3aKOHOAATENIHU MEPKW, C KOUTO Aa Ce HA/NoXKM M3MNON3BAHETO Ha ,CUHUTE cTan”, u
Bbnpekn Aupektmsa 2012/29 Ha EC, B KOATO ce OTYNTA, Ye AeliaTa ca 0cobeHOo yA3BUMM, KOraTo Ca XKepTBU Ha
npecTbnieHne. 3anHTepPecoBaHUTE CTPAHU NOACHABAT: ,[IpuduHume 3a masu Hebaa2onpuasMHa meHoeHyusa
€a MHO0R0... 8bnpeKu ye /13 pabomam no nodobpasaHemo Ha docmbria 00 npasocvoue, uma cbnpomusa”
(102, 103, 3auHmepecosaHu cmpaHu). Opyr npeAcTaBUTEN Ha 3aMHTepPecoBaHa cTpaHa Aobass:

a. ,Bce owe peweHuemo 0anu pasciedsaHemo wWe ce U3sbpwu om MoAUYUAMA CAMO CbC
cobcmeeHume U pecypcu u 0aau dememo we 6v0e pa3numaHo no wadsaw crnocob om
cneyuanaucm 8 ,,CUHAMa cmaa“ e 8 pvyeme Ha CbomeemHUsA opaaH. HAma 3akoHodamenHa
PAMKO 8b8 8UO HA CMAHOAPMHA OnepamusHa npoyedypa, croped KOAMO me3u
uHcmumyyuu mpsabea da uscayweam deuyama no wWadaw, Ha4yuH, 3amosa me pewasam 3a
eceku omoeseH cayvali Ha 6a3a Au4Ho npednoyumaHue.” (165, sauHmepecosaHa cmpaHa)

Dpyr BaXkeH KOMMNOHEHT OT moaena Ha ALU3M e ToBa, ue Te ocurypABaT Ha AeLaTa XKepTBU U HA TeXHUTe
cemelicTBa 6e3nn1aTHU NPaBHU YCAYTU, BKAKOYUTENHO KaTO MM MOMaraT npu NonbABaHETO Ha 3aaBAeHUA A0
CbAa v NpUApPYKaBaT AeLarta npm cbaebHN NPpoM3BOACTBA. 3aMHTEpPecoBaHMTe CTPaHM NOCOYBaAT, Ye NoAXoAbT
Ha AU3MN e Ba)keH, 3alILOTO ,me mMoz2am 0a fpeonpuemam nocaeo8auji MepKu Mo caydaume Crpamo
npomeHAwume ce nompebHocmu [Ha deyama xepmeu u Ha
mexHume cemelicmsa], muvli Kamo nompebHocmume ca
PA3AUYHU HA cnewHus emar, Ha 0ocb0ebHuA U cbOebHus
emarn; wepmeume 4Yyecmo ca obvpkaHu® (111, 112, 113,

,Hue pasnonazame ¢  kpusucna
unmepgeeHyusi u cme obyuenu oa eu

nooKpensme npu Kpuzu — moeda He e
napmHbOpU). 3aNHTEpecoBaHWTe CTPaHu cnoAaenart, ve ,AL301 yeayea, Kosamo mozam 0a Noayuam
npedocmaeﬂm npasHU KoOHCynmauyuu u ricuxosiocu4yecKka KbOemo u 0a ouno opyeaaoe... Hue cme
nomouwy, 6aazodapeHue Ha Koumo deuyama X¥epmeu ycrnasam peoom 0o  ceoume  KIUeHMU  Om

Hauaiomo 00 NPpUKIOY6aAHemo Ha

0a paskaxam KaKeo um ce e cayquno.” Cbwute Tesmn
pecnoHAeHTU NO-HAaTaTbK MOACHABAT: ,HUKO2a npedu He ca oKoHuGmEHOMO MY paspeuasane npu
cvwecmsysanu ycayeu kamo npedocmasaHume om /L3I O G ”pm',%()ocnmol Hama
npaeHU KoHcynamauyuu 3a cemelicmeama u wepmeume. 03/] opyaa uHcmumyyus, Koamo nooovpaica
pa3n0ﬂaeam C GOGOKCImU, HO aaSOKCImbm He aaea nOCmMosHeH KOHmaxkm cC oJiepmeume;,
KOHCynmayuu Ha xepmeume u mexHume podumenu — moli @i CERLEEIS Uend WARROIs &
Mo-CKOpo ~ omeosapA 30  (opmManHuUme  opuduvecKU 91();’;’ ‘l’”j";’al”j ;’”{pam Oa 20 cneoam.
usuckeaHua“ (118, 119, 3auHmMepeco8aHu cmpaHu,). (UL Lo

ClIlydas U Mmoacem oa creoum ciydas do

MNpeasna, dakta, ye MHOro KaneHt Ha ALU3M ca oT ya3BMMKM U MapruHannsmMpaHu rpynu, ocobeHo TakuBa,
Xuseelwm B 6€AHOCT U C HUCKM AOXOAM, U OT €THUYECKU MAaNLMHCTBA (KaTo pomMM U Typuwu), AOCTbNBLT A0
KayecTBeHa nNpaBHa nomol, 4yecto e (MHAHCOBO HemocwuaeH 3a TAx; 3atoBa [AU3M ponpuHacaTt 3a
noaobpsABaHETO Ha TexXHWA AOCTbN 4O NpaBoCbaMe 4Ypes3 npenocTaBaAHe Ha 6e3nnaTHa npaBHa MOMOLL.
MpeactaBuTennTe Ha 3aMHTEPECOBaAHMUTE CTPAHWU MOACHABAT: ,3a 0a noayvYume docmdvn 00 npasocvoue, su
mpabsa docmvn 6o npasHa nomow; me [Oeyama xepmeu] umam 0ocmdvr 00 MHO20 KayecmeeHa rnpasHa
nomouwy. [Adsokamume Ha AL3[1] ca 8UCOKOK8AAUGUUUPAHU U XOHOpapume um buxa 6uau MHO20 8UCOKU 34
me3u xopa, Ho me pabomsam 6e38b3me30HO 3a msax, a AU3M um naawa [Ha adsokamume]” (141, 142,
napmHeopu).

3HaueHue Ha AL3M 3a geuarta 1 3a cemeiicTBaTa

PecnoHaeHTUTe 6sxa NoMoaeHM Aa Knacupat no ckanata oT 1 ao 10 (1=He ca BaxHu Ao 10=MHoOro BaxHu)
pokonko AL3M ca BakHW 33 AeuaTa, NPeXUBENN Hacuane U nNpecTbhneHus. Ha rpaduka 9 e nokasaHo, ye
BCUYKU pecnoHAeHTU ca nocoumnu, ye AL3M ca mHOro BaXKHM 3a pAeuarta, NpeXXusenu Hacuave u
npecTbn/eHns, U 3a BCUYKU u3cnepBaHn obnactu. Ha sbnpoca gokonko AL3M ca BaxHM 33 TpuTe
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pasrnexaaHu obnactv B cTpaHaTta, oT YHULLE® nocoyBaT Masko NO-HUCKA cpefHa OLeHKa oT 8,7, OTKOJIKOTO
NapTHbOPUTE M 3aUHTEPEecOoBaHWUTE CTPaHW, KaTo cpeAHaTa OLEHKa OT nocnegHuTe ABe rpynu e no 9,7.
Bbnpeku ToBa YHULED oTumnTa, ye L3N ca MHOro Ba*KHM 3a 061acTMTe B CTpaHaTa, KOMTO 06CAy»KBaT.

Bceku pecnoHAeHT H6elle NoMoneH fa NOACHM 3aLL0 e Aa/ KOHKPeTHaTa OLeHKa No ckanaTa oT 1 = He ca BaxHu
00 10= MHOro Ba)XHW. AprymeHTUTE Ha pecnoHAeHTUTe, nocoumnu, 4ve [AL3M ca MHOro BaKHM, ca
MHOro6pOoMHM 1 ca ONUCAHN NO-A0NY.

B AU3MN ce npeanarat Bceob6xBaTHU yCyru 3a NOAKPena Ha Aela XKepTBU U Ha TeXHUTe cemencTeBa. KaTo
usno pecnoHaeHTUTe 0bsacHABaT, e ALU3M ca ,eduHcmeeHama ycnyaa 3a deya, npexcusenu Hacusue, KAIKMo
U eAUHCMBeHaMa ycnyaa, 8 KOAMO ce 0CbWEecmeA8a YanocmHa paboma no cayvyaume U KOMMAEKCHA 2puxa”
(124, 125, 126, 3auHmepecosaHu cmpaHu). B LUymeH M MoHTaHa HAMa ApYrn OpraHM3aumun, KouTo
npeAoCTaBAT NEPCOHANN3UPAHM UK CbOOPA3EHU C UHAMBUAYANHUTE OCOBEHOCTUN YCNYTY 3@ NOAKPENA, KOUTO
OTrOBapAT Ha KOHKpPeTHWUTe NOoTpebHOCTUTE Ha JeuaTa — KEpPTBM Ha HACUAME WU MPEeCTbheHUs.
PecnoHaeHTUTe NnoAcHABaT, Ye ,Hali-eaxcHomo Hewo e, 4e deyama 8 [LI3I1 ce vyscmeam npuemu, pazbpaHu
u nookpeneHu” (133,134,135, npedcmasumen Ha 3aUHMEPECOBAHA CMPAHQA).

paduka 9. 3HaueHue Ha ALU3N 3a geuaTta u cemeiicrearta u 3a obnacture (bp.=69)

10 9.6 9.6 95 9.6 9.7 9.7

9 8.7

8 H O6uo

7
° 6 B YHULED
g s
[oX
O 4

M MNapTHbOP

3

2 H 3aMHTEpPeCcoBaHN CTPaHU

1

0

JoKonko BaxHu ca AL3M 3a JoKkonko BaxHu ca ALU3IM 3a
OeuaTa, NpexuBenn Hacuane u obnactute?
npecTbnaeHuna?

3abenexka: 1=He ca BaxHu A0 10=MHOro BaxHu

PecnoHaeHTuTe pobasaT, ye ,B L3I ce u3noa3eam 8CUYKU HAAUYHU pecypcu U 8b3MOXHOCMU, 3a 0a ce
ocu2ypam B8b3MOXKHO Hal-nodxodawuam 3a Jdeuama nodxo0 u Hal-0obpusm u3xod 3a dememo u
cemelicmeomo.” CbLMAT pecnoHAEeHT NosAcHABa, Ye B L3N ,He npuKkaousam cay4yas cneod uscayuieaHemo 8
,CUHAMAa cmas”“, a npodvmxaseam 0a numam Kak Oememo u cemelicmeomo ce crnpassm cned
npuka4YeaHemo Ha cayvaa” (120, npedcmasumen Ha 3auHmepecosaHa cmpaHa). Hapen c ToBa
3auMHTepecoBaHWUTe cTpaHu onpegenat ALU3M kaTo ,6e30nacHo npocmpaHcmeo, Kedemo deyama mozam 0a
npepabomam HaHeceHamMa UM C Hacuauemo mpasma; mesu 6e30MacHU Mecma ca U3KAYumenHa padkocm
8 bvazapusA. bvneapume 06UKHOBEHO He MbPCAM MCUX0MA02UMECKU KOHcyamauyuu u 3amosa /ALU3I ca
nepgpekmHomo MACMo, Kb0emo mozam 0a mnosay4am nodobHa nookpena” (131, npedcmasumen Ha
30UHMepPecosaHa CMpPAHa).

[OU3MN npepoctaBAT Ha AeuaTta XepTBU M Ha TEXHUTE cemeicTBa A0CTbN A0 MCMX0N03M n/vam
ncuxotepaneBTn. B MoHTaHa KAMHUYHMAT ncuxonor Ha [ALU3M e eanHCTBEHUAT B 06/1aCTTa; Taka LEHTbPbT
MOKe 4@ OCUTYPU Ha AeluaTa U cemencTBaTa A0CTbN A0 KBaNMULMPaAH KIMHUYEH NCUXOJIOT, A0 KOFOTO MHaye
He Buxa MMann AOCTbN UAWM YUUTO YCAYTM He BUxa MOFAM Aa cu No3BOANAT. EANH pecnoHAEHT NOACHABA:,
,Caydaume, no Koumo pabomum, ca 00CmMa MexKu U 8CUYKU 0eya ca C MHO20 MeX(KU CUMMIMOoMU, Koemo
3ampyoHABa HUBOMA UM; 3amoead CMAMam, 4ye npedaazaHume om AL3I ycayeu ca mHoz2o eaxcHu” (152,
npedcmasumesn HA 3aUHMepPecosaHa cmpaHa). Apyrv pecnoHAeHTU cnoaensT: , Buwdam Kak maxHomo [Ha
deyama] ncuxosi02UYECKO U COYUAAHO rosaoxeHuUe ce nodobpssa” (159, 160, npedcmasumen Ha
3aUHMepecosaHa cMpaHa).
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AU3MN nomaraT Ha geuata — XepTBM Ha Hacuaue, Aa NPEOAONEAT CBOATA TpPaBma M Aa npugobuar
yBepeHoct. L3N paboTaT ¢ geua, NpekuBenn ¢pusMyecko uM/MAn CeKCyasaHo Hacuave, U UM NpesocTaBAT
COLMANHaTa M MNCUXO0TMYEecKaTa NomoLl, KoATo UM e Heobxoauma, 3a ga npepaboTaT TpaBmaTa U ga ce
Bb3CTAHOBAT OT Hesl, KAKTO U A4a Bb3BbPHAT CMOCOBHOCTUTE CU Aa GYHKLMOHMPAT B COLMANHO OTHOLIEHUE U Aa
ce BbpHaT B yunauwe. EgMH pecnoHaeHT noscHABa:

a. ,[pedu da ce nossam AL3I, pabomama 6ewe MHO20 pa3nokbcaHa. CbObm ce UHMepecysaue
camo om mosa 8ememo 0a 0ade NoKa3aHuA 8 cb0ebHama 3a1a, HO He ce UHMepecysawe KaKeo
cmaesa ¢ dememo csied mosa. Cbwomo bewe u ¢ noauyUAMa — mexHuam nooxod bewe oa ce
cbcpedomoyam CAamMo 8bpxy moed, Koemo um e Heobxooumo. [Mooxodvm Ha AL3M e da
nodKkpenam deyama 0a npeodosiesm Hacuauemo, 3a 0a He npexcusasam mpasma 8 bvdewe”
(154, npedcmasumesn Ha 3aUHMeEPECOBAHA CMPAHA).

Hapep c ToBa 3aMHTepecoBaHUTE CTpaHM NocodsaT Kak AL3IM nomaraT Ha geuaTta — KEepPTBU HA HAacuame u
npecTbunieHns, ga npuaobuaTt ysepeHocT.

b. ,MHo20 e npuamHo 0a Habawdasaw npomaHama 8 nompebumesnume, KOUMO oay4a8am
nookpena, Kamo ce 3anoyHe om 0ocvOebHuUA emarn, Kbv0emo o0b6AcCHABAME BCUYKO 34
npedcmoAuwjomo Odesno. CboebHUMe npou3eoocmea omHeMam MHO20 epeme. B Hayanomo
nompebumesnume ca MpesoXHu, HO cse0 Moea suXdame KAk ysepeHocmma UM Hapacmed.
Tosa e ocHoseH enemeHm om pabomama Hu 0a ocuzypasame noOXo00AUU KOHCYAmayuu, 3a 0d
paszbepam npouyeca... Hue um Kazsame Kakeu ca mexHume npasa.” (119, napmuoop)

OU3M aemoHCTpUpaT Ha Apyrute cneumanncTu Kak ga paborar no cayvaute Ha HHA. PecnoHpgeHTUTe
nocoysat, 4Ye pabortata Ha AU3M c pgeuata M cemeicTBaTa He e eAHOKpPATHa Hameca, a MpPeAacTaBaABa
AbArOCPOYHa NOAKPENA M 3aCTbMHMYECTBO 3a AeLaTa KePTBU U TEXHUTE CEMEICTBA, TaKa Ye Aa UM Ce MOMOTHe
[a NpeofonieaT MHOIo TPAaBMaTUYHU U TEXKWU NpexusasaHua. PecnoHaeHTuTe cnogenst: ,ALU3IM nokazeam
Ha Opysume cneyuaaucmu Kak moz2am 0a pabomam no cayd4aume” (145, npedcmasumen Ha
3auHmMepecosaHa cmpaHa) v, A3 ycnaeam Aa npomeHAmM 3aKocmeHeaAume Haeanacu Ha op2aHume, Koumo
UHa4e buxa pasnumeanu deuyama no KpaliHo Hew,adaw HavyuH” (158, npedcmasumen Ha 3aUHMepecosaHa
cmpaHa).

Cpen, npegussukatencrsata 3a 03[l e orpaHuyeHuAT

KanauuTteT Ha oTAeNa U Ha COunanHnuTe pa6OTHVILI,VI; Te He
,,ﬂ[lﬁ[l.‘l BUCOKA OY€eHKAa, 3aufomo CmAamam,

ca B CbCTOSHME Ja NOCTaBAT AETeTO B LLeHTbpa Ha
NpeaoCcTaBAHUTE YCAYrM M Aa Ce CbCPeaoToyaT BbpXy
OTK/IMKBAHETO Ha HY)AMTE Ha [eTeTo B CTeneHTa, B
kKoAato ro npasAt B AU3M. EgMH oT pecnoHaeHTUTE
NosCHsABa, Ye counanHuTe paboTHunum ot O3/ npocTo , He
mozaam 0a 06bpHAM MosKo8a 3a0ba604YeHO 8HUMAHUE
Ha eceku omoeneH cayyali Ha Oeme” (155,
npedcmasumen HA 3aUHMEPECosaHad cmpaHa). 3a
CpaBHeHue, cayxutenmte Ha ALU3MN morat ga nogkpenat
OEeTeTo  AbArOCPOYHO Npe3  ueansa  npouec  Ha
Bb3CTaHOBABaHE M [OCTbN [0 MpasBocbaue. bes

Yye moea e eoOHa MHO20 BAJICHA yeuyea,; ms

MU 0a8a 6b3MOJICHOC 0a usevpuieam

ncuxojiocuveckama paéoma no

Bb3CMAHOBABAHE HA HCEPMBAMA, KAKMO U
Oa Oeticmeam om Npo@ecuoHaIHa 2ieoHd
mouka. 3a npedocmaganemo HA mMasu

ncuxono2uyecka hnooKpena ce U3UCKEA
cmabunHa  cpeda U UMEHHO  Mmoed
npeoocmasam  JL3II.  Jluncama Ha
UHMepOUCYUNIUHAPEH eKun OU Haspeouna
Ha  MOAMA  NCUXON02UYeCcKd  NoMOuy,
3auj0mo masu nomowy He 6u 0ana moaKoea

000pu pezynmamu, axko odicepmeama He

nogkpenata Ha L3N ,xepmeume we mpsbea camu oa e Gaes e (AT e

ce opueHmupam 8 pasau4Hume uHcmumyuuu.” To3u
pecnoHZeHT  nocoysa cbwo, 4e LAU3MN ca
eduHcmeeHomo mMAcmo, Kb0emo me [0euama xcepmeu u mexHume cemelicmea] mo2am 0a rosay4am maxkasa
nookpena. AKo HAMawe makoea MACMO, HAMawe 0a noay4am HUKaKeu ycayeu (117, npedcmasumen Ha
30UHMepecosaHa CMpPAHa).

M B TpUTE NMNOTHU 061aCTU 3aMHTEPECOBAHUTE CTPaHM oTymTaT, Ye AL3M YecTo ycnagaT fa ce mobuamsmpar
B PAMKWTE Ha HAKOJIKO Yaca, 33 @ OCUTYPAT NOAKPeNa Ha AeTeTo KepTBa U Ha HEFOBOTO CEMENCTBO. B HAKoM
cny4yan, ocobeHo npu TexxkuTe cnydam Ha HHA, AU3MN ycnasaTt aa chopmmpat ekun oT NCUXo1031, CoLMaIHu
paboTHUUM, aaBOKATU U APYrM CMEeunanncTi, Hanpumep NOAULEWCKU CAYXKUTENW, 3a A3 NPefoCTaBAT Ha
NPEeXMBANOTO HACU/INE AETE UHTEH3UBHU, UHANBUAYANN3UPAHU, KOMIIEKCHU TPUXKU. [pn HeobxoaumocT Te
npegnpuemaT U MepKu 3a 6bp30TO NoJaBaHe Ha 3aAB/MEHUA 3a 3arnoBeAW 33 OCUTypABaHe Ha 3aluTa Uau
OrpaHWYUTENHUN 3aN0oBeAM C Lien U3BaXK4aHe Ha poAnTena HaCUHUK OT JOMA.
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AU3M paboTat c npeKusBenn AOMALIHO Hacuane U UM NomaraTt ga noJjyyaT 3anoBegu 3a OCUrypsaBaHe Ha
3awmra/orpaHnuntenHm sanoseam. PecnoHgeHTUTe nocoysar, Ye [ALU3M ca MHOro BaXkHU 3a NpexxmBenute
[OMALLHO HacuMe — KaKTo XeHW, Taka u geua. JL3M ocnrypasaT Ha npexunsennte 4OMaLIHO Hacuane Taka
HeobxoaMMmaTa NcMxo10rMyecka noaxkpena.

Kakto 6e cnomeHaro, AL3M moraT ga ocurypat mo6uaHuU ycnyru 3a geua M cemMencTBa U3BbH rpagcKuTe
paiioHn u obnactHute ueHtpose. B LUymeH n MoHTaHa e MHOro BaxHo, ye AL3M moraT fa npepocTaBAT
yCNyr1 3a NoAKpena Ha xopaTa U3BbH O6NACTHWUA LEHTbP M NO-ronemuTte HaceneHn mecta. Beceku AU3M
pasnonara ¢ aBToMobuA 1 pecypcu 3a NOKPUBAHE HA pPas3xoauTe 3a rOpPUBO, Taka Ye Npu HeobxogMMOCT Aa
MOraT fia NbTyBaT A0 OTAANEYEHUTE PAOHM U cena, 3a Aa NPeLOoCTaBAT YCAYrM Ha CBOUTE KJAMEHTU, BMECTO
KNMEHTUTE UM aa xoaAat npu Tax. Ot ALU3MN B LLymeH nocousart, Ye ca nsrybmuam yact oT TEPUTOPUANHOTO CU
NMOKPUTUE, Tb1 KATO HAKOM OBLWMHK OT 0bnacTTa ca Cb3Aanu LEeHTpoBe 33 obuwecTBEHA NOAKPENa U ,,CUHU
ctan”. Tpesora byan GaKkTbT, Ye Te3n yCayru ca pasnoKbCaHU U He NPeAoCcTaBAT BCeObXBAaTHOTO 06CayKBaHe
C KQuecTBOTO M BUAA, KOUTO ce npegnarat 8 AL3M.

B HAKom cayvaun AL3M paboTaT c poguTennte M3BbPLUMTENIN HA HAaCUIME C LeNl cnpaBAHe C HaCU/ICTBEHOTO
MM noBegeHue. PaboTaTta C M3BLPWKTENM HA AOMALIHO HAcW/IMe e OrPOMHO MpPeAu3BUKATENCTBO WU
U3K/IOYUTENIHO NPOTUBOPEUMBA AEWHOCT; Bbnpekn Tosa [AU3IM ce onuTtBaT ga paboTaT U € poauTenute
HacunHuuM, ocobeHo B Codus.

a. ,BaxHo e da um ce nomozHe 0a ocv3HaAM, Yye paszdensaHemo Ha cemelicmeomo He e Hal-
/710WOomMo, Koemo Moxe 0a ce c/y4u, u be3 3HayeHUe KaKeo We CmaHe cbe cemelicmeomo, mosu
YyoseK npoldvaxasa 0a 6vle saxeH 3a dememo. Hue um HanomHame [Ha podumesnume
HACUAHUYU], Ye yeama HU He e 0d 2u AUWUM om pooumesickume Um npaea, a 0d 2u nooKpenum
0a nodobpsam ceoume podumesncKku crocobHocmu 8 cbmpydHu4ecmeo ¢ Opyaus pooumen.
Onumeame ce 0a um nomozaHem 0a pazbepam cobcmeeHume cu npobsaemu, Koumo 800am 00
HacuscmeeHo rnosedeHuUe; M0 MO3U HAYUH Hue pabomum no npeseHyuama. BaxHo e da
nodKpename HacuaHuyume u 0a eu ybexcdasame, ye UHCMumMyyuume He ce onumesam 0a au
usonupam om cemelicmeomo.“ (138, 139, 140, napmHbop).
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5.2.

5.2.1.

B Co¢ua AU3MN pabotar c poautenute

U3BBLPLINTENN Ha HACW/INE, 3a la M NOMOTHAT /ia ,Hesasucumo xonko 0Oobpe ce cnpasame ¢
B3emaT NpPaBWIHWUTE PEWEeHWUs W A3 OCb3HaAT pabomama cu, uma u Opyau 6adxicHu Gaxmopu,
cobcTBEeHOTO ¢cM  a rpecMBHo W HACUANCTBEHO BKIIIOYUMENIHO OOKOJIKO MeNCKA e mpaemama,

noBeseHWe, Taka Ye Aa NPOMEHAT NoBeAEHNEeTo KAK6U Decypcu uma 6 pauoHd, ¢ KaKgu pecypcu
:

cu. Pa3bupa ce, paboTtata ¢ HACUAHUUMN € MHOTO
TPyAHa, Ho ot AU3M pasbupat, 4e npeasna cnyyas, Kakea e NOMOWHAmMA —Mpexca 34
ocobeHocTuTe B Bbarapus, e BaxHO Aa ce pabotu cemeticmeomo u kax O3/] pabomu no cayuas.*
C UANOTO CEeMeNCTBO, BK/KYUTENIHO C poauTens (138, npedcmasumen na 3aunmepecosana cmpana)
HAaCUNHUK.

pasnonaea Odememo, Kaxk npagonpuiaeauume
OpeaHu U nNpoKypamypama hnooxoxcoam KbvM

Bb3 ocHOBa Ha NocoYeHWTe NO-rope OCHOBaHMA CMATame, Ye ca Hanuue CONMAHU AOKYMEHTA/IHU AaHHWN, Ye
COUMaANHUTE AeAHOCTU, NCUXONIOTUYECKUTE U NPaBHUTE YCAyru, KouTo ce npegnarat B [L3M, ca mHoro
BaXXHU U YMECTHM 3a AeuaTa u cemeucTBata B obnactute m obWmMHUTE, B KOUTO LIEHTpPOBETe U3BbPLUBAT
LENHOCT. BbNpeKkn ToBa HAKOM PECMNOHAEHTU CNOAENAT, Ye B AeNCTBUTENHOCT ,,00pu ako A3/ cebpliu 8CUYKO
udeasnHo, om yeHMwvpa He Mo2am 00 HaNPasAM 8CUYKO CAMU,; U3UCK8A C€ MHO20 /102UCMUYHA KOOPOUHAYUA...
HameceHU ca u Opyau CMpaHu Kamo cb0bm u npokypamypama. MHozo 3asucu om dvprasama — ALU3M He
mozaam 0a Hanpasam ecuvyko camu” (114, 115, napmHeopu). MNpeacTaBUTENN Ha 3aMHTEPECOBAHM CTPaHU
nobaear: ,3asucu u om mosa kak O3/] pabomu no cay4yas u Kak 20 pasanexcoa cbouama. MoHAKoza cbOuume
He ca maKka 0obpe obyyeHu u He Oelicmeam 8b8 sucCWUA UHMepec Ha Odememo” (146, npedcmasumen Ha
3aUHMepecosaHa cMpaxa,).

Hapep, c ToBa pecrnoHAeHTUTE M3TbKBAT BaXKHaTa PO/ Ha poauTennte/rpuskelumuTe 3a 4eTeTo BbB BPb3Ka CbC
3almMTaTa My M OKa3BaHeTO Ha NoAKpena BbB Bb3CTaHOBABAHETO MYy OT HAaCM/IMETO M ManTpeTupaHeTto. EanH
npeacTaBUTEN Ha 3auHTepecoBaHa cTpaHa NosAcHaABa: ,[AL3/1] e MHO20 8axceH, HO UMQa NO-8aM(HU (haKkmopu
Kamo camomo cemelicmeo, cpedama HA 8b3NUMAHUe, COUUAAHAMA mpexa Ha dememo u cvOebHama
cucmema. Hue cme 8ax(HU, HO He cme eduHCmeeHUsm pewasauw, pakmop. AKo dpyaume hakmopu He cu
evbpwam pabomama, me 3ampyoHasam u Hac [AL311]“ (112, napmHeopu).

EdpukacHocT

B ueHTbpa Ha OLEHbBYHUTE BBLMNPOCKM OTHOCHO eduKacHOCTTa 6sAxa CTemneHTa, A0 KOATO Mporpamarta 3a
WHTEPBEHLMA € NOCTUIHANA UM Ce OYaKBa Aa NOCTUIHE CBOUTE LN U pe3ynTaTh, B TOBa YUCNIO PasinYHUTe
pe3yaTtaTv no rpynu. KoHcTaTauunte no Kputepma epuKacHOCT ca rpynupaHun B AeBeT pasaena: 1) gocton fo
WHTErpMpaHu ycayru 3a geua u cemeictea; 2) nogobpeH 40OCTbN A0 NpaBoCbAMe 33 AelaTa — KepTBM Ha
HacuiMe M NPecTbNIeHNn, U 3a TEXHUTE CemelicTBa; 3) NoBULIaBaHe Ha 6pPoA HaNpPaBAEHUA U HACOYBAHMA KbM
OU3M; 4) nogobpssaHe Ha MeKAYyCEKTOpHaTa KOOpAMHaLMA BbB BUCILUMTE MHTepecu Ha aeteTo; 5) AU3M
OTroBapAT Ha NoTpebHOCTUTE Ha geLaTta M CeEMeNCTBaTa; 6) yAOBNETBOPEHOCT HA AeuaTa U poautenute ot
Ou3n; 7) npepotepataBaHe Ha HHZA; 8) eduKacHOCT Ha AeMHOCTMTE 3a YKpernBaHe Ha KanauuTeTa Ha
cnyxutennte Ha ALU3M; n 9) dakTopu, AonpuHacawM 3a epuKacHocTTa U ycnexa Ha [AL3MN. BkaoyeHUTe BbB
BCEKW OT cnejpalumTe pasfenn KoHCTaTauMmn NOKa3BaT, Ye ca NOCTUIHATK NNaHUpPaHUTe uean no nporpamara
3a MHTepBeHUunA Ha YHULED.

[ocTbn A0 MHTErpupaHu ycnyru 3a geuaTa U cemeiictearta

B cboTBeTcTBME C 04aKBaHuUTe pesyatatm YHULED paspabotea AU3M c uen npenocraBAHe Ha MHTErpuUpaHn
YCNYIrY Ha Aeua 1 cemencTsa B Tpu obnactm — MoHTaHa, LymeH n Codua. Ot 2015 r. ALL3MN paboTaTt v B TpuTe
nuaoTHM obnactn. AU3MN pasnonaraT ¢ WMHTEPAMCUMNAWHAPHM €KMNWU  OT coumanHu paboTHuum,
NCcMX0N031/NcUXoTepanesT! M alBOKATU, KOUTO PaboTAT CbBMECTHO, 3a 1a NPeA0CTaBAT Ha AeLaTa — KepTeu
Ha Hacuaune, Habop OT NCUXONOTMYECKM M NPABHWU YCAYTM U 33 A TM CBBPMKAT C HYXKHUTE UM APYIU YCAYTU B
obuHocTTa.

MMeHHO MHTerpMpaHMAT NOAXOA Ha NMPeAoCTaBAHE HA YyCAyruTe HOCU Hall-rosiemu MoA3U 3a Aeuara u
cemeiicrtBaTa. PecnoHaeHTUTe nocoyBar: ,, To8a e MACMO 34 UA/10CMHA MOOKpena — 8CUYKO Nnod eOUH MOKpuUs,
Kamo nookpenama, Koamo ce rnpedocmass Ha oOeuyama, e KoopOQuHupaHa. [lepcoHanem Ha [ALU3IM
npudpyxasa deyama, Ko2amo umd PUCK om 08MOPHO MpPAsmMamu3upaHe, Hanpumep npu pasnumu u
KOHMaKkm c¢ npasonpuaazaujume opaarHu (102, 103, napmHeopu). Cnopea, Apyrn pecnoHAeHTU noasuTe ce
M3passBaT B TOBa, Ye ,fompebumesnume umam HAKO20, HA KO2omo mMmoz2am 0d paz4yumam 0a au npuopyicasa
u 0a um 0asa UHGoOPMayusA, 3AUOMO He3aeucumMo om o0bpa3oeaHUemo U COUUAaAHUA cmamyc Ha
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nompebumenume, MHO20 OM MsAX He 3HAAM KAaKeU ca npasama um... [Opyaa nona3a e] mepanesmuyHama
nodkpena, koamo A3l npedocmasam (114, 115, napmHosopu).

Ot rpadmKka 10 ctaBa BUAHO, Ye BPOAT Ha AeuaTta, NOAYYMAU NCUXONOrMYECKa U TepaneBTMYHa NomoLy, oT
AU3n, rpaiiHo ce e yseanuun ot 2015 r. go 2019 r. Han-noKasaTeNHO e APaCcTUYHOTO HapacTBaHe Ha bposA Ha
Aeuara, NoayYnam ncuxosormyecka nomowy, — ot 23 npes 2015 r. go 210 npes 2019 r. (npomsaHa oT +813%).
MapanenHo c ToBa ce HabatoAaBa U 3HAUYUTENEH PBCT Ha BPoA Ha AeLaTta, NoAyYnau coumanHa nogkpena (ot
18 peua npes 2015 r. oo 120 peua npes 2019 r.), TepaneBTMyHa nomoly, (ot 4 npes 2015 r. go 80 npes3 2019r.)
M KpusucHa Hameca (oT 1 aete npe3 2015 r. u o 45 pgeua npes3 2019 r.).
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padmka 10. Bpoii geua, nonyunam NCMXonoruyecka U TepanesTMYHA nogkpena no roguum (2014-2019 r.)
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N3mMoYHUK Ha OaHHU: AOMUHUCmpamueHu 0aHHu om L3, 2015-2019 e.

Hapep c ToBa oT rpadmka 11 crtaBa ACHO, Ye MMA APACTUYHO yBenuveHue Ha Bpoa poautenun, nonyymnu
ncmMxocoumanHa u TepanesTuyHa nomouy B AU3N ot 2015 go 2018 r. 3a 2019 r. He ca cbbUpaHM JaHHU MO
CblUMTe KaTeropuu (coumanHa noAKpena, NCUXONOTMYECKa MOMOLL, TepaneBTMYHA MOMOLL WM KPU3WUCHA
WHTEPBEHLMSA), U3NON3BAHU NpPe3 NpeaxoaHUTE roAnHU; 3aToBa 33 2019 r. He MOXKe a Ce HanpaBW CPaBHEHME.
Mpes 2019 r. uma [aHHM camo 33 6poA Ha poauTenute (HAaCUAHUUM M HEHACUAHWUM), NOAYyYUIu
ncuxocoumanHa nomoly; 125 poautenu (114 HeHacunHUuM u 11 HacunHuum) ca 6unm obxBaHaTUM OT
NCcUxocoLmasHa Nporpama, HoO He e N3BeCTeH KOHKPETHUAT BUA Ha NpefoCcTaBeHaTa NomMoll. 3a ga moxe Aa
Ce Hanpasu cpaBHeHMe, Liele A3 bbae Hal-4obpe, ako KaTeropuute 3a cbbMpaHe Ha JaHHM He ca 6uaun
npomeHAHuM npes3 2019 .

Bb3 ocHoBa Ha gaHHuTe oT 2015 r. go 2019 r. cTaBa BUAHO, Ye ce Habngasa cTabunHo HapacTBaHe Ha 6pos
Ha poguTenuTe, NONYYMNM NCUMXOCOUMANIHA noAaKpena B nepuoaa 2015-2019 r. Haii-nokasatesiHo e
yBenuuyeHuneTo Ha 6pos poguTenu, Noayunam ncuxonornyecka nomody: ot 14 npes 2015 r. po 125 npes 2019
r. (npomsHa oT +793%). NMapanenHo ¢ ToBa ce HabOAaBaA M 3HAUUTENIeH PBCT Ha Bpoa poauTenu, Noay4nIm
coumanHa nogkpena (ot 8 npes 2015 r. ao 79 npes 2018 r.), KpusmcHa MHTepBeHLMA (oT 4 npe3 2015 r. go 67
npes 2019 r.) 1 TepaneBTUYHa nomoly, (oT 3 npes 2015 r. Ao 40 npes3 2018 r.).

paduka 11. bpoii poagutenu, Nnony4ynMnm NCUXoaoruiyecka U TepaneBTMYHa nogKkpena no roauHu (2014-2019r.)
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N3moyHUK Ha 0aHHU: AOMUHUCcmpamueHu 0aHHuU om L3I0, 2015-2019 e.

OT rpadumKka 12 ce BuKaa, ye BpoAT Aeua U poauan, Noayuyunu npasHa nomouy, ot AL3MN, e HapacHan
3HauuTenHo ot 2015 r. o 2019 r. (npomsaHa oT +512%). Hali-nokasaTeNHO e HapacTBaHeTo Ha 6pos Ha AeLaTa,
noay4nnun npasHa nomouy: ot 15 npes 2015 r. go 75 npes3 2019 r. Hapep c ToBa ce Habnwopasa U TpanHo
yBenuyeHve Ha 6posa Ha poauTenuTe, NoayYnau npasHa nomoly: ot 10 npes 2015 r. go 97 npes 2018 r.,
nocnensaHo OT IeKO NOHUXKeHne oo 75 npe3 2019 .
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Fpadumka 12. Bpoii poguTtenu u aeua, NOAYYUAU NPaBHU YCAYrK, No roanHu (2014-2019r.)
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N3mMoYHUK Ha OaHHU: AOMUHUCmpamueHu 0aHHu om L3, 2015-2019 e.

OT Tabnnua 4 ctaBa BMAHO, Ye MO-rONAMATA YaCT OT pecnoHAeHTUTe oTtuutaTt, ye AL3MN ca noaobpunm
NpeAoCTaBAHETO HAa UHTErpUPaHU YCAYTU 33 Aela, NPeXXuBenu Hacuave U npectonnenus (84,6%), B ToBa
YMCNO MAPTrMHANU3UPaHU U YA3BUMU Aelia U cemeiicTBa (76,5%). BaxkHo e aa ce oTbenexku, ye no-ronamara
YacT OT MeCTHUTE M HaUUOHA/NHUTE 3auHTEepecoBaHW CcTpaHu nocousart, uye AU3MN ca nogobpunu
NpeAoCTaBAHETO HAa UHTerpupaHu yenyru (73,7%); 26% oT 3aMHTepecoBaHUTe CTPaHW He 3Haexa danv ALU3MN
ca nopobpuan npenocTaBAHeTo Ha ycayru 3a geua. OT Te3n KOHCTaTauuu ctaea AcHo, ye L3N Tpabea aa
pa3paboTAT MHULMATMBU 33 NOBULLABAHE HA OCBEAOMEHOCTTA, HACOYEHN KbM HALMOHANHUTE N OOLLMHCKUTE
OpraHu 1 A0CTaBYMLM Ha YCAIYTK, TaKa Ye Aa OrNacAT eCTeCTBOTO HA UHTErpupaHuTe ycayru, KOuTo NpesocTaBaT
Ha AeuaTta U cemencTBaTa, KaKTO M eXKEeroHO HapacTBaLLOTO TbPCEHE HA NpeanaraHuUTe oT TAX YCAYTU.

Tabauua 4. NpuHoc Ha AL3MN 3a noao6bpABaHeToO HAa NPeAOCTAaBAHETO HA MHTErpPUpPaHU YCAYru 3a geua

YHULED MapTHbOpM | 3anHTepecoBaHu o6uwo
bp.=3 bp.=24 CTpaHu bp.=65
bp.=38
bp. % bp. % bp. % bp. %

[L3MN ca nogobpuan npesocTaBaAHeETo Ha 3 100,0 24 100,0 28° 73,72 55 84,6
MHTErpuMpaHn ycayr Ha Aeua, Nperxmeenm
HacuAMe N NpecTbnaeHnn

bp.=3 bp.=24 bp.=41 bp.=68
AL3M ca nogobpuan aocTbna Ao yeayrv 3a 3 100,0 | 21 | 87,5 286 68,3° 52 76,5
YA3BMMMU U MAaprMHann3npaHu geua u
cemeicTBa 1 No-cnewumanHo 3a begHute n
€THUYECKN MaJILMHCTBA.

226,3% (Bbp.=10) OT 3aMHTEpecoBaHWUTE CTPaHW He 3HaAT; ©26,8% (Bp.=11) OT 3aMHTEPECOBAHUTE CTPAHM He 3HaAT.

OL3M Bce owe ca cpaBHUTENIHO HOBA ycayra, KOATO

Tpﬂ6Ba Aa 6b,ﬂ.e I'IOI'IyanVI3VIpaHa ‘-Ipe3 nose4ye ,,E()H() Momuye Oeuie U3HACUNEHO U OM

LlefleHaco4YeH OCBEJOMUTENHU AeMHOCTU, HacoveHU noauyusma — He3abasHo  uHgopmupaxa
KbM KOHKPETHW OpraHu M KbM obliecTBeHocTTa. EanH ALBII. Om JIBII éeonaza 3anounaxa oa

pPecrnoHAeHT I'IOHCHHBa:,,A3 He eu)ffaaM npeyKu, moxce 6U I7()QKp€IIﬂIII momudemo u Il/)OO'b.Y.)fC(lS(lm (4
17()01\'])871(1171(1 (&) 0o OKOHYamesiHono
npuKirvdeane HA npous’sodcmeom0.
}[3617})1![1["1&“7}1"1 bewe ocvoen om cvoa, Ho

npeyka bu 6una auncama Ha UHGopmupaHocm 3d
HasuYyuemo Ha makasa ycayed. Ekunume ce onumseam 0a

delicmeam nNpPOAKMUBHO, HO 6Ce Owe UMa palioHu, oboicanéa npucvoama, maxka ue 0enomo
Koumo me He mozam 0a obxeaHam; me He mozam 0a bewe Ovnco. Momuuemo mpsbeawe oa
obxeaHam uysaaomo HaceneHue” (110). AL3MN Tpabea aa 6v0e pasnumano 06a Nvmu U CbObM UZUCKA

nnaHupat MHALMATMBM 33 NOBULABAHE Ha NCUXUAMPUYHA OYeHKA NO CIYYas, Kamo
HL3I] npe3 ysanomo epeme nookpensuie
0CBEAOMEHOCTTA, KOUTO MOTraT Aa nNpoBeXXaaT Ha MACTO B . )
MoMu¥emo u Mmauxkama no epeme Ha
camMmuTe HauMOHa/IHW U MECTHU OpraHu, BKAKOUYUTENHO npoyeca. (127, 128, 129, saunmepecosanu
npu KMeToBeTe, B NO/INLMNATA, NPU NPOKYpopHn, cCbamn n (,'III]J(?HL{)
AOoCTaBumMumM  Ha ycayrn. [MomobHM  uHMUMATMBKM  3a
nosuwaBaHe Ha OCBEAOMEHOCTTa Tpﬂ6Ba Aa Ca Haco4veHu
KbM npenocrtaBAHe Ha MHCIJOpMaU,VIﬂ 3a eCTeCTBOTO Ha npeanaraHUTe ycnyrn u 3a ToBa KOU rpynun geua vm

cemeictBa ce obcnyxkeat oT [AU3M. Te moraT Aa BKAKOYBAT M PasACHEHMA 3a BMAA KOOpAMHALMA M
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B3aMMOAENCTBMA, KOMTO LLEHTPOBETE OCbLLECTBABAT C OCTaHaAUTE AOCTaBYMLM HA YCAYTU, NOAMLENCKATE M
cbaebHUTE opraHn npu paboTarta c1 B NApPTHLOPCTBO C TAX MO pasanyHuTe caydan. AU3MN B LymeH Hanpumep
€ U3roTBWUA MNaH 3a NoAKpPena, KOWTO A4a ce U3NoA3Ba B KOOPAMHALUMOHHMA MeXaHU3bM Npu caydan Ha HHA.
Bcneacreme Ha MHUUMATMBaTa pecnoHAeHTH oT LLlymeH nocousart: ,uHmezpupaHuam nodxod ce ev3npuema
8ce roseye u nogeye 8 HAWAMa coyuasaHa cucmema, kamo A3 ca cped nvpsume ycayau, Koumo pabomam
no mo3u nodxod“ (162, 163, 3auHmepecosaHuU CMpPAHU).
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Pewasauw,o 3a ycnexa e naptHbopcreoto Ha YHULLIE® ¢ ase ytBbpaunun ce n npusHatm HNO — UCAN u
®doHpauma ,Acoumauua AHMMYC”, KOUTO MMAT eKcnepTeH onuT B obnacTta Ha HacuaMeTo Hapg Aeua,
[OMALIHOTO Hacu/ue, 3aluTaTa Ha XKepTBu M Aoctbna Ao npasocvaue. UCAMN n doHpaumsa ,Acoumaumsa
AHMmyc” pasnonarat ¢ KanauuTteTa, LOBPOTO MMe M NMapTHbOPCTBATA C MECTHUTE OpraHu, AOCTaBYULUTE Ha
yCAyru, noavumaTa U nNpaBoOCbAHUTE OpraHu, nognomorHann ycunmata Ha YHULEE® npu cb3paBaHeTo Ha
ALU3N. Apyru pewasawm dakTopu 3a edMKacHOCTTa M nocTuxeHuaTa Ha ALU3MN ca nHTepancumMnanHapHuTe
EKUMU/CNYXRUTENN, BKAOUUTENHO KBanndMUMpaHW creuuanncty B o6s1acTTa Ha couuanHuTe AelHOCTH,
NCUXONOTNYECKUTE KOHCYATALUWMK, TEPANEBTUYHUTE YCAYrM M NpaBHata nomouw,. Hapepg c toBa UCAM mma
eKCcrnepTeH ONUT B NPOBEXAAHETO Ha WaAALWM 33 AeLaTa pasnuTi U NOAKPenaTa 3a ,,CMHUTE CTan”“, KakTo u B
npesocTaBAHETO Ha aKpeaUTMpPaHO obyyeHMe Ha MOIMLENCKU CAYKUTENN U NPeacTaBUTENU Ha CbaebHaTta
cucTema.

B MoHTaHa efHO OT MPenATCTBMATA 3a MOCTUraHe Ha ePUKACHOCT e nuncata Ha obyyeHue Ha HOBMA
nepcoHan Ha AL3M. B Hayanoto Ha npoekTa nepcoHanbT Ha [ALU3M npemuHaBa npes yeTMpuceammyHO
WHTEH3UBHO 0by4yeHMe 33 BbBeXAaHE Ha PaboTHOTO MACTO. Cnes M3BECTHO TEKYYECTBO Ha CAYXKUTENN HA
[OL3M ob6aye HOBMAT NepPCOHaN He e MPEeMUHAN NPe3 CbLLOTO YeTupuceaMmyHo obyyenne ot UICAM — Te ca
OCTaBEHW CaMM fa ce yyaT oT AobpuTe NPaKTUKM Mo Bpeme Ha paboTa. ToBa 3HAYMTENIHO € 3aTPyAHMNO
CNoCcOBHOCTTa MM fa ocurypsasaT Hal-A06pK NPaKTUKKM, OCHOBAHWM Ha [OKa3aTe/CTBa, KAaKTO M KayecTBeHa
noAKpena v rpuKu 3a Aelata — XKepTBM Ha HacuMe U NPeCcTbIeHNs, U Ha TeXHUTE POSUTENN/HACTOMHULM.
Te ca nonaranu ycuama aa ce yyaT B npoLleca Ha paboTa, HO MCKAT A0CTbN A0 KavyecTBeHo obyyeHue, nogobHo
Ha NpeAoCTaBeHOTO Ha NepcoHana, Ha3HayeH npeau TAx.

5.2.2. MNopob6pasaHe Ha AOCTbMA 40 NPaBOCbAME Ha AeLaTa — KepPTBM Ha HacuAne 1 NpecTbhieHus

Ot Tabnuua 5 craBa BMAHO, Ye MO-ronAmaTa 4acT OT pecnoHAeHTUTe nocoysat, ye ALU3M ca gosenan pgo
noaobpABaHe Ha AocTbha A0 NpaBoCbAuve 33 geuata, NpeXuBenu Hacuame u npecronneHus (90,0%),
BK/OUUTENHO nopobpsaBaHe Ha [OCTbNA 40 NPABOCbAME 3a YA3BUMUTE MU MapruHaaAu3MpaHuTe geua,
Hanpumep oT 6eAHN U eTHUYECKU MaNUUHCTBEeHU rpynu (78,8%). MMokasaTenHo e, Ye No-roaamara 4act oT
MeCTHUTEe U HaLlMOHA/IHUTE 3auHTepPecoBaHU CTPaHU nocouBar, Ye L3N ca gonpuHecau 3a nogobpssBaHeTo
Ha A0CTbNA Ha AeuaTta Ao npasocbgue (85,4%); 15% OT 3aMHTEpPECOBaHUTE CTPaHWU He 3HaAT ganaun ALU3M ca
nogo6punun gocrbna Ao NpaBoCcbAMeE Ha gelaTa.

Tabauya 5. NpuHoc Ha AL3M 33 noao6pABaHeTO HA AOCTbNA 40 NPABOCHAME HA AELLATA }KEPTBU

YHULED MNMapTHbLOpU 3anHTepecoBaHu o6uwo
bp.=3 bp.=26 CTpaHu bp.=70
bp.=41
bp. % bp. % bp. % bp. %

AL3MN ca ponpuHecnu 3a nogobpasaHeTo Ha 3 100,0 25 96,2 35° 85,42 63 90,0
[0CTbNa A0 NpaBoCbAMe Ha AelaTa,
NpeXKMBENIN HACUIME U NPECTbNNEHUSA

bp.=3 bp.=26 bp.=37 bp.=66
[LU3MN ca ponpuHecan oo noaobpssaHeTo 3 100,0 226 84,6° 278 73,08 52 78,8
Ha 4OCTbMNa A0 NpaBoCbAMe 3a YA3BUMUTE U
MapruHannsMpaHu gela v cemeicTea u no-
CrneumanHo 3a 6eAHUTE U eTHUYECKUTE
MaNUMHCTBA

a 14,6% (6p.=6) OT 3aMHTEpecoBaHWTE CTPaHM He 3HaAT; © 15,4% (6p.=4) OT napTHbOpuTe He 3HaaT, ® 24,3% (6p.=9) oT
3auHTEPecoBaHWUTE CTPaHMU He 3HaAT

AU3N ca ycnean aa pgonpuHecat 3a nogobpsBaHe Ha AOCTbMNA A0 NPaBOCbAMe, 3aWO0TO pPaboTaT C
KBannbULUPaHU afBOKATU, KOUTO NPeAOoCTaBAT 6e3nN1aTHM NPaBHU YCAYIU Ha AelaTta M TeXHUTe cemeiicTBa.
OcseH ToBa oT [JL43M noAroTBAT AeLaTta 3a yyacTue B CbAeOHOTO Ae/10 M NPUAPYKaBaT camute Aela U TeXHUTe
poauTenu Ao cbaebHUTe 3acefaHmaA B X04a Ha PasriexaaHeTo Ha ciydas UM B cbaebHaTta cuctema. Noseyeto
POAMTENN U Aela, BKAIOUYUTENHO NPEXMBENNTe AOMALLHO HacKuane, He NO3HABAT CBOMUTE MPaBa W He 3HaAT Kak
4a noaydyaT 3akpuna MAM OCTbN 40 NpaBocbauve; 3aToBa npepgocTassaHata ot [U3M npasHa nomouw, e
KPUTUYHO BaKHA. HAKONKO pa3/IMyHKM 3aMHTEPECOoBAHM CTPAaHM NOACHABAT:

a. ,Kozamo 4yosek e cmaHan ¥epmea u e Moo ev30elicmeuemo Ha HeaamugHu emoyuu u mpasma,
moli He 3Hae KaKeo 0d npasu u 3amoea Hue my npedocmaeﬂMe 8CUYKO 8 npasHama obnacm. He
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Camo UH@opMUPaMe Xxopama KaKeu ca npasama Um, HO CbWO maka ce 3acmuvrnsamMe 3a msx,
maka 4e 0a mo2am 0a ce noaA38am C 8CUYKU c8ou npasd... OceeH mMosa Hue U38bpuisame
UHOUBUOBYA/HU OUeHKU Mpu NocmbvreaHemo Ha HO8 cay4all u usnpawame oyeHKume cu 00
B8CUYKU 3QUHMEPEecosaHu UHCMUMyyuu Kamo noauyusma u cvoa. C Hac ce c8bp3eam 8bve
8PB3KA C NMposex0aHemo Ha WAadAWU 3a deyama pa3numu U HU KaHAM Kamo exkcriepmu ro
me3u npouseodcmea.” (111, 112, 113, napmHeopu)

b. ,Ponama Ha [AL3[1 ekao4sa u nposexcdaHemo HA WadAwu pasnumu Ha deyama xepmeu u
cgudemenu rnpu 2paxOaHCKU U HakasamesHu dead. Podumenume nosnyvyasam KOHcyamayuu, 3a
0a 3HAAM C KaQKeU 8apuaHmu pasnosaazam, Kakea mpsabea 0a 6voe poasma um U Kak o0a
nodkpenam dememo cu. [IpasHUMe KOHCYAmMayuu, Koumo daeame Ha nompebumenume, um
80bXx8am cuaypHocm, yeepeHocm u dosepue 8 MpasocbOHAMa cucmema. YeepeHocmma e MHO20
eaxcHa.“ (118, 119, 3auHmepeco8aHU cmpaHu)

c. ,Adsokamume Ha [JALU3M nomaeam npu nodzomeaHemo Ha Heobxodumume CcbOebHU
doKyMeHmMuU, Npudpyxasam xepmeume u 2u nod2omeam 3a 0eq10mo U U3CcayweaHemo, me
800AM wadawume 3a deyama U3CAywWeaHuUs 8 ,cuHume cmau”. Te uzeomesam OocvbOebHuUsA
00KMa0 om oueHKaMa U 20 U3nNpaAwam Ha cbOuAMA; Moeda ysAecHA8d CcbOousma 0a NMpomeHu
Ha4uHa, no Kolimo obw,yea c 0ememo 8b3 0CHO8A HA Hezosume ocobeHocmu”. (124, 125, 126,
30UHMepPecosaHu cMpaHu)

Hapegp, c Toa [iL}3M nonynspusupart U3noi3BaHeTo Ha ,,CMHUTE CTan” Npu caydaun, B KOUTO AeLaTa ca }KepTeu
M CBUAETENN HA Hacuaune u npecTbnaeHus. B rpadmka 13 e npeacraBeH 6poAT Ha U3C/YLIBAHUATA, NPOBEAEHU
B ,CMHU cTan” Ha OL3MN oT 2015 r. o 2019 r. Bbnpeku Ye 6POAT Ha U3C/NYLWBAHUATA, NPOBEAEHU B ,,CUHUTE
ctan“ Ha AU3N, e HapacHan ot 10 npe3 2015 r. go 39 npe3 2018 r. (npomsaHa oT +290 %), npe3 2019 . B ,,CUHU
ctan“Ha AU3MN ca npoeeaeHn easa 19 nscnywsaHma (NpomsiHa oT -51%). HamaneHoTo M3non3sBaHe Ha ,,CUHUTE
ctan” kbm OL3M e Han-ABHO B LlymeH, KbaeTo 6poAT Ha U3caywBaHMATa B ,,cCMHUTE cTan” Ha AL3MM e cnagHan
oT 2016 r. Hacam. Mpe3 2019 r. ce HabnogaBa cnag M B 6pos U3CNyWBAHUA B ,,CMHUTe cTam” Ha AU3M B
MoHTaHa 1 Copua. He e ACHO Ha KaKBO Ce AbXKM TO3U CNaj, HO efiHa OT BEPOATHUTE NPUYMHM € Cb34aBAHETO
Ha HOBM ,,CMHU cTan” B Bbarapua npes nocnefHUTE FOANHU, BKIKOYUTENHO M3BBH rONEMUTE rpajose.

paduka 13. bpoii uscnyweaHusa, NpoBeAeHU B ,,cMHKU cTan” kbm AL3N, no roamHm (2015-2019r.)
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N3mMoYHUK Ha OaHHU: AOMUHUCmMpamueHu 0aHHu om L3, 2015-2019 e.

Ot rpadmKa 14 ctaBa BMAHO, Ye oT 2015 r. 4o 2017 r. Uma APACTUYHO yBEeNYEHNe Ha 6POA OLLEHKM Bb3 OCHOBA
Ha u3cayweaHus, nposeaeHu ot AL3M: cboTBeTHO oT 7 Ha 44 (NpomsaHa oT +529%); oT 2017 r. Hacam obaue ce
HabntoaaBa cnag B 6pos OUeHKM OT U3caywBaHuaA, nposeaeHu B L3N, Halt-nokasateneH e cnagwbT B LymeH
npe3 2017 r. cnpaAmo 2018 r. u 8 MoHTaHa npe3 2018 r. cnpamo 2019 r. He e ACHO Ha KaKBO Ce AbXWU TO3U
cnag,
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padmka 14. bpoii OLeHKM Bb3 OCHOBA Ha U3C/yLWIBaHUA, npoBeaeHu ot AL3MN, no roamHu (2015-2019 r.)
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N3mMoYHUK Ha OaHHU: AOMUHUCmpamueHu 0aHHu om L3, 2015-2019 e.

5.2.3.

Bce owe octaBa npegmssuKkaTtenctso 3a AL3MN aa
ybeaaT nonvuenckute n cbaebHUTE CyXRutenmn
0a U3Non3BaT ,CMHUTE CTan” Npu caydauTe c geua

B munanomo no epeme Ha  pasnumume
npasonpuiazawume opcaHu noomukeaxa oememo

—  KepTBM W CBMAETEAW HaA Hacuave W 0a Kadxce 6 NOKA3AHUAMA CU 1MO06d, KOemo me
npecTbnaeHNs PecnoHaeHTUTe [OACHABAT: 0YaKeam om He2o, HO Mbll KAMO pasnumume eeye
ce npogedcoam CvbC COYUANHU PAbOMHUYU 8

Lhnonuyaume yecmo npednoyumam da “
» ,,cunume cmau‘‘ na J[L[311, yenmposeme ycnasam
pasnumeam deyama 8 nonuyeuckume Oa cnedsm 3a mosa mexnusm [Ha deyamal enac da

ynpasaeHus, 3awomo e no-y0obHo 3a max“ (152,

ce uye. Hp[l()’()npllflll(’[lLl{lll’?l{’ Op2anu 0Cvb3HAXA, Ye e

B8AJICHO KAKBO UCKA 04 Kadice 0ememo, d He KAKBO

153, 154, 3auHmepecosaHu cmpaHu). BcbliHOCT
,MMOHAKo2a  cvouama uau  cnedosamenam
pewasam, ye 0ememo e 00CMamvb4HO 20/MO, 30
0a 6wv0e paznumeaHo 8 cblebHama 3ana” (124,
125, 126, 3auHmepecosaHU cmpaxu). Tbil KaTo
noanuanTe, NPOKYpopuTe U CbOUUTE He Ca ONbXKHM Aa M3MNOoA3BaT ,CMHMTE CTau” Npu pascnefBaHuAa U
cbAebHMTe NPOU3BOACTBA, PA3NMTBAHETO HA AeLiaTa B WAAALLM 33 TAX YCIOBUA € NO /IMYHA NpeLLeHKa.

ucka oa uye cneyuarucmom. (152, 153, 154,

3aunmepecoeaHu C"l[)(llll!)

Ha Bbnpoca Kak M3nonssaHeTo Ha ,CcuHuTe cTan” Ha AU3M e nomorHano Ha pabotaTa um, cbaebHuTe
CNYKUTENW pa3Ka3Bar:

a. ,CuHama cmaa ocuaypsasa no-crnokoliHa ob6cmaHo8Ka 3a pasnumeaHe Ha dememo U 8 Hes
deyama ce Yyscmeam ro-npedpasnonoreHuU 8 CpasHeHUE CbC cb0ebHama 3aa1a 0a paskpusam
Kakeo e cmaHaso. flememo 8ux0a u paszo8aps camo ¢ eOUH Mcuxosa02, KAmo maxka mo e no-
CK/MIOHHO 0a Kaye ucmuHama u 0d pasKaxe KAaKeo ce e cay4uso. lcuxosnoebm rnomaza c
MubKy8aHemo, 3auomo ¢ eOHuU Oymu deyama umam rpedsud pasaAu4YHU Hewa 8 cpasHeHue ¢
eb3pacmHume. A3 cvbwjo cbM pabomun(a) c¢ AU3IM npu oyeHKama Ha pooumesicKume
crnocobHocmu, U Mo-cneyuanHo Koaamo mpsabea 0a pewum Ha Kol podumen 0a 0adem
npasama. [lcuxonosume mozam 0a rnomozHam 0d ce ycmaHosu OOKO/AKO nodzomeeHu ca
podumenume 04 ynpaxcHABam pooumesackume cu npasa... OceeH moea me HU MomMa2am ¢
U320MesHemo Ha OUEeHKAMA HA PUCKQA, AKO C/Yy4aam Kacae HermvaHOAemeH npasoHapyuumen,
u uzeomesm OOKaadume 3d COYUA/AHA OUEHKd, Koumo ce u3rnosa3eam 8 0ocb0ebHomo
npoussodcmeo. Tosa ca Hew,ama, KOUMO me nNPasam 3da cvbod... OceeH Mosa me npudpyIHasam
ceoume KaueHmMu 8 cb0ebHama 3ana... 6e3 masu nodkpena u3xo0vm om 0es0mo 8epoAmMHo 6u
6un paznuyeH.” (133, 134, 135, 3auHmepeco8aHU CMpPaHu)

YBenuuyeHusa Ha 6poa HanpasaeHusa Kbm L3N

Cpea poautenute/rpuxewwmre ce 86%, a cpepq, geuata — 76,2% ca NOCOYNAN, Ye HAKOM M € HACOUU/I KbM
AU3M; HAakou Jeua He 3HAAT AafM HAKOW MM e Hacouma (gan um e HanpasneHue) 3a AL3MN. HacouBaHe Kbm
[U3N ce ocvuwecrsasa oT npodecmoHanuctn, paborewm B oduuManHu MHCTUTYUumn/opraum (Hanp.
aABOKaTW, NONNLMATA, YYUIMLLA, 3aCTHMHULM 33 }KEPTBU, IeKapu), HO CbLLO U B paMKUTe Ha HedbopmanHuTe
KOHTaKTX Ha NoJ13BaTeNuTe (Hanp. cbceam, NpuUATenn, Konieru).
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B rpaduka 15 e nokasaH 6poAT Ha Tabnuya 6. MpomaHa Ha 6poa HacouBaHUA 3a

HanpasaeHuAaTa 3a AU3M ot 2015 r. go 2019 . ALU3M B npoueHTn

BpoAaT Ha HanpasneHuATa cTabunHo ce % Ha npomsaHa oT
yBe/nyaBa OT rogMHa Ha roguHa — oT 44 npes FroavHa Bp. npeaxoaHara
2015 r. po 321 npe3 2019 r. B Tabnuua 6 e HanpaBsaeHusa roguHa
noKasaHa npoLeHTHaTa NpomsaHa B 6poa Ha 2015 . 44

HanpasneHusaTa 3a AU3M Ha roaumwHa 6a3a. 2016 . 183 +315,9%
Hai-gpactuyHoTo yBenmyeHue e 2017 . 229 +25,1%
HabntogaBaHO npe3 nbpBaTa roAMHa Ha 2018 T. 291 +27,1%
pabota — o1 2015 r. go 2016 r. 2019 . 321 +10,3%

Fpadmka 15. bpoii HacouBaHua 3a ALU3M no roanHu (2015-2019 r.)
360
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85 g; 91

454

32 35 4

06wo 3a Bcmukm AU3MN AL3MN MoHTaHa Au3n Wymen ALu3n Coousn

H2015 m2016 m2017 m2018 m2019
N3moyHuK: ModuwHu 0aHHu 3a AL311

B Tabaunua 16 e npeactaBeH o6wWwMAT 6poli HaNpPaBAEHUA NO HACco4YBaLLM OpraHu 3a nepuoga 2015-2019 r. Hait-
MHOro HacouyBaHma kbm JL3M ce npasat ot 03/[. MHoro ot pogutennte/rpuskewwmre ce 1 geuarta MbK camm ca
notopcunn AU3M. MoAnLENCKUTE U CAYKUTEAW U NPELCTaBUTENUTE HA NpaBopa3faBaTe/IHUTE OpraHu
(NpoKypopw 1 cbamM) CbLLO ca HacouBaNM Aeua U poautenn/rpuxelum ce kbm AL3M, HO B No-manka cTeneH B
cpaBHeHue ¢ 03[. MHOro Ma/iko HaCOMBAHWA Ca HaNPAaBEHW OT yUnAULWA M BoNHULK/NeKkapu.

MNoKasaTesHO e, Ye HACOYBaHUATA BapupaT B Pas/IMYHUTE NUAOTHM obnactu. B MoHTaHa Hanpumep
npeobnagaBallata yact ot caydamTe B L3N BcAKa rogMHa ca no HanpasaeHue ot 03[; 8 AL3MN Codua nbk
HaW-roNAm e AenbT Ha CaMO3afaBUINTE Ce NON3BATENN, MaKap Aa € OTHETEH U 3Ha4YuTeneH Bpoi HanpaBaeHuA
oT O3[], KaKTO W HAKOAKO OT NOAULMATA U CbaebHUTe opraHu. Hai-ronemumart 6poi nonssatenun Ha AL3M
LLlymeH ca no HanpasnaeHue ot O3/l, HO MMa M MHOTO HanpPaB/EeHUs OT NOJINLENCKUTE U CbaebHUTE OpraHu,
KaKTO M CaMO3asnBWIM ce Non3BaTenM 6e3 HanpasieHue.

a. ,,EOHa mosa npusmenka Mmu Kasa 3a mosa macmo... Ta bewe yysana om HAKvOe, ye [L3M nomazam
Ha 3eHu u deya, npexcugenu Hewo NoGobHO Ha MOAMA C/Ay4YKa, MaKa Ye ma um ce obaou no
menegoHa. Momyemo mykK, coyuaaHuam pabomHuk, dolime 0o noauyelickomo ynpassieHue
8edHa2a u HU 0okapa myK. Cned mosa omudoxme Ha cpewa ¢ adsokamume. Cied mosa me
u320meuxa rnsaaH KaKkeo 0d npass, ako cbrpyebm mu 6v0e ocsobodeH. MMoauyuama 20 3a0bpxa
30 24 vaca. Taka 4e ¢ max obcvouxme, aKo 20 oceobodam om noauyuaAma, Kvoe 0a Hu
noocnoHAM, maka Ye moli 0a He 3Hae Kvle ce Hamupame. Te HaNpasuxa NAaH 3a Hawama
6e3onacHocm.” (7, podumen)
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Fpadmka 16. Bpoit HanpaBneHUA NO HAacOYBaLY, OpraH U 6poi camo3anBuAMU ce Noa3BaTenu no roguun (2015-2019r.)
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OpraHu, nsgasalim Hanpas/ieHUa
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W3mouHuK: NoduwHu aHKHu 3a AL3I1

MHoro xopa, npexusenu Hacuaue,

TbPCAT NOMOLY, OT Pa3/IMYHKU A0CTaBYULM ,, [puuunama Gewe, ue conpy2om mu mopmoseuie MeH u
Ha YCNyrn Ha TEepPEeH u npeacraBuTeNIn Ha Ovweps mu. He 6sx uyeana 3a JJL3I1 u cnoped men MHO20
cbaebHaTa BAacT, NpeAy fa ce CBbPKaT C MAKO Xopa 3Hasm 3a He2o. Mucis, ue noseue xopa mpsosa
HAKOTO, KOMTO Aa rM Hacoun Kbm AL3M. 0a Hayuam 3a He20, 3aWomo moea e eOUHCMBEEeHaAma

HNOMOW,, KOAMO YOB€EK MoaHce o0a noayyu 8 maxkuea ciaydau.
EanH poauten paskassa: ,[Topso omudox - -

8 rnoauyuUAMa, om Kb0emo me usnpamuxa

Kaszsam mosa na 6aza na iuyHUs cu ONUM... ﬂol}()(),\' myK,
cneo kamo nooaoox xcanba 6 IZ().YLIL[EZ?(?K()I?Z() ynpaeJjieHue.

6 palioHHus cvd u & palioHHuA cbo Cned kamo nodadox OOKyMeHmume, Mu ce obaouxa om
nodadox »anba 3a GOMAWHO HAcusue. MeCMHOMO NONUYENCKO YNpaesieHue U Me HACOYUxa myk.
Taka om palioHHUA cbO Me Haco4uxa myK Iooaoox monba oa usnonzeam ycayeume na JL3I1 ¢ O3/
[kom AU3M]“ (13, podumen). MoaobHu owe cvwus oen. *“ (75, pooume.

AYMU CnoZens u Apyr poauTen:

a. ,Tol me buewe owe no speme Ha bpemeHHOCMMa U Ko2amo podux, Npodvaxcu 0a me bue.
lMoHexce mosa ce ompa3ssasawe u Ha dememo, MbpPeo NoAadox #an6a 8 MOAUUUAMA Cpewy Hezo.
Moauyuama me Hacoyu Kom cb0a. Omudox 8 cb0Oda... oM fnoAUYUAMA MU KA3axa, Ye mo2am 0d
MU omHemam dememo, 3auomo cbm cama 6e3 podumenu u me Hacoyuxa kem 03[. Kazax um
Kakbve e npobsaemsvm u me me Hacoyuxa Kom L3M... Te me HacmaHuxa 6 38eHo ,,Malika u 6ebe”
3apadu domawHo Hacunue.” (28, pooumen)

HAkou xopa, npexkmBenn AOMallHO Hacuane, CNoAENAT, Ye TEXHUTE aiBOKaTH ca rv Hacoumam kbm AU3MN. EguH
poauten noscHaga: ,/Tepeo MoAm a080KAM Me HACoYU MyK, 3aWomo umdwe Hacusaue, 8 Koemo baxa
HameceHu u Oeuama, u O3/[] 6axa uHgopmupaHu. Om O3/[] uzdadoxa oduyuaaHO HanpasneHue U Hu
nomoeHaxa 0a dolioem myk [8 AL3M]“ (67, poOumen).

MoBeyeTo NOTbpPNEBLIX OT AOMALUHO HACMANE CAa MHOTOKPATHO MaNTPETUPAHU NCUXUYECKU U GU3NYECKU B
NPOAb/IKEHME HA Meceuun U AoPU FTOAUHM, Npeau A3 NOTbPCAT KOMNETEHTHA nomoly,. HAKou KeHu gopu
6uBaT TOPMO3EHM M NpecnefBaHN OT Cbnpy3uTe/NapTHLOPUTE HACUAHMLM, 0cOGEHO KOoraTto MoTbpcAT
nomoLy, U npeanpyvemart CTbNKM Aa HanNycHaT Bpb3KaTa. HanyckaHeTo Ha HAacMACTBEHa Bpb3Ka e MpoLec,
KOWTO MOXe [Ja OTHEeMe FOAMHM 3a MHOIO KEHM, M KOraTo B KpaiHa CMeTKa pelaT Aa HanycHaTt csos
CbNpyr/NapTHbOP HACWUAHMK, 3@ TAX MMA NO-TONAM PUCK A3 6bAaT GU3MYECKM MaNTPeTUpPaHu, TOPMO3EHM,
npecneaBaHu, 3annalBaHM M fopu ybuTU. 3aToBa MHOTO OT NOTHLPMEBLUMTE KEHWU Ce ONUTBAT Aa Noayyart
3anoBeg, 3a OCUTypABaHe Ha 3almTa/orpaHnMunTENHa 3anoBes.

a. ,Hamax waHc da e3ema no-masnkomo cu deme 6e3 maAxHA MOMOW, 3aW,0mo [HAcuaHUKbmM]
rno3Hasa scu4yku. Te me npedynpeduxa, Y4e ako 3ano4Ha bopba, we me youam. Kazaxa mu cvbwo
maka, Yye we npodadam deyama mu 8 YyxbuHa u we 2u pazdenam. bax Ha ynuyama 6e3 napu
u 0okymeHmu. Hanoxcu ce 0a npodam obuyume cu, 3a 0a naamsa 3a mpaHcrnopm 0o CogusA.
Mvpsomo Heuwjo, Koemo Hanpasuxa om AL3M 3a Hac, bewe 0a HU HOMepPAM KPU3UCeH UeHmbp.
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5.2.4.

3a nocnedHume 6 200UHU CbM cMeHuaAa 12 anapmameHma u moli [HacunHUKem] euHaau me
Hamupa.” (56, pooumen)

b. ,,0mudox Ha rncuxosoe, NPenopvYaH 0m MosA NpuAMesnKd, 3au,0mo UMax Hy#oa 0a no2osops 3a
Hewjama, Koumo cmasaxa y doma om 200UHU, U noseye He U30bpPH#ax. He 6sx 8 cbcmosaHue da
pewa 0anu umam Hyx¥oa om masu rnoodkpena uau He. Mucnex cu, ye we ce crnpass, 3auWomo
85p8ax, Ye me3u Hewa ca HOPMAsAHU U Yye moxce bu He npass docmamuv4yHo. Ho 8 eOuH MomeHm
Hew,ama cmaHaxa HauCmMuHa HernoHocuMu. Tasu HeHa Me U3Cayuld 8HUMAMeEsHO U Ka3d, Yye He
nodsexcu Ha 06CcvIKOaHe, Ye HaUCMuUHa umam npobaem. Ta mu 0ade OaHHU 3a 8pb3ka ¢ AL301.
ObvpHax ce kom [AL3M1. O6adux um ce no menegoHa U me mu obscHUXA ceosma npoyedypa...
dokamo YaKax, Hewjama y 0oMa cmaHaxa MHozo 3se. EOHa seyep, KbCHO npe3 Houymd, No38bHUX
Hanpaeo Ha 112, bewe MHO20 2pO3HA CUEHA U ce Hamecuxa u cbcedume. [folide noauyelicku
eKurn... B3exme HAKOU OCHOBHU Hewd U HAMycHaxme Kovwamd. Manko Mmo-KbCHO Moayvux
o2paHUYUMesnHa 3amnoeed... Hewama eckanupaxa 00 makasa cmerneH, Yye ce cmpaxyeax 0d
ocmaHa cama 'y 0oma 6e3 deyama. O6adux ce HA MOAUYUAMA U CE BKAKOYUX 8 po2pamama Ha
ALU3.“ (6, pooumen)

HAKO/IKO *KeHW pa3Kasaxa 3a ToBa KakK ca Hayuuam 3a AL3MN 8 Codus ot yebcaitta Ha PoHaauma ,,Acoumaumn
AHumyc”.

a. ,Mmax npobaemu cbc covrpyaa cu om mMHo20 speme. Tol 3n0ynompebssaule ¢ aaKoxoa U mosa
OMKoY8awe AOWU Peaxkyuu u MPoMeHU 8 AUYHoCmma my. 3a nocaedHume 11 200uHU, 8 KOUMO
Huseex ¢ Hezo, ce bsax onumeana noHe 10 nemu 0a 20 HAMYcHA, HO Me3u onuMu HUKo2a He bsaxa
ycnewHu, 3aWomo a3 8uHA2U MUC/ex, Ye KaK8omo u 0a cmaHe, a3 uje 20 nookpenam, ye moli e
bawama Ha deyama mu u ye mpabea 0a 20 HOcA Ha ebpba cu. B eOuH momeHm 3ano4yHax oa
Yema 34 [CUX0A02UYECKOMO HAcuaue HAO XeHU, Cb8CeM CAYyYaliHo Hamepux makasa
Aumepamypa, 3au,omo He bsx 4ysana 30 mosa rnpedu. 3Haex 3a hu3UYeCKo Hacuaue, Ho HAMAx
npedcmasa, Ye CbUW,ecmaysa rncuxon02u4ecko Hacuaue, Koemo moxe 0a 6v0e MHO20 r10-8pedHO.
U kamo yemsax 8 uHmepHem, nonadHax Ha uHgopmayua 3a AL3M. Pasznedax yebcalima u
npoyemox MHo20 cmamuu, nybaukysaHu Ha Hez2o. Ta3u aumepamypa me ybedu 100%, dye
mpsabea 0a 83ema MepKu u 0a ce cebpxca ¢ [L3M. Cnred mosa umax eOHa MHO20 MEMCKA CAYYKA
€bC cobnpyaa cu. Om mosu cayvali HAUCMUHA MU C8emHA Yeps8eHd AaMnu4ka, Yye mpabea da
HamepsA noMmouwj, om 8bH. Pazbupax, Ye moea He Moxce 0a NpoodbaAXasa rnoseye u deyama 0a ca
ceudemenu HA BCUYKU Me3uU KOHGAUKMU Mexdy podumenume um. TaKa 3arovHa ecu4ko. TyK
me rnocbeemesaxa 0a omuda 8 03/], 3a 0a Mu HanpPasam oueHKa u 0a mu 0adam o@puyuaaHo
HanpasneHue, 3a 6a usnosazeam ycayaume Ha L3I, HanycHaxme cbnpyaa mu u 3arnoyHaxme oa
ce Kpuem om Hezo... U dseme cmpaHu Me nodkpensaxa, 3au0mo moxeme 0a cu npedcmasume,
Ye (hUHAHCOBO € MHO20 MPYOHO 3a Y08EK 8 MAKABA cUMYayus. He moxex 0a cu no3601 8CUYKU
mes3u pasxodu.” (2, pooumen)

CbrnacHo gaHHuTe Ha L3N oTHOCHO HanpasneHuATa/HacouyBaHUATa, BCUUKKU OT eKuna Ha YHULLED u 76,2%
OT poauTenunTe ca Ha MHeHue, Ye npegocrasaHuTe ot AL3M ycayru ca gonpuHecnun 3a ysennyeHo TbpceHe
Ha TeXHUTE YCAyru, Hal-Beye OT POAUTENUN U YNeHOoBe Ha obwHocTTa. 3a cpaBHeHue, eaBa 42,9% ot
3aMHTEepecoBaHMTe CTPAHU CNOAENAT TOBa MHEHME, A0KaTO 57,1% OT 3aMHTepecoBaHUTE CTPAHWU He 3HAAT Janu
ycnyrute Ha AU3M ca gonpuHecan 3a yBeMYEeHOTO TbPCeHe Ha MHTEerpupaHuTe yCcayrn Ha ueHTbpa. Tasu
KOHCTaTauma coun, ye AL3M TpabBa fa N0ON0XKAT MHOrO NOBEYE YCUAWA 3a NOBULIABaHE HA MHPOPMMUPaAHOCTTa
Cpes KNo4YoBUTE 3aMHTEPECOBAHM CTPAHWU B paioHa, KOMTO 0BC/Y»KBAT, 3a A4a MM 3an03HAAT CbC CBOUTE YCAYTU
W C TbPCEHETO Ha Te3u yCayru oT CTpaHa Ha non3saTtenmTe. ToBa MOXKe Aa BK/KOYBA cnofensHe Ha MHpopmauma
33 TOBa KOW M34aBa HanpaB/ieHWATa W CTbMKWUTE, KOUTO MoraT ga ce npeanpuvemaTt 3a JaBaHeTo Ha
HanpaB/ieHUA OT PA3IUYHU UHCTUTYLMN/OPraHn U CEKTOPU.

MopobpeHa mexAyceKTOpHA KOOpAUHALMA BbB BUCLLUTE UHTEPECU Ha AeTeTo
B cboTBETCTBME C O4YaKBaHUTE pe3ynTaTM UHTepBeHuuAata Ha YHULIE® e pgosena go nopobpsasaHe Ha

CbTPYAHMUYECTBOTO U KOOPAMHALMATA MEXKAY CEKTOPUTE U C Pas/IMuHU chneunannuctu (Hanp, yuutenm,
COLMaNnHN paboTHULMU, NONULIEIACKUN CAYKUTENU, NPOKYPOPU U CbAUMU) U KNIOUOBU MHCTUTYL MU/ OpraHu.
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Poagutenute/rpuxewmre ce 6sxa nonutaHu FpaduKa 17. Pogutenu/rpuxewm ce nnua,

panu OU3M ca KoopauHupann ycayrute, ot cbobwmau, ye ot AL3MN ca KoopguHUpPanu ycayrute
KOMWTO ce e HyxKaaesno geteto um. OT rpaduka 3a TexHuTte geua (bp.=29)
17 ce BUXKAA, ye 58,6% oT

OT1 ALU3IM KoopanHupaxa v BCUYKKU
yCAyru, oT KOUTO AETETO BM MMaLLe
HyKA4a?

poauTenuTe/rpuNKeLLMTE Ce ca NOCoYUM, Ye
ot AL3IM ca KoopAaMHMpPanu BCUYKK YCAyTK, OT
KOWUTO fJeuata MM ca MManuM Hyxpaa. EauH 20.7

poauten noscHasa: ,[lo epeme  Ha m/[a

cv0ebHomo Mmu Oesno bewe MOUCKAHO

maxHomo [Ha  AU3M] npogecuoHanHo B He

cmaHosuwe u me uzeomsuxa 0oknad. OceeH

moea nepcoHanvm Ha [AU3I paszzoeapa c 58.6

mecmHama noauyuAa. Taka 4ye Hewama ca e “hee
NPUAOKUMO

KoopOuHupaHu. Caywumenume Ha [AL301
npucvecmeaxa 0axe o speme Ha cv0ebHuA
npouec. [lpednonazam, ye we ocuzypam u
KoopOuHayus cbC CcbO0ebHuUA neKkap, aKo ce
Hanowu” (70, podumen).

3anHTepecoBaHMTE CTPaHW M NapTHbOPUTE 6AXa MOMONEHM Aa KaacupaT no ckanata ot 1 go 10 (1=He e
edukacHo go 10=mHoro epukacHo) aokosKko edurkacHo ot L3I ca Hakapaau cneumanmcTuTe oT pasanyHK
CEKTOPU 3@ KOOPAMHMPAT AEMHOCTUTE CU BbB BUCLUMTE MHTEPECU HA AelaTa, NPEXMBENW Hacuame uam
npectbnieHua. OT rpadurKa 18 ctaBa BUAHO, YE NO-FOIAMATA YAcT OT PecnoHAeHTUTe ca nocouunau, ye ALU3MN
ca MHoro epuKacHM B TOBa Aa HaKapaT CneuvanucTute oT pPas/IMuHU CEKTOPU Aa KOOpAMHUpPAT CBOUTE
[eiiHOCTU BbB BUCLLUA UHTepec Ha aeuaTta. YHULLED nma manko no-HMcKa cpegHa oueHka — 7,0 no ckanaTta
po 10, cnpamo napTHbopute (8,7) U 3aMHTepecoBaHUTe cTpaHu (9,4). 3ac/y)KaBa BHMMaHWe (aKTbT, ye
3aMHTEpPEecoBaHUTE CTPAHW Ca [A/M Hal-BMCOKaTa cpepHa oueHka — 9,4 or 10, KoeTo 03HayaBa, ye
coumanHute paboTHULM, nNoAuuMATa, CbAeOHWUTE CAYXUTEeNW, neparosuTe, 34paBHUTE pPaboOTHULM U
OBLUMHCKUTE OpPraHn ca Hal-CKNOHHKM Aa oTyeTaT edmKacHOCTTa Ha L3I no oTHOLWeEHMe Ha TOBa Aa MM HaKapaT
Aa paboTAT 3ae4HO € Len npegnpuemaHe Ha MepKK C ories NnoTpebHoCTUTE Ha AelaTa, NPeXXMBean Hacunune
W NpecTbnieHune.

paduka 18. EGUKACHOCT NpU KOOPAUHMUPAHETO Ha YC/YrM BbB BUCLUUA MHTepec Ha AeuaTa (bp.=59)

CpegHo

[Hokonko ebumkacHu ca [L3MM B ToBa Aa HaKapaT CneumanmcTuTe oT pasIMyHUTe CeKTOpK Aa
KOOPAMHMUPAT CBOUTE AENHOCTM BbB BUCLLMSA MHTEPEC Ha AeuaTa, NPEeXuBenn Hacuame uim

npecrbnieHue?
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06w YHUUE®D MapTHbOpM 3anHTepecoBaHun CTPaHU

PecnoHzeHTUTe 6AXxa NOMONEHM Aa MOACHAT 3alllo ca M3bpanu fafeHa OLEHKA 33 OTrOBOPa CY HA BbMNpoCa B
rpaduka 18. Hali-BaKHOTO e, ye pecrnoHaeHTUTe oTtumTat, ye AU3M ca cb3ganu pob6pu BPbB3KM CbC
CneuMannucTM OT BCUYKU CEKTOPU, BKAOUUTENHO OT cdhepaTta Ha obpa3oBaHMETO, coLuUaNHUTE AeliHOCTH,
NONNLMATA, NPOKYpATypaTa U CbAa, KaKTO U C APYrU OOCTABYMLM Ha YCAYru. 3aMHTEPECcOBaHUTE CTPaHU U
napTHbopuTe nocoysat, ye A L3M ca cb3ganm 4o6puU BPb3KK C UHCTUTYLLUUTE U CELMANNCTUTE, KOUTO paboTaT
He Camo C AeLa — KepTBU Ha HacuaMe, HO 1 No Npobiemu, CBbP3aHM C LOMALLHO HacKuane.

3aMHTepecoBaHUTe CTpaHuM noco4sar, Ye A3/, ocueypasam rno-eoaamama 4acm om KoopouHayuama“ (127,
128, 129, 3auHmepecosaHu cmpaHu) v aokato AL3M ocurypsasaT fobpa KoopauHaALMA MeXay CEKTopuTe, , U
Hue, U me umame posaA 8 MA3U KOOPOUHAUUA, Mbli Kamo Hue [0bwuHCKUmMe op2aHu] cme op2aHume, KOUMo
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Oop2aHuU3uUpame KOOpOUHAUUOHHUME MeXaHU3Mu 8 uHcmumyyuume, Ho [L3I ca 8 006pa KoopOuHAYUSA CbC
cv0a, npoKypopume u noauyuama u [AL3I1] Hamupam cvOebHus nexkap” (124, 125, 126, 3auHMepecosaHu
cmpaHu). OcseH ToBa oT ALL3IM noAcHABAT, Ye CbLLO TaKa ,,CU CompPyoOHU4am CbC cAyxcumenu 8 ropududyeckume
omoenu Ha ObpHasHUMe op2aHU 3a COyUaaHo Noornomazare, 3aWOMo me HAMAm a080KaM, MAKA 4Ye Hue
nuwem om msAxHO uUMme HAKOU OOKyMeHmuU, Heobxooumu 3a pabomama um, u me 2u noonuceam” (141, 142,
napmHeop). Ot AL3MN npusHagaT, ye BbNpeku ue , L3I moxce 0a cayxu Kamo c8bp3sawio 36eHo, mo He
MOXce 0a 3aMeHU MbAHAMa AUNca Ha KOMyHUKayua mexoy uHcmumyyuume” (101, napmHsop).

EdukacHoCTTa npu KoopAMHaUMATA Bapupa B TpuTe
NUAOTHM obnacTn, KaTo obaue AL3MM ca nsnpaseHu npes,

e ]7(760”1}1"1 ynopumo u eiacam 6CUYKU

NPedkn W nNpeAnsBrKaTecTBa B OCUTYPABAHETO Ha ycunus, HO He  8CUYKU  UHCIUMYYUU
MEXAYNHCTUTYLUMOHAaHa KoopAanHauua n peazupam egukacro. Ilocmueanemo Ha
CbTPYyAHNYECTBO C Len nogKpena 3a Aeuata, npexnsenun f_’([)llK[l('HO('m He 3aeucu camo om nx
Hacuane, M 3a TexHuTe poauTenu/rpuskewm ce. Tesu [AU3I], a u om dpyeu uncmumyyuu.

@axkmvm, ue L3Il ycnewno awneasxicupa
cvoebnama cucmema, npoKypopume U
cvouume, 03HA4A6d, Ye eQUKACHO Ccu
C‘bﬂlpy()HLl'-t(ll?l,’ be3 maAx HAMA Oa umdad
EpHO oT npepussukatencrsata e, 4ve [AU3M He ca wadswu  3a Oeyama npaxmuku. (120,
oduumManeH opraH U HAMAT NPAaBOMOLLMATA Aa CBUKBAT :
KOOPAVHALMOHHWU MeXaHU3MU; 32 KOOPAUHALMOHHUTE MexaHU3MK odpuumManHo otroBapaTt O34, MNpeasuy,
ToBa ,[JL3IM npasam 6CUYKO B8bL3MOMCHO 8 PAMKUME HA ce8oume MpasoMouwusa”, 3a Aa BAUAAT BbPXY
KOOPAMHALMATA, U, MOHAKO2a me 8bpwam pabomama, Koamo ce npednosaaza, ye mpsabsa 0a ce cabpwiu om
03/], 3awomo me ce cnpasam omsau4YHO € yCmMaHoeA8aHe Ha NompebHocmMume, HO MbK UMA MOAKO8A MHO20
NapmHLOPU, KAKMO U poau, Koumo me mpAabea O0a u3nwvaHaeam” (114, 115, napmHeopu).
MNpeaunssuKaTencTsoto e, ye AL3M He moraT ga NpUHYKAABaAT NPOKYPOPUTE Aa Ce HAaMeCAT, AOKaTo ypes
obNUMANHNA KOOPAMHALMOHEH MeXaHMU3bM, CBUKBAH oT O3/[], ToBa e Bb3MOXHO. 3a fa ce npeojosiee TOBa
npegussukatencrso, AU3M LWymeH e cKAOUMn € pasnuMyHMTe opraHM B obWwuHaTa crnopasymeHue 3a
KoopAuHaunoHeH mexaHu3bm. OL3M Codua e nognucan cnopasymeHua C npasonpuaarawimTe opraHu 1
pPefoBHO KaHW MOANUMATA Ha CbBUTUATA, KOMTO OpraHM3npa — Hanpumep Kpbran macu. Ha npakTmMka obave
,HAcousaHUAMA om noaAuyuamMa, NPoOKypamypama u npasocbOHUMe op2aHu ouwe 2u HAama“ (102, 103,
napmHeop).

Npeykun 1 Npeamn3BMKaTeCTBA ca pasriefaHu B ab3auurte
no-gony.

Apyro npeaussBuUKaTenCcTBO € TOBA, Ye NPaBOMOLLMATA HA

AU3N ca orpahu4eHy, 3aUIOTO UHCTUTYLUUTE, C KOUTO ,, Koopounayusma e mpyona, roeamo

TpA6Ba Aa Ce KOOPANHUPAT, Ce PbKOBOAAT MO OTAENHUTE 2080pUM 30 MEAHCOYUHCMUMYYUOHATHA
NPUAOXKUMU 33 TAX pasnopeabu. B noseuyeto cnyyau Koopounayusi 6 bvneapus, sawomo ecsxa
[ALU3M umat camo npasomoLlme 3a NogasaHe Ha CUTHaN, UHCMUMYYus npuema QyHKYuoHaiHume cu

omeoeopHocmu no onpeoener Hauyud. [C
opyeu oymuf, , cévbpuigame cu Haulama
ponsa u cired moea OM2080PHOCIIMA €
eawia ”, maxa ue cy4asm ce pazenedicoa Ha
CMMUCBA B TOBa Aa ce o6pbLAT KbM OpraHM3aumsa KaTto napue.“ (165)

AU3M » HAamaT HaBuKka pga ro npasar. OT camuTte

TaKa 4ye ,dKO UHCMuUMyyuume He HACo4Ye8am crAy4au Ha
HHA kvm AU3M, me we ca 6e3cunHu” (133, 134, 135,
30UHMepecosaHu cmpaHu). HAKon cbauMm He BuMXKAAT

WMHCTUTYLMM 3aBMCK A PeLLaT JaAun LWe ce KoopAUHMpaT ¢
OL3M nnm He no cayyvauTe ¢ geua — XKepTBY Ha Hacuane U NpectbrieHua. Tbil KaTo HAMa 3aKOHOAATEeNCTBO,
B KOeTO M3pUYHO ce nocoysa, Yye AL3IM ce npu3HaBaT 3a peryavMpaH OT AbpKaBaTa AOCTAaBYMK HA YCAyru,
TeXHUTe KOOPANHALMOHHU NPAaBOMOLLMA Ca OFPaHUYEHN.

Ha nocnegHo msaActo, AU3MN HAmMaT HeobxoauMmuTe npaBoOMOLWMA, 3a Aa KOOpAUHUpAT
MEeXAYUHCTUTYLLMOHAIHUTE OTBETHU MEePKU B NOAKPEeNa Ha AeLaTa U cemeiicTBaTa. Taka Hanpumep HAKOM
NONINLENCKN U CbAEOHWN CNYKUTENUTE OTYMTAT, Ye Ypes U3MN0JI3BAHETO Ha ,,CMHUTE cTan” ce n3bsrea NoBTopHa
BUKTUMU3AUUA Ha AelaTa, NpexXunsenn Hacuame n npectonaeHuna; Apyru I'IOIWILI,EVICKVI n C'b,El,eﬁHVI cnyxutenun
obaye ce KonebaAT ga U3Noa3BaT ,,CMHUTE CTan” U Aa NpUaaraT Waaawm 3a geuaTta NPakTUKK 3a U3C/yLWBaHe.
MonnuencknTe N CbAebHUTE CNYKUTENN UMAT Bb3MOXKHOCT a U3MO0A3BaT ,,CMHUTE CTan“, HO NO 3aKOH He ca
334b/XKEHM Aa ro NpaBaT. MHOro pecrnoHAEHTM OTYMTAT, Ye MMa NOTeHUManN 3a NnofobpeHue, Lo ce oTHAcA 0
edukacHocTTa Ha LL3MM B TOBa Aa HaKapaT CNeunannucTMTe oT PasMYHUTE CEKTOPU U areHL M1 4a KoopAuHMpaT
OEeWHOCTUTE CM BbB BUCLUMA MHTEPEC Ha AeuaTa.
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5.2.5.

OU3MN oTroBapAT Ha HYXKAUTe Ha gelaTta U cemencTaara

PecnoHaeHTUTe 6sixa MOMOJIEHM Aa KnacupaT no ckanaTta oT 1 go 10 (1=He e edwukacHo go 10=MHoro
edukacHo) pokonko eduracHo AU3IM OTroBapAT Ha HyKAWTE Ha AeuaTa U CeEMeNCTBaTa, BKAKOUYMTENHO Ha
yA3BUMUTE U MapruHanmsnpaHuTe geua. OT rpadumka 19 ctaBa BUAHO, Ye NO-roNAMaTa 4acT OT peCnoHAEeHTUTe
ca nocounnu, ye AU3MN ca mHOro epuKacHM No OTHOLIEHME HA TOBa Aa OTrOBAPAT Ha NoTpebHocTUTE Ha
Aeuarta U ceMencTBaTa, BKIOUMTE/IHO HA YA3BUMUTE U MapruHanmusmupaHute geua. Ot1 YHULE® gasaT manko
Nno-HWCKa cpesHa oLeHKa (7,0) cnpamo NapTHbOPUTE U 3aMHTEPECOBAHUTE CTPaHK (Te AaBaT cpeaHa OLEeHKa
9,0 no 10-6anHata ckana); Bbnpeku Toa YHULLED nocouysart, ye L3 ca MHOro BaXHW 3a 061acTuTe, B KOUMTO
paboTarT.

BaxkHa e Bb3MOXKHOCTTa Ha AU3M aa npepoctaBAT 6e3nnaTtHa NcuxosorMyecka nogkpena, NpaBHU U
MOB6UNHM ycnyru Ha yA3BMMM Aela M CeMeUCTBa B MapruHanu3upaHmn obuwHoctu. CayxutenmTe Ha U3
NOACHABAT, Ye ,MNoHAKo2a nompebumenume xwuseam 8 6edHocm u He mozam 0a dolidam Ao obaacmHusa
ueHMbBP, MAKa Ye HUe Xo0UM rpu MAX U UM nomazame, 3aW0mMo me3u nompebumenu ca aAuweHu 00 KpaliHa
cmeneH om pecypcu.“ CbUMAT peCNOHAEHT cnoaens MHeHueTo, e bedHocmma He 6usa 0a UWABA KO20MO
u 0a bus0 om 8b3MoMHOCMMaA 0a ce 8b3cMaHO8U om Hacunue” (152, 153, 154, napmHeopu).
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Fpadmka 19. EPuKacHO OTKAMKBAHE Ha HY)XXAUTe Ha AeLaTa U cemeiicTBaTa OT cTpaHa Ha ALU3N (bp.=57)

[okonko epukacHo L3I oTroBapaTt Ha HY»KAMUTE Ha AeuaTa U ceMeincTeara,
BK/IIOYUTE/IHO Ha YA3BUMUTE U MapruHannsmMpaHuTe geua’?
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0
O6uwo YHUUE®D MapTHbOpU 3anHTepecoBaHU CTpaHu

3abenexka: 1=He e epumkacHo o 10=MHoro edpukacHo

OT YHUUE® ca ocurypunn ¢puHaHcKM 3a 3aKynyBaHe Ha
asTomobun u ropmso 3a [AU3M 33 npeaocraBAHe Ha
MobunHu ycayrn. Toit kato AU3M ca mobunHu, Te morat
CbLO TaKa ,,0a 83umam 0eua om omaoasneyeHu mecma u 0a
eu 3asexdam 8 ,cuHume cmau”“, maxka 4e 0a 6voam
pasnumaHu 8 wadauwa cpeda” (152, 153, 154,
30UHMepecosaHU CMPAHU). B HAKOW CayyYaun cayxutenute
Ha AU3M nsmunHasat ronemu pascroaHmsa, o 100 km, 3a ga
B3MMaT Jeua M Za ' nNpeBo3BaT 3a CbaebHu gena. EanH
poauTen noscHaABga: , Te dolidoxa 3aedHo ¢ O3/ y doma, 3a
da ce 3ano3Hasm c deyama. lpedaoxcuxa nodKpena u a3
npuex. Jopu HU npudpyxcuxa 00 cbO0ad U He HU ocmasuxa
camu ¢ HacunHuka“ (67, podumen).

Bbnpekn mobunHute ycnyrm Ha TepeH AL3M Bce owe
CpelaT M3BEeCTHW npeau3BMKaTesNCTBa BbB Bpb3Ka C
NpefoCTaBAHETO Ha YCAYIM Ha Aela U CeMeCTBa B CEJICKU
W OTAanevyeHu paioHn EgMH pecnoHAEHT NOACHABA:

B mapaunanuzupanume obwHoCmu
pooumenume 4ecmo He ca 8 CbCMOAHUE
oa 3awumsam uiu npeocmasiieam
deyama cu 000pe nped CcvOeOHUs
AeKap, noauYuAma U cvbod, Ko2amo ¢
me3u pooumenu ce Ccevpicam Oom
NOMUYUAMA UAU NPoKypamypama, me
ce naunukvocéam. 3a cemeiicmeama e
MHO20 NONe3HO 04 NOnyYam NpasHa
KOHCynmayus;, me He mo2am 0d Ccu
no3601am aodeokam, Koumo o0a um
00651cHU 8CUUKU NOOPOOHOCHU NO €0HO
CbOEOHO NPoU3800CME0, HO me Mo2am
0a pazuumam Ha Hac 0a UM NOMO2HeM
¢ moéa no ecsko épeme... Beuuxko mosa
ce npasu 6ve Gucuiume uHmepecu Ha
Ooeyama. (118, 119, 3aunmepecosanu
cmpanu)

a. ,Hali-omdaneyeHuam palioH e Ha 100 km om MoHmMaHa u nosaazame BCUYKU ycunus 0d
docmuzHem 00 Hali-yazsumume U Map2UHAAU3UPAHU epynu, 3a 0a um npedocmasum ycayau, HO
8b8 8PB3KA C ehukacHocmma Ha criocobHocmma Hu 0a npedocmasame Ka4ecmeso, He moaa 0a
Kaxa, 4e cMme 8 cbcmosHue 0a Mpedocmasum MbAHOMO Ka4ecmeo Kamo myK 8 UeHmbvpa... Tyk
8 YeHMbvpa Hue npedocmasame KOHCYAMayuu u mepanua 8 cobcmeeHume HU noMeujeHus, Ho
Ha mepeH mpabea da uzeedem dememo U38bH cpedama, Koemo 03Ha4Yaed U3evbH ceaomo.” (152,

npedcmasumes HA 3aUHMePeco8aHa CMpPaHa)

Hapep, c ToBa OT 3auMHTepecoBaHUTe CTpaHu cnogenat, ye ALU3N ,npasam ecuyko no cuaume cu 0a nooKpenam
deyama, He3asUCUMO om emHu4veckus rpousxod” (120, npedcmasumesn HA 3AUHMEPECOB8AHA CMPAHA).
MpeacTaBUTENAT HA 3aMHTEPECOBAHATa CTPaHa NoAcHABa: ,Ko2amo ce nodade cuzHAM HA 20peuw,ama AUHUS,
ye deme om POMCKU npou3xo0 e 6uso noda0xeHo Ha Hacusaue, NoHAKO2a cmasa maka, Ye umeHHo L3I
omueam Ha MACMo U 3arno4eam Heobxodumama KoopOuHayus u nodkpena 3a cemelicmeomo (144, 145, 146,
npedcmasumesn Ha 3aUHMepeco8aHa cmpaHa). Bbnpeku ve AL3M moraT fa NnpeaocTaBaT noBeyeTo MobuaHu
YCAYrM M NpeBogayn, OT MEeCTHUTE AOCTaBYMUM Ha YCIyrM NocouyBaT KaTo npeyka ¢akta, ye AL3MN HamaT
CNYXKUTENW OT POMCKM UK TYPCKM NPOM3X04, KOUTO MOraT Aa o6LyBaT NPAKO C Te3n 06LHOCTY.
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C T MPAKTUKATA : USHACUJIEHO MOMMYE OT POMCKW MPON3XOLA

EQHO MOMMYE OT POMCKM MPOMU3XOZ, B OHOLIECKA Bb3pacT e usHacuaeHo u ot [L3M ycnasaT Aa NpefocTaBAT MbiHU
ycayru, 3a Aa v NOMOrHaT Aa npeogo/iee HeraTUBHOTO OTHOLLUEHME KbM HeA OT CTPaHa Ha CNEeLManncTMTe B pasnnyHuTe
npodpecuoHanHM 06/1acTH, BK/IOYMTENHO OT CTPaHa Ha CbAEOHUTE CAyXWUTenu. ToBa HeraTMBHO OTHOLIEHWE Ha
CneumnanuncTUTe KbM MOMUYETO CE OCHOBABA Ha YBEXAEHNETO, Ye TA Ce ONUTBA Aa MaHWUNY/IMpa CUCTEMATA, Ye Ce OnNuTBa
[a MMa CeKcyaneH KOHTAKT M 4Ye cTaBa Ayma 3a MpoBaseH b6pak. 3apaau ToBa HEraTMBHO OTHOLWIEHME HA CbAeOHMUTE

CNYKWUTEIN Te He KenaAT Aa pa3nuTaT MOMMYETO MO WAJALL, HAaYMH M TBBPAAT, Ye TA e AOCTaTbYyHO ro/iAMa, 3a Aa 6bvae
pasnuTtaHa B cbaebHaTa 3asia. Ot [L3M ycnagaT Aa AOKYMEHTMPAT, Y& MOMMUYETO € KePTBa Ha M3HacKABaHe (CeKcyanHo
Hacuave) U Oa M OCUTYpPAT WAdAL, pasnuT. B obwma cayyaih obade ot ALU3M nocouysat, ye cayyaute ¢ begHn u
MapruHaiM3npPaHu KEePTBM YECTO Ca U3KAHOUUTENIHO CIOXHM M U3MUCKBAT MO-LLe/IeHacoYeH Noaxoa U noseye pecypcu. B
C/ly4as C POMCKOTO MOMMUYE, KOETO e 6uno nsHacuneHo, ot AL3MN e Tpa6Bano ga M3no/3BaT He cCamo coOBCTBEHM pecypcy,
HO U1 4@ HaMepAT BbHLUIHU pecypcy, 3a Aa NPeAoCTaBAT Ha MOMMYETO NCUXOI0TUYECKa NoAKpena, KOHCYATaL MU U NPaBHa
nomolL. 3a 43 OCUIypPAT Ha MOMUYETO Mb/HA NOAKPena, ca 6uan HeobXxoAUMM 3HAUYUTETHU YCUANA U eHEepPrus OT CTpaHa
Ha L3,

Ha rpa¢umka 20 e nokasaHo, ye 83,3% ot pogutenute/rpmxewmre ce ca nocounnm, ye AU3M ca ynecHunn
TOBa AeTeTo MM Aa NoJyYM nomouw, U nogakpena. [leuata B MHOrO C/ay4yau MOJy4aBaT MCUXONOTMYeCKa
noAkpena execegMnyHo (Mo eamH vac ceamuyHo). C HanpeabKa B TAXHOTO Bb3CTaHOBABAHE YecToTaTa Ha
nocewexuata um 8 AU3M Hamanasa. MHOro poauTenu/rpuewin ce Cblio MojydasBaT MCMXO0orMyecka
nomoLl, oTAenHo oT Aeuara cu. EaHo gete cnopgens:

a. ,3ano4yHax 0a udésam myk 08a nemu 8 ceomuyama. Imax edHa cpewya ¢ ncuxosnoe u eoHa — ¢
mepanesm... Toea nNpoobaXU Yana 200uHA, OOKAMo Mbpeomo MU OQUYUAAHO HanpasaeHue
npuknwoyvu. [Cned moea] He udeax 3-4 meceuya, O0OKamo HanpassneHuemo mu He bewe
nodHoseHo. Ce2a UMAM OKOs10 eOUH Yac Ha cedmuya, camo ¢ mepanesm,” (30 deme)

Mo-KoHKpeTHO, 63,3% oT poautenute/rpuxKewwmTe ce
nocousart, ye AL3M ca um nomorHanu pga nonydyar
npaBHM ycnyru 3a geuarta cu, a 58,6% — uve AL3M ca
Y/I€CHUAW AOCTBNA MM A0 NMOAKPENna OT PasinudHu CbM 20JIAM Y08eK U Mo2a 0d ce Cnpass C
CNeLnannucTn Kato ncuxonosu, aaBoKkatM U Nekapu. IYWBAHE HANPA6o 6 CvbOeOnama 3aiq...
Hakon peua (28,6%) ca HaacHo, 4ye AU3M ca um Bax cam(a) mam [6 cvoa] u ne nosnaeax
NMOMOrHanan pAa nojayyaTt NpaBHWU yCayru, Ho 19% oT HUKOCZO... P(lj’mpt’({().?l('ll.\' ce oue noeede,
[euata He 3HaAT. HakouM poauTenu/rpuxewp ce ca 3auomo 3a NpvE NbM Me pA3numMeaxd
monkoea cepuosto.“ (20, oeme)

MManun afBoKaT, Npeau Aa ce 06bpHAT KbM yCAyrnTe Ha

[OLL3M, nopaau KoeTo He ca NOYYUAU NPaBHU YCAYTKN OT

Au3n.

,, Kazaxa mu 3a ,, cunama cmas*“ u ue moea oa
0v0a uzcnywan(a) 6 Hesi, HO CbOBIN peull, ye

Fpaduka 20. Mopob6peH focTbn 40 yenyrn m NpasBocbame 3a Aeuarta u cemeiicteata (pogutenn/rpuxerum ce, 6p.=30)

100
90 83.3
80 63.3
70 .
% s 58.6
=0
2 4o a1 e
C 30 26.7 He
20
10 33
0
OT1 AU30M ca ynecHnan ToBa ALU3M Bn nomorHa ga AU30M ynecHasa
LEeTeTo BM Za Noay4ym NomoL, 1 noay4ymTe npasHa poautenute/rpuskeLLuTe ce u
noakpena KOHCyNTauma/ycayrv 3a cBoeTo AelaTa Aa nosy4aT nomoll, oT
nete Pas3/IMYHM CneumanmncT Kato
NCUX0/1031, aABOKaTU U
JNIeKapu.
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M3paseHa 6e 3arpuyKeHocT, 4Ye TMOHAKOra couuanHuTe paboTHMuM Ha [AU3MN  npenoctaBaT Ha
poauTenuTe/rpuxKeLLmMTe ce NPaBHM YCAYTY, BbNPEKM Ye He ca topucTu. OCBeH TOBa AeLaTa HeBUHAru ca 6unm
NpUApPY»KaBaHu OT agBokat Ha [L3IM, KoraTo ca AaBanv NokasaHuA B Cbaa. EAHO geTe cnogens, Yye NbpBUAT
NbT, KOraTo e AaBafo NOKasaHUA B CbAa, ,064x Masko cmpecHam(a), HO caedsawjume Momu 68X MPOCMo
ymopeH(a). He uckax 0a xo0s omHOB80 U 0a 2080pPA C HAKOU Xopd... bax manko pasoyaposaH(a), 3aujomo He
uckax 0a xo0:a u 0a omao8apAM Ha eOHU U Cbwu Hewa. [lpyaume ds8a nbmu 6ax dobpe, npocmo cu Ka3eax, ye
mpsbea 0a 2o Hanpass u rnocae we ce npubepa y doma.” (33, deme).

MHoro feua CnoAensT, Ye He UM e A3aAeHa Bb3MOXHOCT Aa M3MN0/13BaT ,CMHATA CTaA”, 3a 4a Aa4aT NOoKasaHus.
ToBa He e HenpeMeHHO no BuHa Ha [L3MM; ako obaye no-paHo B X043 Ha pa3c/ieaBaHeTo U 3aBeXKAaHeTo Ha
[enoTo Mo JafeH ciydait ca 6uam npenocTaBeHn NPaBHNU YCIYTK, € MOXeNo Aa ce NoACUrypu nonissaHe Ha
,CUHATa cTaa” kbm AL3M oT cTpaHa Ha NOIMLMATA U CbAa 3a NPOBEXKAAHE Ha WAAALLO U3CNYLLBAHE.

Ot rpadmka 21 ctasa ficHO, ue 96,7% oT poautenute/rpuxKewmTe ce 1 68,8% OT geuaTta NOCOUYBaT, e He ca
MManu TPYAHOCTU 3a nony4vyasBaHeto Ha ycnyru ot AU3M. Easa 25,0% oT ageuaTta nocoysat, ye ca UMaau
W3BECTHM TPYAHOCTU Mpu AocTbha Ao ycnyrn ot ALU3M, Ho Hali-yecTo Te ca 6GuamM cBbP3aHU ¢ npobaemu,
KacaelluM noayvyaBaHeTo Ha HanpasaeHue oT O3 1 AOCTbA 40 TPAHCNOPT.

a. ,bewe obsacHeHo, ye HAMa 0a Moea 0a ce cnpass (UHAHCOBO C 8CUYKU pas3xodu. baxa me
peaucmpupanu e O3/ u 0a noayyasam masu mepanus KAMOo COYUAHA ycayad, MAKa Ye HAMaule
HUKaKeu npobsaemu 0a noszsam ycayaume. Caed KAMO 3a8bpUIUX MO3U YUK/ HA ycayaume, we
MUHO OMHOB0 4Ype3 coyuaaHoOmMo nodnomazaHe, 3a 0a Mo2am 0a MU Ocu2ypAam HO80 ObPHABHO
CoyuanHoO HanpasseHue, 30 0a Me 8K/a4am 8 Opyaa ycayaa 3a ro-AeKu cay4yau, no Koumo
pabomam AL 3r1. Hadseam ce, Ye 8CUYKO wje MuHe 0obpe.” (2, podumen)

paduka 21. TpyaHocTM Npm gocTbna Ao ycayru 8 ALU3M (N=46)

MmaxTe v 3aTpyAHEHMA Aa nonyymTe yeayrmute 8 AL3M?
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68.8

m He
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Poputen/nonarailo rpusku anue Jeua

5.2.6. YpoBnerBopeHOCT Ha AeuaTta u pogurenute ot AL3MN

MpoueHT
ul
o

OT rpaduKka 22 craBa BMAHO, 4Ye AeuaTta M poautenute/rpuxKewmute ce ca MHOrO yAOBNETBOPEHM OT
nepcoHana Ha AL3M. Moutn BcuuKM geua n poautenn/rpukelumn cMaTaT, uye cayxutenute Ha ALU3M ca rm
M3CAYLIAAUN U Ca OTKAMKHANAM Ha NOTPebHOCTUTE MM, NPOABABANM Ca YBaXKeHUe U ca 06ACHABaNAMN HewaTa
pasbupaemo. EanH poauten paskassa: ,[ToHAKO2a UM KA38aMm, Ye He pa3bupam Hewo, U me mu 20 06ACHABAM

no-npocmo” (27). Apyr poauten cnogensa noaobHu snedvatnenms: ,Te mu 3a0a8am MHO20 8bMpocu, 3a 0a ca
CU2ypHU, Ye He CbM nponycHana Huwo” (75).

Fpaduka 22. Ya0oBNeTBOPEHOCT Ha geuaTa u poautenute/rpukewmre ce ot AL3MN

100 96.7 95.2
i
5 &
s i
[oX
= %g H PoauTen/nonaraio rpusku anue
0 B [eua

MepcoHansT Ha AL3M MepcoHansbT Ha AU3MM MepcoHansT Ha AL3M

BU U3CayLWBa “n npoAasBABa yBaxXeHne obsAcHABa HelwaTta no
OTK/NIMKBA Ha HyXAauTte pa36mpaeM 3a BacC
BU Ha4ynH

3abenexka: 14,3% (6p.=3) aeua He 3HaAT ganun nepcoHansbt Ha ALU3M vm e nomorHan ga pasbepaTt KakBM ca TeXHWUTE NpaBa Ha
6e30nacHOCT 1 3aKpuna.
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KakTo e nokasaHo Ha rpaduka 23, 85,7% ot aeuarta u 82,8% ot poautenute/rpuxeLyure ce ca NoCOUMAN, ye
nepcoHansbT Ha ALU3MN um e nomorHan ga pasbepat KakBu ca TeEXHUTe NpaBa Ha 6e30NacHOCT U 3aKpuna, a
85,7% oT geuata cnoaenaT, ye nepcoHansT B AL3M um e 06AcHUA, Ye Te He ca BUHOBHM 3a TOBA, KOETO UM
ce e cnyunno. Benmuku geua n 80% ot poautenute/rpuxKelLmTe ce CbLLo NOCOYBAT, Ye NepcoHansbT Ha A L3N
MM e Kasas, ye TAXHaTa MHpopmauuma we 6bae 3anaseHa NnoBepuTenHa U KoHouageHuumanHa. EguH poguten
cnogens: ,/la, me 20 noeMapam 8 HA4as0MO HA 8CAKA Cpewya, HO CbW0 Maka 3Haa mosea om onum. He camo
20 Ka3eam, Ho e ucmuHa” (4).

Cpega pogutenute/rpuxewmte ce 83% nocousar, ye nepcoHansT Ha ALU3M um e npegocrasun uHpopmauma
3a yc/iyrute, KOMTO MOraT Aa NOA3BaT, U NO-CNELManHO NPABHU U NMCUXOIOTMYECKU ycayru (rpaduka 23).
EavH poguten cnogens: ,Owe om nvpsama cpewja ob6cvouxme, Ye Moad 0d U3rosa38am a080KAM, AKO UMAM
Hy#0a om 3aKpusa 3a Hes [0bwepama]. OceeH mosa Moaa 0a MOUCKAM MoMow, Koeamo mupcsa 0om” (27).

Fpaduka 23. UHPopmauua, npeaocTaBaHa OT nepcoHana Ha ALU3IM Ha geuaTa U poautenute/rpuKewmre ce

188 82.8 85.7 80 =20 83.3
= 90
g 2
S 40
= %8 19 H Poauten/nonarawo rpuxku avue
1 =
0 m [Jeua
MepcoHanbT Ha OT nepcoHana Ha OT nepcoHana Ha
AOL3M Bn e nomorHan ALU3M ca su Kazanu,  ALU3M ca Bu ganum
Aa pasbepeTe Kakeu Yye BalaTa MHbopmaLma 3a
ca BalWuTe nNpaBa Ha  MHPOpPMAUMSA LWe  APYrU YCAYTU, KOUTO
6e30mnacHoCT K1 oCTaHe MOXKe ga rnos3Bare.
3aKpuna. noBepuTesHa.

3abenexkka: 33,3% (6p.=7) oT feuaTta He 3HAAT JaNW NePCOHANBT UM e Aan MHPOPMALMA 3a APYrM YCAYrU, KOUTO MoraT Aa nos3earT.

Poautenute/rpuxewmTe ce u geuata 6saxa NOMOEHN 4a Knacupart no ckanarta ot 1 go 10 (1=HAma BepoATHOCT
00 10=1ma ronama BepoATHOCT) KaKBa BEPOATHOCT MMa Aa npenopbyat AL3M Ha gpyru poauTenn u geua. Ha
rpadmka 24 e noKasaHo, Ye NO-roafiMaTta 4acT OT pecnoHAEeHTUTE NOCOoYBaT, Ye MMA rosIAMa BEpOATHOCT Aa
npenopbyat ALU3MN Ha apyrM poautenun u geua. Poautenute/rpuxelumTte ce AaBaT cpedHa oueHka 9,9, a
peuata — 9,4 no 10-6anHa ckana. EaMH poguten noscHABA: ,,bux eu npernopv4ana cbe cugypHocm — me cd
omauYyHU cneyuaaucmu. Hama kakeamo u 0a 6uno dpyaa ycayaa; me ca eOuHcmeeHama ycayaa” (12). Opyr
poauten nobass nogobHU gymu: ,,/IUYHO HAO MEH MU MOMO2HAXA MHO20 U OKO UMAaM MpusmesnKa 8 cbUomo
Mos10#eHUE, CbC cU2ypHOCM we U npenopv4am 0a dolide myk” (63).

Ot T1abnavua 7 craBa BupgHo, ye 83,3% ot Fpaduka 24. Npenopbka 3a AL3M Ha gpyru
pogutenute/rpykewmte ce u 85,7% ot
Aeuarta NocoyBaT, Ye MeCTONOJIOKEHUETO Ha
AU3M e 4o6po U NecCHOAOCTbNHO, Haii-Beue AU3M Ha Apyrv poauTen 1 deua?
3allL0TO Ce HAMMPA B LIEHTbPA Ha CbOTBETHUA 9.9
rpag. Hsakou poautenn v peua ca Mmanu

KaKkBa e BepOATHOCTTa Aa cnogenute

9.4

[any
o

3aTpygHeHua ¢ TpaHcnopTta go ALU3M. EguH d
poauTen cnogens: ,[Tbmysam ¢ su4veH 8
asmomobusn U CUHbM MU HU rfpeso3sd 00 /
myk. Hama npobnem. Moxe 0a umame % 6
mpydHocmu, Koeamo mol 3arno4yHe paboma, g >
Ko2amo HAMa 0a mMoxce 0a HU Kapa 00 MyK. o 4
Ho we Hameps peweHue u Opyau Ha4uHu 0a 3
nmbmysam. Pa3nucaHuemo Ha 6/70KA He e 2
MH020 y006HO” (29, podumen). B Codus (1)

HAKOW XOpa, NPeXknsesin 4OMaLlHO Hacuauve,
ca bnarogapHu 3a ToBa, Ye AL3M e ckpuTo
mACcTo. EAMH 4OBEK, npeXXuBan AoMallHO 3abenexka: 1=Hama BepoaTHocT po 10=Mma ronama
Hacuaue, cnogena: BEPOATHOCT

Poguten/nonarawo rpuskm anue  [Jeua
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a. ,Tyk e xybaso, 3awomo macmomo e maliHo. Moza 0a udeam myk 6e3 nomow. B yeHmvpa Ha
Cogpus e, HO UMa MHO20 yAuyuU, MHO20 8X0008€ U 8pamu, om Koumo mMmoxe 0a ce MuHe, 6e3 0a
mpAabea nocmosHHO 0a ce obpvwaw 0anu He me cnedam. [lpe3 me3u 0s8a meceya UO8aM 8CeKU
bm M0 Pa3AuYHa yauya u ce Npubupam no pasauyHd. Hukoea He u3nosa38am eOuH U Coblyu
mapwpym 0ea nemu, 3a 0a dolida myk.” (9, podumen)

Ot Tabnnua 7 ctasa AcHO cbluo, Ye 90,5% oT aeuata u 83,3% oT poautenute/rpuxKewmUTe ce NOCOUBaT, ye
paboTtHoTo Bpeme Ha AL3MN e gobpo. Pogutenurte n aeuata ca AOBOJIHU, Ye He Ce e Hanarano Aa 4Yakar, 3a
Aa Ce CPpeLLHaT C Y1eH Ha nepcoHana cnhea npucruraHero cvu 8 AL3MN.

Camo 53,6% oT poautenute/rpuxelimrte ce n 9,5% ot Aeuarta nocouysaTt, Yye BMxa MCKaAM NPOMEHM UK
nonobpenusa B [L3M. O6bMKHOBEHO AeuaTa He o4vakBaT npomeHu B [L3IM, 3aWoTo rM Bb3NpMEmaT KaTo
6e30MacHO MACTO. MICKaHUTe NPOMEHM ca 32 HAaemMaHe Ha NoBeye nepcoHan, ocobeHo cneuunanucty, ,3a 0a
uma no-neceH 6ocmwui 3a noseye xopa“ (51, podumen). Apyr poanten cnogens nofobHo mHeHue: ,Moxe 6u
mpabsa 0a uma noseye creyuanucmu Kamo msx, 3a 0a mozam 0a nomazam Ha rose4ye xopa. *usomvm e
MHO20 mpydeH U uma MHO20 xopa 8 beda. Obwecmeomo uma Hyw0a om masu ycayea. Moxce 6u
dvprasama, obwuHama mpabea 0a obpvUia Noseye BHUMAHUE HA MOMeW,eHUAMA U cbopbieHuama. Taka
ye 0a uma moxce 6u owe eOHo-08e makusea mecma” (69). Hakown poguTenun cnogenar: ,epynosa mepanus 3a
podumenu u deya, noomoeaHo“ (3).

Tabnuua 7. YaoBneTBOPEHOCT Ha AeuaTta u pogurteaute ot ALU3MN

Poauten/nonaraliuo Jeua 06wo
rPUXKK ine
bp. % bp. % bp. %

MectononoxeHuneTto Ha AL3M e aobpo n necHo ce 25 83,3 18 85,7 43 84,3
cTUra Ao Hero

PaboTHOTO Bpeme Ha AL3M e ya06HO 3a Bac 25 83,3 19 90,5 44 86,3
Buxa nMcKanu ga BMAAT NPOMeEHU UaM noaobpeHus B 15 53,6" 2 9,54 17 34,7
ausn

5.2.7. MNpepoTtBpaTABaHe Ha HacuaueTo Hapg geua (HHA)

AL3MN ca okasanu noakpena 3a npeseHumaTa Ha HHA, upes nHPpopmaLMOHHU AeHHOCTU B yUMAMULLATA U Ype3
MeAUAHN NPOoABU. Te3n 0CBeLOMUTENHU AEWHOCTM ca AOBeN A0 NOBULIABaHe Ha 6pos Ha KaueHTuTe bes
HanpaBNeHWe M Ha HanpaBAeHMATa OT APYrN AOCTaBUMLM HA YCAYIU, CbAEOHW CAYXUTENAU U YUUAULLEH
nepcoHan. Tesn ycunua ca 4oONpUHeCau 3a npeseHumATa Ha HH/, B ToBa YMcno NOBTOPHATa BUKTMMMU3ALMA HA
JelaTa }KepTeu.

Ot rpadmka 25 cTaBa fAcHO, Ye 89,2% oT pecnoHaeHTUTe nocousar, ye AL3M ca gonpuHecau 3a npeBeHUMUA
Ha HHA. MokasaTenHo e, ye 84,2% OT MeCTHUTE U HALMOHA/IHUTE 3aMHTEepPEeCcoBaHM CTpaHu noco4sar, Ye ALL3M
ca pgonpuHecnun 3a npeseHuua Ha HHA; 10,5% He 3HaaT. Bcekn ot pasnununute AL3M e nposen ,HAKOAKO
obyyeHus 8 y4unuwe rno npobaemume ¢ aepecusma u Hacuauemo“; oceeH mosa, K02amo UmMa KOHGAUKMU U
cbusaHua mexdy 0eua, NepcoHabmM Ha y4uauwemo ce obaxcda u ucka nomow, om AL3I1 3a oenadssaHe Ha
rnosoxeHUemo u crnpassHe ¢ npobaema.” (158, npedcmasumen Ha 3aUHMepPecosaHa CMPAHa)

B 3anoxeHute 3agaun Ha [ALU3M e BKkAOYEHA NpeBeHUMA Ha HacuamMeTo M ocobeHO npepoTBpaTABaHe
M3naraHeTo Ha JeuaTa Ha OMACHOCT OT OLle MPEecTbN/IeHns U BUKTMUMM3ALMA B Obaewie. 3afjayata 3a
NPeBeHLMA Ha HACU/IMETO Ce U3MbJIHABA YPe3 NPefoCTaBsAHE HA MHTErPUPAHM YCIYTU U AOCTBN 40 NPaBoOCbane
3a Jeuarta. MNpeBeHLMATa Ce 3aCU1BA AOMBJIHUTENHO, KOraTo MOIULENCKUTE U CbAebHMUTe opraHM nomarat ¢
NoAroToBKaTa Ha AeliaTa 3a y4acTMEeTO UM B CbaebHM NPON3BOACTBA, KaTo ,,8004am deuyama A0 cb0Od, NoKa3seam
um cvO0ebHUMe 3aauU U UM 0b6ACHABAM KAaKeo npedcmasndea cb0ebHomo Oesno (111, 112, 113, napmHsopu).
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Fpadumka 25. Pons Ha A L4301 3a npeBeHUMATA HA HacuAue Haga aeua (6p.=65)

ALU3M ca gponpuHecan 3a npeseHumaTa Ha HH/,
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O6uo YHULED MapTHbOPU 3anHTEepecoBaHu CTpaHu

3abenexka: 10,5% (6p.=4) oT 3auHTepecoBaHUTe CTPaHWU He 3HaAT

3anHTepecoBaHUTE CTPAHM OTYMTAT BarKHaTa ponAa Kakto Ha YHULE®P, taka m Ha camute ALU3MN no
OTHOLWIEHME Ha NOAKPENnAHeTO Ha MOJIMTUKM 3a 3aKpuaa Ha AEeTeTo, BK/AIOYUTE/IHO 33 NpeBEeHUMA Ha
HacU/METO U NOAKpPeENa 3a AeLaTa — XKepPTBU Ha Hacuaue, Ypes NpeaocTaBsAHe Ha MHTErpupaHun ycayru. Tosa
BKJ/ItOUBA pPa3paboTBAaHETO Ha 3aKOHa 33 COLMAIHWUTE YCAYrW, KOMTO € NPMET, HO BCE OLLLE He e BAA3b/ B CUAa.
3aKOHBT 3@ COLMANHUTE YCAYIU € OT KPUTUYHO 3HaYeHMe, Tbil KAaTo NpeaBuXKaa UHTErpupaHnTe counanHm
YCNYr KaTo NoAaxo, KakTo U GMHaAHCUpPaHEe 3a AOCTaBYUMLMTE HAa MHTErPUPAHU COLMAIHU YCAYTU, KaKBUTO Ca

Au3n.
5.2.8. EdMKacHOCT Ha AeMHOCTUTE 3a YKpenBaHe Ha KanauuTteTa Ha nepcoHana 8 AL3MN

MNapTHbopuTe Ha YHULEED® — HenpasuTencrseHute opraHmsauum NCAN n doHpaumsa ,,Acoumauma AHMmyc” —
ca oTroBapA/iM 3a pa3paboTBaHeToO M NPesOCTaBAHETO Ha BbBeXAaLm 0bydyeHusa n obyyeHusa 3a nsrpaxgaHe
Ha KanauuteTa Ha nepcoHana Ha [AU3M. Kakto WUCAN, Taka u PoHpaumsa ,Acoumaumsa AHumyc” ca
cneumanusnpaHn B cBouTe ekcnepTHU obnactu. UCAMN uma onuT B NpOBEXAAHETO HA 0byyeHua 3a
NOIMLENCKN U CbAebHM OpraHM OTHOCHO WAAAWMTE NPAKTUKKU 3a M3CAyLWBaHe Ha Aeua B ,,CMHM cTau”, a
doHpauma ,Acoumauma AHMMYC” — B NPOBEXKAAHETO Ha OobyyeHWs Ha nepcoHan no npobiemute Ha
LOMALLHOTO HAaCUAMe, KakTo M NOo NcuxoTepanuATa U 3acTbNHUYECTBO 33 KepTeuTe.

N ncan, v ®onpgaumsa ,Acoumauma AHMMyC” ca pa3paboTunn BbBeXpawmM obyyeHUA, NposBeneHU cpep,
nepcoHana Ha AL3M npe3 nbpBaTa roAWHa c/ief peasnsnpaHeTo Ha nporpamata. Yact oT obyyeHuATa
BK/IIOYBAT TEMUTE 33 UHTErPUPAHMA NMOAXOL U HEFOBUSA MEXaHM3bM Ha paboTa, WaAAWM PasnUTU B ,CUHU
cTam”, paboTa € geua — KepTBM HA HACUAME, U KOTHUTUBHO-MOBEAEHYECKA TepanuaA 3a NpeoaosifBaHe Ha
Tpasmu. EAMH OT napTHbOpUTE cnoaens:

a. ,BuHazu cme ce onumeanu a pazeuem Creyuanu3upaHu ekcrepmu 8 0baacmma Ha Hacuauemo
u npecmvnHocmma. locmosAHHO ce onumeame 0a nodobpAasame KomnemeHmHocmma Ha
nepcoHana. Koeamo 3ano4Haxme, mpabeawe 0a MOKAXEM HA CblWecmeysawume coyuasaHu
ycnyau 8 patioHa, Yye Hawama deliHocm e no-0o6pa, u da 2u ybedum 3auw,o mpsabea da Haco4eam
KoM Hac. [pe3 nvpsama 200uHa nposedeHume oby4yeHusa 6axa ¢ npodvarcumesHocm 100-120
Yaca, 8KAOYUMESNHO € MexOyHapoOHU cneyuanucmu. Ha cnedsawjama eoduHa 6axa 50-60 yaca
U nposexcoame cyrnepau3UA MOHe BEOHbX 8 Meceua Usau 8e0HbX Ha 08e ceOMUYU, aKO He U ro-
yecmo... Cried 8CAKO oby4YeHuUe Hue npocaedasame npuaazaHemo Ha cnodesneHume 3HaHUA Ha
npakmuka. MuHaaama 200UHa npocsaeduxme npuaOXeHUemo Ha nooxoda 3a ycmolvusocm;
nposedoxme uHmMepstOMa U Harnpasuxme ¢poKyc epynu ¢ podumenu. Bv3z ocHosa Ha mesu
nocnedsawju deliHocmu cmamame, Yye Hawume ycunausa 8 obaacmma Ha npeodosaa8aHemo Ha
mpasmama u nposexcdaHemo Ha wadAwu 3a deyama pasnumu ca egukacHu. Hawume
oby4yeHus 8 obsacmma Ha 3acmubrHUYecmeomo npedcmou 0a ce dopaszsusm.” (102, 103,
napmdeopu)
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Mpeaussukartencrso 3a L3N e, yue pecypcute 3a obyyeHue
ca orpaHuyeHu; 3atoBa [AU3MN ,ce onumeam OJda
uHeecmupam 8 cobcmeeHuUsA cu NMPUHOC KbM pazsumuemo
Ha nepcoHana” (101, napmHeop). CTaplimTe CAYKUTENU C
ONUT MpPOBEXKAAT CMOPagUYHM CEMMHAPWU 3a OCTaHaAusA
NepcoHan, KakTo W CeAMUYHU METOLMYECKU CpeLyu, Ha
KOMTO ekunbT Ha [AU3M ce cvbupa 3a nekumm no
onpeaeneHu Temu. MepcoHanst Ha AL3M n3BbpiBa cbLLo
npernegm Ha Kasycu, Ha KOMTO ce 06CbKAAT NoAPOHHOCTH
MO KOHKPETHU C/ly4an U NPOTOKO/IU C KIMHUYHU MCUXOI03M.

., brazooapenue na ceomuunume
cpewu Ha eKuna 8bmpeutHusIm Hu
exun moaice 0a 0OMeHU MHeHUs.,
upes3 0OyueHusma 6 001ACmMma Ha
mepanusima pazuupseame
npogecuonantus cu

UHCMPYMEHMAapuym u
nabopamopuume 3a pazenedxicoane

Ha kazycu nodobpsasam pabomama

Cnysutennte Ha [IU3M MHBECTMPAT M IMYHO B OBYUeHNA 33 U NAGHUPAHEMO HU NO OMOETHUME

noBuwaBaHe Ha KBanuduKauuaTa. HAKOWM cayutenn Ha cayuau. Tesu naGopamopuu 3a

OL3M ca obyyeHn ga paboTaAT ¢ poguTenn — M3BbPLUNTENN Kazycu nodobpseam

Ha Hacuaue. UHCIMUMYYUOHATHOMO
CHMPYOHUHECmeE0, me c8bp36am

Cnep, HAKONKO roauHu pabota B [ALU3M MoHTaHa ce cneyuanucmume u ca 6b3MOANCHOC

HabloaaBa CepMO3HO TEKYYECTBO Ha Kaapw OTYacTV 3apaam oa obmenum mnenus u onum.

npeToBapBaHe Ha nepcoHana. HoBoHa3HauyeHuTe (116, 177, napmuvopu)
CNYXKUTENN HE ca NONYYUAN CHLLOTO BbBEXKAALLO 0byyeHue,
npenocTaBeHoO npes MbpBaTa roguMHa OT peanunsaumaTa Ha
nporpamaTa. 3a Te3n NpUTECHEHMA cnogena nepcoHanbT Ha AU3IM, T KaTo cnopes TAX Te HAMAT ONuUT U
eKCrnepTHU Mo3HaHMA Aa paboTAT C Aeua — KepTBM Ha HacuaWe, U Aa UM NomaraT ga ce Bb3CTAaHOBAT.
OTroBOpHOCTTA 3a NPOBEXKAAHETO HA TE3UN BbBEXKAALLM 0byYeHMe e Ha NapTHbopuTe Ha YHULIED.

OT1 YHNLE® nocousar, 4ye e OT U3KNKOUYUTENHO 3HaYeHUe NapTHbOPUTE MO U3NDbAHEHUETO Aa CIeAAT 3a TOBaA
HOBOMOCTbLNUIUAT NEPCOHAN 334 b/KUTE/IHO A3 NPeMUMHaBa MUMHUMANEH HAabop oT yuebHU moaynau, npeaun
ba 3anouyHe paborta ¢ geua M cemeictBa, Kakto u AU3N aa pasnonarat ¢ opuumanHa nporpama 3a
U3rpaaaHe Ha KanauuTeTta, B KOATO CAYXKUTENUTE UM [ y4acTBaT BCAKA roauHa. [Npean3smnKaTencTsoTo ce
n3passBa B TOBA, Ye Bceku L3N nma pasnnyHa nporpama, naaH U 4eMHOCTU; 3aTOBA Te NPOBEXKAAT Pa3IUYHU
obyyeHuA 3a U3rpaxkgaHe Ha KanauuTeT. EAWH pecnoHaeHT cnogena: ,Moxce 6u mosa e cnabocm, 3auj,omo
HAKou cayxumenu Ha L3I ca obyyeHu o onpedesneHu sudose ricuxomepanus, a 0pyau He ca NpemuHanu
rnpe3 moea KoHKpemHo obyvyeHue; npedocmassHemo Ha rnooxodAuw,0 obyvyeHue 3asucu om OYeHKama Ha
Hy#Oume Ha nepcoHana” (110).
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5.2.9.

5.3.

5.3.1.

dakTopu, gonpuHacawm 3a epuKacHoOCTTa U ycnexa Ha ALU3nN

Ha Bbnpoca Kou ¢aKkTopu ca AonpuHECAM 3a ycnexa U epuKkacHoctTa Ha AU3M, pecnoHAeHTUTe noco4ysaT
eKcnepTHUA onuT U NnpodecMoHannama Ha nepcoHana Ha ALU3MN. Kakto 6e cnomeHaTo, napTHUpaLLUTe CU €
YHULLE® HMO — UCAN u ®PoHaauusa ,,Acoumaumna AHUMYC” — ca yTBbPAWUAU ce OpraHM3aL MK U YBaXKaBaHU
[O0CTAaBYULIM HA YCAYTU C eKcnepTeH onuTt B ob6nactra Ha HH/, AomallHOTO Hacuaue, 3aCTbNHUYECTBOTO 3a
KepTBM U A0CTbNA A0 NpaBoOCbAMUE; 3aTOBA Te Ca MHOro noaxoaawu aAa ynpasaasar AL3MN. Tesm HNO umar
KanauuTtet, 4o6po MmMe M NAapTHbOPCTBA C MECTHUTE O6LMHM, AOCTaBUMLMUTE HA YCAYrK, NOAULMATA U
NpaBoOCbAHUTE OpPraHu, KouTo 6mxa 6uam oT nomoly, 3a MHTepBeHUUATa Ha YHULLED.

a. ,,MHozo saxceH hakmop e, 4e 8CUYKU 8 eKumna Hu umam rnpeouwieH onum... Koeamo AL 311 6ewe
cb30adeH, Hawuam ekun seye bewe Mo3Ham cped Opyau UHCMUMYyyUU, me HU M03HA8AXA KAMO
crneyuanucmu, 3apadu Hawume 8pb3KU € Opyau uHcmumyyuu. Taka Ye sevye umaxme cmabusnHa
OCHO84... Beve bsaxme MO3HAMU, HO € B8AMH(HO, Y€ 3aUHMepecosaHume UHcCmMumyyuu umam
rMo/I0¥UMeNHO OMHOWeEHUe KbM CbmpyoHU4Yecmsomo, nodovpxaHemo Ha 006po
compyodHu4ecmeso, masu baazonpusmHa cpeda Ha CbmpyoHU4Yecmaeo HuU rnomaea... Apya eaxiceH
hakmop e 8UCOKUAM rpoghecuoHanAeH Kanayumem Ha eKurnad, Kamo Hue npoodbvaxcasame 0a 20
yKpensame 4pe3 obyyeHusa. Bucokuam npocgpecuoHaneH kanayumem 80bX8a HA NapmMHsopume
HU ygepeHOCcm 0a HU U30/38am 0mHo80 U omHoeo.” (111, 112, 113, napmHeopu)

Apyr pewasauy, ¢paKTop 3a ePUKACHOCTTA U NOCTUKEHUATA HA
AU3N ca TexHUTe MHTEPAUCLUNAMHAPHM E€KUNU C BUCOKA

,,Hﬂl‘l—b’(l}l{‘Hllﬂ)H (/)a/\‘nmp ca mexHume 408euKu

npod)eCMOHanHa KBaﬂMq’MKaU,Mﬂ u 6orar eKkcnepTeH onwuT. pecypcu — xopama, Koumo pabomsam mam ca He
npocmo cneyuaiucmu, HO CbUWO maxka umam
H a pep! cToBan pepICTa BUTENINTE Ha 3aun HTEPECOBa HUTe cha HK UMOMO OMHOWEeHUEe KbM ()t’l(al”tl C me3u
cnernﬂT: ”meXHuﬂm CBOeepeMeHeH Omeoeop u (paKm'bm, L’e 12 — u, Kakmo u (})tll\'"l'b”l, ye me nocmueam
ye u cu L’?)III[{\'()HII‘{(?I}I CbC CvbomeemHume
Ca U3KAKYUMEsHO MOMuUBUPaHU U omoddeHU... eaa2am cmpyrmypus . (162) 163 saurmepecosanis
MakcumanHu ycuaua“ (127, 128, 129, 3auHmepecosaHu cmpariu)

cmpaHu). Apyrv NpeacTaBUTENIM Ha 3aMHTEPECOBaHU CTPaHU
cnogenat nofobHu snevatnenus: ,Yysana com omsusu om
B8bHWHU CMPAHU U me npuemam nepcoHana Ha L3I 3a xopa, KOUMo 8uUHA2U €A yCMUXHamMu U 2omosu 0a
nomMoz2Ham, Koumo me Kapam 0a ce rnovyyecmeauwl crokoliHo. Te suHaau ce mpoaeam U Mbvpcam peweHue;
HUKoea He ce npedasam” (131, 132, 3auHmepecosaHu cmpaHu). OT YHULLED TBbpAAT, ye cneymannsmnpaHuTe
obyuyeHua, nNpoBeKAaHW pefoBHO cpes nepcoHana Ha [AU3M npe3 roguMHuTe, € AOMNPUHECHA 3a
nonobpsasaHeTo HAa NpodecnoHanHaTa KBaanduKaLma U eKcrnepTeH ONUT Ha nepcoHana Ha ALL3MM.

OTumTa Ce cblo TakKa, vye AU3M ,pasnonazam c dobpo ¢puHaHcupaHe, a 006pomo PUHAHCUPAHE onpedeneHo
e pakmop 3a ycrex 8b8 8cAKa obnacm” (144, 145, 146, 3auHmepecosaHu cmpaHu). NpeactaButTennTe Ha
3aMHTEpPecoBaHUTE CTPaHM noco4sar 4e, Tbi Kato AL3M pasnonarat ¢ gocTaTbyHO GMHaAHCKMpaHe, Te ca B
CbCTOSHME Aa NPeANOXKaT MOBUIHM YCAYTM HA YA3BUMM Aeua U CeMeNCTBa.

Bb3aeiictBue

B LLeHTbpa Ha OLLEeHBYHUTE BbNPOCU OTHOCHO BbL3LENCTBUETO € CTEMNEHTA, L0 KOATO NPOrpamaTa e reHepupana
WY Ce OYaKBa Aa reHepupa 3HauuTesieH 6aaronpuATeH UNK HebaaronpuaTeH, NpeasuaeH UK HenpeasuaeH
edeKT Ha No-BMCOKO HWMBO. KOHCTaTauuuTe, CBbP3aHM C KpUTEPUA BB3LEWCTBUE, Ca TPYNMPaHU B YETUPHU
pasgena: 1) NoBULIEHO TbpPCEHE Ha MHTerpupaHuTe ycayrm Ha OLU3M; 2) npuHoc Ha ALU3M 3a gbarocpoyHa
NoOJIOKMUTEIHA NPOMSAHA 3a AeuaTa U poauTenute; 3) Bb3aelncTeme Ha yeayrute Ha AL3MM 3a ncuxonormyecka m
TepaneBTUYHa NoaKpena; 4) Bb3aeicTeMe Ha NpaBHUTe ycayru Ha ALU3MN; n 5) 3HaueHne Ha L3N 3a geuaTa n
poautenute/rpuselLuTe.

MoBuwaBaHe Ha TbpCEeHETO Ha UHTerpupaHuTe ycayru Ha AL3n

Mpe3 nocnegHute net roAMHM UMa MOBULLUEHO

Tabnuua 8. NpoueHTHa NPOMAHA Ha ciyvauTe, B Kouto ALU3M ca
TbpceHe Ha uHTerpupaHute ycayrm Ha AU3M. Ha

OKasanu nogKpena

rpaduka 26 e npeacTaBeH roAULLHUAT BPOI cnyyan % Ha NDOMAHA OT
(HOBM M aKTUBHM), MO KOWUTO € npefocTaBeHa ToauHa 06111 6poii cayuan NpeAX0AHATA roAMHA
nomoly, ot ALU3M B Tpute nunoTHu obnactn. OT 2015 . 56

JaHHUTe cTaBa ACHO, Ye 6pPoOAT Ha cayvawute, 2016 r. 200 +257,1%
obpaboreHu ot ALU3MN, ctrabunHo e HapacHan ot 2017 r. 265 +32,5%

2015 r. g0 2019 r. To3u TpaeH PbCT ce HabaogaBa 2018r. 373 +40,8%

B8bB BCeKM oT L3N, Ho e no-uspaseH 8 Copusa. B 2019 r. 521 +397,7%

Tabsmua 8 e NokasaHa NpoueHTHaTa NPoMsAHa B
6pos Ha cayyamte, obpaboteHn ot AL3M Ha
roguuwHa 6asa.
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Fpadmka 26. Bpoii cnyyam (HOBM M aKTMBHM cay4dam) c noaKkpenaTa Ha ALU3M no peroHu u roguHn (2014-2019r.)
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N3moyHUK Ha 0aHHU: AOMUHUCmpamueHu 0aHHuU om L3I0, 2015-2019 .

HapaCTBaHe'ro Ha TbpPCeHEeTOo Ha ycnyru ce n3pasfsa B no-
BUCOKMA POVl Ha Camo3anBUAUTE Ce NOA3BATeNM U Ha ., Mucns, ue mepcenemo e namuye, no ne ce
c/y4yaute, HACOYEHU OT APYrU OPraHK, KAKTo Ce BUXKAA OT omuuma om 0OWHOCMMA NO PATUYHU
rpapuka 14. EamH pecnoHAeHT cnogensa: ,Tosa auvu npuuunu. Cpamno e 0a ce 2060pu 3a
ocobeHo MH020 cped mecmHama obuwHocm; xopamd NCUXUYHU — NpobleMu  3a  408eK  Om
3ano4eam AupekmHo 0a xodsam e /L3, 6e3 da udseam 8
034, koemo o3Ha4aea, 4ye moli [[L3M] e sudum u ) )
" numame, 3awyomo maxka we ce usioatcume.
pasnosHasaem (149, 150, npedcmasumen  Ha Ha, mvpcenemo ce e yeauuuio om Hawda
30uHmMepecosaHa cmpara). [pyr npeAacTasuTen Ha 2nedna mouka. * (143, napmuwop)
3aunHTepecoBaHa CTpaHa cnoaena: ,,dJaKmbm, ye
mexHume ycsayeu ca 6€3I7ﬂamHU, yeesu4asea mvpceHemo,
8eposAmMHo moea e Hali-eaxcHomo Heuw,0“ (136, 137, npedcmasumes HA 3aUHMepPeco8aHA CMPAHQA).

cemelicmeomo. He 3Haeme 3a

Cbuyecmeyeanemo Ha MACmo, maxka 4e U He

MapTHbOpUTE NOCOYBAT, Ye HAapPaCcTBaHETO Ha TbPCEHEeTO Ha YCAYruTe YecTo e CBbP3aHO C OCBEAOMUTENHU
KaMnaHUU U OTpa3ABaHe Ha p,eﬁuocr'ra Ha L3N B meguuTe, KaKTO U € OKA3aHUTE NON3U OT UHTErpupaHua
noAaxoa Kbm rnpeaocraBaHeTo Ha ycayru. EAMH pecnoHAeHT noAcHABA:

a. ,B cpasHeHue ¢ HAYasM0MO MbpceHeMo HAUCMUHA ce e nosuwiusnao. Moaa da dam npumep —
MUHaAGMa cedmuya om MecmHa mMeOus Me UHMepsroupaxa U HAKOAKO Oywu Oolidoxa be3
HanpasneHue owe Ha cnedsawjus 0eH. OmpaszaeaHemo 8 meduume dogede 00 HapacmeaHe Ha
muvpceHemo. Umame Aobpo ompasasaHe 8 mecmHume meduu, npUCbcmMeame 8 mecmHama
mesnegu3us U paduo, KAKMo U oHAaliH. Koecamo dolidam xopa 6e3 HanpasaeHue, 2u NUMAmM Kak
3HAAM 3a HAC U }eHUme 0bUKHOBEHO Ka38am, Ye 3HAAM 3 HAC om npeduuwleH nosa3samesn —
HeHa unu dpyeo deme. MMOHAKO2a KbM HAC 2u Hacoysam om Opyau ycayeu.” (111, 112, 113,
napmHeop)

Mpe3 2019 r. ALU3MN e nogKpenan geua U poauTenn, Bb3CTaHOBABALLU Ce OT eMOLMOHANHO, PU3NYECKo U
CeKCya/IHO HaculMe 1 OT Inca Ha rpuKK. MNo-ronsamara 4acT oT BcuYKkute 154 HoBM cnyyas ca 6MamM cBbp3aHu
C AOMALWHO Hacuaue (74%) n manKka Yyact — c TOpMo3 B yunauue (7%), Tpaduk Ha xopa (5%) n gpyrn dopmum
Ha HHA (14%).

Ha rpaduka 27 e nokasaH 6posT Ha AelaTta — KepTBU U CBMAETENM Ha Hacuaune, obcny:keHu ot AL3M ot 2015
r. 4o 2019 r. AU3M npenocTaBAT yCAYrM KaKTO Ha Aeua — XepTBU Ha Hacuaume, Taka M Ha U geua —
CBMAETENIN Ha Hacu/iue, HO TEHAEHLUMATA e XKepTBuTe Aa ca TPU NbTU NoBedve oT cBuaetenute. bpoArt Ha
AeuaTta — XepTBU U CBUAETENN Ha Hacuane, obcny:keHum ot AL3M, nnaBHo e HapacHan npes nepuoga 2015—
2019r.
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Fpadmka 27. Bpoii geua (}KepTBM U CBUAETENN HA HACUAIMNE), NONYYNAMN NoAKpena, no rogudn (2014-2019r.)
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N3mMoYHUK Ha OaHHU: AOMUHUCmpamueHu 0aHHu om L3, 2015-2019 e.

Ha rpadwmka 28 e nokasaH 6poAT Ha geuata, Nnoayunnun nogxpena ot ALL3MN, no Bb3pacToBu rpynu 3a nepnoaa
2015-2019 r. HabntoaaBa ce NoCTOSHHO yBeMYaBaHe Ha 6pos Aela BbB BCAKA Bb3pacToBa rpyna oT 2015 .
£o 2018 . ¢ eQUHCTBEHOTO M3KAOYEHME, Ye BpoAT aeua Ha Bb3pacT 7-14 rog. e Hamansan npes 2019r.
HamaneHuneto moxe oTyactu ga ce obAacHM ¢ dakTa, ye npe3 2019 r. Bb3pacToBUTE rpynu ca NpomeHeHu. OT
2015r. no 2018 r. Bb3pacrosuTe rpynu ca: 0-6 roguHu, 7-14 roguHm n 14-18 rogmHum, KaTto ABe OT KaTeropuuTe
YacTUYHO ce NMPMNOKPUBAT, TbiA KaTo M ABeTe 06xBalLaT AeuaTta Ha Bb3pacT 14 roanuun (7-14 roanuHn n 14-18
roauHu). Mpes 2019 r. Bb3pacToBUTE rpynu ca NpomeHeHu Ha: 0—-3 roauHu, 3—6 roanuu, 7-10 roamHu, 10-14
roguMHu, 15-18 roguHu. Mpu Tasm pasbuBKa Bb3pacTTa 14 rogMHM M3PMYHO € M3KJ/IoYEeHa OT Bb3pacToBaTa
rpyna 15-18 roanHM, HO MbK Bb3HUKBAT Npobaemun nopagu Ayb6aMpaHeTo Ha ApyrK Bb3pacTu (a umeHHo 3
roavHu n 10 rogunun). 3a aa ce nsberHe gybanpaHeTo Ha Bb3pacTH, € Han-gobpe AeuaTta Aa ce rpynupar no
Bb3pacTosu rpynu ot no 3 roguuu: 0-3 roanuu; 4—6 roauumn; 7-10 rogmun; 11-14 rogmnn; 15-18 roamHu. Taka
6u 6un peweH npobnembT ¢ AybaMpaHeTo Ha Bb3pacTU. ToN e HexenaTesneH, Tbi KaTo nopa)aa
HernocnefoBaTe/IHOCT NPU OTPEXAAHETO Ha Bb3PACTOBa rpyna Ha AeuaTa, YNATO Bb3PACT € BK/IOYEHa B ABe
pasnnyHu rpynu. Hanpumep 3-roguiiHo gete moe aa 6bae 3anvMcaHo BbB Bb3pacTosa rpyna 0—3 roanHm nam
3—-6 roaMHM N0 YCMOTPEHME Ha TO3M, KOMTO Cbbupa AaHHUTE.

paduka 28. bpoii geua BbB BCAKA OT Bb3pacToBUTE rpynu, noayunnu noakpena s AL3M, no roguuu (2014-2019r.)
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N3moyHUK Ha 0aHHU: AOMUHUCmpamueHu 0aHHuU om L3I0, 2015-2019 .

Ha rpaduka 29 e nokasaH 6poAT Ha poauTenuTte, nonssanu ycayrute Ha AU3M ot 2015 r. go 2019 r.,,
BK/IIOUYUTENTHO POAUTENIN U3BBPLLMTENN HA HACUIME U POOUTENN, KOUTO He Ca U3BBPLUMTEINTE HA HAaCUANETO;
MHOrO OT POAUTENINTE OT BTOPATA KATEropma ca MaKuU — }KepTBU HA AOMALLUHO Hacuaune. OT JaHHUTe cTaBa
AICHO, Ye Hali-uecto [iL43M paboTAT Cc pogUTEeNnmn, KOMTO He Ca U3BBPLUMTENIN HA HAaCUINE, HO BCe NaK ce pabotun
M C ManbK 6poii poauTenn HacuNHUUK. TeHaeHUMATa Npes NeTroanwHua nepuoa, obxeauwaly ot 2015 r. go
2019 r., e C poauTeNU U3BBPLLUMTENM HA Hacuaue ga pabotat Han-sede ALU3N B WymeH u Codua; AL3M B
MoHTaHa e paboTna camo ¢ eanH POAUTEN HACUHUK.
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Fpadumka 29. bpoii poguTenu (HACUNAHULM U HEHACUTHULLM), NOAYYMUAU NOAKpena, no roauHu (2014-2019r.)
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U3moYHUK Ha daHHU: AOMUHUCMpamueHu 0aHHuU om /L3I, 2015-2019 2.
5.3.2. MpwuHoc Ha ALU30M 3a aAbarocpoyHUTe 61aronpuATHU NPOMEHM 3a geLlarta u poauTtenute

Ot rpaduka 30 e BuagHo, ye cnopea 63,6% ot pecnoHgeHTute AL3M ca gonpuHecan 3a AbArOCPOUHUTE
6naronpuaTHU NpomeHW B 61arocbCTOAHMETO Ha AeuaTta, Hanpumep Bb3CTAaHOBABAHE OT Hacuaue M
BUKTMMM3aLMA, a 48% nocousar, ye ALU3M ca gonpuHecam 3a gbarocpoyHute 61aronpuATHM NPOMeEHM 3a
poauTenuTe Ha Aeua XKepTBU. 3HaunTeleH NPOLLEHT OT pecnoHAeHTUTe He 3HaAT Aanaun AU3MN ca ycnenn aa
OONpUHecaT 3a AbArocpoyHM 6aaronpuAaTHU NPOMEHU B H61arocbCTOSHMETO Ha AeuaTa U poauTenuTe (BK.
benexknte nog rpaduka 29). MaptHbopute (nepcoHansT Ha [L3M) ca NO-CKNOHHM OT 3auUHTEepecoBaHUTe
CTpaHuM ga nocouart, ye AL3MM ca gonpuHecau 3a 4bArocpoyHm b6naronpmuaTHU NPOmMeHn B 61arocbCTOSHMETO
Ha AeuaTta U poguTenuTe, BKIOUYUTEIHO HA KEHUTE — KEePTBU Ha AOMALLIHO Hacuaue.

paduka 30. MNogKpena Ha AL3MN 3a gbarocpouHUTe 61aronpuATHYM NPOMEHU 3a AeuaTta u pogutenure (6p.=54)
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[OLL3M e ponpuHecsbn 3a OL3M e ponpuHecsbn 3a
ObArOCPOYHNUTE BAaronpuUATHN AbArocpoyHUTe H1aronpuATHU B 3aMHTEepecoBaHW CTPaHM
npomeHun B 6,1arocbCTOAHMETO Ha npPomMeHu 3a poautTenunte
Aeuara, Hanpumep
Bb3CTAaHOBSABAHETO UM OT
HacCUIMETO U BUKTUMM3ALMATA

3abenexka: 26,1% (6p.=6) ot napTHbopuTe U 45,2% (6p.=14) oT 3anHTEpecoBaHmTe cTpaHu (37,0%, 6p.=20 OT BCUYKM PECNOHAEHTH)
He 3HaaT ganm AL3M ca gonpuHecar 3a AbArocpoyHUTE 61aronpUATHU NPoMeHn B 61arocbCcToaHMeTo Ha geuaTa; 35,0% (6p.=7) ot
napTHbopuTe n 58,6% (6p.=17) oT 3anHTepecoBaHuTe cTpaHu (48,9%, 6p.=24 OT BCUYKM PECnOHAEHTM) He 3HaaT gaam ALU3MN ca
OONPUHECAN 3@ AbATOCPOYHUTE BAAroNPUATHU NPOMEHU B 61aroCbCTOAHMETO HA poanuTenuTe.

ALU3M ycnasaTt ga gonpuHecarT 3a Ab/AroCPoOUHUTE 61aronpuATHU NPOMEHU B 61arocbCTOAHNETO Ha AeuarTa,
Tbi KaTo Te NPeaoCTaBAT AbATOCPOUHMU YCAYyrU, 0COBGEHO B cayyauTe Ha Aeua, NPEXUBenn TeXKo u/wam
NPOABL/MKUTENIHO HAaCU/IMe, KAaKTO U B C/lyyauTe Ha Aeua, KOUTO NposABABaT HE6NAronpUATHU CUMNTOMM U
nocneguum, CBbp3aHu ¢ TpaBma, Hacuane u BUKTUMKU3auusa. MNpeasug dakta, vye AL3MN moraT ga paboTart ¢
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Aeuata 1 TexHUTe poauTenun/rpuxKeLLmTe ce 3a TAX MLa NPOAbXKUTENHO Bpeme (B MHOTO C/lydyan — A0 eaHa
rofivHa), nepcoHanst Ha ALU3M n ocobeHo NcmuxonosnTe/ncnxotTepaneBTUTe MoraT Aa HabaogaBaTt npomeHuTe
B JeLaTa v AoKa3aTe/CcTBa 3a TOBa, Ye AeLaTa Ce Bb3CTaHOBABAT, KAKTO U Ye pogutenute/rpuxewute ce anua
aflanTupaT CBOETO NnoBejeHMe, 3a Aa NMOMOrHaT Ha AeTeTo Aa ce Bb3CTaHoBW. Hapepg c ToBa ,0opu cned
MPUKAOY8AHEMO HA C/y4as 8 cb0d, cUxXoa102bm npodvaxcasa 0a pabomu c dememo, 3a 0a My MoMoeHe 0d
ce cnpasu ¢ npexcusaHomo” (155, napmHeop). OcseH ToBa oT AL3M npoabakaBaT Aa NOAAbPNKAT KOHTAKT C
Aeuata ¥ TeXHUTE poaUTeNn/rpuKeLLM ce BbB BPEMETO, KOraTo € Bb3MOXHO.

a. ,Hue npocnedssame abcoaromHo e8ceku cay4ali He camo caed MPUKaY8aHe Ha CbOebHoOMo
0esno, HO CbWOo MaKa npedocmasame KoHcyamayuu, 00OKamo He ce yeepum, ye npobaemovm e
npeodoasH emMoyuoHanHo. Hue He u3ocmasame nompebumenume cu; npodvaxcasame 0a
numame 8 O3/[] u yyuauw,ama Kak ce cnpassm me. Haped ¢ moea npeduwHu Hawu
nompebumenu HU nNpuemam 3a 8AMCHU XOPd 8 HUBOMA CU U O0pu cAed MNPUKAYE8AHEMO HA
cAy4aa ¢ Hacuauemo, me udsam u cnodenAam ¢ Hac Opyau 8bNPOCcU U HU MOAAM 30 Cb8em o
Opyau npobraemu 8 xugoma um.” (111, 112, 113, napmHeopu)

OcBseH ToBa ce Noco4Ba GaKTbT, Ye Bb3CTaHOBABAHETO HA AeuaTa U, 61a020CbCmoAaHUemo 8 0b120CPOYEH MAAH
3asucam om MHo2o Opyau uHcmumyuyuu” (114, 115, napmHeopu), a He camo oT ALL3MN. 3aToBa e BaXHO Aa ce
onpeaens ycnexbT He CaMO Ha MHTerpupaHuTte ycayru Ha AU3M, HO M Ha ocCTaHanuTe A0CTaBYMLM,
NPesocTaBAWM WMPOK Habop oOT ycayru (Hanp. HacTaHsBaHe, 34paBeonasBaHe, o06pasoBaHue MU
npodecroHaNHO 0bydYeHmMe), KaKTO U Ha NONNLMATA U NPABOCbAHATA CUCTEMA, KOUTO OCUTYPABAT 3aKpWUIA HA
[eLaTa }KepTBY U HaKasaTe/IHO Npec/iesBaHe Ha U3BbpLINTENUTE.

a. ,Ycunusma Ha [LU3M ca HacoYeHU KbM 8b3CMAHOBABAHEMO 8 Nepuood csied U3BbpWweaHe Hd
Hacunuemo, Kamo myK 8 UeHmbvpd umMa OombAHUMENHU Yycayeu 3d passusaHe Ha
podumesicKume yMeHus, maka 4Ye Hue npodvaxcasame ¢ Opyau ycayeu. Taka 4e Ko2amo
Habauxasa Kpaam Ha OeliHocmume Ha AL3I no mepanua u MOHUMOPUHe, HUE posexcdame
cpewa u pewasame Kol ekun unau ycayea mpabea 0a noeme cay4as, 3aujomo [L3M He mozam
0a pabomam no eduH U cvbwu cayqali 6e3kpaliHo. TexHume 3a0bAMEHUSA M0-CKOPO BKAY8AM
dvs120cpoyHa paboma 8 caAyvyau HA MpPasmMa pes3yamam om Hdcusaue, HO crioped MeH
300baHEHUAMA UM He 8KAw4Yyeam Obs20CPOYHA roOKpena 3ad nodobpssaHe HaA
6aazocvbcmoaHuemo. 3auwjomo nod b6aaz2ocbcmosaHue a3 pazbupam nomouw, 30 HaACMaHaseaHe,
0bpasosaHue, HAMUpPaHe Ha paboma u 30paseonassaHe, d MoOed 3a8uUCU OM MOKO8A MHO20
Opyau caymwbu.” (114, 115, napmHesop)

NunceBat obaue ACHM nNoOKasaTenn WAUM U3MepuTeNU 3a
yCnewHo Bb3CTaHOBABAHE Ha KaueHTute Ha AL3IM; oceeH
TOBa HAMa ACHOTA KaK cneABa pAa ce onpeaenar u
U3MmepBaT Bb3CTAaHOBABAHETO Ha AeuaTta U NpoMeHUTe B

,, Yenexvm cvemou nu ce 6 mosa, ue ca
oyenenu u obxeawamu om ycayaume?
Mooicem au  O0a npocneoum  Opye

TAXHOTO 61arocbeTosHMe. [pesBMA, IMNcaTa Ha NoKasaTenu pesynmam 3a moea Kax ce e Ompasuio
W U3MEPUTENIM 33 YCMELLHO Bb3CTaHOBABaHE, NAapTHbOPUTE U na owcueoma um? Moowcem au da
3aMHTEpecoBaHUTe CTpaHW OBMKHOBEHO Ce MO30BaBaT Ha uSMepuM ycnexa u Kak 20 npasum?

Yenexvm 3asucu ne camo om ycnyzume,
HO om ysiama oOCMAHOBKA OKOIO
Ooememo npu Ccb0ebHO Npou3800Cmeo,

KOHKPETHM KasycW, 33 Aa AOKYMeHTMpaT 6aaronpusTHOTO
Bb3gelictene Ha [AL3M v ycnewHus m3xon 3a Aeuata U

cemencreara. CobliespemeHHo napTHbopute n Ccb0ebHO 0ello, HO 08¢ 200UHU NO-KbCHO,
3aunHTepecoBaHUTe CTpaHU Ce NO030BaBaT Ha Ka3yCu, ca no- Ko2amo CvObm NPUKTIOYU U HAMA
KPUTUYHM M NOCTaBAT NO4 BbMPOC AbJATOCPOYHOTO Haxazanue, O0ememo Ul pooumenume
Bb3feictene Ha [U3M Bbpxy 64arocbCTOAHMETO Ha Mo2am 0a Kaxcam, 4e 6CU4KO e Hapeo 00

MOMeERmMA, HO 3a MEH U3X00vm He e

133
eLaTa. Taka Hanpume eaunH eCcnoHAeHT cnoaena: X
Ael P P €A P A A 3adoeonumenen. “ (110)

,3Hasa 3a 0s8a cay4asa Ha Oeua, npemuHanau npes AL3M c
006bp pe3yamam, HO caed paspeuwiasaHemo Ha npobaema
pooumenume npodvaxcasam 0ad U38bpWAM Hacuaue u
BCUYKO Ce Noemapsa 0mHoeo U dememo 0mHo8o rnonada 8 ycayzama.” (110).

3a uennTe Ha HacToALlLaTa OUEeHKa poauTenute/rpuskellmTe ce U Aeuata 6axa nonuTtaHu ganm AU3M ca um
NoMOrHaaAu Aa NocTurHat 6,1aronpusaTHU NPOMEHM B CBOA KMBOT. KaKTO e NoKas3aHo Ha rpaduKka 31, BCUUKKM
Aeua ca nocoumnm, ye ALU3M ca um nomorHanu ga NnocTMrHaT 6a1aronpuaTHU NPOMEHM B CBOSA KUBOT; 86,7%
OT pogutenute/rpuxelymuTte ce cblLo nocoysar, ye AL3MN ca nomorHanu 3a NnocTUraHeTo Ha 6aaronpuATHU
NPOMeHU B }KMBOTa Ha geteto um. OcseH ToBa 93,3% oT pogutenute/rpuxewmnte ce nocousar, ye AL3M ca
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AoHecnn 6naronpuATHM NpomeHU B co6CTBEHUA MM XKUBOT, a 60,0% oT peuata cnogenar, ye AL3N ca
AoHecAu 6naronpyATHU NPOMEHU B XKMBOTA Ha TeXHUTE poauTenu/rpuxewiute ce 3a tax. Creasa ga ce Mma
npeasua, Ye UHTEPBIOMPAHUTE MpPU Tasu OLEHKa Aela U PoAUTENN HE CAa HEMPEMEHHO POAHMHU, a HAKOU
WHTEPBIOUPAHU POAUTENN MMAT NOBEYE OT e4HO AeTe, Noay4Ynno nogkpena ot ALU3M, u B MHOro cayyaum Tesum
JeLa ca MMasin MHOTO PasIMiHU XapaKkTepu 1 NoTPeBbHOCTU. Te3n KOHCTaTauuK ce NOTBbPMKAABAT OT LUTaTUTE
no-zony.

a. ,Te seye ca cmabunHu U echekKMbm e 02POMeH 8 CPasBHeHUEe C npedu 08e 200UHU. Buxcdax Kak
deyama udsam mykK c yoososcmaue, 0cobeHo ObWepa MU, KOAMO e r0-20/AMa U Moxce no-
dobpe Oa u3pasu ceoume yyecmea u emoyuu. T uma pasauveH xapakmep. CUHbM MU e no-
uHmposepmeH U ¢ Heao bewe Manko no-mpyodHo. Toli obaye npue MHO20 MO0
rcuxoso0xcKama, ¢ Koamo pabomewe c Hezo. Toli npocmo He e deme, Koemo obuy4a da criodesns
unu obcvmoa.” (75, pooumen)

b. ,Mo-mankama mu dvwepsa xapeceauie MACMOMO MHO20 U fpe3 Usaa0mo epeme numawe Koaa
we dolidem omHo80. bewie MHO20 MPUAMHO U U3KAOYUMESHO M0/e3H0, 3au,0mo msa moxce 0d
2080pU CMOKOUHO; HAMA HUKAK8U npumecHeHusA. N3zanexncda, Ye y Hea He e 0CMaHana HUKaKkea
mpaema, Koamo 6u A nomuckana. lo-2onamama Ovujeps 8 MomeHma e 8 nybepmema u He moad
moyHo O0a npeueHA... TA eeye HAMNOAOBUHA € 8b3pacmeH. TA e MHO20 M0-30mMe0opPeHd, HAMA
coyuanHu KOHmMakmu u npuamenu. 3anoyHa 0a ce ommycka 8 xo0d Ha fcuxosno2uvyecKkume
KOHCynAmayuu. Pa3eoeapsana com ¢ yyumenxkama U, KOAMO MU KA38d, Ye UMa MoaA0MUmenHa
npomsaHa. CmaHana e no-obwumenHa.” (67, podumen)
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Fpaduka 31. Moakpena Ha AL3MN 3a 6naronpuatHUTe NpoMeHn U Noao6peHUn B }KUBOTA HA AeuaTa U poautenure

(N=51)
100 93.3
90
80
70 60 B Poguten/nonarawo rpvxu auue
% 60
éf_ 50
= 40 26.7 m [leua
30 :
20 14.3
: F
0
ALU3M ca OL3M ca Mma ycnyru, ot
[onpuHecan ga [onpuHecan ga KOMTO nmare (cte
NoCTUrHeTe NoCTUrHeTe MManm)
6nraronpuATHK 61aronpuATHU  Hy»K4a/KOUTO UCKaTe
NPOMEHU U NPOMEHU UNKU (cTe uckanm), Ho oT
nogobpeHns B nogobpexHus B AU30M He ca moran
YKMBOTa CU/B XMBOTAKMBOTa BWN/B }KMBOTA Aa BU MM Npeasioxat
Ha AeTeTo cu Ha poauTenuTe Bu

3abenexka: 20,0% (6p.=4) oT feuata He 3HaAT ganv oT AL3MM ca noMorHanu Ha poauTenmTe UM NOCTUrHaT 61aroNpPUATHU NPOMeHU
unu nopobpeHunn B xkneoTa cu; 33,3% (6p.=7) OT geLaTa He 3HAAT JaAU UMA YCAYTH, OT KOUTO MMAT MM Ca UMANW HY}KAa, HO He ca
npegoctasexHn ot AL30M.

Mo Bpeme Ha MHTEpBIOTaTa MHOMO POAMTE/NIM Ca MOCOYMAM, Ye B HayasoTO TexHuTe Aeua ca M3NUTBaAn
KonebamsocT ga uagat B L3N 1 ga cnogenat 3a NpeXMBABaHUATA CU, HO C BPEMETO Ca 3amnoyYyHaAu aa uasat
8 AU3MN c rotoBHOCT U ypoBoscTBME. MHOrO pogmuTenn CnomeHaBaT 3a MNONOMKUTENHUTE MPOMEHU M
nofobpeHne, KOUTO ca HabnlogaBanuM B eMOLMOHANHOTO M MCUXMYECKOTO CbCTOAHWME Ha Aeuata Mm
BCNEACTBME Ha ycyruTe, nonydenu B AL3M. EauH poauTen nosacHaABga: ,Camama msa [Ovwepa U] cnodens, ye
ce yyscmea no-0obpe. Ta udsa myk c wenaHue. Hali-eeye u dseme cme cnokoliHU. Pa3bupa ce, 3aujomo
mamkomo eeye He e ¢ Hac. Yyecmeame ce no-crioKolHu u cueypHu” (75, podumen).

EnBa 26,7% oT poautenute/rpuskewmTe ce u 14,3% oT Aelata NOCOYBAT, Ye MMA YCNYTU, OT KOUTO MMaT HyXAa
WK 04aKearT, Ho oT [L3M He ca moXenu Aa Um rv ocurypar (Bx. rpadumka 31).

Ot rpadmKa 32 ce BUKAA, Ye BCUMKU poauTenu u 95,2% oT peuarta NocoysaT, Ye ce YyBCTBAT NMO-yBepeHU
6narogapeHune Ha nonyuyeHute ot AU3M ycayrn n 90,5% ot pgeuarta u 76,7% ot pogutenute/rpuxeluunte ce

cnoaensr, ue ce 4yBcTBaT No-gobpe 6narogapeHune Ha ycnyrurte, KOUTO ca MM npegocTtasunu ot ALU3M.

paduka 32. NoaobpaBaHe Ha 61aroCbLCTOSAHNETO U yBepPeHOCTTa 6aarogapeHune Ha UHTerpupaHuTe ycayru Ha AuU3n

(6p.=51)
100 90.5 95.2

90

30 76.7

70
% 60 H PoauTten/nonarawo rpusku nue
=)
g 20
c

30 B [eua

20

10

0
YyBcTBaT ce no-aobpe YyBCTBaT ce No-yBepeHu
6narofapeHue Ha ycayrute Ha bnarogapeHue Ha ycayrute Ha
ausn Ausn

3abenexka: 16,7% (6p.=5) oT poguTenvTe He 3HaAT 4a/IM ce YyBCTBAT No-Aobpe 6aarogapeHue Ha yeayruTe Ha ALU3N
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5.3.3.

Bb3geicTBme Ha ycayruTe 3a NCUX0N0rMYecKka U TepaneBTUYHa nogKpena, npeanaradu 8 AL3M

Beuata u pogutenute/rpuxkewmte ce nonyyasar ot [ALU3IM pa3nuuHu ycayru, Ho Kato oco6eHo nosesHa u
Bb3geiicTBaWa Te oONpeAenAT NCUXONOTMYECKaTa M TepaneBTUYHaTa nogkpena. B AU3MN Haemat
KBaNMdULMpPaHN AETCKM MCUXonosmn/ncmuxotepanesT, KOMTO paboTaT c deuata v poauTenvTe PefoBHO;
3aToBa Te MoraT ga MM MOMOrHat ga pasbepaT M Oa ce Bb3CTAaHOBAT OT TpaBmaTa, HacCWAMETO W
BMKTMMM3AUMATA. 33 MHOrO Jeua WM poauTenn/rpuskeliyn ce TOBa BK/OYBA AbArOCPOYHA MCUMXONOrMYEcKa
nMomolL, YecTo nog GopmaTta Ha eKeceAMUYHU CPpeLuy 3a Nepuog OT HAKOIKO Meceua A0 eAHa roguHa u
noseve. EanH poauten cnogens: ,llcuxonoaudeckama nomouw, 8u nomaaa 0a oyeneeme u 0a npeodoseeme
cnydunomo ce” (33, podumen). Llutatmute no-401y ca MHOIO CU/IHM U pPa3KpMBaT Bb34ENCTBUETO Ha yCayruTe
Ha AL3M 3a ncuxonorMyecka u TepaneBTMYHa NOMOLY, BbPXY AelaTta U poauTenute/rpuKelLmTe ce, Kakto u
61aronpUATHOTO UM Bb3LENCTBME BBPXY LANOTO CEMENCTBO.

a. ,3a momyemo mu npomsaHama bewe o2pomMHa. imawe cay4yau, 8 Koumo moli ce obpvujawe 0a
me yoapu ¢ 4advp Ha yauyama... lpu He2o NPoMAHAMA Hacmbviu 3a 00CMa Kpamkxo epeme U
seye HAMame u3byxeaHus... Mucas, 4e npu He2o MPOMAHAMA HACM®BIU 30 MpPU Meceyad. Bce owe
Habaroasame peakyuu, HO CaMO Ko2amo e ymopeH... [Tpu emopomo mu deme CbWo umawe
nodobpeHue. Ta udsawe myK ¢ eHmycua3bm, 00Kamo omHoweHuemo Ha opyaume Oge deyd
sapupawe. He ye b6sxa npomus 6a uoeam, Ho npednoyumaxa 0a xo0um HAKbOe Opyzade, 0a
npasum Heuw,o dpyzo.” (6, podumen)

b. ,Kozamo 3anoyHaxme, moli [cuHbm U] ce yyscmesawe 3ae. Umawe npobaemu cbc CbHA. basHo
Hewyama ce nodobpuxa 3apadu Mosa, Koemo Cu 2080pexa MyK, KAKmMo u 3apadu ycuauama mu
y doma. Onumeaxme ce 0a My 0BACHUM, Ye, 3a CbMH(asneHUe, MaKuea Hewa ce cay4eam, U 4e ca
yacm om wueoma. Toea He 03Ha4yaea, 4Ye He 20 obuyame. Tpesoxex ce, Yye mol mucau, ye
suHama e Hezoea. Tozasa paszbpax, ye moea e obuyaliHama peakyua Ha deyama 8 Makasa
cumyauyus. 3a Hez2o beule MHO20 8aX#HO 0d OCb3HAe, Ye He e BUHO8eH. Mucns, 4Ye ce cnpasuxme.
(64, podumen)

c¢. ,Mucns, ue dememo ce yyscmesa no-0obpe, 3aujomo Npedu UMaxme MHO20 MEXKU MOMeHMU,
MHo20 emoyuu. Jlememo uckawe 0a CKOYU om mepacama, UMaxme MHO20 MexKU ucmepuu.
Jememo ce ycriokou mHozo u me [[]LI31] nomoeHaxa u Ha MeH AUYHO, Kamo fcuxoa02bm mu
dade Hacoku u cbeemu Kak 0a Odelicmeam c Hezo. Ce2a 2080puM rnogeye om rnpeou. Te me
nocesemeaxa 0opu 3a exeoOHe8HAMA KOMYHUKAUUA ¢ 0ememo, KoAmo 0OUKHO8EHO MHO20
yecmo nponyckame.“ (51, podumen)

d. ,Uma 2onama paszauka. Cned uHyudeHmMa cuHbM MU CMAHA MHO20 azpecuseH. Kpewewe 3a
BCUYKO U C Heao He moxcewe 0a ce 2osopu. llcuxonozem ycra 0a my nossause 3a eOUH meceu,.
Cnps 0a Kpewju u 0a HepsHUYU. 30 MeH moea bewe 02POMHA NPOMAHA. [Tpedcmou ouje MHO20
paboma c He2o, 3a 04 ce YCroKou, HO CbM 0080sHA 00OpPU CAMO Oom ¢haKma, ye seye HAMA
enu3oou. lpedu 0a dolidem myK, moli He N0380/58aWeE HA HUKO20 0a ce 00bauxcu 00 meH, dopu
Ha cecmpa cu. AKo My Kaxcex Hewo, 3arno4eawe 0a kpewu. Lianomo mosa nosedeHue us4esHa.
Toli e epuxoseH, numa Me Kak cbm. Toli ce 2puxcu 3a Xopama OKos0 MeH. Beve com wjacmsusa.
lpe3 200uHumMe npocmo bsx 3a2ybuna spv3kama malika-cuH. Toli ce bewe omoaneyusn om meH
Kamo ceudemen HA 8CUYKU CKaHOaAU y Ooma. Beye e pasnuyeH. [lomozHaxa my 0a 3ano4He 0a
2080pu. /lo2onedvbm mu MOMoO2HA, a me ca ed8d 8 HAYas0Mo, HO U 8 MO8d OMHOWeHUe uma
nodobpeHue... Toli ce padsa, Kocamo mpabea da 0olioem myk. Tyk ce uyscmea criokoeH. Toli e
deme, Koemo pAOKO npuema 0a xoou HAKbOE, HO Ko2amo My Kaxca, ye mpsabea da dolioem myk
unu npu nozoneda, moli BUHA2U MpPbesa ¢ 20mosHocm. Hamame criopose 3a udsaHemo myk.”
(9, pooumen)

[euaTta UEHAT BMCOKO TOBa, Ye MOraT Aa pasroBapAT OTKPUTO U
cB0604HO 3a NpeXXUBABAHUATA, MUC/INTE, YYBCTBaTa U eMOLMUTE CU . Maiika mu cvujo udsa myx,
¢ KBaanduumpaH AeTcku ncuxonor/ncuxotepanesT, U TO OTAENHO OT 30 0a pas206aps ¢ max, Ho He
poautenute cu. EaHo aete cnoaena: ,OnpedeneHoO mMu MOMO2HA. cnodensme eoHa ¢ opyea 3a
MHo20 e pazau4yHo da umaw 408eK U38bH cemelicmeomo, Kolimo da WSO G % S LS (G
mu 0a8a HACOKU; M08a HAUCMUHA MU nomMozHa.” (18, deme). Opyru ST (0 UE T

Aeua nocoyBaT nogobHu npexkuBaBaHua: ,Tyk mMoea 0a 2080pA
c80600H0, M0o2a 00 2080pS 30 8CUYKO,; KAKBOMO Crodess, 0cmasa myK
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[ AL3M]“ (76, deme). Ta3n NOBEPUTENHOCT M KOHGUAEHUMANHOCT, KOATO AeuaTta noaydasar B L3I0, e mHOro
Ba)KHa KAKTO 3a AeuaTa, Taka U 3a pogutenunte/rpuskewmte ce. EgHo pgete noacHaBa: ,Kozamo 0olioa myk,
CcbM 8ecesa u ce npubupam y doma eecena. ,0buuyam da uosam myk“ (59, deme).

[euata HamupaT yTexa B TOBa, Ye NCUXOJIO3UTE Ca HA Pa3NoNoXKeHue, 3a Aa M u3caywart, u ye AL3N e
6€e30MacHO MACTO, KbAETO MOraT Aa Pa3roBapAT 3a TOBA, KOETO UM ce e CIyYnNo, U Aa CNOAENAT MUC/UTE,
YyyBCTBaTa M emoumnTe cu. OCBEH TOBA Te OLLEHABAT CbBETUTE U HACOKUTE Ha 0BYyYeH CNeLManmncT, KOMTo MoXKe
43 UM NMOMOTHe fia ce Bb3CTaHOBAT M 03a4pasenT. [leLaTta LeHAT TOBa, Ye ,8pememo e HarnbAHO NoceemeHo Ha
MeH U Ha moume mucau” (5, deme). JeuaTa cnogenat Kak ot AL3M ca »m nomorHanu aa ce Bb3CTaHOBAT OT
HaCUAMETO M TOPMO3a, KOUTO Ca NPEXUBENN.

a. ,3auwomo Koeamo me3u Hewa CmaHaxa, a3 cu mucsex, Ye He mpsabea da obwysam c Opyau xopa.
Yyscmeax ce MpbCcHA U Ye He mpsabea 0a 2080pA C HUKO20... Koecamo udsax mykK, Hamepux
MACMO, Kb0emo HAKoU moxce 0a me u3caywa u a3 moaa 0a crodend. [ToMHA Mbpeomo Heuwjo,
KOemo Mu Kasa rcuxosno2sbm, koeamo 0olidox myk: ,,He e 3a0vbaxcumenHo 0a crnodeasw ¢ MeH
Kakeo e cmaHano.“ Moxce bu scbuyHOCM bewe 8aXHO 04 U pa3KaXa ucmopusamad, HO He 3HAM.
He U pa3Kkaszax ucmopusma, HO 2080pex 3d KPUMUYHU MOMEeHMU 8 MHU8omd CU U IMOHexe
fcuxos102bm e 8b3pacmeH C rnogeye xumeliCKU Onum, Kamo U Ka38aX KAKBO CU MUC/SA,
rnoay4yasax opyaa 2nedHa MoYKd. BbrpeKu Ye rcuxonoxckama me caywaule, ma mu 3aoasawe u
MHO020 8bIPOCU U 8 HeliHume omeosopu HamMepux HAYuH 0a roz2saedHa nod opye bewva u 0a
0Cb3HasA Hewyama no-0obpe. “ (5, deme)

MHoro aeua onucear, Ye ca ce CTpaxysaau, 6UAM ca TPEBOXKHU U yNaLleHU NPU NbPBOTO CU NOCELL,EeHUE B
AL3M, Ho c BpemeTo NCUX0N0rMYecKaTa U TepaneBTUYHaTa NOAKPeNa, KOATO ca NOJly4nau, UM e NOMOrHana
Aa ce OTNYCHAT U Aa cNpaT A3 MUCAAT 32 HACU/IMETO, KOETO ca npexusenu. [euata obacHagaT: ,OmnycHax
ce MHoeo. Cnpsax 0a mucas 3a uHyudeHma. CmaHax no-wjacmauea om npedu. MHozo e xybaso da ce
yyecmeaw no-ujacmaus” (21, deme). Opyrn geua cnofenaTt nogobHun aymu: ,MHo20 necHo ce pasnaaxkeax
cneod cnyykama, Hepsume Mmu 6axa MHO20 3s1e. 3apadu KapaHUYa ¢ npuamenu, NPocmo ce pasnaakeax... [Ceza]
He Mucns 3a moea nogeye” (22, deme).

B MoHTaHa npuemHun poantenn ca notepcnnm nomouy, ot AL3M 3apagm TpygHOCTUTE, KOUTO CpeLLaT ¢ Aeuarta,
33 KOUTO ce rpmKat. MHOro geua B NpMemMHa rpua ca ¢ MMHa0, HaCMTEHO C HacMAne, TOPMO3 M JIMMca Ha
FPUXKM, BKAOUUTENHO M30CTaBAHE. Te3n NpexusBaBaHMA MMAT AbATOTPANHO Bb3AeNcTBME BbPXY 34PaBETO U
pa3BMTMETO UM M 3aTOBa NoakpenaTa Ha AL3M e BaxHa 32 Bb3CTaHOBABAHETO M pexabunutaunsaTta um. EanH
npuemeH poauTen NOTbpCcWUIa MOMOL, 33LLOTO AETEeTO, 33 KOEeTO Ce TPUXM, ,MOHAKO2d CmMasad MHO20
azpecusHo. bue KOKOwKume u rnemesa, 3awomo 8 08opa UMaMe MAxKuead ¥usomHu. bue u komemama.
Uckawe 0a 3ananu noxcap 8 kvwjama“ (29, pooumes). Tasn npuemMHa MaiKa BUCOKO LLeHM NoAKpenaTa, KoATo
TA U AeTeTOo, 3a KOeTO ce rpuxKu, nosyyasar ot AL3M.

Mcuxonosute/ncuxotepanestute Ha [U3M penoBHO OLEHABAT MCMXONOMMYECKOTO U eMOLMOHaNHOTO
61arocbCTosiHME U Bb3CTAHOBABAHE Ha AeLaTa U Korato YCTaHOBAT, Ye AafeHo [eTe ce e Bb3CTaHOBMAO, Te
WA HaManaBaT 6poA Ha cpeLuTe BCEKM MeceL, WM Ka3BaT Ha [AeTeTo, Yye NnoBeve HAMA Hy»KAa 4a MABa Ha
nofobHu cpewwm. OueHKUTE ce NPaBAT Ha UHAUBUAYANEH MPUHLMUM.

Poautenurte cbwo pasKasBaT 3a TOBA KaK NCUXONOTUYECKUTE ycayru, Kouto ca nonyumnum B AL3M, ca
NOMOrHanu 3a HAMaNABaHETO Ha CO6CTBEHUTE MM TPEBOrU U CTPaXOBe U 3a TOBa Aa Ce YCNOKOAT; MHOIo OT
TAX CaMUTE Ca MaWKK, NpeXXUBenn OMaLLHO Hacuame.

a. ,3a meH u 3a moume Oeuya MoOKpernama, KoAMO MoaAyvyuUXmMe MmyK, bewe cmpaxomHa —
eMOoUUOHanHa nodKpena, pazbupaHe u cbeem. 3a MeH Kamo podumesn 8 cumyayus, 8 KoAmo
mpab6sa 0a coM U podumes U camama a3 0a umam Hy#oa 6a npeodosesa AUYHAMa cu mpazeous,
mpabsawe 0a ce cnpasd, 3a 0a 6vda 00b6bp podumen 3a Oeuama cu. U3KALYUMENHO
6710200apHA CbM 30 MOMOWMA, KoAMo noay4yasam [myk] — msa e 6e3yeHHa. llcuxonozuyeckama
nookpena bewe om pewasawjo 3HaYeHuUe 3a No-HamambvUWHOMOo MU 8b3cmaHosasaHe. Moume
Oeuya cvuwjo 6axa 8KAOYEHU 8 Npoyeca npe3 mesu wecm meceyd. C max ce pabomewe omoesnHo.“
(67, podumen)

Hakowu xopa, npexuseny 4OMaLHO Hacuane, CNoAenaT, ye ca ce obbpHaaun Kbm ALU3M, 3awoTo geuarta um ca
MMann coumasiHm, EMOLMOHA/IHM M NOBeAEeHUYECKU NPobiemmn BCIeACTBME HA M3/1araHe Ha AOMALUHO Hacuaue.
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5.3.4.

JloKaTo ca Tbpcenn Nnomoly, 3a CBOUTE Aeua, CaMUTe Te YCTaHOBABAT, Ye ca nonyymau ot L3I Taka HyXKHaTa
MM MCUXO/I0FMYECKa 1 TepaneBTUYHa nomoLy,. NocTpaganuTe KeHn obsacHABAT Kak ALU3IM ca um nomorHanu ga
npeoaonieAT TpaBmMaTa, KOATO CamuUTe Te HOCAT OT NpeXMBEeHUTe HacuaMe U BUKTUMM3ALMA OT CTpaHa Ha
arpecuBHuaA/Topmo3sely, cbnpyr/napTHbop. LMTaTuTe no-4ony ca MHOrO CWAHM M Ca [0Kas3aTe/cTBO 3a
Bb3LENCTBMETO Ha MCUXONOTMYECKUTE W TepaneBTUYHMTe ycayrn Ha OU3M Bbpxy KeHUTe, Npexusenu
[O0MALLHO Hacuue 3aefHo C AelaTa cu.

a. ,CuHbm mu 6ewe ceudemers Ha HAKOU Hewla [AOMAWHO Hacuaue om cbpye/6auia HaCUNHUK].
Jememo cmpadawe. Buxdax, ye uma Hyxoa om nomow. Taka ye onpedesneHo 0olidox myK
3apadu Heao, a He 3apadu cebe cu. Bapeax, ye CbM CUAHA U cmabusaHa, Ho usanexoa He bewe
maka. B KpaliHa cmemKa nosy4yux nomouw, U 3a Hezo, u 3a cebe cu. Mucns, ye moli ycna da
npeodosee cumyayuama uau rnoHe makxa usznexcda. loHe ce Hadsasam, Ye HAMA 0a umame
npobaemu c moea 8 6voeuwie. B MomeHma moli e CNoKoeH, Xxo0u Ha ydunuwe.” (64, pooumern)

b. ,,CmaHa momeHmasnHo. Ta camo me 8udAa u U beuwe ACHO, Ye CbM 8 MHO20 MEHCKO CbCMOAHUE,
maka Ye ms 3ano4Ha 0a mu 2080pu sedHaza. A3 6ax MHO20 371e U mA umawe speme 8 mosu
MOMeHmM, MaKa ye eedHaza me fnpue. bewe MHO20 Muaa U om3aus4yusd. imax dse cecuu owe
npe3 mvpsama cedMuyd, 3aujomo msa 3abensa3a, 4e CbM MHO20 HecmabusaHa... Crpax
fcuxuampuyHuUme eKapcmea Ha Yemewvbpmus mecel, c1ed Kamo 3ano4YHax 0a udeam Mmyk,
6nazo00apeHue Ha AL3M. Ocb3Hax, Ye HAMA Hyx0a nosevye 0a ce mpoesA c Aekapcmesad. U geue
6sx usocmasusa OpasHumens [HeliHUA cbnpye HacuaHuk].” (10, podumen)

c. ,Te Hu 0adoxa oepomHa rnodkpena. MMvpsusm noem, koeamo dolidoxme, mperiepex om Hepsu u
cmpax, 3aujomo npedu ozpaHudyumenHama 3anoeed, moli me buewe... Umawe nMocmMosHeH
mopmo3 o mesnegoHa. AKo He s0uUesHex mesnegpoHa, Nnoay4yasax cbobuweHus, Ye we Hu ybue
ecuykume. bewe ycnaa 0a me nNAaHUKbocad... Toea bewe baseH u nocmerneHeH npouyec dse
200UHU... Koeamo dolidox myK u 3ano4yHax 0a crnodenam, 8udaxX MosAKO8A MHO20 Heuwd om
MUHG/I0MO U 0Cb3HAX, Ye moli e uckasa 0a Me u30aupa om 8cudKume Mu npuamesnu u POOHUHU.
Toea e munuyHUAM NPogua HA HACUAHUK... [TOMHA camo KosKo ce cmpaxyeax. locbeemeaxa me
0a omuda Ha rcuxuamuvp 0a MU U3NuWe AeKapcmea, 3a 0a ce ycrioKoa U 0a CbM adeKk8amHa
malika. Pabomama HU myK HQUCMUHA MU MOMO2HA MHOR20... Te Mu 0a8axa passiuYHa eneoHa
moyka, no KoAmo 0a mMucaA... TYK MHO20 MU MOMO2HAXA 3d NCUX0s02u4eckus mu 6aaaHc, 3a 0a
moeza 0a ce ycnokos, 0a paboms u 0a ce 2puxca 3a deyama cu. Te pabomexa u ¢ Obwepa Mu,
3awomo msa bewe 3aceeHama om Hacunauemo.” (70, podumern)

Poautenute/rpuxewymre ce paskasBaT M 3a TOBa Kak nepcoHansbt Ha [LU3M um e nomorHan, Kato ru e
npuapyXasan B Pas/IMuHN areHUMK/MHCTUTYLMK, 33 Aa UM nomara u noakpena. EauH poauTen cnogens:
,Om L3I mu nomoeHaxa MH020, KAKMO 3a hu3udeckume, maxka u 3a ricuxosoaudyeckume mu mpasmu. Te
udsaxa ¢ MeH HascAakbvOoe. [olidoxa ¢ MeH 8 boaHuuama, 3a 0a 83emam OOKyMeHmM om CcbOebHUSA AeKap.
MomoeHaxa Mmu MHO20 8 cb0a, 8 NoauyuAMa u 8 boaHuyama. Te udeaxa ¢ MeH HascAkvoe. (13, podumen).

Bb3geicTBMe Ha NpaBHUTE ycayru, npeanaradu 8 AL3M

BesnnatHuTe npaBHM ycayru, npeaoctaBAHuM ot [ALU3M, ca BakHa nomow, 3a peuara U TexHUTe
poautenun/rpuxewmTe ce 3a TAX NpU AOCTbNA A0 Npasocbame. Aasokatute Ha [IL3M ca Ha pa3snonoxeHue,
33 ga MM pasACHAT NPaBOCbAHUA Npouec, Aa NoAaAaT AOKYMEHTU B CbAa OT TAXHO MMe U Aa v
npeAcTaBaAABaT No BpeMe Ha pasnuTUTE U Ha AO0CbAE6HOTO M cbaebHOTO NPoM3BOACTBO. B cnyyanTe Ha
AOMALHO Hacuune aasokaTtuTe Ha AL3M ca nomorHaam Ha 3HaumTeneH 6pPoi KeHW Aa NosyyaT 3anoseam 3a
ocurypagaHe Ha 3almMTa/orpaHUMuYMTENHM 3anoBegM OT CbAa 3a CBOA 3aliMTa M 3aWwuMTa Ha geuaTta MM oT
cbnpyra/napTHbLOPA HACUIHMK. FKeHWTe CbLLO TaKa ca NoJIy4aBaaun PUANYECKM YCYri, 33 43 Ce pa3BesaT CbC
CBOMTE HACWIHWULM/ArpecMBHU CbNpy3u, T.e. KOraTo HAaCM/IBaHA KEeHa peln, Ye UCKa ga ce passese C
HAaCUNHWUKa CU.

a. ,He 3Hasa cve cuzypHocm 0anu moea e camo ropuduyecka ycayea. Umax cb0ebHo desno cpewsy
b6awama 3a Noay4asaHe Ha o2paHu4yumenHa 3anoeed. Te 6saxa ¢ MeH pe3 Usa0mo speme,
npudpyxasaxa me 0o cb0a. Hamepuxa adsokama u dopu bewe b6e3naamHo. Umam
02paHUYEeHU (huHaHCco8U cpedcmaa... bawjama e3se ecuyko.” (75, pooumenn)
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Bbnpekn npepoctaBeHnte ot AU3MN npaBHM ycayru,
HAKONKO eHW M3pa3nasaT HeAOBOJICTBO, Ye NpaBoCbAHATA
cuctema felictea 6aBHO M CbAMAMLLATA HEBMHArM B3emaT
npeasua  MNCUXONOTMYECKUTE  OUEHKM, WU3FOTBEHW OT
ncuxonosute/ncuxotepanestute Ha AU3MN. EanH poauten

, TVK nomyuasame ncuxonocuiecka u
Mopanna nookpena. Te Hu oxazaxa
CMpaxomua NOMow 6 cvod, 3aujomo a3
umax Oeno 8 cvoa. U oOsamama

ncuxoio3u Hu IIOOI\'[)L’I’ILL\’G ¢ ooxnaoume

Cu. ﬂ()lcva()ume bsxa IZp()(l)E('ll()H(l.’IHll,
HAMA 3HA4YeHue, e CcvbObM He 2U 83e

noscHaBga: , Te CbWO mMaKa Me HAco4uxad KbM aosoKam.
MHozo com dososnHa om adsokama, HO npobaemvm sce
owe He e peuwleH, 3awomo cucmemama [cbOebHama] He
pabomu. AGBoKaAMbM MU Ka3d, Ye CbM CUAHA U Mo2a 0d ce
cnpasa” (57, podumes). NoaobHW BNeYaTAEHUs CNOAENA U
Apyr poauTen:

npeosuo... Yyecmeam ce 6 2o1ama
bezonacnocm ¢ max. (51, pooumen)

a. ,MHeHuemo Ha ma3u opaaHu3layus ce npeHebpeasa HAMvAHO 8 cbOd. 30 MeH cbO0bm e Hal-
eaxyceH. bax nopaseHa, Yye cbObM He U3CAywa HUMO aHAAU3UME HA MCUXoa03ume, HUMO UM
bewe no3sosneHo 0a npucsbcmeam 8 b0 KAMO 8eWU Auya. 3HasA, Ye UMa Hew,d, Koumo He
mo2am da ce paskpueam 8 cbOd 3apadu nosepumesHOCM, HO Me HAMbAHO npeHebpezHAxa
MHeHuama um. LLoKupaHa cbM Kak [6bazapckuam] cb0 npuemd emMoyuoHAaHOMO U
MCUX0/102U4ECKOMO CbCMOAHUE HA X0pamd 3a 4yucma MoHema. He ouakeax moea.” (75,
podumenrn)

5.3.5. 3Hauenue Ha ALU3M 3a geuarta u pogutenute/rpuxewyure ce

Pogutenute u geuarta 6axa nomoseHu Aa noapeaAt no ckanata ot 1 go 10 (1=He e BaxHo o 10=MHoro
Ba)KHO) gokonko AL3M e BaxeH 3a TaAx (BX. rpaduKa 33). Ha Bbnpoca gokonko AL3M e BarKeH 3a TexHUTe
Aeua, poautenuTe/rpuxelimnTte ce Aasat oueHka oT 9,2 no 10-6anHaTta cMcTemMa; B CpaBHEHMeE C TAX, KoraTo
AeuaTa 6sxa 3anuTaHK 40KOKO BaxKeH e [ L3I 3a TAX IMYHO, Te AaBaT cpefHa oueHKa oT 8,1. [lBama poantenmn
NOACHABAT:

a. ,AKo mu 6axme 3a0aaU MO3uU 8bMPOC NPedu UHYUOeHMa, Wax 0a 8U Ka1d, Ye He e 8aH(HO 3d
MeH. Ho cied Kamo npemuHaxme, We 8U KAx(a, Y4e UeHMbPpbm e MHO20 8aM(eH. M we su Kaxca
3auwo. Te3u paszeos8opu, Koumo nposexdaxme mpu meceya, 6sxa om 204amMa M0s3a 3d Hez0.
Jeme, c Koemo a3 edsa pas2o8apam, a mA ycnsa 0a pa3208aps ¢ Heao. Y eceku nvm, csied Kamo
moli bewe 2080pu c Hes, ce Yyscmeaule pasnuyHo, bewe dpye yoeek.” (15, podumen)

b. ,,3a moume deuya e om 20aAMO0 3Ha4YeHue. AKO 2080pUM 3a NOOKPENamMa, KOAMOo rnosay4yuxme myx,
we dam 10, 3auomo mosa um noMmozHa MHozo. [euyama udsaxa myk c yoososcmaue. vuwieps
mu udsawe myk cama. TA cu 3anaseawe 4aca 3d rcuxosa02a cama U me uMaxa MHO20 CU/HA
8pPB3KA M0 Me#Oy cu. B eOuH momeHm Ovbujepsa MU MU KA3a, Ye myK HAMA KaKeo rnoseye 0a
cnodensd. Ta npocmo npeodons npobaema [mpasmamaj u noyyscmea, Ye HAMA rnogeye Hyxcoa.
bewe mMHO20 8aX(HO, Ye ycrsa 0a npeodosiee 02pomMeH cmpec. Bcuyku Hue umaxme MOMeHMU Ha
HanpexeHUe 8 Xusoma U a3 8UHA2U U KA38aM, 4Ye OKO HAKOU uma Hywod om rnomouw
[ncuxonozuvecka nomowy], e dobpe da s noayyu. ickam msa 0a 3Hae, Ye e HOPMAsHO 0a ce mbvpcu
rcuxosnoauyecka nookpena. B bwvaeapus maHmaaumemvm e, uye cu ay0, GKO Xo0uw Ha
mepanesm; He, He cu ay0.” (75, podumen)

71

unicef & | 3a Bcako geme




Fpaduka 33. 3HaueHue Ha L3N 3a geuata u poautenute/rpuxkelymre ce

10 9.2 95 91 9.9 95
I | II

B Poautesi/nonaraio rpusku imue

JLOKOJIKO BaXkeH e [okonko BaxkeH e How important is the
[ALL3M 3a Bac KaTo OL3M 3a Bac kKato  CAC to other families
aete unv 3a geteto poauten/rpuwew ce  and children like
BU? WNU 33 poautTenuTe yours?
BU?[JOKONKO BaxKeH e
AOLU30M 3a apyru
cemeMncTBa 1 geua
KaTo Bac?

CpegHo
OFRNWPARUIONXO

3abenexka: 1=He e BarkHO g0 10=MHoOro Ba*KHO

Korato poautenu/rpuskewmte ce 6saxa nonutaHum gokoako AU3M ca
Ba)KHM IMYHO 3a TAX, Te AaBaxa cpegHa oueHka oT 9,5 (BXK. rpaduka 33).

,,Hﬂ.ll(llll(’ oa ce cnpass
NogobHO Ha TAX, Ha BbMpoOca AOKOAKO BaxkeH e [AL3M 3a TexHuTe -

oe3 me3u xopa

poauTenuTe/rpuxelLMTe ce 3a TAX, AeuaTta AaBaxa cpedHa oueHka or 9,1. [nepconana na JI3II].
Mo aAymute Ha eAnH poauTen: ,,npOMeHUX ce 6naeodapeHue HA mAaxHama Te mu 0adoxa cmadbunna
nomow; u nodkpena. banaHcupaH u criokoeH 4oeek cbm. Beye moza da OCHoO8a, 3a Oa Mo2a Oa
pasbepa deuama cu; KAKBO UCKAM Oom MeH U KAK8O UCKAM d3 om MSAX. npoowadica. Te mu

NOMOCHAXA 0d NPeoooes.
kpusama.” (3, pooumen)

Tosa e Hali-eaxcHomo 3a meH. L3I e saxceH 3a meH u 3a moume oeya”
(62). Opyr poanten pobassa: ,Mma mHo20 maliku u deya, Koumo ca bumu,
U MUC/S, Ye e MHO20 8axcHO 0a dolidam myk u 0a pa3208apsam CroKoliHO
30 cumyayusma u 0d nosay4am HACOKU, 3a 0a Hamepam peuweHue” (28). MogobHU aymu cnogena u apyr
poauTen:

a. ,/ludHo 3a meH [1LI3M1 e uskarovyumesnHo saxceH. Tpabsa da uma [L3I 8bs eceku 2pad, 3au,omo
cumyayuu Kamo mMoAama u 0opu fo-CAOXHU ce npeodoanssam mpyoHo. Xopama om [AL3I1
mpabsa 0a npudpyrasam 8cAKo cemelicmeo, 8caKo deme U 8ceku pooumes, 3a 0a mozam 0a
pasbepam cumyauyuama u 0a ce crnpasam c HeA. Tpabsa da moxcew 0a Hanpasuw ACHA
CAMOOUEHKQ, Ye He CU Mo-HUCW Y08eK. Tu He cU YoeeK, Kolimo He moxce da rnoeme omao8opHocm,
3aUW0MO MOYHO MO8A MU 8Mb/INABA HACUAHUKLM Mpe3 Usaaomo epeme... MHO020 H#eHU Mo4YHO
Kamo MeH He Mo2am 0a 0Cb3HASAM, Ye moea e npobaem, ye He e HopmasHo.“ (67, podumen)

5.4. MapTHbOPCTBA U CHTPYAHNYECTBO

KoHcTaTaummTe OTHOCHO NapTHLOPCTBATAa U CbTPYAHUYECTBO Ca rpynupaHun B Tpu pasgena: 1) MapTHbopcTBa,
Cb3gaaeHu B noakpena Ha AU3MM; 2) HoBM HabensazaHM NapTHbOPCTBA; U 3) noakpena 3a ALU3M oT napTHbOPCKK
UHCTUTYLUMMN.

5.4.1. TMapTHbOPCTBA, Cb3paAeHU B nogKkpena Ha AL3MN

YHULE® nogkpena opuumanHute napTHbopcTea mexay ALU3M u 3anHTepecoBaHuUTe CTpaHU B 06WwMHUTE U
BbB BCAKA OT NMAOTHUTE 06/1aCcTH, 3aLLOTO OCb3HABa, Y€ TE3M MAapPTHbOPCTBA Ca OT PeLlaBallo 3HaYyeHue 3a
ycnexa Ha ueHtposete. Hapea c toBa YHULIE® urpae nbpBocTeneHHa pona 3a NONynspusupaHeTo U
3acTbnHuyecTtBoTo Ha [LU3M Kakro Ha HauMOHaNHO, TaKa MU Ha MeCTHO HUBO. Ha HaUMOHaNHO HMBO
napTHbopctBata ¢ ACM u OA3[ ca M3KAYMTENHO BaxKHM, 0cobeHo 3awoTo ,JbpHasHama azeHyus 3d
30Kpusaa Ha 0ememo omeaos8apsa 3a AUYEH3UpaHemo — msaA AUUeH3UpPa ycayaume, 8blpeku Yye me He ca
peanameHmupaHuU Ypes npasHuU pasnopedbu e bvazapua“ (165).
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MapTHbOpCTBaTa C OGWMHCKM OpraHu, AOCTAaBYULM HA YCAYrM, COUMANHM pPaboOTHULM, noAULMATA,
NPOKYPOPU U CbAUAMULLA Ca OT peluaBallo 3HayeHue ca paborarta Ha AL3M. Tean napTHbOPCTBA Ca BaXKHM 3a
HanpaBNEHMATA N MEXaHU3MUTE 33 KOOPAMHALUMA NPU NOAKPENaTa Ha Aela — KepPTBU Ha HAacUAne, U TEXHUTE
poautenu/rpuxewm ce 3a tax auvua. Ot AU3N cnogenat, ye napTHbopctBaTta ¢ AU3M ca KU3HEHOBaXKHW,
3awWoT0 ,,6e3 max He moxem 0a npasum HUW“ (101, napmHeop), a Apyrn AobasAT: ,,MoAUYUAMA € MHO20
80M(HA, 3AWOMO MA e pewasaw, akmop 3a 8b3MOXHO Hali-paHHAMa HAmMecd, 3aWomo noaAuuUasma ca
MbpeoMo 38€HO 30 KOHMAKM 8 cayvYaume Ha Hacuaue” (111, 112, 113, napmHsop). NoaobHu aymu cnogens
OPYr pecnoHAeHT: ,,[lapmHbopcmeomo ¢ NoAuYUAMA e U3KA0YUMenHO 8aXHO 0CObeHO ¢ pascaedsaujume
rnoauyau 8 obaaacmHume oupexkyuu u uHcriekmop Jemcka nedazozu4ecka cmas, Kolimo e 4og8eKbm, Kolimo
pabomu c dememo” (165). Hapea c ToBa pecrnoHAeHTUTE OTYMTAT BaXKHOCTTA Ha NapTHbopcTBa mexay AL3M,
cbaebHuTe nekapu v nekapute B 6onHuumTe. EAMH pecnoHAeHT nosAcHAsa: ,Hue umame obwa yen,
pabomeliku 8be sucwus uHmepec Ha dememo” (116, 117, napmHeop).

Ot AU3N cnogensat, 4ye: ,mapmHsopcmseama ¢ opyau

HIIO, ynpasnssawu ycayeu, ca 8axHU, 3aWo0mo me ., Bcuuku mesu napmuvopcmea oasam
umam ekcriepmeH onum. Adsokamume cd MHO20 PAsIuuHa 2ne0Ha mouka 8 pabomama Ha
8GMHHU, 30WOMO me 3aujumasam uHmepecume Ha HIJ3II, napmuvopcmeéama ¢ noiuyuama,

cv0a, NpoxKypamypama, CMpYKmypama 3a
coyuanno noonomazane, 0opu ¢ 0owuHuMme,
3au0omo UMEeHHO O0OwuHume Moeam 0d

KnueHmume cu” (114, 115, napmHbop). Mo CblLecTBO
,1IAPMHbOPCMBAMA €A BOXHU 8 3dsucumocm om

KOHKpemHus cay4ali u npobsnema e cemelicmeomo... paspewam  onpedeieHu  npobremu

Cowo maka covm ce 0bpbwana 3a MOOKpena Kom JACUNUUYEMO U PA3XOOUME 3 OHEBHU HYHCOU.

06WUHCKUMeE CAyH#bu 3a HUAUWHO HacmaHasaHe“ (116, Taka we Hecayuauno — 6CUMKU — me3u

117, napmHvopu) cmpykmypu ca napmuvopcku  u  JL3I1
f .

yuacmeam 6 KOOPOUHAYUOHHUME
mexanuzmu (133, 134, 135,

AU3M  pasbupat HyxAaTa OT yCTaHOBABaHe Ha 3aUHMEPECcO8any CMpPaHu).

NapTHbLOPCTBA € Yy4ywaulia 3a MOBULWIABaHe Ha
0CBEeAOMEHOCTTa cpej poauTenuTe U Aeuata OTHOCHO
uMHTerpupaHute ycnyru, kouto AL3M npepnarat Ha pgeuarta u cemeiictBarta. 3atosa AU3IM cu napTHupa,
[OOKOJIKOTO € Bb3MOKHO, C y4uauwaTta B ceonte 061actv No NpoBeaaHeTo Ha MHPOPMALIMOHHM KaMnaHWUK
33 NpeBeHUMA Ha HacuaneTo 1 no paboTa ¢ NepcoHana Ha yuuauwaTa 1 ¢ felaTta BbB BPb3Ka CbC CNPaBAHETO
C HaCMIMETO B YUU/IMLLLE M TOPMO3a Cpef BPbCTHMLMTE. YunanuwaTa ce npnemart 3a edrKaceH KaHaa 3a Bpb3Ka
c obuHOCTTA.

MepcoHansbT Ha ALU3M 1 3anHTEpecoBaHUTe CTpaHM pa3bupat, Ye NapTHLOPCTBATA HE Ca e4HOCTPAHHM, a
B3aMMHO nonesHu. MepcoHansT Ha AU3M cnogens, ye: ,,8 061acmma Ha npeseHuUAMa NAapmMHsLopCcMeama c
yquauwama u emckume epaduHu ca MHO20 8axHU“ (114, 115, napmHbop).

YHULE® Bbarapus pefoBHO NpoBeXaa nporpamHun noceweHuna 8 L3N B Tpute nnaotHM obaactu. MoHsKora
pbKoBoAcTBOTO HAa YHULLED B3ema yyacTMe B NporpaMHuMTe NoceLLeHns, 3a Aa pasroBapa C NapTHboOpUTe Ha
MECTHO HMBO OTHocHO AU3M mn npepoctaBaHeTO Ha MHTerpupanu ycayru. Mpes 2017 r. AU3MN 8 LWymeH
obMUManHO e yCTaHOBW/A MapTHbOPCTBA CbC 3aUHTEPECOBAHW CTpaHM B auueto Ha 03[, nonvumata w
cbaebHata cuctema 4ypes oPpuUUMANHO cropasymeHue 3a KoopauHauma. OU3M MoHTaHa He e ycnan ga
NoCTUTHE TOBA ,,MMOPAdU 30KOCMEHAAOCMMA HA 3aUHMepPecos8aHume CmpaHu,; cnoped msax, aKo He e U3PU4YHO
0COY€eHO 8 30KOH UsU He e MOCMABEeHO Ype3 3aKOH, me He 20 cYyumam 3a Heuwjo eaxcHo“ (110). AU3M 8 Codun
He ce e onuTBan fa noanuwe nofobHo oduuManHO crnopasymeHue 3a CbTPYAHUYECTBO C MECTHUTE
3aMHTEPECOBAHM CTPAHM NOpaaM ronemmus mawab Ha ctoanuaTa.

Bbnpekn nuncata Ha oduumanHo cnopasdymeHue B MoHTaHa CbAbT B rpafa NpbB Npuema BbTPELUHUTE
npaBunia 3a ,,CMHATA cTan”; KakTo B MoHTaHa, Taka 1 B LUymeH AL3M ca ycTaHoBUAM A06pKM NapTHbOPCTBA CbC
cbaa. OctaBaT obaye Apyrv Npeyvku, BKAYUTENHO /IMNCaTa Ha CrleumanHo 3aKOHOAATe/ACTBO 3a AeuaTa,
yyacTBawym B cbaebHM nponssBoacTBa. Mma cBefeHuA, Ye NoAroTBEHO 3aKOHOAATe/ICTBO OTHOCHO y4acTUeTo
Ha feua B cbaebHM npoussoacTea e 61Mno 610kMpaHo Npes nocneaHaTa roamHa. Jpyroto npeams3BMKaTencTso
e, Ye HAMa cneLmannsnpaHn CbANAULWA AN CNeLMann3npa KoONermm B Cbia, KOMTO Ce 3aHMMABaT C Aela Uu
CNly4aun Ha ManTpeTUpaHe U IMLLABaHE Ha AeLLa OT FPUXKK. 3aTOBa ,,e MHO20 80X HO 04 Ce Nule HerMnpPeKbCHamo,
3a 0a ce onnakeame u 0a obxcansame peweHus.“ CbLMAT TO3U PECNOHAEHT cnogensa cblwo: ,llpes ysaaomo
speme ce bopum ¢ mpydHocmume 8 cucmemama. Om edOHa CMpaHa, Hue 08UXUM cucmemama, om opyaa
cmpaHa, ce onumeame 0a npecaedsame Heujama 00 Kpasa“ (101, napmHosop).
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5.4.2. HoBu HabensasaHu NapTHbOPCTBA

AU3M pasnonaraT ¢ AocTaTbyeH 6poi yCTaHOBEHM MAPTHLOPCTBA, HO NpeaBwus ToBa, Ye ,cucmemama 3d
coyuasnHo nodnomazaHe 8 bvazapus ece ouje e 8 eman HaA pasgumue, Moxce menvpsa 0a ce cb30adam Hosu
coyuanHu ycayeu.” CblWMAT TO3M pecrnoHAeHT nocoysa: ,Teli kamo me [/IL|3[1] seye ca mo3Hamu Kamo
KAoYyosu nuya 8 obsaacmma Ha coyuasaHume deliHocmu, me ca pa38usu 8CUYKU 8AXCHU NAPMHbOPCMEA. AKO
o Kakeamo u da 6usno npu4uHa AL3IM nponycHam 6a 8udam HO8a 8b3MOXHOCM 3a napmHsopcmso, L3I
ca maka 0obpe No3HAMU, Ye me3u HO8U COYUAsHU ycayau eedHaea buxa ce cebp3anu ¢ yeHmposeme“ (159,
160, 3auHmepecosaHuU cMpaHu).

MapTHbOPCTBATa CbC CEKTOPA HA 34paBeonasBaHETo MbPBOHAYANHO ca 06CHXKAAHN KaTo BaxkHM 3a ALU3MM; He
BCcuUKkM AL3M obaye MmaT cTabuaHM NapTHLOPCTBA C NeKapu (Hanp. neguaTpu U rMHEK003M), CbaebHM
Nekapu, BONHUMLM U KAMHUKK. PecnoHaeHTUTe nocoysaT: Hawemo cbmpydHUYeCmso C seKkapume He e
cmabusnHo, HO Mosa 8epoAMHO ce Ob/MKU Ha hakma, ye myk 8 [IL3I1 Hukoza He cme umanu cay4al, 8 Kolimo
uma Hyx#oa om meduyuHcka nomow,. Hue npudpyrcasame nompebumenume 0o cb0ebHUA unu Opy2 nAeKap,
HO MOHAKO2a om noauyuama npudpyxasam dememo 00 cvbOebHuUA nekap. AKo mpabsa da 20 nocemum 8
6onHuyama, 2o npasum. Ho wjo ce omHacs 00 saekapume, mMoed 8epoAMHO He e Hali-cmabuaHomo
napmHeopcmeo” (111, 112, 113, napmHeop).

3a ga ce nogAbpiKa NoAxofn, OCHOBaH Ha MpWHUMMA 33 paBHonocTaseHocT, AU3MN Tpabsa ga pasrnegat
BbH3MOXHOCTTa 33 NMapPTHbOPCTBA CbC 34PAaBHU MeAMaTopu cpes, POMCKOTO HaceneHue, KoMTo Aa paboTaT 3a
nogobpsABaHe Ha [oCTbMNa A0 34paBeonasBaHe 3a Ta3u OOWHOCT. 34paBHUTE mMeaMaTopu B POMCKUTE
06LWHOCTN YecTo UMaT MHbOopMaLma 3a npobaemu ¢ HHA, manTpeTMpaHe u IMLWABaHE Ha AeLla OT FPUKM, TaKa
ye Te MoraT 4a ca BaxkeH pecypc 3a AL3MM.

CbLUO TaKa pecnoHaeHTUTe nocousar Hy:kaata L3I aa pa3suaTt no-a406po NapTHbOPCTBO U CbTPYAHNYECTBO
C MECTHUTE MeamK, KOETO MOXe Aa MOANOMOrHe AeNHOCTMTE 3a MOBULIaBaHE Ha OCBEeAOMEHOCTTa M
npeseHumaTa. Cnopea eanH PeCnoHAEHT ,,pabomama ¢ meduume o MPOMAHAMA HA CMepeomunume Cbujo
e saxHa” (108).

5.4.3. Noakpena 3a ALU3M OT HALUOHANHMU U MECTHU UHCTUTYL MU/ OpraHn

PecnoHaeHTUTe 6axa NomosieHM ga onpeaensT no ckanata oT 1 go 10 (1=He noakpenaT u 10=cunHo
NnoAKpPenaT) AOKOJKO HaUNMOHANHUTE U MECTHUTE 3aUHTePecoBaHM cTpaHu noakpenat ALU3M. OT rpaduka 34
ce BUXAa, Ye NO-ronAamaTta 4yact OT pecnoHAeHTUTE TBbPAAT, Ye HALLMOHANIHUTE U MECTHUTE 3aUHTEePEeCcOBaHMU
cTpaHu noaKkpenaTt cuaHo AL3M, cbe cpeaHa oueHka 8,4 no 10-6anHaTta ckana. 3anHTepecoBaHUTe CTpaHu
(BKNOUMTENHO OBLWMHCKUTE OpraHu, AOCTaBYMLMA HA YCAYTWU, NOAMLMA U CbAEOHU CAYKUTENU, KaKTO M
HaLMOHaNHUTE OpraHu) AaBaT Hali-BMCOKa cpegHa oueHKa oT 8,8, KOeTo 03Ha4yaBa, Ye Te OTYMTaT CUAHaTa
noakpena Ha HAUMOHANHWUTE W MECTHUTE 3auHTepecoBaHW cTpaHu cnpamo AU3M. MapTHbopuTe CbLo
NOCOYBAT, Y€ HALUMOHANHUTE U MECTHUTE 3aMHTEPEeCOBaHW CTpaHU cunHo noaxpenat AU3M, Ho cpeaHaTa
oueHKa e 8,0. CpegHaTa oueHKa Ha YHULE® e Hait-HuckaTa — 7,0.

Fpaduka 34. Moakpena 3a ALU3MN oT HALMOHANHUTE U MECTHUTE NAaPTHbOPU/3anHTepecoBaHu cTpaHm (6p.=58)

[ OKONKOTO HAUMOHANHUTE N MECTHUTE I'IapTHbOpVI/BaVIHTepeCOBaHVI CTpaHW NnogKpenAaT

au3n?
10
8.8
9 8.4 8.0
8 7.0
7
2 6
g 5
S 4
3
2
1
0
O6uwo YHULED MapTHbOpPU 3anHTepecoBaHn CTPaHMU

3abenexka: 1=He nogKpenaT fo 10=cuaHo nogKpenaT
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5.5.

MapTHbOpUTE C KoNebaHMe OTYMTAT CMAHATA NOAKPENna Ha MECTHUTE 3auHTepecoBaHW CTPaHW, Tbil KaTo
noHakora JAU3M ce 3aTpygHABAT C KOOPAWMHAUMATA, CbTPYAHWYECTBOTO WM KOMYHMKAUMATA C  TAX.
MNpeacraBuTennTe Ha NOAMLMATA U CbAebHaTa BNACT HaNpUMep ca HepeLwnTeNnHM Aa U3NoA3BaT ,,CUHUTe cTan”
33 NpoBeXgaHe Ha WajAWM 33 AelaTa U3CNYLWBaHUA MO BCUYKM CAyYau C Aela — KepTBU U CBUAETENU Ha
npectonaeHus. EAuH pecnoHaeHT TB8bpAU: , Toli KOMO noAuyUAMA U CbObM Yecmo He HU 83emam oo
B8HUMAHUE, KO2amo 83emMmam peweHuUsma cu, Uma cay4au, 8 Koumo me pasnumeam Oeya 8 ,,cuHume cmau”
6e3 3HaHuemo Hu” (153, napmHeopu). Apyr pecnoHAeHT cnogens NnoaobHU BneYaTaeHuUA:

a. ,3apadu 3akocmeHenus MaHmaaumem u 3aw,0mo HAMA 30KOHOB80 U3UCKBAHe pa3numume Ha
deua 0a ce nposexdam rno wadau, memood. Mucqs, 4e Koecamo UMa 8b3MOXCHOCM PaA3numMmsm
da ce nposede no wadaw, 3a dememo Ha4uH, mosa mpsabea 0a 6voe 3a0vamumenHo. Ceaa
peweHuemo 0asau dememo 0a 6v0e paznuMaHo 8 NoAUYUAMA Uau npu HAc, no Waodaw, HaA4YuH ¢
02710 Ha He2o8ama 3aKpuna, e 8 pbleme Ha pascaedsawus.” (158, sauHmepecosaHa cmpaHa)

OcBeH ToBa OTHOLIEHUETO KbM HMBOTO Ha NOAKPena oT HaLMOHANHUTE U MeCTHUTE 3aMHTEePECOBaHU CTPaHN e
CKEeMNTUYHO, 3all0TO 3aKOHbBT 3a COUMAaNHWTE YC/IYrM BCE OlWEe He e BAA3bA B CM/a, a HauMOHaNHWUTE
3aMHTEPEeCcoBaHM CTPaHM He ce 3acTbneaTt oTKpuTO 3a ALU3M nan 3a NnpefocTaBAHETO Ha MHTErpUPaHU YCayTn.
ToBa e TaKka Bbnpeku $haKTa, ye No Bpeme Ha MHTEPBIOTaTa B PaMKWUTE Ha HaCTOALLATa OLEHKa HaLUMOHaNHUTe
M MeCTHUTE 3aMHTepPecoBaHW CTPaHW CNOAeNAT, 4Ye cuaHO noakpenat AL3M M npegoctaBAHETO Ha
WHTETPUPaHM YCIYTU 3a Jela — KepTBM Ha HAacUMEe M NPECTbNIEHUA, U 33 TEXHUTE CEMEICTBA, KaKTo U ye
OTYMTaT 3HAYeHMeTo M edMKacHoCTTa Ha paboTtaTa Ha [L3M c geuata u cemeicTBaTa. 3aMHTEpPECOBaHNUTE
CTpaHu pasbupart, ye ako ALU3M 6baaT 3aKpUTU UAKM NPEKPATAT AeNHOCT, TOBa b1 HaBpeaMao Ha OBLLMHUTE 1
61 OCTaBM/IO 3HAYMTEIHA NPa3HUHa B NpeasiaraH1Te yCIyru 3a geua v cemeicTsa (8. pasgen 5.7).

PecnoHaeHTUTe nosicHABaT cneaHoto: , TpyoHo e, 3aujomo AL3I He ca npuzHamu Kamo ycnyaa, ypeodeHa Yype3
3aKkoH” (115, napmHeop) v ,ALU3M He ca 3a0baxumeneH 4neH 8 KOOPOUHAUUOHHUME MexaHUu3Mu 8
obwuHume” (127, 3auHmepecosaHa cmpaHa). Apyr pecnoHAeHT cnogena nogobHu BneYyaTieHua:

a. ,AKo ycrieam Oa Hanpasam ycay2ama ObpiasHO OenezupaHa OeliHocm, moea 6u 6un
donmvbaHUMesIeH U3MOYHUK Ha MooKperna om 0vpxasama. Y ako cmaHe 0bpHasHo OesneaupaHa
deliHocm, we 6v0e paszbpHama e cmpaHama... Ycayeume A4/ moeam da ce uzsbpuwisam om
camume obwWUHU uau 0a ce Beneaupam om msax Ha HI1O — obwuHume moezam da uszbupam
mex 0y O0sama eapuaHma. Crioped ce2awHOMO 30KOHOOamMesncmeo Hue pasnonazame ¢
KOOPOUHAUUOHHUS MEXAHU3BbM, KOLImo npedcmasaea uHmepoucyunauHapeH exur, Ho moli ce
CBUKBA CAMO [OHAKO24, He e HA pa3rosoxceHue npes ysnomo epeme. AKo umauwe 006pu
30KOHOOaMesIHU NMPoMeHU, Mo3u KOOpOUHAYUOHEH MEXAHU3bM Moxcewe 0a ce npeobpasysa 8
MOCMOSHHA CMPYKMypa, KOAMO e Ha pa3rosioxceHue npes ysanomo speme.” (144, 145, 146,
3aUHMepecosaHU cCMpPaHu)

3aMHTEpecoBaHUTE CTPAHM NOCOYBaAT, Ye ,,0ocma Yecmo umeHHo HIO paspabomeam ycayaume, Ho cned mosa
obuwuHUMe pewasam 0ad au Noemam, a ce 0Ka3ea, Ye me He ca Makxa crnocobHu 0a au uzsvpweam.“ NMpensua,
Te3n 0b6CTOATENCTBA CbLUUTE TE3U 3aUHTEPECOBAHM CTPaHU CNOAENAT, Ye ,e0UH 8b3MOXEH 8apUaHM e 0a ce
U3MeHU 3aKOHB M 3a coyuanHume ycayau, 30 0a cmaHe 3a0bamumesnHo ycayaume 0a ce 8bsanazam Ha HIIO,
HO moea HAMa 0a cmaHe. [pye sapuaHm e 0a Hakapame obwuHuUme d0a pasbepam, ye u38bPUWBAHEMO HA
ycnyaume 6u 6uno mevpoe mexcko 3a max” (144, 145 146, 3auHmepecosaHu cmpaHu). ima onaceHusn, ye
obWMHUTEe 6Uxa nNpeBbpHaNM MoAeNna 3a npenocTaBAHE HA WHTerpupaHuTe ycayrm Ha OU3N B
aAMUHUCTpPaTUBHA/6lopoKpaTUYHa AEWHOCT; 3aTOBa ,Po1ama Ha dbpxasama u Ha obwuHume mpabea oa
6v0e 0a ¢uHaHcupam u u3sbpPWBAmM HA030p HA ycayaume, a He 0a 2u npedocmasam, 30W0MO me He
pasnonazam ¢ Kanayumema u 4osewkume pecypcu” (144, 145, 146, 3auHmMepecosaHu CmMpaHu).
3anHTepecoBaHMUTE HACTOABAT AbprKaBHUTe cpeacTsa 3a AU3MN ga otmsat anpektHo 3a HIMO ypes HaumMoHanHa
KOMMWCUA BMECTO Aa ce faBa GMHaHCUpPaHe Ha 06WMHUTE, KOUTO Aa 1 pasnpegenat kbm HMO. OnaceHunATa
ca, Yye obLWUHNTE We XapyaT 33 APYro NapuTe, OTNYCHATU 3@ MHTEIPUPAHUTE YCAYTU 33 AelaTa — KepTBU Ha
Hacuaue, U TEXHUTE CeMeicTBa.

EdeKkTnBHoCT

B LeHTbpa Ha OUEHbYHMTE BBMPOCKM OTHOCHO edeKTMBHOCTTa belwe cTeneHTa, 4O KOATO nporpamara e
MOCTUrHaNa WM MMa BEPOATHOCT A4a MOCTUIHE Pe3yaTaTUTe MKOHOMMYHO M Haspeme. KoHcTaTauuuTe no
KpuUTepua ebeKTUBHOCT ca rpynupaHn B Tpu pasgena: 1) ebeKkTneHO M3Non3BaHe Ha pecypcuTe; 2) ynpasieHue
Ha nporpamara v onepaumu; u 3) Habal4eHNe, OTYMTAaHE M OLEHKa.
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5.5.1.

5.5.2.

EdeKTMBHO M3N0A3BaHe HA pecypcute

Mpu HacToAWaTa OLEHKA He Belle Bb3MOXKHO Aa ce onpeaenn eheKTMBHOCTTa Ha UHTEPBEHLMATA C Ornes
M3MepBaHETO Ha TOBa AOKOJIKO MKOHOMWUYHO pecypcute/BAOXKeHUTe maTepuann (GUHaAHCKM, eKcnepTHU
NMo3HaHWA, BPEME M Ap.) Ca NPEBBPHATU B PE3YATATU UAN JANN € MOXKENO A3 UMA NOo-peHTabuneH HauuH 33
nocturaHeTo um. Mpes 2020 r. YHULE®D oTtumTa, Ye e oTnycHan obwo 516 160 nB. 32 pUHaAHCMpaHe Ha TpuTe
Au3n. ncan ynpasnasa AU3MN 8 MoHTaHa u LymeH ¢ ¢puHaHcnpaHe ot YHULED B pasmep 274 388 ns. (n
npuHoc ot UCAMN B pasmep 29 390 nB.), a PoHpauusa ,Acoumaumnsa AHumyc” ynpasnasa AL3N 8 Codus c
duHaHcupaHe ot YHUUED B pasmep 241 772 nB. (1 npuHoc oT poHaauma ,Acoumauma AHumyc” B pasmep
24 106 nB.). OT YHULIED nocousaT, ye cymnTe 3a pUHAHCHMpaHe Npe3 NpeaxogHUTe rogmMHn ca NoYTH CbLluuTe
KaTo npe3 2020 .

C npenocTaBeHoOTO pUHAHCUPaHE U3Mb/HABALWMTE MAaPTHLOPK

ycnagaT Ada cb3gagat v noaabpaTt ALU3M B TpuTe nuUAoTHU
obnacTn BCAKa rogMHa M ga NpPefocTaBAT YCayru cpep Bce
nosede geua W poauTenu/rpuxelm ce. Mma conngHu
AoKasatenctsa, 4e [AU3IM ca nocturHanm ceoATa Uuen wu
NAQHUPAHW KpalHW pe3ynTaTM Npu  NpPefocTaBAHETO HaA
KauyeCTBEHW WHTErpupaHn ycayrm 3a fAeua M CeMeincrsa,
BK/IOYUTENHO M Ha YA3BUMM M MAPruHaAn3UpaHu Jeua.
Bb3pgenctenetro Ha [JL3M Bbpxy KMBOTA Ha pJeuata MU
cemencTBaTa € OrpOMHO U OT ronamo 3HaveHue. OcBeH ToBa
HaLMOHANHUTE BAACTU N OBLLMHCKUTE CTPYKTYPU, B TOBA YMC/IO
[OCTaBuMUMTE  Ha  COUMANHW  ycayrM, noavumAtTa  w
NnpaBoOCbAHUTE OpraHu, pasbupar, ye ycayrute, komTto AL3MN
npenocTaBa Ha geua, NpeXXMBenn Hacuaune n NpecTbnaeHusn, ca
OT WU3KNIOYMTENIHO 3HAYeHMe, Tbi KaTo B MUAOTHUTE 061acTU U
n306L0 B Bbarapua HAMa 4pyrv UHCTUTYLMM UM OPTraHK, KOUTO

,, Bcexu cayuail, no xoiimo pabomsam
me, e nocmuodicernue. Cnacseanemo
U OCUSYPABAHEMO HA CUSYPHOCM
3a owje eOHO Oeme e NOCMUdICEeHUe,
NOOKpensHemo Ha deya e
nocmudiceHue. Tosa 03Hauasa

cnacsaeanemo Ha oeya om MedlCKU
ObuxHogeno Hue
deyama, HO  me

cumyayuu.
Hacoygame
NnOOKpensm U Gb3pACMHU  XOpa
Jicepmea, Kamo GceKu  cyyail e
ceoeobpasna nobeoa. I'opoeem ce c
ecuyku mesu cayyau. Koeamo
ycneem 0a NPOMEHUM CbCMOAHUENO
Ha eOHa Jicepmea, cvujo e nobeoa,
3awomo Hue npeoomepamseame
oonwvanumento Hacunue. (133, 134,

135,  Ilymen, 3aunmepecosana

npeaocTaBAT NOA0O6HU UHTETPUPAHU YCAYTU.
PEA A p1p yeny cmpana)

[euata v pogutenute/rpuxewmre ce Nocoysar, e NOA3UTE OT
UHTerpupaHute ycnyrm Ha [AU3N ca 3HauutenHu. [lpepoctaBAHETO HA Ka4vecTBeHa couuanHa WM
NCUX0JIorMYyecKa NogKpena U NpaBHa NOMOLL, 33 Aela Ha e4HO MACTO e OT KU3HEeHO 3HauveHue. NoaobeH
NbAeH NaKeT OT YCAYrM AaBa Bb3MOXHOCT Ha pgeuata Aa Noayyat AoCTbn A0 NpaBocbave U Aa ce
Bb3CTAHOBAT OT TPaBMaTa, HAaCUIMETO U BUKTUMMU3auuaTa. Hapeg c Tosa AL3M 3awmrasaT geuara ot no-
HATaTbLUHO Hacuaue u mantTpetupaHe. Monsure 3a geuata u cemeincrTaaTa ca 6e3ueHHN, KAaKTO U Noa3uTe 3a
obWwHOCTMTE M 332 06WECTBOTO KaTo uAno. Mma [OKYMEHTaNHW [OKasaTenctBa OT UAA CBAT, 4ye
WKOHOMMYECKATA LeHa Ha HaCMANETO HaZ Aela U KeHU € BUCOKA KaKTo 33 OTAE/IHUA YOBEK M 32 CEMEINCTBaTa,
Taka 1 3a obwHocTuTe U obuiecTeara.

MpepocTaBaHeTO Ha NcMXoTepanua U 6e3NnaTHU NPaBHU YCIYrM Ha NOCTPAAANUTE KeHU U Aela, TaKa ye ga
6baaT NoAgKpeneHW Aa HamycHaT BPb3KaTa, B KOATO BbPXy TAX Ce YNpa)XHABa Hacuauve, U Aa noaydar
3awmuta/orpaHMuMTENHN 3aN0BeaM, € U3KIIOUYUTENTHO BaXKHa M pasymHa MHBECTMUMA Ha pecypcu. EanH
pecnoHAeHT cnoaens: ,Hue dasame MHO20 oseye Ha ceoume KaueHmu, Hue um dasame xusom b6e3 Hacunue
U 8wv3MoxHocmma 0a ce paszeusam HopmanHo (101, napmHeop). AHaNoOrMYHO, NPEACTaBUTENM Ha
3aMHTEPEeCcoBaHUTE CTPAHWU BUXKAAT 3HAUUTENHA CTOMHOCT BbB ,¢oakma, ye me [[LI3/1] cnacaeam xucusomu,
nodKkpenam nompebumesaume 0a U3453aM om YUKbAd HQ Hacuauemo u 0a cb30adam Kyamypa 6e3 Hacunue.
(144, 145, 146, 3auHmepeco8aHU CMpPaHu).

YnpasneHue n onepauyum

WHTepBeHuuata Ha YHULIE® pa cv3gape ALU3MN e aobpe nnaHupaHa M pPbKOBOAEHA, KAKTO /MUK OT
OOKYMEHTUTE 33 NNIAHUPAHETO, CTPYKTYpUpPaHeTo U usnbaHeHueto. [pe3s 2014 r. YHULED Bvarapusa
M3BbPLUBA aHaN3 HA onpeaenawmTe GakTopu 1 paspaboTsa TeopMA Ha NPOMAHATA, KOUTO 3anaraT B OCHOBATA
Ha paspaboTtBaHeTo Ha ALU3M u peweHneTo 3a NUNOTHUTE LeHTpoBe B obnactu MoHTaHa, LymeH n Codus.
Mpe3 2015 c. B HayanoTo Ha nporpamaTa Ha YHULIED c BceKkn OT M3NbaHABaALWMTE NAPTHbOPM Ca NOANMUCAHMU
6u3Hec naaHoOBe, NOAPOOHM OMUCAHUA Ha WHTEPBEHUMWUTE MO Mporpamata M MemMopaHaymM 3a
pasbupatenctso (MP). Mpe3 2018 r. n 2019 r. YHULLE® n3BbpLiBa M CUCTEMEH aHA/IM3 Ha 3aKpuiaTa Ha AeTeTo
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3.3.2.

M aHaNU3 Ha 3aKOHOAATe/ICTBOTO OTHOCHO HH/L; Te3n aHann3mn ocurypsasat AaHHM 38 AeMHOCTUTE, CBbP3aHM C
nybAnYHaTa 3aLiMTa Ha 3aKOHa 3a CoLManHUTe YCIYru U yKpenBaHeTo Ha cMcTemaTa 3a 3aKpuaa Ha AeTeTo.

Ot 2015 r. Hacam YHULIE® yyacTBa aKTUBHO B ynpaB/JieHMETO Ha Nporpamara v B Hag3sopa Ha AL3M. MNpes
nbpBUTe ABe roAMHU aKUEHTbT e BbpXy NPefoCTaBAHETO Ha TeXHUYeCKa NoAKpena C uen usrpaxaaHe Ha
KanaunuteTa Ha nepcoHana Ha AU3MM. Mpes3 nocnegHaTa roanHa akUEHTHT € NO-CKOPO BbPXY NPEeAOCTaBAHETO
Ha MHTErpupaHu ycayru 3a geua u cemeiictaa. B npoabarkeHne Ha nodty Tpu rogmin YHULLEED HacTonBa Bceku
OL3MN pa pasnonara ¢ ABama afBOKaTW, eAMH OT KOMUTO Aa e cneunanmsmpaH B 061acTTa Ha HakasaTesIHOTO
npago. Tosa e nocturHato 8 ALU3M Codua u LLymeH, Ho He n B MoHTaHa. 13

YHULED e yCTaHOBUA edeKTMBHO
CbTPYAHWUYECTBO C U3NDbJHABALLU NAPTHbOPU U C
06LMHCKHK 7] HaUMOHANHU ObpKaBHU
MHCTUTYUUKU. B nunotHute obnactm YHULED nma
noanucaHn MP c obwuHuTe. KaKTo Beve bGele

,, Hue moowcem oa Ilpe()()cl’ﬂ(lb’}l,ll() yciayeume no no-
cmpamecudecKyu U OpeanusupaH Ha4uH. T[)ﬂﬁb’(l oa
paspao’omzml pasiuvHu Pexiamuu u
KOMYHUKAYUOHHU Mamepuaiu 3d pa3iudHume

cnomeHato, AU3M 8 LWymeH e noanucan u ayoumopuu. YHULIED mpsbea oa ce aneazxicupa
obMUMaANHO  CcropasymeHWe BbB Bpb3Ka C noeeye 6 NONYIAPUUPAHEMO HA Ycliyeume Ha
MexaHM3Ma 3a KOOpAMHaUMA C OBLIMHCKUTE Hayuonanno nueo u JL3I mpsabea oa ce

2A)NcCuUpam noeevye 6 HNONYIAPU3IUPAHEm H
opraHv. Ha HauvoHanHu H1Bo YHULLE® nHBecTupa aneasicup ede ONyIAPUSUPAHEMO  Ha
MECHmHO HUBO. I{”CL“‘UC) H}DK‘O(I om OYeHKda, 3a ()(l

B peKnama M 3aCTbMHMYECTBO 33 MoJena Ha pasGepem  ewpxy Kakeo mpabea Oa  ce
npeaocTaBAHe Ha UHTerpupanu ycnyrm Ha AU3N v cvepedomouum. “ (165)

M3TbKBaHe Ha pe3ynTaTuTe, KOUTO NOCTMra To3u
moZen B nNuUAOTHMTEe obnacTn. Bbnpeku ye mma
MACTO 33 NofobpeHue, B pamMKMTE Ha HAcToAWATa OueHKa belle yCTaHOBEHO, Ye € MOCTUIHAT 3HauYUTeNeH
HanpeabK, Tbi KaTO 3aMHTEPECOBAHUTE CTPAHW Ha HALUMOHANHO U MECTHO HMBO pPasbupaTt 3HaYeHMETO Ha
AU3M n Ha mogena 3a NpeAoCcTaBAHE Ha MHTErpUpPaHn yCayru.

HabnoaeHune, oTYUTaHE U OLLEHKA

YHULIE® e Bb3npuen noaxopd 3a MOHUTOPUHI U OLEHKA, 32 Aa cneaun 3a ePUKACHOTO U e(PeKTUBHO
ynpasBneHue Ha NpoeKTa, HO HAMA ACHa AOKYMEeHTauuMA OCBEH AOKNaAuTe OT MOHUTOPUHra, KOUTO ce
M3UCKBAT CbINACHO NOMIUTUKaTa Ha NpeACcTaBUTENCTBOTO. M0 Tasu NpUMYMHA TO3M NOAXOA He MOKe Aa 6bae
oueHeH. B camoto Havano ot YHULED ca ycTaHOBMAM KAKOYOBM MOKasaTesn, Bb3 OCHOBA Ha Kouto AL3MM
CbOUPaT aAMUHUCTPATUBHM AaHHM, KaTo LLEeHTPOBETE Ca M3NpaLwany Team gaHHu Ha YHULED Ha TpumeceuHa
u roamwHa 6a3a, 3a ga ce cneam HanpeAbKbT MO NOCTUFAHE Ha 3a/10KeHUTe pe3yaTaTu OT NpoeKkTa. bu 6uno
Nnosie3HO ako MMa odUUMANHA PaMKa 32 MOHUTOPUHE U AOKNAAMN, B KOUTO Ce AOKYMEHTMPAT MPOMEHUTE BbB
BPEeMETO B yNpaBAEHUETO M OnepauummTe No MHTepBeHumATa. E4MH pecnoHaeHT noAcHABA:

a. ,Pasnonazaxme c OoHAK®bOe egukaceH nodxod, Kolimo ce paszeu. 3arnoyHaxme ¢ Habop om
nokasamenu, Kolimo bewe npepasenedaH 0ea nemu. Ceaa pasnonazame c no-00b6pu 0aHHU 3a
aHanu3, Koemo He bewe Maka e Havasomo. Pasnonazame ¢ Mo0xod 3a MOHUMOPUH2 HA
npoepamama, Kolimo ce passu, m.e. NMpu HAwume MPO2PAMHU MoceweHUs U npeaaeou Ha
0oKnadume, KOUmMo nosy4asaxme om U3nNbAHABAWUME MAPMHbLOPU, MOXexme 0a yCMmaHOo8UM
npobaemu, U3UCKBAWU HAWEMO BHUMAHUE U Hamecd UAU [o-eheKmMuUsHO yrpasseHue.
Onumesaxme ce 0a pazpewum oHe3u npobaemu, Koumo 8 Ha4asaomo He bsxa Yyacm om pamKkama
30 MOHUMOpPUHE U oyeHKa. Moxcewe no-0obpe da doKymeHmupame caydyaume om pabomama
Ha 4U3I1, m.e. cayyaume ¢ obpu peayamamu 3a deuyama u cemelicmeama U maKued, Koumo He
ca 6unu paspeweHu 8v8 sucCWUMe uUHmMepecu Ha Oememo uau podumend. Te He b6sxa
00KYMEHMUPAHU, MaKa Ye 0a ce U3noa3eam npu nybaudHOmMo naedupaHe unau noaumu4ecka
nomouwy 3a onpeodeneHu npomeHu“ (165).

Apyro orpaHuyeHue e, ye ot YHULLED He ca AOKYMEHTUPAIU NOYKUTE NOCTOAHHO U He €a ' CNoAeNANN CbC
CbOTBETHUTE CTPAHU, KOUTO Ca MOXKEeNU Aa ce Noy4vaT OT MHTEePBEHLMATA U NoAXoAa. Bbnpekun nssbplueHun
cpeAHOCpoYeH npernes Ha nporpamara, B Hero He ca AOKYMEHTMpPaHU U3BNeYyeHuTe NoyKu. HacroAawara
OLeHKa € eAMH OT MbPBMUTE ONUTU Aa Ce AOKYMEHTUPAT NOYKUTe U obpute npakTnku. MNpes roanHnte YHULLED
bbarapua B 4eACcTBUTENHOCT CNOAENA AaHHW 32 NOCTUXKEHWA NO Ta3m Nporpama 4Ypes npeseHTauum n roguLliHn
LOKNaan M AOKNaAW 3a AapuTenu; BbMPEKM TOBa JIMNCBA CUCTEMATUYeH MoAaxoh, NMpwu CnofensaHeTo Ha
N3BEYEHUTE MOYKUN N f06pUTE NPAKTUKMN.
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5.6.

5.6.1.

Ycroitumsoct

B LeHTbpa Ha OLEHBYHUTE BBMAPOCK OTHOCHO YyCTOoMYMBOCTTA Belle cTeneHTa, 40 KOATO 06 MTe Noa3u oT
WMHTEPBEHLMATA OCTAaBAT UM UMa BEPOATHOCT A,@ OCTaHaT Hauvue. KoHcTaTaummTe, CBbP3aHK € yCTOMYMBOCTTA,
ca rpynupaHu B ABa pasgena: 1) opugnyeckm n GUHAHCOB MeXaHU3bM, HEOBXOAMM 33 YCTOMUYMBOCTTA Ha
[OU30M; u 2) cTpaTterna 3a oTTernsHe ¢ MepPKM 3a 3anasBaHe Ha YCTOMYMBOCTTa.

MpaBHU n pUHAHCOBM MeXaHM3MMU, HeobXxoaumm 3a ycToitumBocTTa Ha ALU3N

KakTto 6e cnomeHato, YHULED uma nognucanm MP ¢ UCON n doHaauma ,,Acoumauma AHUMyc” 3a cb3gaBaHe
W NpeaoCTaBAHE Ha MHTErPUPaHM YCNYTU 3a Aela U cemencta nog dopmata Ha AL3M B TpM nMAoTHM obnacTu.
B nunotHuTe o6nactn YHNLUED v nanbaHaBawmMTe NapTHLOPU HACTOATE/IHO Ca MPEenopbYaan Ha OBLLMHCKUTE
OpraHu fa noaabpXKaTt CbTPYAHMYECTBO U KoopanHauua ¢ AL3M no cnyyante ¢ gela — KepTBU Ha Hacuane mn
npectbnieHua. Hapepg c ToBa YHULEED n nsnbaHABawmMTe NapTHbOPM €a Ce 3aCTbNWUAN Npes NpaBmuTencTBOTO
32 W3rOoTBAHETO HA 3aKOH 3a COUMAJNIHUTE YCAYrW, KOMTO [Aa YKpPenu pernameHTaumaTa OTHOCHO
npeAoCTaBAHETO, U3M0/3BAaHETO, NAaHMpPAHETO, GMHAHCUPAHETO, KAYeCTBOTO, KOHTPOA U MOHUTOPUHIA Ha
coumanHuTe ycnyrm B bbarapus u upes KoiTo fa 6baaT odpuLmManHo pasnmcaHn gbpiKaBHUTE pasnopendu 3a
WHTErpupaH noaxon 3a npefocTaBAHE Ha COLMANHU YCAYT.

LlennTe Ha 3aKoHa 3a coLManHWUTe YCAYrM ca cnesHuTe:

a. O6e3neyaBaHe Ha paBeH JOCTbMN A0 COUMANHM YCAYTM, CbOBPA3EHU C IMYHKUTE NOTPEBHOCTU Ha BCEKU
YOBEK;

OcurypsiBaHe Ha KauecTBO M epMKACHOCT Ha COLMANTHUTE YCYTH;

[apaHTMpaHe Ha NPaBOTO HA BCEKM YOBEK Aa NOJy4YM NOAKPENa 3a KMBOT Y AOMa M B OBLLHOCTTa;
MonynapusnpaHe Ha MHTErpMpaH NOAXoA4 3a NPeaoCTaBaHe Ha NOAKPeNna Ha XopaTa;

MonynapusnpaHe Ha pa3BMBaHETO Ha NyB/AMYHO-YACTHM NAPTHLOPCTBA B chepaTa Ha NPeLOCTaBAHETO Ha
COLMANHW yCAyTu;

®aoo

Cbc 3aKkoHa 3a couumanHuTe YCayru

WHTErpUpaHnAT noaxoA Kbm ., Ilpasumencmeomo na Buvieapus 3nae KOIKO 6adiCHU Ca
NpefoCTaBAHETO Ha couunanHu ycayrn 6u uHmezpupanume Mepku 6 061ACMMAa Ha COYUATHUME YCLYU.
6un pa3snucaH oduumanHo B be3 nookpenama na YHULIE® ne eapsam, ue mooenvm 6u ce
3aKoHopAaTenHata ypeaba Ha crpaHata ookazan 6 bBuwneapus 3apaou @uuancoeomo nonodicenue.

bnazooapenue na nookpenama na YHUI[ED obaue moii
Cb3gageH nNo mogena 3a npeaocTaBsAHe £ P o

beue cmapmupan u 00KA3aHO [)(160171”. 17[)(16lllllé’.7C1716(7171()

Ha WHTErpUpaHu ycayru, npunarad ot Nnpu3HaBa UHMEZPUPAHama NOOKpena u uHmezpupaxume
Aausn, MHTETpUPAHNAT noaxoAn, MEPKU U 8EPOSIMHO Uje UMA 20MOBHOCH 0d (YPUHAHCUPA MO8A
npensioXKeH B 3aKOHa 3a couuanHuTe UnU nNOHe Oa BKIIOYU MAaKaea NOOKpena 3a HAludHume
ycayrn,  6u BKAKOYMBAA  MEpPKM 33 yeayeu. “ (104, 105, 106, 3aunmepecosanu cmpanu)

KoopAauHauunAa 1 Bsammop,eﬁcmme KaKToO B
PamMKnTe Ha CUCTemaTa OT CouuanHu
YCNyru, Taka un ¢ g4pyrm cuctemu, n npeanocrtaBAaHe Ha UHTErpupaHn mexXayCekTopHU ycnyru.

KaKkTo Beue belle cnomeHaTo, 3aKOHBT 3@ COUMANHUTE YCIYTU € NMPUET, HO BIM3aHETO MYy B CMU/1A € OT/IOXKEHO
3a 1t0nn 2020 1. Mopaan rnobanHata naHgemus ot COVID-19 Ban3aHeTOo B CMNA € OT/I0KEHO 3a OLe NO-A4bJro
Bpeme. HAKOM pecnoHAEHTN ca CKENTUYHWU Aanu 3aKOHBT 3a COLMaNHUTE YCayrn M306LLo Lie Baese B cua.
[JOKaTo 3aKOHBLT He Bne3e B CWAa M He 3aNo4YHe Ja ce Mpwuaara, AbprkaBaTa 3acera He ycnsea Aa
3aCBUAETE/ICTBA aHTaKMMEHT 33 MHTErpMpaH NoAaxoa KbM couManHUTe YCayru, a yctonumsocTTa Ha ALU3N 6e3
¢unHaHcoBaTa nogKkpena Ha YHULED e HecurypHa.

a. ,3asucu danu Hosuam 3aKOH 3a coyuanHume ycayau uie 6voe npuem. Toli bewe npuem om
napaameHma, HO 3a MOMeHMAd e 3a0bpPXaH. AKO 3amoyHam 0a npusnazam 3aKOHA 3a
coyuanHume ycayau, puHaHCUPAaHemo we ce 0CHosasa Ha deliHocmma, a He 1o azeHyuu, u we
moxcem 0a nosanyyasame PUHAHCUPAHE 30 COYUAIHU YyCayau. AKO HOBUSM 3AKOH 6b0e ommeHeH
U ce 8bpHeM KbM MpusaaaHemo HaA cmapume CouuasnHu ycayeu, deliHocmma e LlymeH
eseHMyasHo 6u moana 0a 6v0e NpodbaMNceHa, aKo ce npedocmassd om MecmHus LleHmuvp 3a
obwecmeeHa nookpena, Ho we 6v0e MHO20 No-mpyodHO, Mbli KAMO eKunbm HAMA 0a Moxe 0a
ce 3anasu 8 pamkume Ha ObpHasHO Oesne2upaHa OeliHocm. B MoHmaHa uwje 6v0e MHO20
mpyoHo.“ (102, 103, napmHsop)
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3anHTepecoBaHUTE CTPAHM NOCTABAT NOA CbMHEHUE Aa/In KA4eCTBOTO Ha MHTErpupaHUTe ycayru, KOuTo B
MoMeHTa ce npegocTtaBAT ot ALU3MN, moxe Aa ce 3anasu 6e3 nogkpenata Ha YHULE®D; uspasasar ce u
onaceHus, ye 6e3 ¢mHaHcoBaTa noakpena Ha YHUUE® 6poar Ha cayxutenute Ha ALU3N we 6bae
3actpaweH. ALU3M 6uxa ce 3aTpyaHABanM Aa HaemaT KBaAMPULMPAHU CAYKUTENN U A3 NPeSoCTaBAT TaKa
HY>KHOTO U3rpaXKAaHe Ha Kanauuteta Ha nepcoHana Ha [ LI3M, aKko cTaHaT gbpiKaBHO AenermpaHa AeHocT
1 3ary6at ¢puHaHCcoBaTa U TeXHUYECKaTa noakpena Ha YHULLED. 3anHTepecoBaHUTe CTpaHu TBbPAAT: ,Jopu
u 0a cmaHam ObvpxcasHo OesnezaupaHa OeliHocm, AL3IM ece owe we umam Hy#o0a om rnoodkpenama Ha
YHULE®, 3aujomo dvprcasHama 3anaama He € 00Cmamuv4YHa 3a No00bpHAHEeEMo Had Mo8a eKCcrepmHo HU8o.
Modkpenama Ha YHULIE® e om #cu3HeHO 3Ha4YeHuUe 3a No00bpPHaHemo U pazsumuemo Ha cbuecmaysawjume
yenyeu” (144, 145, 146, 3auHmepeco8aHU cmpaHu). pyry 3amHTEpecoBaHW CTPaHW cnoaensaTt nogobHu
aprymeHTu:

a. ,He 3Haem Kaksa e eeposmHocmma ueHmposeme 0a cmaHam ObpHaAeHO Oese2upaHa
deliHocm, HO OKO M08a CMAHe, UMQa 20/AMd Hecu2ypHocm 3a 4uc/ieHoCmma Ha nepcoHand;
MHO020 nosoxcumerneH egpekm om nookpenama Ha YHULIE® e HenpekbcHamomo oby4yeHue om
ekcriepmu 8 obnacmma; 6e3 nodkpenama Ha YHULIE® mosa obyyeHue HAMa 0a e 00CMbIIHO.
Tosa e paznukama mexdy nookpenama Ha YHULIE® u mosa, koemo 6u 6uno kamo A4/, e O3/
He rnoay4yasam makxkusa obyyeHua.” (124, 125, 126, 3auHmepecosaHu cmpaHu)

Lpyrv pecnoHAEHTU ca NO-KPUTUYHM M TBBPAAT, Ye AU3N ,we 3aeuHam 6e3 nodkpenama Ha YHULIE® (130,
napmHeop). 3auHTEpecoBaHWUTE CTPaHM HACTOSBAT, 4Ye ,Aurncama HA (UHAHCUPAHE Mo npoekma 6u
3acmpawuno ycayeume” (116, 117, napmHeopu). YcToiunoctTa obadye ce u3passaBa B MHOro noseye oOT
¢dvHaHcoBaTa NoaKpena; HeobxoAMMO € CblLO AOBEPUETO Ha OOLHOCTTA M 3aMHTEPECOBAHUTE CTPAHU KbM
OL3M. N3passaBaT ce onaceHun, Yye ToBa AoBepue e m3vesHe, ako AL3M He ce noakpenat oT YHULED, Tbin
KaTo GOHABT M3BBPLUBA HAA30P M Pasnosiara C eKCnepTeH ONuUT, C KOMTO ce rapaHTUpaT edrKacHaTa paboTa Ha
AU3MM n KayecTBEHUTE UHTErPUPAHU YCAYTN.

a. ,be3 ¢puHaHcosama nodkpena AU3M Hama 0a 6b60am ycmoluusu. He 3HaM Kak e ypedeHo
¢uHaHcupaHemo um, HO 0opu 0a UMA ObPIKABHO (PUHAHCUPAHE, Mo we 6b0e 02paHuUYeHo...
Jlopu ako pasenexcdame nodkpenama Kamo (puHaHcosa nodkpena, mpsabea 0a ombenexum u
MOPasHomMo usmepeHue, Kamo 3Haem, ye L3I ce noassa c Nodkpernama Ha MAKA8A 20AaMa U
yeaxaseaHa opeaHusayus [YHULE®], m.e. L3 moxce 0a pabomu MHO20 M0-0p2aHU3UPAHO U
ocmaHanume A 8b3rpuemam o-cepuo3Ho. Ako 8 6voewe AL3I Hamam nookpenama [Ha
YHULIE®], 0ogepuemo wje 6v0e 3a2ybeHo. MModKkpenama Ha YHULIE® e om 02pomMHO 3Ha4eHue,
ocmaHaaume cmpadu He buxa umanu coewomo omuoweHue kom AL3IM. AL3IM paznonazam ¢
Kanayumema 0a pabomam u umam 2omosHocmma O0a pabomsam, HO aKo 3a2ybsm
@puHaHCcupaHemo cu, U 0osepuemo KbM msax b6u ce npomeHusno MHozo“ (133, 134, 135,
3aUHMepecosaHu cMpaHu)

3anHTepecoBaHUTe CTPaHM OTYMTAT, Ye PpUHAHCOBATA NOAKpPena MU TexHuyeckata nomouw, Ha YHULIE®P ca
MHOrO Ba*KHU 3a ycToiumsocTTa Ha AL3M, Hall-Beye Tbii KaTo Abp}KaBHOTO pMHAHCUPaHe 3a couUaNHUTe
ycnyrn 6u 6uno HepocTaTbuHO 3a NoaAbpKaHeTo Ha ALU3N. Jopu ako AL3M ce npeobpasysaTt B AbprKaBHO
[enermpaHa AenHoCT, Te we TpAbBa Aa CU OCUTYPAT APYrM U3TOYHULM Ha dMHAHCUpaHe, 33 Aa NOCTUrHAT
ycTonuymBocCT. EAHO Bb3MOXKHO NPea/IoKeHMEe e NPaBUTeNCTBOTO A4a BKAtoumn [L3M B nporpama, puHaHCMpaHa
no nuHuA Ha EC, u B penernpaHu 6roa)Ketn 3a obwmHuTe. Bce nak npobnembT € NpefoCcTaBAHETO Ha
KauyeCTBEHW WHTErpupaHu ycayru octaBa NpeamusBUKATENCTBO, Tbil KaTo ,,06WuHUMe Mmo2am 0a npomeHam
¢hoKyca cu u 0a NocmMasam 8 puckK yanama udes,; 8axcHo e 0a UMA ACHU npuopumemu u noaumu4yecKka 80aa“
(108).
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Ot rpaduka 35 cTaBaT BUAHM BNeYaT/eHUATa Ha PeCnoHAEHTUTE
OTHOCHO ycToiumBocTTa Ha [L3M 6e3 noakpenata Ha YHULIED.
OT BCUYKM pecnoHAeHTU eaBa 17,7% cmarart, ye ALU3MN we 6baar

., [Ipeononazam, ue Huxou HAMA
0a gunancupa npoexma. O mos

onum ¢ Opy2u Op2aHu3ayuY, wom
MeNCOYHAPOOHUAm Oapumen ce
ommeznu, ycny2ama nocmenenHo

yctonumen 6e3 nogkpenata Ha YHULED; 38,7% ot
pecnoHAeHTUTe ca Ha MHeHue, ye [AU3M Hama pga 6bgar
ycToituneu u 43,5% HAMAT MHeHue. M No-KOHKpeTHo, eaBa 5,3%
OT 3aMHTepecoBaHWUTE CTpaHu cmAaTaT, 4e AU3MN 6uxa 6Guan Mecmuume yuacmuuyy 3a moea
YCTOIZ‘-IMBVI bes noakKpenaTa Ha yHML',Eq) lMoBeveTo pecnoHAeHTH Kol we noeme YnpaeieHuemo,
ca Ha MHeHue, Ye JU3MN HAma aa 6baat ycroumen (44,7%) nnm
He ca wumanM MHeHune (50,0%). 3a cpaBHeHue, 39,1% ot
napTHbopute cmaATat, 4Ye AU3M 6uxa 6uam ycrtoiiumem 6e3
noakpenata Ha YHULUE®, Ho 26,1% OT napTHbOpMTE NOCOYBAT, Ye
OL3M Hama fa 6baaT yctonumem 6e3 noakpenata Ha YHULED, a
34,8% HAamaT MHeHue. PecnoHaeHTMTe oT YHULLEED® nocouysat, ye AU3M HAma pa 6baat yctoumsm bHes
nogkpenata Ha YHULIED.

uzuezsa 3apaou Oopba memxncoy

3AU40MoO Mosa € NO-8AHNCHO Om
nayuenmume  [xcepmeume Ha
Hacunue]. “ (143, napmuvop)

paduka 35. Ycroitumsoct Ha AL3M 6e3 nogKkpenata Ha YHULLED (6p.=62)
Ule 6baat am ALU3N ycToliumnem 6e3 nogkpenata Ha YHULLED?
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06wo YHULIE®

H/a
M He

MpoueHT

He 3Ham

MapTHbOpU  3auMHTEpPecoBaHM CTPaHM

[pyra npeyka npea ycToiMuMBOCTTa € IMNcaTa Ha HaLWMOHaNHM pa3nopeabu, cnopes KOMTO NoauULeiickuTe
M cbaebHUTe cnyxuTtenu ga 6baar 3a4b/XKEeHN Aa NPOBEKAAT WAAALLM 33 AelaTa U3CNYLIBAHUA B ,,CUHUTE
cTau” B ciyyauTe Ha Aeua — KepTBUu U/Unmn cBUAETENU HA Hacuaue U npectbnneHus. LLlaaawure 3a geuyarta
pasnuTK ca OT Bb3/10BO 3HAYEHMeE 3a pa3cneBaHMATA Ha C/ly4an HA ManTpeTUpaHe Ha Aela U BaXKHa ycnyra,
KoAaTo ce npepocTtasa ot ALU3MN. WaaawmTe nscnywsaHus Ha gela ciensa 4a ce NpoBexaaT oT obyyeHu 3a
LenTa cneunannctu, B Noaxoaawm 3a geuata ,,CMHU cTan”, KakButo nma mnsrpagenu 8 AU3MN, cbamnuniata m
ob6WwmHUTe B UsAna bbarapua. C npunaraHeTo Ha WaAALLM 33 AelaTa NPaKTUKK Ha U3C/yLWIBaHE B ,,CMHUTE cTan”
Ce rapaHTMpa, Ye geuata MMaT Bb3MOMKHOCT Aa NPeACcTaBAT MOKa3aHWATa cu B 6€30nacHO NPOCTPAHCTBO.
Pa3nuTebT ce HabntogaBa upes Kamepa UaM Npe3 BeHEeLMaHCKO CTbKAO OT NoAnLan Uau cbaebHu cayxutenm,
KouTo TpAbBa Aa HayyaT KakBO e CTaHaso, Taka ye Aa e HeobxoaAnmo AeTeTo Aa pasKassa noapobHocTu 3a
C/IY4MNOTO Ce CaMO BEAHDBXK MO Bpeme Ha pasnuTa.
5.6.2. CrpaTterus 3a oTTer/JisHe C MePKHM 3a 3anasBaHe Ha YCTOMYMUBOCTTA
YHULE® uenun pasrpbuaHe Ha AL3M Ha HauMOHaNHO paBHULLE YCNOpPeAHO C peasn3npaH Ha cTpaTterua 3a
npepaBaHe Ha oOTroBopHocTtTa 3a AL3M M TAXHOTO ynpaBnAeHUe KbM AbpkaBaTta. ToBa obaue He e
npuBeAeHO B AeiCTBME C KOHKpeTeH nnaH 3a geicteue. YHULE®D ctapTtupa AMCKYCMM HA HaLMOHAIHO U
MEeCTHO HMBO, 33 Aa AONpPUHece 33 YCTOMYMBOCTTA Ha [LL3M; HacToAWaTa OLEHKa e YacT OT Tasu cTpaTerus.
Hapepg ¢ ToBa YHULE® nnaHupa aa paspaboty nnaH 3a nyb6nM4Ha nogxkpena M nonynspusmMpaHe, Kakto U aa
M3BBPLUM OLLEHKa Ha pa3xoauTe, 3a Aa NOAMNOMOrHe NpexsbpaAHETO Ha OTTOBOPHOCTUTE U YNpaBiAeHNeTo Ha
JU3M KbM CbOTBETHUTE HALMOHAMHM M OBLUMHCKM opraHn. 13°
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5.7.

HactoAwara oueHKa npegoctasa Ha YHULED Taka HeobxoanmaTta MHbopmauma U 4aHHU 32 OKYMEHTUpPaHe
Ha ycToMuMBOCTTa, edMKacHOCTTa WM Bb3gencTeneto Ha [U3IM, KakTo M KAOYOBWUTE MAPTHbOPCTBA W
CbTPYAHMYECTBO 33 NOAAbPXKAHETO MM. Tasn uHPopmauma moxe Aa 6bae M3non3BaHa 3a NogobpaBaHe m
yKpensaHe Ha mogena Ha ALU3M 33 npenocTaBaHe Ha UHTErPUpPaHK YCAyrM 1 3a paboTta ¢ NpaBUTeACTBO MO
pa3paboTBaHe Ha N/aH 3a MpexoA W cTpaTerva 3a OTTernsHe, BKAOYBALL, nNoapobeH OAXKeT U naaH 3a
nencteme 3a nogakpena Ha AU3M. 3a ToBa we 6bAE HEOOXOAMMO B/IM3AHETO B cMia U ePeKTUBHOTO
U3MbJHEHME Ha 3aKOHa 3a coumanHuTe ycayrn. Heobxoammo e coblio Aa ce npMemaT CTaHAAPTHU ONepaTUBHMU
npoueaypu 3a [AU3M, Kakto M ga ce pasnuwaTt AAbKHOCTHUTE XapaKTepUCTUKUM M HeobxoammaTta
KBanndMKaLmaA 332 NepCcoHaNa Ha LEHTPOBETE.

HeouyakBaHu pe3yntatm
M3HeHaaBaWo OTHOWEHME KbM MHTepBeHUMATa Ha YHULED paskpuxa

OTroBOpuUTE, AaAEHW OT HALMOHANHUTE U MECTHUTE 3auHTepPecoBaHMU
CTPaHM Ha XMMNOTeTUYHMA Bbnpoc: ,, KakBo 6u ctaHano, ako AU3M 6baat

,, He mpsa6ea oa samsaps 6
HUKaK®8 cayuai. [eyama

33aKpUTU Tasu roauHa?“. PeakuumTe npuv TO3M BBMAPOC pasKpusaTt Y coweTaEaEmE (G
3HauuTenHa nogkpena 3a ALU3M cpep 3aMHTepecoBaHUTe CTpaHU Ha ounu JUueHu om
HAUMOHA/NIHO U MECTHO paBHuWe. PecnoHpgeHTUTE npu3HaBaTt, 4e nookpena, me ouxa Ounu
3akpusaHeto Ha AU3M 6u 6uno nary6Ho 3a geuaTta U cemeiicreara, Juuienu om avee

eKxcnepmen onum. Tosa bu
KaKTO U 3a OBGLIMHCKUTE OpraHu, KOUTO OTroBapAT 3a 3aKpMAaTa Ha L
AeTeTo U obe3neyaBaHeTO Ha MpaBoCbAMe 33 AelaTa — XKepTBU Ha 148 mu'm;,epecogam;

HacuaAMne U NPECTbRNIEHMUS, a CbLLLO U 3a XKEHUTE — XKepPTBM Ha AOMALLHO cmpanu)
Hacunme.

3anHTepecoBaHUTe CTPaHM TBLPAAT, Yye 3aTBapsaHeTo Ha [AU3MN 6u ,03Hauyasasno, ye we ce 8bpHemM Mam,
KbO0emo baxme npedu wiecm 200uHU.“ CbLMAT TO3M PECNOHAEHT NOACHABa, Ye , L3 ca MHo20 saxHu, bu
b6uno MHo20 mpyoHo 3a Hac 0a u3ebpuwieame KoopduHauyusma. bu 6usno oepomHa epewka, ako AL3I
3ameopu.” (156, npedcmasumen Ha 3aUHMePeco8aHA CMPAHA). Peanua 3aMHTEPecoBaHU CTPaHW NOACHABAT
KaK 3atBapAHeTo Ha [L3M 6u gosBeno Ao n3ocTaBaHe 3a O6LWECTBOTO M BPbLLAHE KbM MUHANOTO, B KOETO
yA3BMMMUTE AELa U CEMENCTBA M MO-CNeLmanHo Tesn OT TAX, U3/0XKEHM Ha HAacuMe U NPecTbnieHns, He ca
MManu JOCTbN A0 KayecTBEHW YCAYIK.

a. ,,He busa 0a obcvicdame moea dopu xunomemuyHo. Toea we 6v0e oepomeH npobaem. Llje 6v0e
02POMHA KPA4Ka HA3a0 U 8CUMKU HAWU ycuaus 00 MOMeHmMa wie ca HanpasHu. Tosa we 6voe 6
ywspb Ha deyama u 8 HaW ywbpb KAMo crneyuaaucmu, U pewasauw,o 3a ysaaomo obu,ecmso.
lMpedcmasuxme mo3u moden 8 uAna bvazapua u npogecuoHaaHama obujHocm bewe
ereyamseHa om Hezo, KAmo crneyuaaucmume u3pasuxa cbasaacue, Ye MposexoaHemo Ha
waoAawu 3a deyama pasnumu ca npasuaHuam nooxod.” (127, 128, 129, 3auHmepecosaHu
cmpaHu)

b. ,Llle uma eOHa Npa3HUHA, UeamMa HA 8CUYKU HU e 0a pa3suem gede nocmuazHamomo. Ako L3I
3ameopam, mosa wie 6v0e 02pOMHA CMBIKA HA3a0 U 8pbWAHE KbM 8pememo ripedu [LI3I.
JLU3MM ca uska4yumenHo 8axcHU 3a deyama... AKO HAMA Yosek 8 ceMelicmeomo, Kolimo 0a ce
2puXcu 3a npasama um, mpsabea 0a uma HAKol.“ (122, 123, 3auHmepecosaHU cMpaHu)

c. ,Toea 6u busno pasHOCuUaHO Ha epbujaHe ¢ 20 200UHU HA3a0 8 obaacmma Ha npasocLouUemo.
Tosa we ocmasu NpasHUHA, KOAMo we cblecmaysa, dokamo He Oolide Opyaa HIIO, 3a da A
3anvaHU. Taka Ye ako ce noAeu Hoga HIMO, Koasmo da 3anbsaHU NPa3HUHamMa, ma ue mpaésa oa
3ano4He om Hysama 0a 2padu dosepue U 8pb3KU... Hue epadum mosa dosepue seve 20 200UHU...
lMpedu bewe 8bMIPOC Ha Hue cpewy MAX, A ce2a MOMHUM CAMO AUYHUMeE cu umeHa b6e3
¢amunuume — mosa e pe3yamMamsvm Om 200UHU HO CbMPYyOHUYECMB8O U U32paxOaHe Ha
dosepue.” (133 134, 135, 3auHmMepecosaHu cmpaHu)

MHOro 3aMHTepecoBaHM CTPaHM NOCOYBAT, Ye HAcToALWATa OLEHKa U BbnpocuTte , Kakso 6u ctaHano, ako AL3M
3aTBOPAT Tasu rogMHa?“ ca rv Hakapanau ga ce 3aMUCAAT 3a TOBa ,,00K0/KO 8ax(HA e pabomama Ha AL3M“
(120, npedcmasumen Ha 3auHMepecosaHa cmpaHa). OcBeH TOBa 3aMHTEPECOBAHUTE CTPaHW AMCKYyTMpPaxa
¢dakTa, ye ako AL3M 3atBOpMU, ,HAMA 0a uma docmdsil 00 ycayau 3a NCUXU4YHO 30pase U mecmHama obuwHocm
6u ce ebpHana 00 nosaoxeHUemo, 8 Koemo e buna npedu 200uUHU; wje ce 3az2ybu Hadexodama” (143,
npedcmasumern Ha 3aUHMePeCcO8aHA CMpPAHa). pyr pecnoHaeHT Aobass: ,Moaam 6poli cemelicmea u deya 8
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puck buxa 6uau auweHu om nNpogecuoHasnHa noodkpena... Jopu He moaa 0a cu npedcmass 0a 3ameopam”
(162, 163, 3auHMepeco8aHU CMpPAHU).

Hapepg, c ToBa 3aMHTepecoBaHMUTe CTPaHM cnoAensT: ,Moaa 0a 8u Kaxca KaK8o we cmaHe, ako Hamame AL31...
we mpsabea 0a npubezHem 0o omHemaHe Ha dememo om cemelicmeomo. Tasu ycayea [[L3[1] nomaza da ce
3anasu yeaocmma Ha cemelicmeama” (124, 125, 126, 3auHmepecosaHu cmpaxu). Opyrvu npeactaBuTenu Ha
KNHOYOBU 3aMHTEPECOBAHW CTpaHW TBBPAAT, ye ,ycnexbm [Ha [L3M1] npu ocmassHemo Ha dememo 8
cemelicmeomo e MHO20 8aM(eH, 3aU0MOo UHA4e 8 csiy4aume ¢ Hacusaue Hao deya we ce Hasaaa 0a uzeexcoame
deuama om cemelicmeama, a e mpyoHo deyama 0a ce HACMAHA8AM, 3au,0mMmo uMa Hedocmue Ha COUUasnHuU
ycayau u KpusucHuam uyeHmuvp e nvaeH” (149, 150, 3auHmepecosaHu cmpaHu). B LUymeH n MoHTaHa
poauTenuTe cnogenar:
a. ,AU3M e eduHcmeeHomo mMsAcmo, eOUHCMeeHaMa CMPYKMypa, KOAMO ce 2puxu 3d
cemelicmeama u deyama rpu Hacuaue uau nodobHu npobaemu. Ako AL3I 3ameopu, HUKOU
Opye He 6uU Mo2bn 0a NpednoXu makasa MoOKpena u 2puxcu. 3amosa Mucns, 4e e
u3KayumesHo saxcHo ALU3IM 0a npodvaxcu 0a cvuwjecmsysa. Ako AL3IM 3ameopu, He suxdam
anmepHamueeH MexaHu3bm, Yype3 Kolimo 6u ce cb30asa nodobHa ycayea e cnedsaujume 10-15
200uHu.” (130, LLlymeH, podumen)

MHOro Apyru 3sauHTepecoBaHM CTpaHU O6ACHABAT KOJIKO BpegHO 6u 6Mn0 XMNOTETUYHOTO 3aKpUBAHE HaA
OU3MN 3a obuwHocTuTe, cemeicTBaTa M pJeuata. Toea 64 AMWMAO geuaTa U cemeircTBaTta OT Taka
Heob6XoAMMUTE KauecTBEHU NCUXOJIOTUUYECKU YCYTU, KOUTO ce npepocTasar B AL3M.

a. ,epmsume we 6v0am auweHU om peduya MHO20 nonesHu ycayeu. fJeyama we 6v0am
AUWeHU om ricuxosnozudeckama noodkpena Ha AL3M... Toea 6u 3ampydHuno pabomama mu
HeumMosepHo, m.e. We ce U3UCKeam MHO20 foseyve ycunaus, 3a 0a npedpasnonoxum deyama oa
omeosapAam Ha ebrpocume no speme Ha pasnumume. L3 u,,cuHume cmau“ donpuHecoxa 3a
ysenu4yasaHe Ha NPouyeHma Ha nodsexcdaHe Nod om208opHOCcM [8 cayyaume ¢ deya — Hepmasu
Ha Hacuaue u npecmuaeHua].” (136, 137, 3auHmepecosaHu CMpaHu)

b. ,[opu He uckame da cu 2o npedcmasame. [Tvpso, we mpsabsa 0a Hacoysame deyama KvM
HAKAKBU MCUX0/03U, HO me HAMA 0a €a KeaauguuyupaHu 0a nocpeuw,am Hyx¥oume Ha deyama,
npexcusenu Hacunue. CoMHA8am ce danu buxa nomozHanu. OceeH mMosea we ce Hanoxu oa
u32padum OMHOB0 MeXHUA UHmMepoucyunauHapeH nooxoo uau exkur, d moea b6u 6uao MHO20
mpyoHo, 3auomo He pasnosngzame ¢ pecypcume. Llle omHeme MHO20 epeme, d 8pememo e
MHO020 UeHHOo 30 me3u Oeya.” (149, 150, 3auHmMepecosaHu cmpaHu)

c. ,lle 6vde mevpde cnabo, ako Kaxa, ye oepomeH bpoli deua u cemelicmea we 6vOaM
pasoyaposaHu. locaeduyume we ce npoasam csaed MHo20 200UHU, 3au,omo deyama HAMA 0a
ycriesm 0a rnpeodosesm mpasmama. Hama 0a uma crnieyuaaucmu, Koumo 0a eu rnookpensam.
Jeuama u cemelicmeama we ce yygcmeam uzocmaseHu u npedadeHu. O3/-ma wje uckam 0a ce
camoybuam 6e3 kanayumema Ha AL3M“ (144, 145, 146, 3auHMepecosaHu cmpaHu)

d. ,/luwasaHemo Hu om L3I 6u 6uno mexcvbK yoap 3a yeaus ekun. Hama 0a 3Ham Kakeo 0a npass
c deyama. Hama 0a uma HuUKol, Kolimo 0a ce no2puxcu 3a Hy¥oume Um; HAMA 0d UMA Ncuxosoe,
Kolimo crneyuanHo 0a oma2o8opu Ha nompebHocmume Ha deyama — xepmeu Ha Hacuaue. B
ueHmposeme 3a obujecmeeHa NOOKpPeENa Uma rcuxosn03u, HO Me He Ca MAKA K8AAUPUUUPAHU 3a
mas3su 3a0a4a.” (158, npedcmasumen Ha 3aUHMepPeCco8aHa CMPAHa)

3anHTepecoBaHUTe CTPAHU U3Pa3ABaT TPEBOra, Ye AOCTbNBT Ha AelaTa A0 NpaBocbaue 6u 6un orpaHuyeH
WU NPeKbCHAT, 3aL,0TO pa3c/ieBaHUATA We 6baaT No-TPYAHU, aKO U3CNYLUBAaHMATA He ce U3BbPLUBAT MO
waaAw, 3a Aeuara HauMH B ,CUMHUTE CTam”. Ha npakTMKa He BCUYKM Aeua — KepTBM Ha Hacuave u
MPecTb/ieHns, ce pasnuTeaT ypes Wagalm 3a geuarta U3CIyLWwBaHnua B ,,CMHUTE cTan”, ocobeHo aeuarta Ha
Bb3pacT Hag 14 roamHun. PeweHMeTo 3a Non3BaHe Ha ,CMHA CTaa” ce B3ema NOOTAE/IHO 3a BCEKM Caydait no
YCMOTPEHME Ha MEeCTHWTE MOJMLENCKM M MpaBoCbAHM opraHu. Jeuata >XepTBU Ce HYXKAAAT OT
ncuxonoruyeckata nogkpena, koato AL3M okassaT npu NOAroToBKaTa UM Aa yvyacTBaT B pasc/iefBaHus,
AocbaebHN n cbaebHu npoussoacTea. OceeH ToBa AL3M npeAoCTaBAT HAa AeLaTa KepPTBU M HA TeXHUTe
poautenn/rpuxkewmte ce 3a TAX AuMua 6e3nnaTHU NPaBHM YCAYrK, Ype3 KOUTO Te NoaydyasaT AoCTbn A0
npasocbgme. EAMH pecnoHAeHT NoAcHABa:
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a. ,Cmpozo no2nedHamo, ako HAMA ,,CUHU cmau“, mosa 6u 6uso 8be 8peda Ha Oeyama xepmesu u
6u 3ampydHuno donvaHumenHo pabomama Ha pascaedsauwjume opeaHu. Toea 6u 0Kaszasno
donvaHumMeneH HaMucK 8bpxy 03/] npedsud pakma, ye pabomama um e mebpoe MHo20... bu
6usno mHo20 mpydHo Oa ce npedocmassam ycaysume, Koumo ce uzsbpweam om /[L3I1, me3u
deya [Oeyama — xcepmeu Ha Hacusaue u npecmuaeHusa] wie 6s0am ocmaseHu camo Ha 03/4.“
(155, napmHoop).

Hapeg, c ToBa 3aMHTepecoBaHMTE CTPaHW NOCOYBAT, Ye 3aTBapaHeTo Ha AL3M 61 6uno BpeHO 3a KeHuTe n
AeuaTta — epTBU Ha OMALLHO Hacunme. 3aMHTepecoBaHMTe CTPaHN NOACHABAT:

a. ,[llo daHHU Ha noauyuama npes 2019 2. scAka mpema #eHa 8 bvaeapus e buna xepmea Ha
Hacusue, KOemo 03HA4Ya8d, Ye 88 8CAKO mMpemo cemelicmeo edHo deme Hab100a8a OOMAWHO
Hacunue. 3a MHO20 cemelicmeama u3xo0vm bu 6un MHoz2o rno-HebaazonpusmeH. MHozo cayyau
Ha Hacunue ocmasam Hepaskpumu u 6e3 3a max da ce noddade cuzHan... [lopu pazsodvm 8
cemelicmeomo, 6e3 nodkpena [om [L3I], moxe da dosede 0o ybulicmeo mexdy pooumeanume.
Om mMos onum moeza 0a Kaxca, Ye Koeamo owe Hamawe /L3, umawe nem 0o wecm ybulicmsa
mexwody podumenu u maka deyama ocmasaxa cupayu.” (144, 145, 146, 3auHmMepecosaHu
cmpaHu)

83

unicef @ | 3a Bcako geme




KOHCTATALIUN OT KOHTPOJIHATA OBJ1ACT

O6nacT KlocTeHauN e BKAOYEHa B OLleHKaTa KaTo T.Hap. ,,KOHTPO/IHa 061acT” ¢ Len CbnocTaBKa, Tbil KaTo He
pasnonara c AU3MN. YHULUED n pedepeHTHaTa rpyna 3a OLLEHKA Ce HaAsABaxa, Ye Ypes MHTEPBHOTaTa C KOUYOBU
3aMHTEPECOBaHM CTpaHM B 061acT KiocTeHAMA We ce pasKpue KakBO CTaBa TOrasa, KoraTo B gafeHa obuHocT
Hama ALU3M. 3a cbKaneHne MHTepBIoTaTa C KA0YOBM 3aMHTEPECOBaHM CTPaHK B 0b61acT KiocTeHaW ce OKasaxa
He TONIKOBA CMUC/IEHU U YMECTHU, KONIKOTO 6e 04aKBaHO, Tbih KaTo A06aBAHETO Ha KOHTPO/IHA 0b61acT Ha eTan
OL,eHKa camo no cebe cu He BOAM A0 HAMYME HA AaHHU UNU MHGOPMALLMA, CbNOCTaBUMM C TE3W, KOWUTO ca ce
cbbupanu B nuaoTHUTE 061acTn. OcBeH TOBa IMNCBAT AbJATOCPOYHU AaHHM OT KIoCTeHAUA, KOUTO Aa NO3BONAT
CpaBHEHWe C NUAOTHUTE 061aCTM, @ MHOTFO OT BbMPOCUTE, 3aCerHaTh OT K/IIOYOBUTE 3aMHTEPECOBAHM CTPAHU B
KiocTeHAMA NO OTHOLWEHME Ha OBLWMNHCKUTE YCAYTM U AeNCTBUA NPU HacuAWe Hag, feua, ca pasrnexaaHun npes
npu3maTta Ha OBLWUHCKUTE NPaKTUKKU, KOUTO CbLLLECTBYBAT U B MUAOTHUTE 061aCTU, HE3aBUCMMO OT HaZIMUNETO

Ha AL3M.

EAHa OT OCHOBHWUTE KOHCTaTauumn ot obnacT KiocTeHAMN e HAaMYMeTo Ha KOOPAMHALMOHEH MeXaHW3bM Ha
06LWMHCKO HMBO, NOA06EH Ha KOOPAMHALMOHHUTE MEXaHU3MM B MUAOTHUTE obiacTu. Tolt e onncaH KaTo YacT
OT 06LLOHAUMOHAIHO yCUIMe 33 pa3KpUBaHE HA TaKbB MEXAHW3BM BbB BCUUKM 0OLWMHU. KaKTO U B MUNOTHUTE
obnactn, B obnact KiocteHaMn oblwMHUTE He pasnosaraT ¢ HeobxoAMMUTE pecypcu, 3a Aa OCUrypAT
edpuKacHOTO U epeKTUBHO GYHKLIMOHMPAHE HA BCUUYKM MEPKKU, 06XBaHATW B KOOPAMHALMOHHUA MeXaHM3bM. B
nuaoTHMTe obnactn AU3M He ca YneH Ha KOOPAUHALMOHHUTE MEXAHW3MWU U He NPencTaBAABaT AbpPKaBHO
penermpaHa AerHOCT, MopagM KOeTO He ca OKa3Bain oduuManHo Bb3aelhcTBMe Bbpxy paboTtaTa Ha
KOOPAMHALMOHHUTE MEXaHM3MM, BbMPEKN Ye Ca BAXKEH AOCTABYMK Ha COLMANHM YCAYTU, HA KOMTO Te ca ce
ynoBaBsa/u.

B obnact KlocTeHauN OCHOBHUAT AOCTAaBYMK HA YCIYTrM 3a AelaTa — XKepPTBU Ha HacuaMe 1 NpecTbhieHusn, ca
LleHTpoBeTe 3a obuiectBeHa nogkpena (LOM). LLOMN cbuiectByBaT 1 B NUIOTHUTE 061aCTW, KAaTO YCAYTUTE UM
ce Mon3BaT OT JeuaTa U CEMENCTBATA, BKAYUTENHO Aeuata — KEPTBM Ha Hacuave W npectbnieHus. B
nunoTHMTe obnactn n B obnact KiocteHaun LeHTpoBeTe 3a obuiecTBeHa NogKpena ocurypasaT Ha geuarta u
cemencTBaTa AOCTbN 40 COUMANHM PAaBOTHULM M NCUXO03M, HO KaMauMTETbT UM € OFpaHUYeH N OBUKHOBEHO
He NpefoCTaBAT AbJrOCPOYHA, @ KPAaTKOCPOYHA NOAKPena B paMKUTe Ha A0 ABa-Tpu meceua. B To3m cmucon
AU3MN pasnonarat ¢ no-ksanvduuMpaH NepcoHan W ekcnepTeH KanauuteT B obnactra Ha couuanHute
OEeWHOCTM, AeTCKaTa NCUXOIOTUA U NCUMXOTepanua, KaKTo M NpaBHaTa NMOMOL, NPefoCTaBsHA Ha AeuaTta U
cemelicTBaTa, a cblo Taka AL3M moraTt ga npefocTaBAT No-A4bArocpoyHa NoAKpena, B pamMKUTe Ha A0 efHa
roanHa. OU3MN geicTtBUTENHO NONBABAT TEXKKA ANMCA U aKO XMNOTETUYHO 6bAAT 3aKPUTH, OTHOBO LLLE CE CTUTHE
[0 OTCbCTBME HA KBaAMOULMPaAHM CNEeumanucTn, KoMTo ga paboTaT C geuata — KepTBM Ha Hacuave wm
NPecTbn/ieHnA, U TEXHUTE CEMENCTBA B NUNOTHUTE 0bacTu.

B ob6nacT KlocTeHANMA KNOYOBUTE 3aMHTEPECOBAHM CTPAHW NMOCOYBAT KAaTO AENCTBUTENHO NPean3BMKaATENCTBO
IMNcaTa Ha yCiyrm 3a HacTaHABaHe Ha NOA/0MEHW Ha OMALLHO Hacunne Maiku 1 geua. CboTBETHUTE OpraHmn
B MHOMO C/lly4an ce o6pbWAT KbM KPU3UCHU LEHTPOBE W NPUIOTU B OBLMHM, OTAANEYEHW HA CTOTMLM
KMIOMETPU, 0COBEHO KOraTo LeTa e AelaTta Aa OCTaHaT 3aefHO C Malika CM M BCUYKM 3@ 6b4aT HacTaHEeHU B
nogobeH LeHTbp. KAYOBM 3aMHTEpPECOBAHW CTPaHM MOCOYBAT Hanpumep, 4e 4ecto ce npubarsa Ao
KPU3UCHUA LeHTbP B rp. Noue Jenyes unum go Pongaums ,,M.Y.J1.C.“ B lMepHUK, HO TE3N YCAYTM Ca C OFPaHMUYEHA
nernosa 6asa M B MHOTO C/nyyau Ce OKa3BaT CbC 3aNb/IHEH KanmauuTeT. EAMH OT pecnoHAeHTUTe 06sCHABA:
,Heobxodum Hu e KpusuceH ueHmMdvp 3a deya, KAKMo u 38eHo ,,Malika u 6ebe”. Usnpawame au u3 udanama
cmpaHa” (80, knouosa 3auHMepecosaHa cmpaHa). Cnensa fa ce otbenexu, ye ALU3MN He npegnarat ycayrm
Mo HacTaHfBaHE Ha KepTBUTe Ha Hacuaue, Ho doHaaumsa ,Acoumauma AHMMYC” oTAeNHO ynpasnssa MU
KPU3NCEH LLEeHTBP 33 KepTBM Ha JOMALIHO Hacuaue. L3N obaye — KaKTo M OBLWMHCKUTE OpraHM — nonarat
YyCWAMA, 33 03 HaMuUpaT 33 KeHuTe U JelaTa, NocTpajanu oT AOMALLIHO Hacuauve, MecTa B CbOTBETHUTE
LEeHTPOBE, Hanpumep 3BeHaTa ,,Maiika n 6ebe”.

LLlo ce oTHacA A0 ,,CMHUTE CTan“, HAKOU K/OYOBM 3aUHTEPECOBaAHU CTPaHM B KIOCTeHAUAN TBbPAAT, Ye ,,CUHU
CTan“ He CbLUECTBYBAT, a APYIM — Ye B HAKOM OBLMHU MMa ,,CMHU CTan“. B HAKOM c/lyyaun ,,CMHATa cTan” e
pa3nonoseHa B LleHTbp 3a 0bLiecTBeHa NoAKpena, KOMTO pa3nonara ¢ NcMxo/103M C KanauuTteTa Aa CbaencTeaT
3a WaadALm 3a geuara uscaylsaHus. ,,CnuHaTa ctaa” 06MKHOBEHO Ce M3M0A3Ba OT NPOKYPOPU U OT NOAMLMATA,
HO He BbB BCMYKM cydau. MoaobHa e KoHCTaTaumATa U 3a NUNOTHUTE obnacTy.

B obnact KiocteHAMAN egHa OT KNKOYOBUTE 3aMHTEPECOBaHM CTPAHM OTYMTA IMMCATa Ha NOAKPENa 3a KepTBuUTe
Ha 4OMalWlHO HaCuaune; B pe3ynTat Ha TOBa NOCTPaAaUTE OT AOMALUHO HAaCKh/Ine Ca NO-CK/IOHHU Aa Ce OTKaXaT
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OT XanbaTa cu, ga OTTErnAT MOoKasaHMATa CM U Aa He BOAAT AOKpal cbaebHM gena no HaKasaTeNnHu u
rpax4aHCKM NpomnsBoAcTBa. TOBa € Taka U B NUAOTHUTE 0baacTv, ocobeHo cpen NocTpaganuTe OT Hacuaune
YKEHW, KOUTO He Nosy4yaBaT noAKpena oT HaanvHuTe Tam AU3M. Makap AU3M ga ca B cbCTOAHME A OKa3BaT
ObArOCPOYHa NOAKPENA Ha HAKOM KEPTBU HA AOMALLHO HAaCU/INE U TEXHUTE Aela, Te He 06XBaLLaT ¢ AeMHOoCTTa
CW BCMYKM XKepTBU Ha AOMaLLIHO Hacuaume. AKo He 6bae Bb3npueTa NONUTMKA, NPeMaxBalla Bb3MOXHOCTTa 33
oTTerNAHe Ha anbuTte 3a AOMALLHO HacuAne, NOCTPALA/INTE KEHN B MHOTO C/ly4au e OTTErNAT 06BUHEHMATA
M MOKasaHMATa CU MOPaAM CTPAX OT HACU/IHMKA CU U/WAK MOHEXe NOCNeAHMAT YCNABa 4a M MaHunyaupa u
BbB/ieYe 06paTHO BbB Bpb3KaTa C obeLllaHuA, Yye e ce NPOMEHU M noBeye HAMA Aa npubarea A0 Hacuaue.
ToBa e obuyaiiHa TeHAeHUMA Npy 6enssaHnTe OT HAaCUIME BPB3KM M € YacCT OT LMKbAA Ha HacuameTo. baBHOTO
OelCTBME HA NpaBOCbAHATa CMCTEMA CbLLO BOAM A0 OTTEr/IAHE HA *Kanbu, ocobeHo Mo Aena 3a AOMALWHO
Hacunue; ToBa obaye e nNpobaem U B NUNOTHUTE 06/1acTU, KaTO eAMHCTBEHATA pa3/ivKa B TAX €, Ye KoraTto
NoCcTpajanuTe XeHu U TeXHUTe el OCbLLecTBAT AOCTbM A0 NoAKpenaTta u ycayrute Ha U3, Te ycnasat aga
noayyaT crneuuanmnsmpaHa U AbAroCPOYHa MCUXONOFMYECKA NOAKPENA M MpaBHA MOMOLL, AOKATO OYaKeaT
pa3BUTMETO NO AefaTa UM B CbAa, @ OCBEH TOBa Pa3nonaraTt C yCAyrute Ha afBOKAT, KOMTO rM NoAKpens B
[0CTbNa UM A0 NPaBoOCbAME U MM NPUAPYKaBa B Cbaa. bharogapeHune Ha ncMxosornyeckaTa NOMOLL, OKa3BaHa
Ha XepTBUTE HAa AOMALIHO HAacuAMe U TexXHWUTe Aeua, Te MO-YCMewHO Ce Bb3CTaHOBABAT OT TpPaBMaTa U
ManTpeTupaHeTo, pPa3BMBAT CaMOYyBCTBME M CAaMOYBEPEHOCT U Ce MOATOTBAT 3a y4YacTMe B HaKaslaTesiHW U
rpaxkAaHcku cvaonpoussoacTea. [ALU3M ocurypaBat Ha NocTpaganvTe KeHu 1 TexHUTe deua nogkpenara, ot
KOATO Ce HYXAanAT, 3a Aa HanycHaT 6ens3aHaTa OT Hacu/ive BPb3KA M Aa Ce HayyaT 43 BOSAT KMBOT 6es
Hacunne n manTpeTupaxe.

Moao6bHO Ha NONOXKEHMETO B MUAOTHUTE 06/1aCTH, 33 XOPaTa, XKUBEELLM B NO-OTAANEYEHN U CENCKU PaiOHM,
JIMNCBA AOCTLN A0 YCNYrX 3a NOAKPENA Ha XXEPTBU, a aKO BCE NAK Te KefanaT Aa NOTbPCAT TaKMBa yCayru, ce
Hafiara ga nNbTyBaT 40 06/1aCTHMA UAM APYr rpad. B nuaoTHUTe 06nacTu MoHTaHa u LUymeH HAKoM geua u
cemeicTBa ce Bb3Mn0/13BaT OT MOBUAHM yCayru, npegoctasaHm ot ALU3IM; Takuea ycayrm obaye He ce M3BbpLIBaT
OT OBLLMHCKWUTE OPraHu UaM JOCTaBUMLM Ha YCAYTU.

Kakto B o6nacT KlocteHaun, Taka u B NUA0THUTE o0b6n1acTn O3/ He ca B CbCTOAHME @ OCUTYPABAT AEHOHOLLHO
obcny:KBaHe M cnewwHa nogxkpena. B tosa oTHoweHKWe L3I ca NoNbAHUAN TEXKKA IMNCA B NTUAOTHUTE obacTu.
OL3M ycnasaT Aa MOGUAN3MPAT EKMMA CU CbC CbBCEM KPaTKO Npeaun3BecTMe, BKAKYUTENHO cef 06M4ainHOTO
paboTHO Bpeme, 3a Aa OKarkaT MoAKpena Ha AeuaTta — XepTBM Ha HacuMe U NPEeCTbIIEHUA, U TEXHUTE
cemeicrsa.

B KiocTeHauA ma ycayrv 3a npasHa NomoL, M 3aLiMTa, KOUTO paboTAT ¢ AeuaTta KepTBU U M NOAKPENAT B
[OCTbMNa UM [10 NPaBOCbAME, HO Te He Ca CreuuanusnpaHm B obaactTa Ha HacuaMeTo Hag geua. B AynHuua
uma HMO, KoATo pasnonara ¢ agBoKaT u ocurypsasa besnnaTHa npaBHa nomoul. OCBEH TOBA UMa YCayru 3a
6e3nnaTHa NpaBHa NOMOLL, 33 INLLA C MHOTO OrpaHuYeHn GUHAHCOBU CPEACTBa, KAaTo HA TAXHO PasnosioXeHne
€ CMWUCBK C aaBOKaTW, OT KOMTO moraT ga usbupart. MNogobHu ycayru 3a 6e3nnatHa nNpaBHa NomoLy, MMa 1 B
NUNOTHWUTE 061acTH. Tesn 6e3nnaTHM NpaBHM yCyrM obade ca orpaHMYeHH, a 3a 4OCTbN 40 TAX MuaTta TpAabsa
[a U3NbAHABAT ONpeaeneHn KpUTepun, CBbp3aHn Hali-Beye ¢ goxoamute UM. EAMH pecnoHAeHT NoAacHABa:
,[pobaemvm e, ye pabomewume 0opu HA MUHUMGA/HA 3aM1AaMa HAMAm npaso 0a ce Nos138am om me3su
ycnyau. Moxcem 0a ce onumame 0a um 0adem HAKAK8U KOHCYaAmMayuu, Ho He MoxceM 0a au npedcmasnssame
8 cb0a. MHo20 xopa He Mo2am 0a cu No3807am ycsayaume Ha a080Kam. 3a MHO20 om 3 epmeume mosa bu
moeno 0a 6v0e npeyka 0a npPodvbmHam npoyeca. AKo 3a2ybsam Oenomo, mpabsea 0a 3anaamam 8CUYKU
Ccb0ebHU Pa3HOCKU. PUCKbM e MHO20 204AM.“ (82, KAo408a 3aUHMepPecosaHa CMpaHa).

Ha nocnegHo MACTO, MHTEPBIOMPAHUTE K/OYOBM 3aMHTEPECOBAHMN CTPaHM B 06/1acT KloCcTeHAUA He 3HaAT 33
AU30M, a cxBallaHeTo UM 3a MHTErpupaHu ycayru e orpaHuyeHo. He e acHo ganm uma nogobeH npobiem B
NUAOTHUTE 06/1aCTH, Tl KaTO MHTEPBIOTATA Ca NPOBEAEHM C KAOYOBM 3aMHTEPECOBAHM CTPAHM, 3aM03HATU C
AU3M n npepoctaBAHMUTE OT TAX YCAYTW.

OrPAHUYEHUA

Mpn HacToAwWwaTa OUEHKA MMalle MHOFO Masiko (MOYTM HUKAKBM) OorpaHuyeHus. EAWHCTBEHOTO peasiHo
orpaHuyeHue bewe, Yye B MOHTaHa MMalle TpuUMNHa enuaemua B MOMEHTA Ha NJaHMPAHOTO OT eKuna
noceweHne Ha obnactta 3a cbbuMpaHe Ha AaHHW. BbnpeKkn ToBa eKMNBT 33 OLEeHKaTa nocetTu obnacTra, HO
BPEMETO, NPeKapaHo Ha MACTO, belle orpaHMYeHo 40 eAuH-ABaA AHWU 3@ BCEKM OT oueHuTennte Ha GpoHa Ha
NMbpPBOHAYANHO NpeaBUAEHUTE TPU AHU. [OMbAHUTENHO HAKOW 3aMHTEPEeCOBaHM CTpaHW u beHedbuumepu
(pogutenn n geua), Kouto Haxa NOTBBLPAMAM y4yacTMe B MHTEPBIOTATA, Ce OTKasaxa Nopaau rpunHarta
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enngemus. 3aToBa 6POAT Ha 3aMHTEpPECOBaHUTE CTPaHM B NpeacTaBuUTe/IHaTa M3BaAKa B MoHTaHa (6p.=7), e
3HAYUTENHO NO-Ma/ibK, OTKoMKOoTOo B LymeH (6p.=19) n B Codua (6p.=19). Cbwo Taka 6poAT Ha
beHednumnepute (6p.=8), aHKkeTMpaHn B MOHTaHa, € 3HaYMTeNHO No-mManbk OoT 6poa Ha beHeduumepuTe B
LymeH (6p.=24) n Codua (6p.=19). ToBa obaye MO HMKAKbB HAYMH He AOBeAE A0 OrpaHWYaBaHe Ha
KOHCTaTauuuTe, Tbii KaTo NpoBeaeHWTe B MOHTaHa MHTepBIOTa 6sXa 3a4bNO0YEHN U MBAHOLEHHM, KaTo ca
cbbpaHu 1 aHaNM3nPaHU HEOBX0AMMMTE KaYeCTBEHM U KOIMYECTBEHWN AaHHM OT Te3M MHTepBIoTa.

3AK/TIOYEHUA

3aknoveHue 1: YHULED bbarapusa e usamrpan nbpBOCTENEHHA POAA 3a YTBbPXKAABaHETO Ha mogena Ha ALU3MN
B CTpaHaTta. To3M noaxon e ocHOBaH Ha obeKTuBHM ¢pakTM. OcBeH ToBa NpwuaaraHUTe B mogena Ha ALU3MN
noaxoAM Kbm NpefoCTaBAHETO Ha YCAYrM Ha Aeuata — MKepTBM Ha Hacuave U NPecTbhieHUAa, U TexHuTe
poanTenn/rpuskewumnTe ce 3a TAX LA, BKAKOYUTENHO XepPTBM Ha AOMALUHO Hacuane, NOCTaBAT B CBOS LEHTHP
KepTBaTa; TOBA BK/IOYBA OPUAMYECKU YCIYTK, YpE3 KOUTO MOA3BaTEeINTE NOy4aBaT 3anoBeam 3a ocurypasaHe
Ha 3almTa/orpaHNYnTENHN 3anoBeam cpeLty HacuaHmumTe. (Bx. naparpadu 171-181)

3aknoyeHue 2: MHmMumatmeata Ha YHULEED pga cb3page AU3M, Kouto morat ga npefocTaBAT KAuecTBEHM
WHTErpUpaHn ycayrm B TPU MUAOTHU obnactm — MoHTaHa, LymeH n Coduma — oTroBapsa M € Hanb/HO
XapMOHM3MpPaHa C HaUMOHANHWUTE NPUOPUTETU U MOTPEBHOCTM Ha NPaBUTENCTBOTO Aa pa3Bue YCayru 3a
NpeBeHLNA U pearnpaHe 3a AelaTta — XepTBU Ha HacuAMe, KaKTo ce Noco4vBa B HaumoHanHaTa cTparteruns 3a
aeteto (2008-2018 r.), KOeTo CbLLO Taka e yTBbpaeHo B KM v B oTnNpaBeHWTe KbM NPaBUTEACTBOTO Ha
Bvarapua HabnogeHWA 1 Npenopbku BbB Bpb3Ka ¢ KMNJ, B ctpaternaTa ,EBpona 2020“, B npenopbkaTta Ha EC
,MHBECTULMUTE B AleuaTa — U3X04 OT NOPOYHMA KPbr HAa HEPABHOCTOMHOTO nonoxeHne” n CtpaTervata Ha
CbBeta Ha EBpona 3a npaBaTa Ha geTteto (2016-2021 r.). Hapesg c ToBa MHMumaTtmBata Ha YHULE®D e
XapMOHM3MpPaHa C NPOrpaMmHUTE AOKYMEHTU 3a cTpaHata Ha YHULE® u rnobanHaTta cTpatermyecka pamka
2018-2021 r., kKakTo U c Mporpama 2030 3a ycToiuMBO pa3BuTME. HauMOHaNHUTE 3aUHTEPECcOBaHU CTPaHMU
CbLLO NOCOYBaT, Ye CbTpygHuyecTBoTo Ha ALU3M c yynnuwarta 3a cnpasBAHe C HAacMAIMETO M TOpMO3a B
yYmnauniiaTa CbOTBETCTBA U Ha HALLMOHANHUTE NPUOPUTETM HA NPABMTENCTBOTO A3 obe3neun besonacHa cpesa
3a fJeuarta B yuunuwe. (Bx. naparpadpu 161-166)

3akntoueHue 3: PewaBalyo 3a ycnexa e napTHbopcTBoTO Ha YHULUE® ¢ aBe yTBbpanan ce n npmusHatn HMNO —
MCAN n doHaauma ,Acoumauma AHUMYC”, KOUTO MMaAT eKkcnepTeH onuT B obnactta Ha HH/A, gomawHoTO
HacuMMe, 3allMTaTa Ha KepTBM M gocTbhna Ao npasocbauve. UCOMN u PoHpaumsa ,Acoumauma AHumyc”
pasnonaraTt ¢ KanauuTeTa, 4O6POTO MMe M NapTHbOPCTBATA C MECTHWUTE OpraHu, AOCTaBYMLMTE HA YCAYrH,
NOAULMATA U MPABOCHAHUTE OPraHu, NnoanomMmorHanm yemnmata Ha YHULUE® npu cb3pgasaHeTo Ha AU3M. Apyru
pewasalm dakTopn ¢ ornes eduKacHOCTTa M NOCTUNKeHMATa Ha [AU3M ca WHTepAUCUMNANMHAPHUTE
EKUMU/CNYXRUTENN, BKIOUUTENHO KBanndUUMpaHW creuymannctm B obiactta Ha couuanHuTe AelHOCTH,
NCUXONIOTUYECKUTE KOHCYNTaL UKW, TepaneBTUYHUTE YCAYTU U NpaBHaTa 3aluuTa 33 Aela W XKepTBU Ha Hacuaume.
(Bk. naparpa¢u 207-208 1 259-261)

3akntoueHue 4: UMeHHO MHTerpMpaHuAT Noaxos Ha NpeaocTaBAHe Ha KAYeCcTBEHU YCNYTM HOCK Hall-ronemu
nonsu 3a geuata M cemencrsaTta. Toi Kato [L3M ycnewHo noakpenAaT Aeua U cemenctsa, 6poaT Ha
nsgageHunTe HanpasaeHua 3a AU3M no HCTUTYUMM/OpraHm 1 Ha Camo3asaBUIMTE Ce MOA3BATENN 3HAYNTETHO
W TpanHo e HapacHan ot 2015 r. o 2019 r. B cboTBETCTBME C TOBA HPOAT Ha AeLaTa U poauTennTe, NOAy4Ynamn
coumanHa, ncMxonormyecka U TepaneBTUYHaA NOAKpPena, KPU3NCHa MHTEPBEHLUMA N NpaBHKU ycayru oT AU3M,
3HAUYUTE/IHO M TpaliHO ce e yBennyumn B nepmnoaa 2015-2019 r. BaxkHa 3a beHeduumnepuTe U 3aUHTEPECOBAHUTE
CTpaHM B TpUTE NUAOTHU 0bBNacTM e Bb3MOXKHOCTTa Ha AL3M aa npepoctasat 6e3nnaTHu ycayru, ocobeHo
NCUXONI0rMYecka NoAKpena M MpPaBHU YCAYTU, KAaKTO U MOBWAHM YCNyrM HA yA3BMMW Aeua U CeMelcTBa B
MapruHanmsmpaHm obwHoctn. Mpegoctasanmte ot AU3N ycnyrm ca gonpuHecau 3a yBenu4vaBaHe Ha
TbpceHeTo Ha ycnyrute oT [L3M, ocobeHo oT poguTenu 1 YneHose Ha obLHOCTTa (BXK. naparpadu 199-223 u
278-288)

3aknwouenune 5: AU3M ca gonpuHecau 3a nogobpasaHeTo Ha A0CTbMNa A0 NpaBoCcbhAaMe 3a AeLaTta, NpeXKMBenn
HacuaMe U NPecTblieHUs, BKAYUTENHO 3a noaobpsAsBaHETO Ha AocCTbMa A0 NpaBoCbAue 33 YA3BUMU U
MapruHanusmpanu geua. AU3M ca ycnenn aa nomobpaAt goctbna A0 MNpaBocbAme, 3alloTo paboTaAT C
KBannduuMpaHM aaBOKaTK, KOMTO NpeaocTaBAT 6e3naaTHM NpaBHU YCAYrK 3a Aelata U TEXHUTE ceMeincTaa.
OcseH ToBa oT L3N noaroTsAT AeuaTa 3a y4acTme B CbAe6HOTO 410, KOraTo ca 6un CBMAETENN NN XKEPTBM
Ha Hacu/Me U NPECTbIIEHUA, U NPUAPYXKaBaT caMuTe Aela U TEXHUTE PoAMTENN A0 CbaebHUTe 3acenaHns B
XOZa Ha pasrnexAaHeTo Ha C/lyyas UM B cbaebHata cuctema. Hapeg c tosa A LU3MN nonynsapmsnpat npaBuaHoOTo
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M3MoN3BaHe Ha ,CUHUTE CTam” Mpu Cayd4au, B KOWUTO fOeLaTta Ca KepTBM M CBUAETEAM Ha Hacuave u
npecrbnieHus. (Bx. naparpadu 209-214)

3aknoueHue 6: Mo-ronsmaTta yacT oT pogutenuTe/rpuxeLwmute ce ca nocoumnau, de AL3MN ca ynecHuaun aeteTto
MM Ja MOMyYyM MCUXONOTMYEecKa MOMOLY, M NPaBHM ycayrn. MoyTn BCUUKM poauTenu/rpuskewm ce u aeua
nocoy4sat, Ye nepcoHansbT Ha AU3M rv e nscnywan v e OTKAMKHaA Ha TexHuTe notpebHocTn. Hapeps c ToBa
MoYTU BCUYKM POAMTENN/TPUNKELLM Ce U Aela NOoCoYBaT, Ye nepcoHansT Ha ALU3M e npoasun ysaskeHue u e
pasAcHWMA HelwaTa no pasbupaem 3a TAX Ha4YMH, MOMOrHaA UM e Ja pa3bepat npaBaTa cu Ha 6e3onacHoOCT U
3alMTa U 1 e 3aM03HaA C YyCIyrnTe, KOMTO MoraT A3 non3eaT. Mo-ronsmaTa Yact ot beHeduLmepuTe nocoysarT,
Yye MMma rosisima BepoATHOCT Aa npenopbyat AL3M Ha apyru poguTenun n geua. (Bx. naparpadm 243-246)

3aknoueHue 7: B cboTBeTCTBME C oO4yakBaHuTe pesyntatv AU3M ca gonpuHecnn 3a nogobpaBaHe Ha
CbTPYAHUYECTBOTO WM KOOPAMHALMATA MEeXKAYy CEKTOpUTE U C Pas/IM4HKU CMEeLManuctTu (Hanp. yuuTenm,
coumanty paboTHULM, NONULENCKU CAYKUTENUN, NPOKYPOPU U CbOMKN) BbB BUCLUINTE MHTEPECU HA geuata —
KepTBM Ha Hacunume. Bbnpeku ye AU3M He ca perynamMpaHu OT AbpiKaBaTa OpraHMsauMu U He pasnonarar ¢
KOOpPAMHALUMOHHM npasomolwma (ToBa e oTroBopHocT Ha O03[), ueHTpoBeTe ca cb3ganu A[obpwu
B3aMMOOTHOLIEHMA CbC CNEeLMannUCTN OT BCUYKU CEKTOPU B NOAKPeENa Ha MeXayBeAOoMCTBeHaTa KoopamuHauma
33 NoANoOMaraHe Ha AeLaTa — KepTBU Ha HacUMe U NPECTbRIEHMUSA, U Ha TEXHUTe cemeicTaa. (BxK. naparpadu
224-231)

3akntoueHue 8: [LL3MM ca gonpuHecnu 3a 6a1aronpuaTHU NpomeHu B 61arocbCTOAHUETO Ha AeLaTta, Hanpumep
Bb3CTaHOBSABaHE OT HAaCUAME M BUKTUMM3ALMSA, KaKTO M 61aronpuaTHM NPOMEHK 3a poauTennTe/rpuxelmTe
ce. AL3M ca B CbCTOAHWE A3 JONPUHACAT 33 AbATOCPOYHMTE 6JaroNPUATHM NPOMEHM B 61arocbCTOSHMETO Ha
JeuaTta U 33 TAXHOTO Bb3CTaHOBABAHE, Tbi KAaTO Te NPEAOCTaBAT AbATOCPOYHMU YCAYTM, OCOBEHO NPU TEXKKU
CNy4an Ha Hacunaue, NpU KOUTO AeuaTta NpoasABaT HEONAronpUATHU CUMNTOMU U NOCAEAULM, CBBP3aHU C
Hacuave u BUKTMMM3AUMA. U aeuata, U poauTennte nocousat, ye AL3M ca UM nNoMoOrHaau ga NOCTUrHaT
NONOKUTENHWN NPOMEHW MAM NOA0OPEHUA B KMBOTA CU. [OYTU BCUYKKM poanUTENM M Aela NOCo4YBaT, ye ce
YyBCTBAT NO-406pe, N0-MaNKo TPEBOXKHM M YNIALIEHM, KAKTO M NO-yBepeHu baarogapeHune Ha yciyruTe, KouTo
nonyyasat ot AL3M. UmeHHO ncuxonornyeckata/TepanesTnyHaTta nogKkpena u npaBHUTE YC/Iyrv ce nocoysar
OT poAuTenuTe 1 geuata KaTo 0cobeHOo NONE3HU U C Hal-TONAMO Bb34ENCTBUE B XKMBOTA MM. MIHOTO poguTenm
65Xa MaMKK, NpexnUBeNn OMaLIHO HacuIMe 3ae[Ho C Aeuata cu. (Bx. naparpadu 270-277)
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3aknwdeHue 9: YHULUE®D nogkpena odmnumanHuTe napTHbopcTea mexay ALU3M v gpyrn goctaBunuUm Ha ycayru
W KNOYOBW 3aMHTEPECOBAHN CTPAHM B O6LMHUTE B MMAOTHUTE 061aCTH; TE3M NMAaPTHLOPCTBA Ca OT PELLABaALLLO
3HayeHWe 3a ycnexa Ha ueHTposeTe. Hapesg c¢ toBa YHUUE® mn napTHbopuTe NO M3MNbJAHEHWETO MUrpanAT
NMbpBOCTENEHHA POAA 33 NONYAAPU3NPAHETO M 3acTbNHUYecTBOTO Ha AL3IM KakTo Ha HAaUWMOHANHO, Taka U Ha
MeCTHO HMBO. Ha HaUMOHANHO HMBO U3KAIOYUTENHO BaXKHU Ca NapTHbopcTBaTa ¢ [bpXaBHaTa areHumMa 3a
3aKpuNa Ha [eTeTo M ¢ AreHuMATa 3a coumanHo nognomaraHe. MapTHbOpPCTBaTa C OOLMHCKM OpraHu,
[0CTaBYMUM HA YCNYTU, COUMANHM PabOTHULM, NOAMLMATA, MPOKYPOPU U CbAMIMLLA CbLLO Ca OT peLlaBallo
3HayeHWe 3a paboTtata Ha AU3M. Te3n nNapTHbOPCTBA Ca BaXHM 3a M34aBaHETO Ha HanpaBAeHUA WU
MEeXaHU3MUTEe 3a KOOpAMHaUMA nNpu noAKpenaTa Ha Jeua — XepTBM Ha HacuMaMe, U  TexHuTe
poauTenu/rpuskewwyn ce 3a TAx amua. Mo-ronamarta 4acT OT PECnoHAEHTUTE TBLPAAT, Ye HALMOHANHUTE U
MECTHUTE 3aMHTEepPecoBaHM CTpaHu nogkpensaT cunHo AU3N. AU3M ca aemoHcTpupanu npeq, obwuHuTe B
paiioHa 1 npea Apyrv cneumannct Kak pabotat no caydan Ha HHA v noaKpenaT aeuarta KepTeu U TEXHUTE
cemeicTBa KOOPAMHMPAHO U C aKLEHT BbPXy BUCLLMTE UHTepecK Ha aeTeTo. (Bx. naparpadm 292-307)

3aknwdeHme 10: Lenta Ha Tasu oueHKa bewe ga ce oueHW ePpeKTUBHOCTTA Ha MHTEPBEHUMATA C ornen,
M3MEepBaHeTO Ha TOBa [OKOJIKO MKOHOMWYHO pecypcuTe/BnosKeHuTe matepuanu (PuUHaHCK, eKcnepTHU
NnosHaHuA, BpemMe W Ap.) ca npeeBbpHatM B pesyntati. Monsute ot AU3M ca 3HauMTenHu, 3awoTo
npeaoCTaBAHETO Ha KaYeCTBEHN MHTErpuUpaHn yCayru 3a gela Ha e4HO MACTO e *KU3HeHOoBaXKHOo. KayecTBeHuTe
MHTErpmpaHu ycayru AasaT Bb3MOXKHOCT Ha AeuaTta Aa noJjydat 4oCTbN 40 NpaBoCbAMe U Aa ce Bb3CTAaHOBAT
OT TPaBMaTa, NPEXMBAHOTO HACKMINE N BUKTUMM3ALMATA U 3alLMTaABaT AelaTta OT AOMNb/HUTENIHO HacKuane m
mantpetupaHe. Monsute ca 6e3ueHHW, Npeasus AbATOTPaliHMTE MOA3M 33 Aeuata M CemMencTsaTta, 3a
obLHoCTUTE 1 3a 06LLecTBOTO KaTo UAno. (BxK. naparpadpu 309-315)

3aknodeHume 11: YHULE®D m usnvnHaABalwmMTe NapTHbOPU Ca NOAKPENUAM NPaBUTENCTBOTO B U3rOTBAHETO Ha
3aKOH 3a COouMaNHUTE YCAYrn, KOMTO BM YKpPenua pernameHTUPaHeTO Ha NpPeaoCTaBAHETO, M3MO3BAHETO,
naaHupaHeTo, PUHAHCMPAHETO, KA4YeCcTBOTO, KOHTPOJIa U MOHUTOPMHIA HA counanHuTe ycayrm B bbarapusa m
61 gosen fo odMLMANHO Pa3NUCBaAHE Ha AbPMKaBHUTE pasnopendbu 3a MHTErpMpaH Noaxos 3a NpesocTaBsHe
Ha COLUMaNHM ycnyru. 3anHTepecoBaHUTE CTPAHW OTNpaBMxa BbMPOCKU AasiM KAYEeCTBOTO HA MHTErpupaHuTe
ycnyru, KouTo ce npegnarat ot ALU3M, we ce 3anasn 6e3 noakpenata Ha YHULE®, npeasup ToBa, 4ye
Bb3MOXHOCTTa Ha ALU3M na HaemaT KBannduumMpaH NepcoHan u Aa NpefoCcTaBAT Pa3BUTME Ha KanauumTeTa ca
6narogapeHue Ha nogkpenata Ha YHULE® mn He Ha BcsAKa ueHa we 6baat ycroiumem, ako AL3M craHat
ObPXKABHO fenervpaHa AeWHOCT. 3auHTEPECOBaHWTE CTPaHW MocoysaT, 4Ye ¢MHaHcoBaTa noakpena u
TexHu4yeckaTa nomol, ot YHULLED ca MHOro Ba*KHM 3a ycToiumsocTTa Ha AL3M B HacToAwmA um Bua. Jpyra
npeyka npes, ycTOMUMBOCTTA € AMMcaTa Ha HaUMOHA/AHM pasnopenbu, cnopes KOUTO MOAULENCKUTE U
cbaebHuTe cayxutTenu aa 6baaT 3a4bKEHN A3 NPOBEXKAAT PAa3NUTK Ypes WaaAalmM 3a AeuaTa U3CcayWwBaHuA
B C/ly4aunTe Ha Aela — KepTBW M CBUAETENN HA HAacuaue 1 npectonnenusa. LWaaawmre 3a geuaTta M3cayLwBaHusa
Ca OT Bb3/IOBO 3HaYeHMe 3a pasciefdBaHMATA Ha C/y4an Ha ManTpeTMpaHe Ha Aeua M 33 KayecTBOTO Ha
ycnyraTta, KosTo ce npegocTasa oT ALU3MN. (Bx. naparpadu 319-327)

3akntoueHue 12: HaumoHanH1UTe U MEeCTHUTE 3aMHTepPecoBaHM CTPaHM NOCoYBaT, Ye 3aTBapaHeTo Ha AL3MM 6u
6110 B yWbP6 Ha AeLaTa M CeMeNCcTBaTa, KaKTo U Ha palloOHUTE, B KOMTO LEHTPOBETE €A Cb34aAeHU MUNOTHO.
ToBa 6 AMWKAO AeuaTa U cemencTBaTa OT Taka HEOBXOAMMMUTE KauyeCTBEHW U NPABHU YCAYTU, NPeAOCTaBAHN
oT OL3M. 3anHTepecoBaHUTe CTPaHM U3pa3aBaT TPeBOra, Ye AOCTbMbT Ha Aeuata 40 npaBocbave bu 6un
OrpaHMYeH AN NPeKbCcHaT, 3aW,0To pasc/ieBaHMATA We 6bAaT No-TPYAHU, aKO PasnNUTUTE He ce U3BBbPLUBAT
no Wwaasuy 3a Aeuata HauuH B ,,CMHUTE cTam” u 6e3 ncuxosornyeckata nogkpena ot L3I 3a oKkasBaHe Ha
MomoLl, Ha AeuaTta KepTBu U CBUAETEIM BbB BPb3Ka C y4acTMETO MM B pasciefBaHeTo, A0CbAebHOTO U
cbaebHOTO NponssoAacTBO. Hapes ¢ TOBa 3aMHTepecoBaHUTE CTPAHM NOCOYBAT, Ye 3aTBapsaHeTo Ha AL3M 6um
610 BpeaHO 3a }KepPTBUTE Ha AOMALLHO HAacKU/IMe, B TOBA YMC/IO XKeHu 1 geua. (BxK. naparpadu 330-333)

U3BNIEYEHU NMOYKH

Hayunxme, ye nporpamata Ha YHULIED 3a cb3gaBaHe n noaxkpena npu peanusaumata Ha AU3M — mopen 3a
npeAocTaBaHe Ha MHTErpupaHu ycnyrm — e buna oT pellaBallo 3HaYeHME 3a MOCPeLaHeTo Ha HYXKAuUTe Ha
AeuaTa — XKepTBY Ha HacuaMe U NPEeCTbMIEHUA, U Ha TEXHUTE cemeicTBa B 0bnacTute B CTpaHaTa, B KOUTO e
peanusnpaH NpoekTbT. Hayunxme cbwo Ye AL3M ca ocurypmam cblLeCTBEHM, HO AUMNCBALLM Npeau ToBa
YCAYr1, KOMTO Ca BaXKHM 33 BCUYKM AeLla MU CEMENCTBA, HO Hal-BeYe 3a YA3BUMUTE U MAapPrMHANN3UpPaHUTE cpes,
TAX, Tbi1 KaTO Te MOraT Aa ce Bb3Mno/13BaT oT npegnaraHunte ot ALU3M 6e3nnaTHU ycayru, B TOBa YUCN0 COLMANHO
noagnomaraHe, NCUXosI0rTMYeCKMN KOHCYNTaunun, ncnxotTepanma n npaBHU yCcnyru.
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Opyra noyka e, ye AL3M umat orpomHO Bb3aelcTBME 3a geuata U CeEMencTBaTa, BKAIOYUTENHO KaTo MM
nomaraTt ga noayyat AOCTbN A0 NPaBOCbAME U A3 Ce Bb3CTAaHOBAT NCUXMYECKU OT TpaBMaTa U NPEXMBAHOTO
Hacuane U BUKTUMM3auma. ima conmaHa AOKYMEHTaLMs, Ye aeuata v pogutennte/rpuskeLyute ce, Noa3Balim
[AU3M, ca npexnsenn TpaBMaTUYHM CbOUTUA B MMHANOTO (Hanp. noa/iaraHe Ha AOMALIHO Hacuaune, GU3nyecko
Hacuane, W3HacuNBaHe/BNYACTBO WM AMWABaHE OT TPUXKM), KOUTO Ca UM NPUYUMHUAM  PUBUYECKM,
NCUXONOTMYECKMU, EMOLUNOHANHU U AyLWIEBHU CTPaAaHWUA, @ B HAKOM Cay4an — U NOCTTPaBMaTUYHO CTPECOBO
pascrtpoiicteo (MTCP).13® Korato TpaBmata He 6bae npepaboTeHa M MpeodonsHa, TOBa MOXe Ja MMa
ObATOTPaNHM HeGNAronpUATHU NoceanuUM 3a AeuaTta U HacuieHuTe poauTtenn/rpuxelum ce. 3atosa paborara
Ha [ALL3M gonpuHaca 3a ToBa Aeuata U cemelicTBaTa Aa nofobpaT 61aroCbCTOAHMETO CU U fa ce ceeae A0
MWHUMYM PUCKBT OT NOA06HN AbArOTPaiHM HeBNaronpuATHU NocaeauLM.

B nogKkpena Ha yKpensBaHeTO W pasrpbliaHeTO Ha mMoAena Ha npefocTaBAHE Ha MHTErpupaHu ycnyru B
CTpaHaTa, B LUEHTbPa Ha MHMUMaTMBATA Ha YHULED 33 ALU3MN e wu3srparkgaHeTo Ha KanauyuteTa Ha
HaLMOHaNHUTe 1 0BLWUHCKMUTE OpraHK, Ha paboTelmTe B chepaTa Ha 3aKpuaaTa Ha AETETO U HA COLMANHUTE
paboTHULM, NOANLENCKUTE N CbAEOHUTE CAYKUTENN, CAYKUTENUTE B yYUIMLLATA U 34PaBHUTE PabOTHULM U
ApYrv AOCTaBUYULM HA YCNYTU, B KOETO A3 Ce OTPA3AT 3HAYEHMETO M CTOMHOCTTA Ha MoAeN1a Ha NpefoCTaBaAHe
Ha UHTerpupaHu ycayrn Ha AL3MM. Tesn KNo4oBM 3aMHTEPECOBAHU CTPaHKU cnodensT cbluo Ye AL3M epuKkacHo
NpenoCcTaBAT KaueCTBEHWU UHTErPUPAHM YCAYTN HA Aela U CEMENCTBA M OTKPMTO Ce 3aCTbNBAT 3a BbBEXKAAHETO
Ha no-epuKaCHM MEXaHU3MM 33 KOOPANHALMA B MOMOLL, Ha AeLaTa U TeEXHUTE CeMeNCTBa Npu NoJly4yaBaHeTo
Ha COLMANHW yCayru, 3akpuna u npasocbame.

Owe B CaMOTO HAa4YaNo HAy4YMxXMe, Ye ca He0HXO4MMM KaZpy OT BUCOKOKBANNDULMPAHU COLMANHU PaboTHULM,
NcMX0a03K1, NCUXoTepaneBTn U afBoKaTH B bbarapua, obyyeHn ga npegocTaBAT KAauecTBEHU YCAYIU Ha deua
— )KEPTBU HA HAaCU/IME U NPECTLMNIEHWNA, KAaKTO M HAa CEMENCTBA, BKAOYUTENIHO HAaCUNBAHU POAUTENN/TPUKeLIM
ce v poauTenn/rpuskeLim ce — M3BbPLLUMTENN Ha Hacuaune. BaxkHO e, Ye Te3n KBaimouumpaHu 4OCTaBYNLM Ha
YCAYI¥ U cneumanncTum, Kouto pabotat B8 L3I, ca B cCbCTOAHWE Aa ce CbCpenoToyaT BbpXy paboTaTa cu ¢ feua
W CEMENCTBA M He ca NOTbHaNWN B aiMUHUCTPATUBHM U BIOPOKPATUYHM NPOLLeAypU, 33 PA3NINKA OT COLMANHUTE
paboTHuum B O3[. AKO ce HanpaBsAT ycuauA 3a pasrpblyaHe Ha AL3M B cTpaHaTta nav onpegenaHeTo UM KaTto
ObP}KaBHO AenervpaHa AerHOCT, We e BaXHO Ja Ce OCUTYPAT KauyecTBOTO WM EeKCMEePTHUAT KanauuTeT Ha
nepcoHana, 3a Aa He ce NPEeBbPHAT CAYXUTENNTE UM B aAMWHUCTPATOPU WAM BIOPOKPaATU Ha AbpP)KaBHA
cnyxba.

MpaBUTENCTBOTO € OT/I0XKUIO BAN3AHETO B CU1a Ha 3aKOHa 33 COLMANHUTE YCAYTK, C KOMTO Ha AbpKasaTa b6m
ce BbB3/IOKMNO Ja noanomara NPeaocTaBAHETO Ha MHTerpupaHu ycayrn. Mo Bpeme Ha Tasu OLEHKa
npeacTaBuUTeNNUTE Ha AbPKaBaTa HAa HAaUMOHAIHO paBHULLE He HAXa CKNOHHM A3 FOBOPAT OTKPUTO 3a CBOATA
noakpena 3a ALU3M v ga otyetat nosisaTa OT NPeAOCTaBAHETO Ha MHTErpMpPaHnM YCAYrM Ha AelaTta — XKepTBu
Ha HacuaMe 1 NPecTbhNNeHNA, U TEXHUTEe cemelicTBa. MpaBMTencTBoTo Ha bbarapma 1 obWMHCKUTE opraHu He
moraT ga cmataT, ye YHUUE® Bbbarapma we noacurypasa AU3MN 8 gbnrocpoyeH nnaH. Mo T1asm npuymHa
yctonumsocTTa Ha [L3M e n3noxeHa Ha puUCK, 0COBEHO aKo 3aKOHBT 33 COLMANHUTE YCAYTU He B/e3e B cuna u
He ce Hacoun AbpxaBHO bUHaHcMpaHe B nogakpena Ha AU3M. OyeBnMaHO e obadye, Ye HaLMOHANHWUTE U
OBLWMHCKMTE OpraHu MNpu3HaBaT BaxkHOCTTa Ha AU3M u cbuiecTBeHaTa UM PoOAA 33 NPefOCTAaBAHETO Ha
WHTErpMpaHu YCAyrn Ha AelaTta — KepTBU Ha Hacune 1 NPeCTbIeHUs, BKAYNUTENHO AelaTa B Hal-yA3BUMMO
W MaprvHaaM3upaHo nonoxeHue. ToBa e noyka, koaTto MNpasutencTsoTo Ha bvarapua Tpabea ga otpasu npu
NPOKapBaHETO Ha peLleHMETO 3a B/IM3aHe B CMJ1a Ha 3aKOHa 3a CoLMaHUTe YCAYTU 1 33 UHBECTMPaHe B Moaena
Ha O30 v pasrpbwaHeTo my.

3a cbKaneHme, YHULIED HAMa ACHO JOKYMEHTMPaHa paMKa MAWM NOXO4 33 MOHUTOPUHT U OLLEHKa, KOATO Aa
6bae oueHeHa. Haanumeto Ha fobpe paspaboTeH Noxos 3a MOHUTOPUHT M OLLEHKA OT CAMOTO Ha4a/lo Ha BCEKU
NPOEKT UAM MHMLMATMBA KATO pasrnexjaHata B HAcToALWaTa OLEHKA e OT U3KAKYUTeNHa BarKHOCT. OcBeH
TOBa, aKO € Ha/unLe KenaHue 3a BK/IYBaHE Ha KOHTPOJIHA 061acCT C Lies CbMNOCTaBKa, € BaXKHO Tasu 0b6nacT aa
6bae onpeaeneHa Ha paHeH eTar, Mo Bb3MOMHOCT — OLWE B Ha4ya/oTO Ha NpoeKTa/MHTepBeHuMATa. AKo
KOHTpo/HaTa o61acT (06.1acT 3a cpaBHeHME) ce 406aBM Ha eTan OLEeHKa, He MoraT Aa ce c/1leABaT yCTaHOBEHUTe
Hay4YHU Npoueaypu 3a NON3BaHE Ha KOHTPO/IHA 06nacT. B HacToswwmsa cayyait ToBa gobaBaHe He goBee A0
cbbupaHe Ha KenaHuTe AaHHM 3a cpaBHeHue. Mpu cnegBaHe Ha HayyHWUTe Npoueaypu 6u Tpabeano aa ce
CcbbMpaT cbNocTaBUMM JaHHU B MUIOTHUTE 061aCTM M B KOHTPOJIHaTa 0b1acT ycnopeaHo BbB BpemMeTo.

[pyra noyka e, 4ye e HeobxoAMMO yKpenBaHe Ha CbOMPAHETO Ha agMWHUCTPATUBHM AAHHWU, KAKTO M
M3roTBSAHETO Ha Pa3bMBKKM Ha AaHHUTE MO KNKYOBM NokasaTenn. CbbupaHeTo Ha a4MUHUCTPATUBHU AaHHU U
pasfensHeTo UM C Les pa3buBKM ca NpeTbprenv pasBuTUE Npes3 NeTroAWLIHUA CPOK Ha NpoekTa. B Hakou
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10.

C/ly4au ca M3MEHEeHU AaAeHW NOoKa3aTe/n, BKAIOUYUTENHO pa3aeneHMeTo Ha AaHHWTe, MO3B0/1ABaLL0 pPa3bueka,
nopagy KoeTo cbhocTaBKaTa MO roAMHW e 3aTpyaHeHa (Hanmp. cpaBHeHMe Ha AaHHuTe 3a 2019 roguHa c
npeaxogHute rogmHu). Nocneanunte ot NoAobHM NpomeHM B cbbMpaHeTo Ha AaHHW BbB BPeMeTo cneaga 4a
ce oTYnUTaT BHMMATENHO, 0COBEHO KOraTo ce 0TAaBa 3HaYeHue Ha CpaBHEHUATA Ha aAMUHUCTPATUBHU AaHHU
no rogvHN 3a U3MepPBaHETO Ha Bb3AencTBMEeTO M edMKacHOCTTa Ha paboTtaTa Ha AL3IM.

MNPEMNOPBKU

MpenopbkuTe, KOUTO CNeaBaT, Ce OCHOBABAT Ha KOHCTaTaLMMUTE OT OLLeHKaTa M 3aK/Il04YeHNATa, NpeacTaBeH B
npeaxogHUTe pasgeny, BKAYUTENHO MNPENOpPbKWU, NpPessioeHW B Xoha Ha CbOMpaHeTo Ha AaHHM OT
MapTHbOPW, 3aUHTEpPECcOBaHU CTpaHu, beHedbuumepn M NepcoHana Ha npeacTasutTencTsoto Ha YHULED 3a
cTpaHaTta. Hapes c ToBa NpenopbKUTe Ce OCHOBABAT Ha [06pwUTe MPaKTUKW, YCTaHOBEHW MO Bpeme Ha
[OKYMEHTA/IHaTa NPOBEpPKa, HaW-Beye CBbpP3aHMTE C MOAENa 3a NpPefoCTaBAHE Ha WHTErpupaHu ycayru.
CTeneHTa Ha yyacTuMe Ha NepcoHana Ha npeactaButTenctsoto Ha YHULE®D 3a ctpaHata U Ha pedepeHTHaTa
rpyna 3a OUEeHKa MNpu M3BEXJAHETO Ha MNpenopbkuMTe He e MNpPonopuMOoHasHa Ha yyacTMeTto MM B
MHTEpBEHLMATA U/UAM HacToAWaTa OLEHKa.

MpeanoxKeHUTe MNo-40NY NPEnopbKM MMAT 3a Uen Aa ce NPenocTaBaT KOHKPETHU MAen U pelleHusa 3a
nogobpssaHe Ha M3MbAHEHWETO M YCTOMYMBOCTTa Ha npuHoca Ha YHUULE® Kbm npepoctaBaHETO Ha
WHTETPUPAHU YCNYTM HA feua — epTBM Ha Hacuaue M NPecTbhieHus, U Ha TexHuTe cemelictBa. Crnep,
OMWCAHMETO Ha BCMYKWM MPENoOpPbKM NO-A40/Yy, Te ca NogpeseHM Mo NPUOPUTETU U ca KnacuduuMpaHu Bb3
OCHOBA HAa CBOATA HEOT/IONHOCT, Bb3AEWCTBME U TPYAHOCT, KAaTO Hapes C TOBA Ca OMNPeAesIeHUN Lesesu
OEeNCTBUA 33 BCAKA NpenopbKa (BXK. Tabanua 8).

Mpenopbka 1: Heob6xoanmo e 6barapcKkuTe BAacTu Aa NpuMBeAaT B AelicTBUE 3aKOHA 3a COLMANIHUTE YCAYTU
— TOBa e B Hail-J06bp UHTepec HA 06LLECTBOTO, BKAIOUYMTE/IHO AeuaTta u cemelictBata. Heobxoaumo e
BnacTuTe B bbarapua Aa OCUTYpAT BAM3AHETO B CMa Ha 3aKOHA 3a COUMANHWUTE YCAYrM U CbOTBETHaTa
noA3akoHOBa HOPMAaTMBHA PamKa, 33 4a Ce YKpenu pernameHTaumaTa Ha npegocTaBaHeTo, U3MNoA3BaHeTo,
NAaHMPaHETO M GUHAHCMPAHETO Ha COLMAZIHWUTE YCIYTU, BKAOUYUTENIHO MHTErpuMpaHuTe ycayru, M aa ce
nocturHe oduuManHO pasnnceaHe Ha AbpiKaBHaTa NpasHa M GUHaHCOBA ypenba 3a MHTErpupaH Noaxos Kbm
NPesoCTaBAHETO HA COLMANHU YCAYTN.

3abaBAHETO Ha B/IM3AHETO B CMM1A Ha 3aKOHA 3a COLMANHUTE YCAYrK AeNCTBA KaTo Npeyka 3a nofobpasaHe
KauyecTBOTO Ha COLMaNHUTE YyCAyrM 3a deua M cemeictea. C HacToAWATa OLEHKA ca M3BeAeHM 0b6CTOMHMU
[,0Ka3aTesICTBa, Ye BMCOKOKAYeCTBEHWUTE COLUMANIHU YCAYTM U UHTErpMpaHoTO MM MpeaocTaBAHE He camo
npeacTaBnABaT Han-406pW MPaKTUKM, HO U ca HEOBXOAMMM 33 MOCPELLAHETO HA CAOMKHUTE HYXAM Ha
YyA3BMMUTE Aeua U CEMENCTBA, BKNOUYUTENHO AeLaTa — XKepPTBU U CBUAETENN HA HAacUAWE U NPECTbNIEHUA, U
poauTenuTe/rpuxelLMTe ce Anua, BKAOUYUTEIHO MOCTPAZAaANTE OT Hacuave XeHwu. [oAnomMOorHaTuaT ot
YHULUE® mogen Ha AU3MN e npumep 3a Hail-gobpa B MeXAyHapoAeH NfaH MpakTuKa, eduKacHo
npucnocobeHa KbM HaLMOHANHUTE 0COBEHOCTM Ha Bbarapua u npunoxkeHa edrMKacHo U ePEeKTUBHO — KaKTO
OTYMTAT K/IIOYOBUTE 3aUHTEPECOBAHM CTPAHWN Ha HALUMOHANHO/NPABUTENCTBEHO M OBLLMHCKO PaBHULLE, a CbLLLO
W poamuTenuTe U Aeuata, NoA3BanAu ycayrn u nogkpena ot ALU3M 8 Tpute NnMnoTHM obnacTu. Jiuncata Ha BNA3bA
B CM1a 3aKOH 33 COLMANHUTE YCAYTM O4YEeBMAHO 3acTpallaBa ycToiumsocTTa Ha AL3M.

Mpenopbka 2: Heobxoaumo e YHULED® u npasutencrsoto Ha bbarapua pga paspaboraTt crparterus 3a
orrernaHe Ha YHULE® kato u3TouyHUK Ha ¢uHaHcupaHe Ha [LU3MN. Cnen neT roauHuM noanomaraHe u
M3MbJHEHME Ha Nporpamata, e Heobxogmumo YHULIED pa paspabotu cTpaTerva 3a oTrernsaHeTo cu ot AL3M.
Haii-BeposaTHO Ao6bp noaxon 6v 6M0 NOETaNnHOTO MK NOCTEMNEHHO OTTErNAHe Ha noAakpenata Ha YHULED
kbm AU3MN ycnopegHo ¢ nocTeneHHO noemaHe Ha ¢uHaHcupaHeto Ha [AU3M oT 6barapckata Abpkasa.
®PuHaHCcMpaHeTo M nogKpenaTta 3a MoZes1a Ha NpeaoCcTaBAHE HA MHTerpupaHn ycayrn nog dopmata Ha ALU3M
ca ypeaeHu B NpueTnA 3aKOH 3a COLMANHUTE YCAYTU U Cnef0BaTe/IHO C BAN3AHETO Ha TO3M 3aKOH B CuAa Lie ce
ocurypn ¢duHaHcupaHe 3a AU3IM. B kpaTkocpouyeH nnaH YHULE® 6u morbn ga ocurypsasa [oNbABaLLO
duHaHCcupaHe M nogkpena 3a u3rpaxgaHe Ha Kanauuteta Ha AL3M, kato obaye 6barapckaTa AbprKasa,
BKNIIOYMTE/IHO OB LLMHUTE, OCUTYPABAT OCHOBHOTO GUHAHCUPaHE 33 AeMHOCTTa U NOAABPKAHETO HA NepcoHana

Ha L3,

Mpenopbka 3: Mpeasug naHaemuata ot COVID-19, npaBuTencTtBoTo Ha bbarapua u obwmHUTe We umar
3HauuTeNIHa Nons3a Aa ycraHosAT AL3M kaTo gbpKaBHO AenerMpaHa aenHoct. Ob6asasaHeTo Ha COVID-19 3a
CBETOBHa NaHAEeMMA AoBese A0 3aLelCTBaHe HAa HALMOHAMHUTE BAACTM C LUEN M3NbJAHEHUE HA NJIAHOBE 3a
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NoAroTBEHOCT, Bb3MOKHO Hall-ePpeKTUBHO OTKpMBaHe Ha caydauTe Ha COVID-19 un cBexkgaHe A0 MUHUMYM Ha
TEXKUTE CbCTOAHMA MPU NALMEHTUTE U Ha CMbPTHUTE CAyyYaun MOCPeACTBOM MpWUAAraHeTo Ha nNoaxoaAllo
neyeHue. MNpasuTenctsoto Ha bbarapua pearnpa cbc 3aTBapAHe Ha rpaHWLM, 3anoBeau 3a 3aTBapAHe Ha
06EeKTU U 33 OrpaHMYaBaHe Ha M3/IM3aHETO Ha FpaKAaHWUTe OT AOMOBETE MM, 3a4b/KUTENHA KapaHTUHA U
M3WCKBaHWA 3a camoMn301aumA, 3aTBapAHe Ha y4yebHU 3aBefeHMA U ObPKaABHU yYpeKAeHUA 3a NepcoHana,
KOWMTO He e OT MbpBa HeobxoaAnMOCT, U 3abpaHu 3a obuwiecTBeHM NposaBu. CBeToBHaTa naHgemua ot COVID-19
yBe/MYaBa M 3aCM1Ba BCUYKM CbLLECTBYBALLM GOPMU HA HEPABEHCTBO, A T€ MO BCAKA BEPOATHOCT LLe CcTaBaT
BCE MNO-TEXKW BbB BpemeTo, gokato COVID-19 npopgbikaBa fa ce OTpa3fBa Ha BCUYKM CETMEHTM OT
HaceneHueTo. ToBa NonoxKeHUe e B ocobeHa Bpesa 3a xopaTa OT COLMANHUTE TPynu, KOUTO CE HaMUPaT B Hal-
YA3BUMO NONIOXKEHME, BKNIOUUTE/HO KMBeewmTe B 6e4HOCT, }KeHUTE U AeLaTta, XopaTa B HanpegHana Bb3pacT,
XopaTa C yBpeXAaHuA U eTHUYEeCKUTEe MaJUMHCTBA. Helwo noseye, AOMALIHOTO Hacuane ce pas3pacTsa
eKCrnoHeHUWanHo, foKaTo B pe3yntat Ha COVID-19 ce yTeXKHABa MKOHOMMUYECKOTO U COLMANHOTO MOJIOXKEHNe
Ha CeMelCTBA M TOBA € CbY4eTaHO C OrPaHNYEHO ABUXKEHNE U MEPKM 33 COLMANHA U30MaLumA. Taka MHOTO KeHU
W Aela ce 030BaBaT ,,3aTBOPEHN” y JIOMA CbC CBOMTE HACUIHULM, @ CbLLEBPEMEHHO KPUTUYHO BAXKHUTE YCAYTH
Kato AL3M, okasBalm nogkpena Ha XepTBUTE Ha HacUAME U MaNTpeTUpaHe, ca C HapylleHa AeNHOCT Unun
[OCTbMBT A0 TAX e npekbcHaT.'®” B MoHTaHa oblmHaTa Nnpoasu cmenocT u rnacysa ALU3M 8 rpaga aa craHe
ObPXKaBHO JesierMpaHa AenHOCT, KOATO Aa npeanara KPUTUYHO BarKHA couMasHa pexabunurtauusa Ha
yA3BMMUTE cemelicTBa B 061acTTa no Bpeme Ha naHaemuaAta oT COVID-19. MomeHTbT e noaxogau, obwmHuTe
LLlymeH 1 CTonnyHa cblyo Aa 065BAT CbLLECTBYBALUMUTE HA TeXHUTe Teputopun AL3MM 3a AbprkaBHO AenernpaHa
AeNHOCT M pa ocurypaT Ha OU3M abpkaBHO M/MAM OBLIMHCKO $UHaAHCMpaHe 3a NpeAoCTaBAHe Ha TaKa
HEeODBXOAUMUTE MHTErpUpaHM YCAyrM Ha AeLaTta U cemencTBaTa B YA3BMMO MOJIOXKEHME U B PUCK. B KpaliHa
CMeTKa rnobanHata NnaHAEMUA He e Camo 34paBHA, HO U YOBELLKA, MKOHOMWYECKA M COLMaHa KpU3a, KoATO
LLLe MMa Bb3eNCTBME BbPXY OOLLHOCTUTE M CEMENCTBaTa B Npoab/KeHMe Ha rognHun. ALU3M morat ga usunrpasat
Ba*KHA PONA 3a Hama/ABaHe Ha OTPAXKEHMETO Ha MAaHAEMMATA BbPXYy CeMeincTBata U OBLLHOCTUTE, KOUTO
06CNY)KBAT, U 32 OCUTYpPABAHE Ha HEMPEKbCHATA NOAKPENa 3a KepTBUTE Ha AOMALLHO Hacuamne.

Mpenopbka 4: NpasutencTBoTo Ha bbarapua Tpabsa B napTHbopcTBo ¢ YHULED ga paspaboTtu ctpaterua u
nnaH 3a pUHaHCMpaHe U NoaKpena Ha pasrpblyaHeto Ha AU3M u/uam mogena Ha ALU3M 3a npegocraBaHe
Ha WMHTErpupaHu ycayru B ppyru obnactu u obwmHu. C HacToAwlaTa OuUeHKa ca U3BeAEHW OOCTOMHMU
KQuecTBEHM W KONMYEeCTBEHW JOKasaTtencrtsa, ye [ALU3M ca ymecTHW, edpuMKacHM ycayrn, KOUTO OKaseaT
Bb34ENCTBME U MONDBABAT TEXKKA /IMNCA B 06LMHUTE, TbI1 KAaTO NPefOCTaBAT BUCOKOKAYECTBEHU, UHTErPUPAHU
YCAYIM Ha JdeuaTta — KepTBM WM CBUAETEAM HA HAcWAMe U NPecTbhieHuA, U TexHuTe cemeictsa. AU3M
npeacrasnasat fobpa npakTMKa, OCHOBaHa Ha 06eKTMBHM GaKTK, U TpAbBa Aa ce pa3rbpHaT U B OCTaHaNUTe
palioHW B CTpaHaTa, C noAfomaraHe OT AbpKasBaTa M obwwuHuTe. MpasuTencTsoTo Ha bbarapua Tpabsea B
naptHbopcteo ¢ YHULIED pa paspabotu cTpaterma u nnaH 3a PUHaAHCUMpaAHe 1 NoAKPena Ha pasrpbliaHeTo Ha
AU3n u/vnn mopena Ha [ALU3MN 3a npeaoctaBaHe Ha MHTErpupaHu ycayrm B apyru obnactm u obumHu,
ycnopeaHo 1 CbrnacyBaHO CbC CTPATErnA 3a NOETAaNHOTO OTTEr/IAHe Ha nogKkpenaTta Ha YHUUE® 3a ALL3M.

KpUTHYHO BaXKHO € Aa ce pa3paboTaT cTpaTerna 1 naaH 3a ocuMrypsiBaHe yCTOMYMBOCTTA Ha ycayruTe Ha AL3M,
aKO W KOraTo Te CTaHaT AbPrKaBHO AenernpaHa AerMHocT 1 3arybaT dMHaHCOBaTa M TEXHUYECKaTa NoAKpena Ha
YHULE®. B npougeca Ha pasrpblaHe Ha L3I0 B cTpaHaTa e OT OCHOBHO 3Ha4YeHWe ga ce nsberHe nonagaHeTo
B KanaHa Te Zia ce CBeAaT A0 YMCTO BIOPOKpPaTUUHA CTPYKTYPa, KOATO €AUMHCTBEHO NPUABUKBA AOKYMEHTU. 3a
OL3M ca Heob6xoaMMKN BUCOKOKBANMOULUMPAHM U OBYYEHU CNYKUTENU, YMETO TPYLAOBO Bb3HArpaXkaeHue aa
OTroBapsA Ha eKCNepTHOTO MM paBHULLe. Mpu pasrpbliaHeTo Ha L3I B cTpaHaTa nepcoHanbT UM He bmBa ga
Ce NOMb/JBa C HWUCKO MNJIATEHW AbpXKaBHWU CAyXKUTenu 6e3 HyHaTa KeBanudukauma u obydyeHue 3a
npenocTaBAHe Ha BUCOKOKAUYECTBEHW, UHTETPUPAHU YCAYTU, BKAIOYMTENHO WAAALLA 33 AelaTa U obeanHeHa
OKO/MIO KepTBaTa MoAKpena, OBCTOMHO cbobpaseHM C TpaBMaTa FPUXKM W COUMANHWU  AEeNHOCTH,
cneLmnanmsnpaHun NCUXoN0rMYeckn U NCMxXoTepaneBTUYHIM YCAYTX 3a Aela, KakTo U 6e3nnatHa npaBHa nomoLy,
W noakpena.

Mpenopbka 5: HeobxogMmo e HauMoOHaNHUTE U OOLWMHCKATE BAACTM Aa YCTAHOBAT no-aobpa
pernameHTauuA U KOOPAUHALMOHHU MEXaHU3MMU C Lien NoAo6bpaBaHe Ha CbTPYAHUYECTBOTO NPU C/ly4au Ha
HHA, a B nunoTHuTe o6nactu MoHTaHa, LymeH n Codpua AL3M aa ctaHaT opuumManeH YaeH Ha O6LMHCKUA
KOOpAUHALMOHEH MexaHU3bm. BbB BCUUkM 0bnactv B Bbarapua e Heobxoamnma no-gobpa pernameHTauma u
KOOPANHALMOHHN MeXaHU3MM C Luen nofobpsBaHe Ha CbTPYAHUYECTBOTO B cayvyaum Ha HHA. B nunoTtHuTe
obnactm — kbaeto AU3M ca foKasanu cBOATA BaXHa Poas 33 NPefOCTaBAHETO Ha MHTErpupaHu ycayru Ha
Oeua U cemencrsa — OOWMHCKMTE opraHu Tpabsa ga npeanpuemaT HyXHUTe CTbMKKM, 3a Aa cTaHat AL3N
YNEeHOBE HA MECTHUTE KOOPAMHAUMOHHM MEXaHW3mMM M ga uMm 6baaT Bb3/JIOKEHM NPABOMOLWMA 33
KOOpAMHaLumA, ocobeHo No OTHOLWEHWE Ha yCayrute 3a feua — XepTBuM W CBUAETENM HA Hacuaune wm
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npectonaenuna. L3N s LymeH uma nognucaH opuumaneH MP 3a KoopanHauma ¢ OBLWMHCKUTE OpraHu, HO
LEHTbPBT He € odnLManeH YneH Ha MECTHUA KOOPAMHALMOHEH MEXaHU3BM.

Mpenopbka 6: MNpaBuTenctBoto Ha bbarapusa Tpa6Ba Aa BbBeAe HaLMOHa/HA pernameHTauua, cnopep,
KOATO NONULIEMCKUTE U CbaebHUTe CAyKUTenn Aa 6bAaT 3aAb/IXKeHU Aa NPOBEXKAAT M3CAYLWBaHUA NO
WwagAaw, 3a geuata HauuH B ,CMHUTE CTam“, KoraTto geuaTa ca KepTBM M CBUAETENM Ha Hacuaune M
npectbnsienns. Wagawmre 3a geuarta M3CAyLWBaHUA ca OT Bb3/I0BO 3HAYEHME 3a pascieaBaHuATa Ha Caydan
Ha Ma/ITpPeTMpaHe Ha Aeua W BaXHa yc/yra, KoaTto ce npegocrasa ot AU3MN. Te3n nscnywsaHma cneasa ga ce
nposexaaT oT 06yyeHu CreunanmcTu, B LWaaawWwmTe 3a geuara ,,CMHKU ctam”, narpagenu 8 AU3MN, cbannnwata
N 0bWwuHKTEe B LAna bbarapma. C M3N0N3BAaHETO Ha WAAALWM 33 AeuaTta pasnuTh M Ha ,CUHUTE cTamn” ce
rapaHTMpa, Ye AeuaTa MMaT Bb3MOMKHOCT 4@ Pa3roBapaT C Pa3nuUTBaLLMA MM 33 U3BbPLUEHOTO Haj TAX Hacuaue
1 3a TOBA, Ha KOeTo ca buau ceugeTtenn. PasnuTbT ce HabaogaBa Ypes Kamepa UaK Npes BEHELMAHCKO CTbKIO
OT NOANLAKN UK CbAeBHN CNYKUTENM, KOUTO TPAbBa Aa HaydaT KakBo e CTaHaso, Taka Ye 4a e Heobxoammo
[OeTeTo Aa pa3KasBa NoApobHOCTM 3a CYYMIOTO Ce CamMo BeAHbK MO Bpeme Ha pasnuTa.

Mpenopbka 7: Heobxoaumo e AU3M aa pa3paboTaT cTpaterna u nnaHose 3a AeUcTBMe 3a nNogobpABaHe
npeAoCTaBAHETO Ha YCAYIM U KOOPAMHAUUATA C OOLWMHCKUTE OpraHuM, AO0CTaBuYUMLMUTE HA YCAYrW,
npeAacTaBUTENINTE Ha NOMULLEMCKUTE U CbAe6HUTE OPraHMU, KaKTo M Ha CUCTEMUTE Ha 34paBeona3BaHeTo U
o6pasoBaHueTo. Heobxoammo e nog erngata Ha YHULUE® Bcekn AU3MN ga paspaboTtu cTpaterna u nnaH 3a
Aelnctene 3a nopobpssaHe Ha paboTata CM M KOOPAMHAUMATA C HAUMOHANHUTE U OBLIMHCKUTE OpraHu,
[0CTaBYULUTE HA YCAYTU, NPEACTAaBUTENNTE Ha MOANLENCKUTE U CbaebHMUTE OpraHu, KaKTo U Ha CUCTEMUTE Ha
3apaBeonasBaHeTo M obpasosaHueto. CTpaTernata W NnaHoseTe 3a felictBue Ha AU3M Tpabsa aa ca
CbCPeSoTOUYEHN BbPXY 3aCMNBAHETO HA MHTErPUPAHOTO NpefoCTaBAHE HAa yCAyrM Ha Aeuata — KepTBu Ha
HacuaMe U NPecTbl/IeHUs, U TEXHUTE CEMENCTBA, KaKTO M Ha KOOpAMHALMATa MM C OBLUMHCKUTE OpraHu,
[0CTaBYULM HA YCAYTU, NPeacTaBUTENN Ha NOAULENCKUTE U NPABOCHAHUTE OPraHu, 3apaBHUTE paboTHULM U
nepgarosute. 3a UenTa e HeobxoAMMO paspaboTBaHe Ha cTpaTerna W NAaH 3a AeWCTBUE OTHOCHO
KOMYHMKaLMATa C MNapTHbOPUTE, KAKOYOBUTE 3aMHTEPECOBaHW CTPaHW M [Abp)KaBaTa Bb3 OCHOBA Ha
J0KasaTesicTBaTa 3a NOBULLEHOTO TbpceHe Ha ycnyrmTe Ha [LL3MM (a MMmeHHO HapacTBalmA npes roguHuTe 6poi
HacouyBaHuA M 6poit aeua u poauTenu/rpuskewm ce, nonssanum ycayrute Ha AL3M) u 3a Bb3aencTeneTo Ha
yCAyruTe no OTHOLIEeHWe Ha NoAKpenaTa 3a Bb3CTaHOBABAHETO Ha AeuaTta 1 AOCTbMNa UM A0 NPaBoCbaue, KaKTo
1 3a Nof06psaBaHe Ha XKMBOTA Ha AeLaTta U cemencTeaTa. Chyxkutenute Ha ALU3MN Tpabea aa 6baat 0byyeHn ga
CnepAaT 3a 3awWwmMTaTa Ha KOHOUAEHLMANHOCTTA HAa CBOUTE K/IMEHTU NPU CNOAENAHETO HAa UCTOPUM 3a YCMeLlHUTe
cnyyan.

[eiiHoCcTMTe 3a noBMWABaHe Ha MWHPopmMpaHocTTa TpabBa Ja ce M3BbpWAT Hanpaso B
WHCTUTYLMUTE/OpraHnTe, Ha YMETO NOAUMHEHME Ca MAPTHLOPUTE U KNIOYOBUTE 3aUHTEPeCcoBaHu cTpanu. AL3MM
TpabBa camu fa ce 06bpHAT ¢ MHPOPMALMA KbM CBOUTE NAPTHLOPU/KIOUOBU 3aUHTEPECOBAHN CTPaHK, a He
[a YakKaT na 6b4aT NoTbPCeHM OT NAPTHLOPUTE/K/IIOYOBUTE 3aMHTEPECOBAHM CTPaHK. CTpaTerMsaTa U NNaHbLT 33
Aeicteue TpAbBa Aa BK/OYBAT Le1eHAaCOYeHN OCBEAOMMUTENHN AENHOCTM 32 KOHKPETHU OpraHu, KaTo Moe
[a ce HaNOoXM ajanTupaHe Ha Tesu AeWHOCTU CNpPAMO LenesaTa ayauTopua/uHctutyuma. AU3MN Tpabea ga
pasrnacAT KakBu BUA0BE B3aMMOAENCTBMA MOraT 4a OCbLLECTBABAT C OCTAHANNTE MHCTUTYLMK/OpPraHu, Korato
CW NapTHUPAT C TAX MO CNy4au Ha Aeua M CemelcTBa, 3a Aa HaManAT BEPOATHOCTTa OT 06bpPKBaHe WM
NPEKOMEPHM OYaKBAHWA, KOMTO HE OTrOBApPAT Ha OCHOBAaHWTE HA [0KA3aTesCTBA NPAKTUKM, CTaHO4APTHU
onepaTUBHU NPOLLeAYPU U CNOPA3YMEHUA 33 3aLLMUTA HA IMYHUTE AAHHWU U NOBEPUTENHOCTTA Ha KAWEHTUTE Ha

Au3n.

Bu 6uno fobpe, ako BeAHbK roguiuHo ALU3MN naaHMpaT geH Ha OTBOPEHUTE BPATU U KaHAT NpeacTaBuTeNn Ha
OBLWMHCKMTE OPraHu, AOCTaBYMLM Ha YCAYrM, NOAMLAKN, NPeaCTaBUTENN HA NPABOCbAHUTE OPraHu, 34PaBHMU
paboTHMLM M Neparosy ga NoceTAT M pasrnefaT UeHTbpa M ,CUMHATA cTas”, Aa noaydaTt uHGopmauumsa 3a
NpeaoCcTaBeHUTe MHTErPUPaHM YCIYrv v Aa ce 3ano3HanT/cb3AanaT KOHTaKTK ¢ nepcoHana Ha ALu3n.
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Mpenopbka 8: AL3MM Tpabsa ga pa3paboTaT cTpaTerna 3a NOBULLIABaHE HA OCBEAOMEHOCTTa, HacoueHa KbM
obwectBeHoctTa. L3N Tpabea fa pa3paboTaT cTpaTerus 3a NoBULWaBaHe Ha OCBEA0MEHOCTTa, HacoYeHa KbM
obuiectBeHocTTa. CTpaTeruaTa 3a NOBMLWABAHE HA OCBEAOMEHOCTTa TPA6Ba @ aKUEHTMpPa BbpXy ecTecTBOTO
Ha MHTErpupaHnTe yCayru, Kouto ce npegnarat 8 ALU3MM Ha geua — KepTBM HA HAacCUAME U NPECTbNIEHMUS, U Ha
TEXHWUTE CeMelNCTBa, KakTo U MHOOPMUPAHETO 33 AOMALLHOTO HacuAMe, MAATPETUPaAHEeTO U ANWaBaHeTo OT
FPUNKM HA Aela v NpecTbnaeHusTa cpelty Aeua. CTpaTernata 3a NoBuiLaBaHe Ha OCBEAOMEHOCTTa CefBa Aa
BKJ/1IOUBA MOC/IaHMSA, KOUTO Ca NOAXOAALM M YMECTHM 33 AeuaTta M Bb3pacTHuTe. CTpaTternsta 3a nosumiLaBaHe
Ha 0CBELOMEHOCTTA CPej, LMPOKaTa 06LLEeCTBEHOCT C/1efiBa Aa BKAIOYBA PA3/IMUYHU MECTHU MeAUUN, Hanpumep
MECTHU Tenesmsnu u paguoctaHumu. AL3M Tpabsa fa pa3BuAT No-L06p0 NAPTHLOPCTBO U CbTPYAHWUYECTBO C
MEeCTHUTE MeAMM, KOEeTO MOXKe [Ja NoANoMOrHe AelHOCTUTE 3a MoBMLLABaHE HAa OCBEAOMEHOCTTa U
npeseHuMATa.

Mpenopbka 9: AU3M TpAbBa Aa YKpPenaT MNapTHbOPCTBAaTa CUM CbC CEKTOpPa HA 34paBeonasBaHeTo.
MapTHbOPCTBATa CbC CEKTOPA Ha 34paBeona3BaHeTo MbpPBOHAYaAHO H6Aaxa 0b6CbKAaHM KaTo BaxHM 3a AL3M;
He BcuukM AL3MN obaye maTt cTabuaHM NapTHLOPCTBA C IeKapu (Hanp. NeanaTpu U rMHeKonosu), cbaebHm
neKapu, 60HULN U KNUHUKWN.

Mpenopbka 10: ALU3MN Tpabea ga MMaT 3a4b/XKUTE/IHU BbBeEXKAaLM 06yueHUs 32 BCUYKU HOBU CNYXKUTENN
M NNaHUpPaHa Nporpama 3a usrpakgaHe Ha KanauureTta, KOATo ce peanusnpa uypes obyyeHua Ha paboTHOTO
MACTO BcAKa roguHa.. AU3N Tpabea ga umMaTt 3a4b/IKUTENHM BbBEXAAWM 0O0yYEeHUA, KOUTO BCUYKM HOBMU
CAYKUTENW Aa NPEeMMUHAT, Npeay Aa 3anoYHaT ga paboTtar ¢ aeua u cemeictea. ALU3MN Tpabea ga pasnonarat ¢
NAaHWpaHa nporpama 3a M3rpak4aHe Ha KanauuteTa, KOATO Cayxutenute TpabBa Aa npemMuHaBaT BCAKA
rogMHa, 3a Aa NOBULLAT KBaNMPUKaUMATA CU M Aa 3aMa3BaT NPaBoOCNoOCcOHbHOCTTA CU.

Mpenopbka 11: ALU3MN TpA6Ba Aa pa3BMBaT CBOA NEePCOHAA C NoBeye KBaMPULMPaHU AETCKU NCUXO0JI03N,
KAWHUYHU NCUXON03U, NCUXOTepaneBTn u agBoKaTtu. Bcekn ALU3M Tpabsa fa pasnonara ¢ ABama wuau Tpuma
KBaNMULMPaAHN [ETCKU NCUX003M, KAUHUYHMU NCUXON03M W/MAM NCUXOTepanesBTH, KaKTo C M ABama
aBOKaTW, BKAOYMTENHO eANH, KONTO e cneumannsnpaH B 061acTta Ha HakasaTe/IHOTO Npaso.

Mpenopbka 12: ALU3M tpabBa Aa HabupaT nepcoHan OT POMCKU U TYPCKU MPOMU3XOA, BKAKUUTENHO
cAyuTenu 3a mobunum geiHoctu. B noakpena Ha npuHUMna 3a paseH goctbn, ALU3MN Tpabsa Aa Habupat
NMepcoHan OT POMCKM W TYPCKM MPOU3X0A, BKAKOUMTENHO CAYKUTENW 33 MOBUNHW aeirHocTU, ocobeHo B
06/71acTUTE, B KOUTO MMa €THUYECKO POMCKO M TYpPCKO HaceneHwe. HabupaHeTo Ha NepcoHan OT POMCKU U
TYPCKM NPOU3XOA, MOMKe Aa MOMOrHe 3a HamManABaHeTo Ha bapuepuTe M Aa pasKpue Bb3MOMKHOCTU 3a
KOMYHMKaLMA C POMCKUTE U TYPCKUTE eTHMYeCcKM oblwHocTn. L3I Tpabea Aa pasriesaT Bb3MOMXKHOCTTA 3a
MapTHbOPCTBA CbC 34PaBHM MeAMaToOPW Cpes, POMCKOTO HaceneHue, Kouto paboTaT 3a nopobpasaHe Ha
[oCTbMa A0 34paBeonasBaHe 3a Tasu 06WHOCT. 34paBHUTE MeaMaToOpPU B POMCKUTE OBLLHOCTM YecTo umat
UHbopmaLma 3a npobnemu ¢ HHA, Taka Ye Te moraT Aa ca BaXKeH pecypc 3a AL3M.

Mpenopbka 13: YHULLE® n AL3MN Tpabea aa cb3gaaaT o6WHOCTHA NPAKTUKA 3a aABOKATUTE Ha LieHTpoBeTe.
ApBokatute Ha AU3M moraT ga urpaATt KAw4oBa PoJis 3a NPOKAPBAHETO Ha 3aKoHoAaTenHu pedopmu u
nonobpsaBaHe Ha peakumATa Ha NOAMLMATA M NPABOCHAHATA CUCTEMA NO OTHOLUEHWE HA NPEeCcTbhAeHMATa
cpely feua u 4oMalHoTo Hacuame. OcBeH ToBa Te MoraT Aa AONpUHecaT 3a npeobpasysBaHe Ha noaxoauTe
Ha No/AMLMATA M NPAaBOCHAMETO KbM paboTaTa C AeLa — KepTBU U CBUAETENN HA HAacUAME U NPECTbNAEHUA.
ApBokatute Ha [LU3M moraT ga M3rpafaT o6LWHOCT OT KOHTAKTU, B KOATO Aa OOMEHAT TEXHUYECKA NOMOLL, U
n3cnepBaHMA BbB BPb3KA C topuUcnpyaeHumaTa. Hapea ¢ ToBa Te moraT Aga CnogensaT HaCcoKW, CBbP3aHU C
Nnoay4yaBaHeETO HA 3anoOBeAM 33 OCUTYPABAHE HA 3alUUTa UM OFrPaHUYMTENHU 3anoBean, NPeaCcTaBAHETO Ha
[,0Ka3aTesICTBa B CbAa M NUCAHETO Ha Kanbu, NpeasoxKeHmsa u PUANYECKN CTaHOBULLA. TakaBa 0bWHOCT OT
KOHTaKTWN 61 ynecHuna agsokatmte Ha L3I ga npuaBuKeaT ciyvanTe No KaHanHWs peg B cbaebHaTa cuctema
W A3 yCTaHOBABAT NpPaBHM AeduLMTU, NPean3BMKATENCTBA U NMPEYKM, KOUTO TPA6BA Aa 6baaT oTCTpaHeHu. Te
MOraT ga BHacAT Kanbu 1 Aa cb3gasaT NpPaBHWU MpeueseHTH, C KOeTo Aa AonpuHecaT 3a nogobpsasaHe Ha
CTEMEeHTa Ha MOA3BaHe Ha ,,CUHMTE CTau” OT NOAULMATA, NPOKYPOPUTE U CbAMMUTE 33 LWAAALLM PA3NUTM Ha
LeuaTa KepTBu U CBUAETENN, KAaKTO U 3a NPOM3HACAHETO Ha CbAebHN peweHna No c/iyyan Ha NpecTbhnieHus
cpeLly Aeua 1 Ha 4OMALLHO Hacuaue.

Mpenopbka 14: AL3M Tpabsa pa pa3paboTAT noKasaTe/iM U MepKU 3a yCnewHOo Bb3CTaHOBABaHE WU
NOJI0XKUTE/IHU NPOMEHM B 6NaroCbCTOAHMETO Ha AeuaTta u TeXxHuTe poautenu/rpuxkewm ce. BaxHo e ga ce
oTbenexun, Ye HAMaA ACEH NOKAasaTen MAM MAPKA 3a YCNewHOTO Bb3CTaHOBABAHE HAa KAMeHTMTe Ha AL3M.
Cnopes, YHULE® n naptHbopuTe Ha ¢oHAA NMNCBa ACHOTa Kak Aa ce aeduHUpa M M3MepBa ycrnexbT No
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cnydyante M nNpu nogkpenaTta 3a MNOCTUTaHE Ha AObATOCPOYHMU 6}18FOI'IpMﬂTHVI NPOMEHUN B XKMBOTA U
61aroCcbCTOAHNETO Ha Aeuarta.

MpeaBua nMncaTa Ha NOKasaTenm U MepKK 3a ycnex, 0OMKHOBEHO NMapTHbOPUTE U 3aUHTEPECOBAHNUTE CTPAHU
pas3umnTaT Ha Kasycu, 3a Ja AOKYMeHTMpAT 61aronpuATHOTO Bb3aeicTeme Ha OU3M v ycnewHus msxog 3a
Jeuarta u ceMeicTBaTa; B CbLL,0TO Bpeme NapTHbOPUTE M 3aMHTepecoBaHMUTE CTPaHM Pa3umnTaT Ha Kasycw, 3a 4a
OCMopBaT AbArOCPOYHOTO Bb3aencTeme Ha [LL3M Bbpxy 6narocbcToAHMETO Ha AeuaTta. BaxHo e ALU3MN aa
pa3paboTAT NoKasaTeNAn U MEPKM 3a YCNELIHO Bb3CTaHOBABAHE W NONOXKUTENHN NPOMEHM B 61arocbCTOAHNETO
Ha geuarta M TexHWUTe poaMTenn/rpuXKelLM ce, Hanpumep CTeneHTa, A0 KOATO Aeuarta ce 4yBCcTeBaT B
6e30nacHOCT U 3allMTEHW, B CbCTOSIHWME ca Aa YynpaBassBaT emMouMuTe €W, A3 pasnosHasaT edekTa oT
npexuBsaHaTa OT TAX BUKTUMM3ALMA, 4@ 3aN0YHAT Aa BAPBAT, Ye TpaBMaTa Beye He e onpegensaw, GbakTop B
YKMBOTA MM U @ Ce NPEOTKPUAT B MbJHOLEHHM B3aMMOOTHOLIEHUSA, Aa U3rPaaAT HOBA NpezcTasa 3a cebe cn
3a HOBO bbaelle.

Mpenopbka 15: Tpabsa aa ce ykpenu cbbUpaHeTo Ha AAMUHUCTPATUBHU JaHHU 32 HH, BbB BCUUKU CEKTOpU
M cpep, BCUYKM A0CTAaBYMUM Ha ycnyru. HauMoHanHuTe Bnactm TpabBa Aa Cb3gafaT MeXAyBeLOMCTBEHA
Komucua/paboTHa rpyna, KOATO Aa M3roTBM NAaH 33 [JeNCTBME 3a YKpenBaHe Ha CbbUpaHeTo Ha
aAMUHUCTPATUBHU AaHHU C Bb3MOMKHOCT 33 pa3bmBKM NO KNOYOBM NOKasaTenn. HeobxoamMmo e ykpenBsaHe Ha
CbbUpPaHeTo HAa aAMUHUCTPATUBHM AaHHM OTHOCHO HH/L BbB BCUUKM CEKTOPU U BCUYKM AEWCTBALLM HA NbpBa
JIMHUA JOCTAaBYMLM HA YCAYTY, 33 Aa ce Nof06pu npocneasBaHeTo Ha TeHaeHUun B HHA, oT roguHa Ha roguHa
W Aa ce pa3Bue 3a4b1604eHO No3HaHuMe 3a Bugosete HHJ, aemorpadckmTe npoduan Ha geuata *KepTBU U Ha
n3sbpwmtenmte Ha HHA, gocTbna 4o ycayrm v NpaBoCbAne, KaKTO U BXOAHUTE TOYKU KbM cuctemaTta. Beako
ycunne 3a ykpensaHe Ha CbOMpaHeTo Ha aAMMHUCTPATMBHM AaHHW TpAbGBa Aa 3amnoyHe C NoAxoAALla
MeXyCeKTOpHa OLUEeHKa Ha CblyecTByBaluTe U3TOYHULM HA aAMUHUCTPATUBHU JAHHU U HAJIMYHUTE JaHHU
oTHocHO HH/I, TaKa ye ycunumaTa 3a yKpenBsaHe Aa ca Cbr1aCyBaHWU CbC CbLUECTBYBALLUTE CUCTEMU U Aa CTbNBaT
BBbPXY TAX, KaTO CbLLEBPEMEHHO Ca CbObBpaseHn C HaW-fJobpuUTe B MeXAyHAapoAeH maliab, oCHOBaHM Ha
[0Ka3aTesIcTBa NPaKTUKK 3a CbbMpaHe Ha aAMUHUCTPATUBHU AaHHM 3a HHA.

KntouoBute AO0CTaBYMNLUMN Ha YCNyrn, BKAKOHUTENHO ObPXKaBHU U HENPAaBUTENCTBEHU OPraHM3aunn, morat aa
6baaT 6orat M3TOYHUK Ha MHPopMaLmA 3a HHI, ako Ta ce peructpmpa u 4oKymeHTupa. NpobaemHo obave e
TOBA, Y€ KAHOYOBUTE AOCTAaBYULM HA YCAYrM, MONNLENCKUTE U NPABOCHAHUTE OPraHM B MHOIO Cay4au He
pasnonarat ¢ eGeKTUBHM CUCTEMM 33 BOAEHE Ha AOKYMEHTALMA, B KOUTO PEAOBHO Aa ce cbOupaT AaHHUTE 33
HHZ, a ako pasnonaraT ¢ TakaBa cMcTeMa, TA OOMKHOBEHO Ce OrpaHMyaBa Camo A0 BbTPELUHUTE HYXKAWU OT
BOAEHE Ha AOKYMeHTaums. [lopu Korato ce cbbupaT aAMUHUCTPATUBHM AaHHU HA 6asa ycayru, Te pagKko ce
aHanM3upaT UM U3No0A3BaT 3a NpocneaaBaHe Ha edMKACHOCTTA U Bb3A4ENCTBMETO HA NPefOCTaBAHUTE YCAYTU
unu 3a nopobpsasaHe Ha JOCTbMNA 40 XU3HEHOBAXKHMW YCAYIM M NOAKPENa Ha AeuaTta — KepTBM Ha Hacuaue.
AZLMUHUCTPATUBHUTE AaHHM MOFaT Aa BKAOYBAT M MHPOPMALMA 33 LLOMAKMHCTBATA U APYrM AaHHU, KAKTO U
OaHHUW 3a TPYAHOAOCTLMHM FPynM OT HaceneHueTo. MNocneaHoTo obayve e Taka camo AOKO/IKOTO Aeuarta U
cemelicTBaTa OT Te3M TPYAHOLOCTBMNHMU rPYyNM OCbLLECTBABAT A4OCTbN A0 YCAYrM U A0 NPaBOCbAHATa cucTemMa.
Mpu yKpensBaHeTo Ha agMUHUCTPATUBHUTE AaHHK 33 HH/, cnepga fa ce HanpaBu HeobxoAMMOTO, 3a A3 He ce
O0NYCKaT rpelkn Npu pasbuBKKUTE Ha JaHHWUTE, HAaNPUMEpP NPUNOKPMBAHE Ha Bb3PACcTOBM KaTeropun (KakTto e
NMOCOYEHO B KOHCTATaLMUTE) — KaTeropumute TpabBa Aa ce U3K/IHYBAT B3aUMHO.

KaTo npakTuyecko ynecHeHue, B TabsMua 9 e NpeAcTaBeHO KnacupaHe Ha NpernopbKMTe Mo NpuopUTET Bb3
OCHOBA Ha TAXHaTa HEOT/IOMHOCT, Bb3AeWCTBMe M TPyAHOCT. KateropuuTe 3a cCTeneH Ha HEOT/NIOMKHOCT,
Bb3/eNCTBUE N TPYAHOCT Ca: BUCOKa, CpeaHa M HUCKa. B Tabanua 9 ca onmcaHy 1 OTTOBOPHUTE CTPaHM, KaKTo
W uenesuTe rpynu 3a AafeHo AeicTBue (Hanp. Bofela poss, crnojeseHa BoAella pons, NapTHbop u/uam
TeXHMYEeCcKa NomolL).
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I ANNEX A: LIST OF DOCUMENTS

Agreement: PCA/BULA/2015/02 Annex to Programme Document.

Agreement: PC/BULA/2015/03 Annex to Programme Document.

Analysis of the Child Protection System in Bulgaria, UNICEF, 2019.

Child Protection Act.

Determinants Analysis and Theory of Change on Addressing Violence Against Children in Bulgaria, UNICEF, 2014
Glaser & Strauss (1967). Grounded Theory

Health Behaviour in School-aged Children — HBSC, Institute for Population and Human Studies, BAS, HBSC, 2014
Human Development Indices and Indicators: 2018 Statistical Update. UNDP, 2018

Mission Report for Violence Against Children Consultancy for UNICEF Child Protection Unit, Bulgaria, July-October 2016
Norms and Standards for Evaluation, United Nations Evaluation Group, 2017.

Republic of Bulgaria. Agency for Social Assistance.

Situation Analysis of Children and Women in Bulgaria, UNICEF, 2017.

Social Services Act, 2019.

Training Programme on the Treatment of Child Victims and Child Witnesses of Crime for Prosecutors and Judges.
UNODC/UNICEF, 2015.

UNICEF Country Office in Bulgaria. Strategy Note for the Country Programme, 2018-2022.
UNICEF Child Protection Strategy 2008

UNICEF, Draft Country Programme Document, 12-15 September 2017

Violence Against Children in Bulgaria: Analysis and Assessment of Legislation, UNICEF, 2018.

Violence Against Children in Bulgaria, Child Advocacy Centres ToC
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I ANNEX B: TERMS OF REFERENCE

UNICEF BULGARIA COUNTRY OFFICE
TERMS OF REFERENCE
FOR
INTERNATIONAL CONSULTANT
FOR CONDUCTING
EVALUATION OF THE SERVICES CHILD ADVOCACY AND SUPPORT
CENTERS “Zona ZaKrila”, SUPPORTED BY UNICEF CO BULGARIA

Start date of consultancy: 15 October 2019
End date consultancy: 15 April 2020

Total number of days: up to 55 days

1. CONTEXT AND BACKGROUND

General context

Over the past decades recognition of violence against children (VAC) has grown and Bulgaria has been addressing the
issue of VAC at multiple levels to ensure prevention, identification, reporting, response and redress through stakeholders
at multiple levels of government, judiciary, civil society, academia, and professionals.

Since the adoption of the Child Protection Act in 2000 Bulgaria has been building a nation-wide child protection system,
which also addresses issues related to prevention, identification and response to violence against children. Progress has
been made with regard to knowledge generation; development and implementation of prevention programmes and
services; raising sensitivity and awareness; coordination and referral mechanisms; support to children victims of violence
and abuse; monitoring and inspection system.

In terms of legislative and policy framework to protect children from violence, the main acts®
are generally aligned with article 19 of the UN Convention on the Rights of the Child.

Amongst the administrative measures that have been put in place, the legal framework provides for measures and
mechanisms to identify, report, refer and investigate cases of violence against children as well as coordination and cross-
sectorial mechanisms at different administrative levels. However, among the gaps is the lack of mechanisms for
prevention and response services to promote the physical and psychological recovery and social integration of child
victims of violence (as per article 39 of the Convention on the Rights of the Child). 1

Detailed information on the available services for identification and protection against violence include community-based
and alternative care services could be found in the chapter on the UNICEF Situation analysis of children and women in
Bulgaria4?

establish obligations that

Gaps in coordination are preventing multidisciplinary teams at the local level from functioning

properly. The UN Committee for the Rights of children expresses in its last concluding observations to Bulgaria concerns
that there are insufficient services for children who have experienced violence. It is further

concerned at prevailing societal attitudes that consider domestic abuse to be a private matter!4!.

It should be also noted, that human rights and particularly child rights have been challenged in the past couple of years
in Bulgaria. This lead to the non-ratification of the Council of Europe’s Convention on Preventing and Combatting

Violence Against Women and Domestic Violence (Istanbul Convention) and the blocking of the draft Strategy for the
Child 2019-2030 and is a serious challenge to the advancement of reforms related to child rights.
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UNICEF Role:

In 2014, during the second year of implementation of the CPD for the period 2012 — 2017 UNICEF Bulgaria focused
considerable efforts on the issues related to violence against children in the country. A determinant analysis of the issue
of VAC and the capacity of the country to address it was carried out by a consultant. Based on the analysis, UNICEF,
with the support of the consultant, developed a Theory of Change, defining the building blocks and pathways required
to bring positive change in the area of VAC. The Theory of Change described the types of interventions that could lead
to positive outcomes and impact on VAC in Bulgaria. Based on the determinant analysis and the ToC were developed
a programme intervention in the area of VAC, namely for development and piloting of integrated service for children
victims and witnesses of violence.

UNICEF went through a process of consultation and identification of partners to develop a methodology for an
integrated service for children victims and witnesses of violence and crime, following the suggested best practice model
of the Child and Youth Advocacy Centres in Canada and pilot the model. Programme Cooperation Agreements were
signed with two NGO partners and 3 pilot services were opened in three regions of the country: Montana (September
2015), Sofia (October 2015) and Shumen (January 2016).

In July-September 2016, a review and assessment of the work of the Child Advocacy Centres was carried out which
resulted in a report with observations and recommendations towards partners.

During the current partnership between UNICEF and the Government of Bulgaria for the period 2018 — 2022 which
places a significant attention to strengthening the national capacities to prevent, identify and respond to violence
against children, UNICEF continues the support for the Child Advocacy Centres.

Determinants Analysis and Theory of Change on Addressing Violence against Children in Bulgaria, Documents on the
“Best Practice Model of Child and Youth Advocacy Centres, CPD 2018 — 2022 and Mission Report for Violence Against
Children Consultancy for UNICEF Child Protection Unit, Bulgaria assessing the work of the Child Advocacy Centres (2016),
as well as other reports, analysis and any pertinent data and UNICEF and partners documentation will be provided to
the successful applicant.

Full description of the structure, functions and activities of the CACs is provided in Appendix 1 and a ToC for the services
is Appendix 2, part of the current ToR.

Il PURPOSE OF THE EVALUATION

The purpose of the evaluation of the model service Child Advocacy Centers “Zona ZaKrila” is to lead to improvement of
the structure, functioning and quality of the services, and eventually to ensure their national scale up and sustainability
through their legal and administrative institutionalisation and state budgeting.

The main audience of the evaluation will be UNICEF CO, service providers (both the NGOs providing the three services
and other service providers — NGOs and Municipalities), the key state authorities at national and local level,
Parliamentarians and civil society.

It is planned the evaluation to be supported by a Reference Group, consisting of representatives of Ministry of Labour
and Social Policy, Agency for Social Assistance, State Agency fo Child Protection, Ministry of Interior, Prosecutor’s Office,
local authorities in Sofia, Shumen and Montana and service providers. The group will support and oversee the
evaluation process, as well as will review the findings and recommendations.

lll. EVALUATION OBIJECTIVES

To conduct an independent evaluation of the model and services provided by the Child Advocacy Centers (CACs) Zona
ZaKrila for children victims of violence and their families, established with UNICEF support in Sofia, Shumen and
Montana regions.

The evaluation is both formative and summative in nature - the overall evaluation should bring an understanding and
improvement of the process and also on whether the model works.

The specific objectives will be:
- Assess and evaluate the model, its implementation relevance, efficiency, effectiveness and sustainability and, to
the extent possible, its impact on children and parents;
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- Assess the CACs equity and child rights perspective both in terms of the capacities to reach out to and deliver
prevention and support services to victims of violence.

- Identify and document lessons learnt, including in terms of service design, scope of support provided, resourcing,
implementation, reach, involvement of state partners (police, child protection system, educational system and
health system), for meeting the complex needs of children and parents.

- ldentify the enablers and challenges for institutionalising and upscaling the service nationally.

- To assess the situation with VAC in a municipality without comparable services.

- To examine the relationships and integration of the services into the local systems of services for children and
parents in Sofia, Shumen and Montana regions.

- Provide recommendations for the process of institutionalizing and scaling up of the CaC model and services
nationally and for actions to ensure their quality and sustainable implementation in the future.

The provisions of the UN Convention on the Rights of the Child, including the Concluding observations to Bulgaria, and
the other key human rights documents should guide the process of the evaluation, together with design of the
methodology, implementation and analysis. The evaluation should also be designed and carried out to assess the equity
dimensions of the interventions, as well as gender equality.

IV. EVALUATION SCOPE

The evaluation will focus on the three CACs, established with UNICEF support and will cover the period April 2015 —
present.

Geographical coverage of the evaluation includes the regions of Sofia, Shumen and Montana. Additional region or
municipality without comparable service should be also be included to serve as a landmark of CACs’ impact. The
evaluation shall include the perspective and views of all relevant stakeholders: children, parents, who benefited from
the services, children and parents who did not benefit from services but fall within the target groups, local providers of
social and health services (general practitioners/paediatricians, hospital staff, social service providers), representatives
of the regional police authorities, child protection service, education sphere, judicial system. Additional meetings with
key stakeholders at national level such as MLSP, ASA, SACP, Mol, MoJ, MoH, MoE, Prosecutor’s Office etc. should be
also covered.

The Human Rights Based Approach (HRBA), equity and gender equality and mainstreaming approaches also need to be
assessed. Particular attention should be paid to exploring equity dimensions of the intervention. For UNICEF equity
means that all children have an opportunity to survive, develop, and reach their full potential, without discrimination,
bias or favoritism. Equity-based evaluation provides assessments of what works and what does not work to reduce
inequity, and it highlights intended and unintended results for the most vulnerable groups as well as the inequalities in
the outcomes for vulnerable children and families. To the extent possible access to quality support and outcomes for
different subgroups of vulnerable children and families should be explored in the evaluation (based on ethnicity,
residence, setting — institutional/family, gender, disability, etc.) and the groups least reached identified.

V. EVALUATION FRAMEWORK AND QUESTIONS

The evaluation will assess the CACs in terms of the following criteria: relevance to the child rights and equity agenda,
effectiveness, efficiency, relevance to national priorities/context and needs, sustainability, and impact (as defined by
OECD/DAC).

Below are given indicative questions to guide the evaluation but the Consultant may further expand and refine them
during the inception phase in consultation with UNICEF and implementing partners and the Reference Group. The need
of assessment of relevant human rights, equity and gender equality aspects should be considered while formulating
the questions. Regional dimension (with respect to the three regions of implementation) should be explored as well.

Relevance: the extent to Questions to be explored include:

which the objectives of the e To what extent the CACs (objectives, strategies, activities, etc.) are aligned

service address the real with the government policy priorities/policies/reforms agendas in the areas

problems and the needs of of prevention and response to VaC?

the target groups and e To what extent the CACs and approaches to delivery of support are

country priorities. evidence-based, correspond and address actual needs of children, families
and communities in the three regions and nationally?
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To what extent the services are important for and relevant to the needs of
the most vulnerable children and families?

Is the design of the model services and the activities appropriate for
achieving the intended results and outcomes?

Has the model service design and implementation been aligned with the
CRC principles (non-discrimination, best interest of the child, the right to
life, participation), gender mainstreaming and Human Rights Based
Approach (HRBA) to programming? Did it contribute towards gender
mainstreaming and HRBA?

Effectiveness The positive
and negative, primary and
secondary long-term effects
produced by an intervention,
directly or indirectly,
intended or unintended.

Have the services achieved/or are likely to achieve the planned objectives?
To what extent the objectives are realistic?

To what extent the target groups have been reached? Have the services
been able to reach out to the most vulnerable groups of children and
pregnant women?

What are the key benefits for children and families who received support
from the services? Are different groups (based on ethnicity, socio-economic
profile, urban-rural residence, children with special needs, etc.) benefitting
to the same extent of the services?

What factors affected the effectiveness of the services and their impact on
families and children? What factors affected the effectiveness in relation to
the most vulnerable groups?

What factors (e.g. political, social, gender and cultural, social norms,
systemic, or related to the service design and implementation, professional
practices) were crucial for the achievement or failure to achieve the service
objectives in the three regions so far?

Have services provided any additional (unintended) significant contribution
to or effect on families and children, including on vulnerable families and
children?

How effective were the capacity building activities targeting the staff of the
demonstration services?

What is the level of satisfaction of the Children, young people and parents
who benefited from the services? What are their views for improving the
service?

Efficiency: a measure of how
economically resources/

inputs (funds, expertise, time,
etc.) are converted to results.

To what extent have UNICEF and the implementing partners used the
available human, financial and technical resources in the most efficient
manner?

Would there have been a more cost-effective way to achieve the expected
results?

How well the establishment and implementation of the services was
planned and managed?

Were the services coordinated with other similar programme interventions,
including of UNICEF (for example Family Consultative centres established in
Shumen and Montana with UNICEF support, others) to encourage synergies
and avoid overlap? Was there any overlap of efforts?

To what extent the data collection and monitoring activities performed by
UNICEF informed and contributed to improving the implementation of
project activities and achievement of results?
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Sustainability: The
continuation of the benefits
after the end of the
intervention. The probability
of continued long-term
benefits. The resilience to risk
of the net benefit flows over
time

To what extent has UNICEF been able to support its partners in developing
capacities and establishing mechanisms to ensure ownership of the
service, both on national and subnational level?

Are legal, institutional and financial mechanisms established to ensure
sustainability of the Child Advocacy and Support Centers. Are conditions
established to ensure quality of the services (service standards, training,
supervision mechanisms, etc.)?

What are the key factors that can positively or negatively influence the
institutionalisation and long-term financial sustainability of the services?
What specific recommendations could be given that would contribute to
the sustainability of the services — financial and institutional?

How sustainable are the results achieved for children?

What conditions need to be put in place to ensure the provision of quality
specialised prevention and response to VaC services and results for
children and parents, in terms of resources (human, financial, material),
human resource development, institutional linkages within the child
protection system and with other sectors, etc.)?

Impact: The positive and
negative, primary and
secondary long-term effects
produced directly or indirectly,
intended or unintended.

To what extent did the services contribute to long-term positive changes
in wellbeing of children and their parents? Are there any differences in
terms of the impact on the most vulnerable children and families?

To what extent did the services contribute to increasing parent and
community demand for such service, including of the most vulnerable
groups? Are there any differences in the impact in the three regions?

To what extent and in which areas the services had significant impact? Are
there any sub-group differences?

What factors favourably or adversely affected the impact of the services
on children and parents, including on the most vulnerable?

To what extent the services are recognised by the target group and the
population in general in the three regions?

What worked and what did not work to reduce inequities (in child
outcomes, access to and utilisation of essential service, etc.)? What are the
reasons for this?

Partnerships and cooperation

To what extent have partnerships been sought and established and
synergies created to support the work of the services?

Were efficient cooperation arrangements established between UNICEF
and partners (NGOs, governmental institutions, municipal institutions,
professionals, other partners)?

Have any new partners emerged that were not initially identified?

To what extent the services were integrated in the existing local systems
of services (health, social, and educational) for children and parents and
how well they coordinated efforts for meeting the complex needs of
children and parents?

Issues related to the Human Rights-Based Approach to Programming, Equity, Results-Based Management and Gender
Equality will be addressed across the evaluation questions or, if required, developed as specific points as per United
Nations Evaluation Group (UNEG) Guidance on Integrating human-rights and gender equality in evaluation (see link
below) and complies with the organization’s commitment to gender mainstreaming as expressed in the Policy on
Gender Equality and the Empowerment of Girls42.

VI. METHODOLOGY AND PHASES

The evaluation will follow internationally agreed evaluation criteria of relevance, efficiency, effectiveness, impact, and
sustainability.

Mixed method approach will be applied in the evaluation combining qualitative and quantitative components to ensure
complementary strengths and non-overlapping weaknesses. The analysis is expected to build on information collected
from variety of sources through different methods including review of administrative data, primary data collection from
government representatives, representatives of local authorities and service providers, judiciary, community members,
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staff and managers of the CACs, case studies and others. It should critically examine the information gathered and
synthesize it in an objective manner. If contradictory information is obtained from different stakeholders, an effort
should be made to understand the reasons for such information, including any gender-based differences.

The evaluation should be participatory involving service users, representatives of the target groups (who have not used
the service) and members of the communities. Methods, data collection tools and analysis should build on a human
rights and child rights approach and should be gender and culturally sensitive.

The evaluation results will be validated with national partners and key stakeholders.

Inception Phase: The first step of the evaluation process will be the inception phase during which the Consultant will
develop an evaluation framework, methodology, sources of information (including stakeholders to be involved) and
data collection tools based on the TOR. For each of the questions and sub-questions, the Consultant will develop
indicators to inform the responses and identify the corresponding means of verification. In addition, the Consultant will
assess potential limitations to the evaluation work and the availability and reliability of data. During the inception phase
the Consultant will also examine any ethical issues that may arise and propose appropriate mitigation strategies.

A Desk Review of relevant available reports and, if necessary, laws, policies and strategies, official and administrative
information, service documentation (methodology, progress and statistical reports, training and supervision reports,
monitoring electronic database, other). The necessary documentation related to the demonstration services will be
provided by UNICEF and the respective local partners in English. Administrative data or other available data sources will
be verified and analysed to confirm system level results and impact.

Primary data collection: Primary data will be collected at regional level — in the regions of Sofia, Shumen and Montana,
through in-depth, semi-structured interviews, individual face to face interviews/questionnaires, focus group discussions
and case studies. The international consultant should ensure that the methodology allows for exploring the views of
representatives of different stakeholders: representatives of the Child protection departments, Police, Prosecutors and
Judges, teachers, child protection services, health and social service providers, staff of the CACs services, service users,
representatives of the target group and community members. In addition, evaluation data on and from service
users/community members with different socio-economic, ethnic and residence (urban/rural) profile should be
collected as well to assess equity dimensions of the interventions. The methodology and data collection tools should
also consider language difficulties experienced by some ethnic groups whose mother tongue is not Bulgarian (Turkish
and Roma).

The possibility to use electronically administered questionnaires should be considered if applicable.

At national level, data will be collected from relevant national stakeholders from the Ministry of Labor and Social Policy,
Agency for Social Assistance, State Agency for Child Protection, Ministry of Interior, Ministry of Justice, Judiciary, others.

Data analysis and report writing: the process will start at the inception phase when the Consultant will propose a
detailed methodology and the structure of the final report. Data analysis will progress simultaneously with the desk
review and the in-country data collection. Draft final report will be reviewed by UNICEF CO and national stakeholders
as well as an external quality review company. Consultant will incorporate the received comments and submit the final
report to UNICEF Bulgaria.

General considerations: The methodology of the evaluation should be in line with the United Nations Evaluation Group
(UNEG) Norms and Standards. UNEG Norms and Standards and UN Evaluation Policy (attached).

Data/information sources:

Official state institutions and UNICEF are the main sources of data and information for the purposes of the evaluation
and are therefore considered reliable and of sufficient quality. Disaggregated data (based on ethnicity, socio-economic
status, gender, disability, etc.) may not always be available through the official sources and the

Monitoring system of the demonstration services.

Available documentation:

- Service documentation — initial and updated project descriptions and plans, statistical data on service
implementation, supervision and training reports; service methodology and service database;

- MoUs and other agreements related to the demonstration services;
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- National strategic and policy documents in the area of child protection and Violence prevention and response.

- Statistical data of the National Statistical Institute, Agency for Social Assistance, State Agency for Child Protection,
e Ministry of Interior, Prosecutor’s Office, etc.

- Situational Analysis of Children in Bulgaria, UNICEF, 2018;

- Any other studies, assessments and relevant documents available or that may be provided by the partners.

- Determinants Analysis and Theory of Change on Addressing Violence against Children in Bulgaria,

- CPD 2018 -2022.

- Mission Report for Violence Against Children Consultancy for UNICEF Child Protection Unit, Bulgaria

All needed documents in English, together with a contact list of key stakeholders whose views should be taken into
consideration, will be provided to the Consultant once a contractual agreement has been made.

Limitations of the evaluation

An evaluability assessment with all the partners hasn’t been conducted. However, despite some data gaps there is
available information to conduct a formative evaluation. Data sources being different from country to country, trends
analysis will be preferred over comparison.

The limitations consist of | ack of sufficient quantitative data on VAC in Bulgaria, as well as standardised tools for
collecting such data on population level may constrain the analysis of the impact of the services on child outcomes. This
can be mitigated by collecting information from CACs staff and through analysis of case studies.

The level of disaggregation of available data and the quality of data provided by the monitoring system of the
demonstration services may not be sufficient to assess equity dimension. This limitation can be addressed by ensuing
the participation of the most vulnerable families in the evaluation process through appropriate data collection methods
and tools.

VII. TENTATIVE WORK PLAN AND EVALUATION MANAGEMENT

The evaluation will take place over the period October 2019 — May 2020 and will include the following activities, for a
total 55 consultancy days:
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Activities

Desk review of reference material and mapping of
relevant stakeholders

UNICEF team will support the compilation of the
most important background material, documents,
and reports related to the object of evaluation.
Documents will be provided in English.

Responsible

International consultant
(5 days-remote).

Expected Timeline

11 of November 2019

Reference group

Development of the inception report International consultant 9 of December 2019
(7 days - remote)

Review and feedback on the draft inception report | UNICEF and the Reference group 10 of January 2020

Submission of the final inception report International consultant 15 of January 2020
(3 days - remote)

Presentation of the evaluation methodology to the | International consultant January 2020

(1 day —in country)

Development of the 1st draft evaluation report

Orientation/training of the national consultants to | International consultant January 2020
support the evaluation (1 day —in country)
Data collection International consultant January 2020
o Collection of evaluation data (primary (7 days —in country)
and secondary) is expected to be carried out National consultants
through different techniques, including desk-
reviews, in-depth and semi-structured interviews,
questioner (survey) and focus group discussions.
. Protocols/transcripts of interviews, focus
groups and data/ collection (survey) results.
Provision of methodological support and International consultant January 2020
supervision to the national consultants (2 days, remote)
Data analysis International consultant
(5 days) February 2020

National consultants

International consultant
(15 days - remote) with inputs
from the national consultants

February 2020

including a summary

Review and feedback from UNICEF UNICEF team March 2020
Development of the 2™ draft of the evaluation International consultant March 2020
report (3 days -remote)
Review and feedback from UNICEF and the UNICEF CO and RO team March 2020
Reference group Reference group
Submission of the Final Evaluation Report, International consultant March 2020

(2 days - remote)

Dissemination of evaluation report/key report
findings (to key stakeholders and partners,
Regional Office, etc.).

Presentation of key findings International consultant April 2020
o Presentation of key findings of the (1 day in country)

evaluation to the Reference group and UNICEF National consultants

o Discussions with stakeholders

Dissemination UNICEF team April 2020

unicef &
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Follow-up UNICEF management April/ May 2020
Management response

Two country visits are expected for the purposes of evaluation:

- January, 2019 (for data collection);

- April 2020 — for presentation of the findings of the evaluation.
All dates are tentative and may be further discussed with UNICEF office.

The international consultant is expected to provide the following deliverables:

The following deliverables are expected to be produced:

1. First draft of the Inception report, max. 40 pages without annexes — by December 2019.

The inception report should include methodological approach and rationale for choosing specific research methods
(sampling approach, data collection tools, data analysis and reporting); mechanisms for quality control; limitations of
the methodology, along with mitigation strategies; proposed work plan; annotated outline of the study; outline of the
potential ethical issues and mitigation strategies; data storage and data handling — procedures for ensuring data
confidentiality, how, where and for what period data will be stored and accessed, procedures for release of data; data
collection tools to be used in the study (as Annex); Informed consent sample (as Annex).

Final Inception report — by January 2020.

First draft evaluation report (draft findings, conclusions and recommendations) — February 2020

Second draft evaluation report — March 2020;

Final evaluation report, max. 50 pages without annexes — March 2020.

Evaluation summary — March 2020.

Two ppt presentations: one with the methodology of the study and one summarising key findings and
recommendations to be used for dissemination and advocacy

8. Concept note for additional communication materials presenting the evaluation results — March 2020.

Nowm AW

All deliverables should be submitted in English.

The evaluation report must be compliant with the UNICEF Evaluation report standards!*® and to the GEROS Quality
Assessment System#, The consultant is required to clearly identify any potential ethical issues and approaches as well
as the processes for ethical reviews and will ensure that the evaluation process is ethical, in line with UNEG Ethical
Guidelines, UNEG Norms and Standards.

The consultant must conform the final report to the recommendations of the CO and the external quality review board.
Proposed structure for the inception and evaluation report (to be agreed with the Consultant):

Structure of the Evaluation Report (Tentative)
o Title Page

e Table of content

e List of Acronyms

e  Executive Summary

e Acknowledgements

e  Background and Context of project implementation
e  Evaluation Purpose, Objectives and Scope
e  Evaluation Methodology

e  Findings

e Conclusions and Lessons Learned

e Recommendations

e C(Case Studies

e Annex

The structure of the final report will be further discussed with the International consultant (during the Inception Phase).
The approximate size of the main body of the report should be not more than 50 pages.

Requirements for effective evaluation recommendations:
e The International consultant should highlight key strategic recommendations, suggesting an appropriate
sequencing in the implementation of recommendations whenever possible;
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Recommendations should be firmly based on evidence and analysis;
Recommendations should clearly identify the specific operational units/offices/divisions responsible for its
implementation.

The necessary format of the communication materials presenting the results of the evaluation will be agreed during
the discussions of the draft of the final report.

Evaluation team composition:

The international consultant will be assisted by one or more national experts. The national expert(s) will be approved
and contracted by UNICEF CO separately, based on a proposal for scope of engagement and responsibilities made by
the international expert.

The competencies required from the international consultant are the following:

Advanced degree in social sciences, law, medicine, psychology, public health policy or related fields;
Extensive experience in conducting evaluations, assessments and analyses, with a focus on VAC prevention and
response;

Proven knowledge on child rights;

Ability to work in an international environment;

Previous experience of working in CEE & CIS countries is an asset;

Excellent analytical and report writing skills;

Familiarity with UNICEF’s mission and mandate is an asset;

Familiarity with UNICEF Global evaluation report oversight system* is an asset;

Knowledge of the country context is an asset;

Expertise on gender equality and human rights will be considered an asset;

Excellent knowledge of English.

Roles and responsibilities of the team members:
The international consultant will be responsible for the following:

Design of the evaluation, including evaluation framework, sampling, data collection methods and selection or/and
development of data collection tools (questioners for collecting quantitative information, scripts for focus group
discussions, semi-structured interview questionnaires, etc.), analytical methods.

Development of the inception report;

Training of the national consultant/consultants on the evaluation framework and methodology, data collection
tools, ethical considerations, procedures for confidential data handling, etc.;

Provision of guidance and support to the national consultants in the process of primary data collection;
Conducting interviews with key informants and other relevant stakeholders;

Data processing and analysis;

Preparation of the evaluation report;

Based on the feedback and comments provided by with representatives of the Reference group development of a
final report with incorporated changes, comments and recommendations received.

Delivery of two presentations to the national stakeholders — on the methodology of the study and on the key
findings.
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Task of the national consultants:

- Provision of additional information, data, documentation, etc. to support the evaluation as requested by the
international consultant, including data on key indicators related to child wellbeing, etc.;

- Testing of data collection tools;

- Provision of input to the draft evaluation report;

- Collection of primary data — liaise with partners, respondents and other stakeholders with a view of identifying
respondents, organize focus group discussions and individual interviews as agreed with the International
consultant, etc., monitor for any issues that may hinder the process of data collection and address them in
consultation with the international consultant,

- Transcribe and code discussions in the focus groups.

- Provide support for data analysis as needed.

Ethical considerations:

The evaluation should be carried out in accordance with the ethical standards set in the UNICEF Procedure for Ethical
Standards in Research, Evaluation, Data Collection and Analysis (Attached as Annex). The Consultant is required to
clearly identify in her/his proposal any potential ethical issues and approaches, as well as the processes for ethical
review and oversight of the evaluation process. The inception report should further elaborate on them including
appropriate mitigation strategies to address any potential ethical issues. Participation in the research should be
voluntary and the identity of the respondents should be protected. The inception report should also describe
procedures for obtaining informed consent and preserving privacy and confidentiality of the respondents.

The evaluation methodology will go through an ethical review by an internal Ethical Board set up at UNICEF CO in
Bulgaria.

Data sharing requirements and procedures: The consultant is responsible for ensuring that all data collected is stored
and protected appropriately. Consultant needs to set up a system to ensure that personal data is accessible only to the
members of the team involved in the research and is transferred securely between research team members, as well as
with UNICEF. If cloud-based storage is used, limited sharing rights should be established. It should be also ensured that
data cannot be moved from secure systems.

XIl. ROLES AND RESPONSIBILITIES

The Evaluation will be led by the UNICEF Country Office in Bulgaria. The evaluation will be supported by a Reference
group, including representatives of the Ministry of Labour and Social Policy, Agency for Social Assistance, SACP, Ministry
of Interior, local authorities in Sofia, Shumen and Montana, and others. The group will review assessment methodology,
support data collection, review, provide comments on and approve the report.

The selected international consultant, as well as the national consultant(s) will work under the direct supervision of
UNICEF Child Rights Monitoring Specialist and in close cooperation with UNICEF Child Protection Specialist, VAC
consultant and Access to Justice Officer. The implementation process will be jointly monitored by UNICEF and the
Reference Group, including the approval of final deliverables.

UNICEF Country Office together with national partners will be responsible for providing all available documents,
organizing the field visits, meetings, focal groups, consultations and interviews, for providing access to the government
counterparts, donors and partners, and for coordinating the work at country level with other stakeholders.

The evaluation findings will be shared with all relevant national and local stakeholders, as well as internally within
UNICEF including the UNICEF Regional Office for Europe and Central Asia.

Xill. PAYMENT

The Consultant should present a detailed financial proposal in accordance with the Terms of Reference, including 1)
professional fee (daily consultancy rate), 2) travel related expenses (per diem, local and international travel,
accommodation), 3) other relevant cost. The price must include all costs to be borne by the applicant for undertaking
the assignment. The Consultant is responsible for assuming costs for obtaining visas and travel insurance. The lump
sum for travel should be based on economy class travel, regardless of the length of travel. Costs for accommodation,
meals and incidentals shall not exceed applicable daily subsistence allowance (DSA) rates, as promulgated by the
International Civil Service Commission (ICSC). The Consultant will be provided with office space at the UNICEF office.
Laptops or computers will not be provided.
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Payment shall be made as follows:
e 40% will be paid upon submission and approval of the Inception report;
e 60% will be paid upon submission and approval of the final report

The UNICEF CO will provide interpretation during the in-county visits and meetings. The evaluator will be provided with
office space, transportation for site visits and official meetings, logistical support for meetings, translation during
meetings, and, if necessary, visa arrangements.

XIV. REMARKS AND RESERVATIONS

UNICEF reserves the right to withhold all or a portion of payment if performance is unsatisfactory, if work/deliverables
are incomplete, not delivered or for failure to meet deadlines.

All material developed will remain the copyright of UNICEF and according to UNICEF guidance on external academic
publishing (January 2017). Evaluators are responsible for their performance and products. UNICEF reserves the
copyrights and the products cannot be published or disseminated without prior permission of UNICEF.

Candidates interested in the consultancy should submit a proposal, all-inclusive fees (including lump sum travel and
subsistence costs), timeline, resume/CV and a brief (max. to 7 pages) concept note on the evaluation framework
(suggested methodology, sampling approach, etc.).

The selected candidate must undertake the on-line Basic Security in the Field training (to be provided by UNICEF).

Prepared by:

Approved by:
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APPENDIX 1
CHILD ADVOCACY CENTRES “ZONA ZAKRILA”

Child Advocacy and Support Centers are established following the multi-disciplinary approach to provide an integrated
service - a 'one stop shop' where a child victim of violence and crime can receive consultation, support, legal aid,
psychological and social support, assistance for medical examination, child-sensitive forensic interview or hearing,
advocacy for their best interests. The Centres work to provide coordinated case management in close cooperation and
coordination with the child protection departments, police, prosecutor’s offices and courts. This aims at improving the
inter-sectoral communication and cooperation, reduction of inefficiencies, duplications and omissions in service
provision for children and young people and overall improvement of links to community providers of therapeutic
services to guarantee that children victims of violence and crime receive protection, support and gain redress.

At present, there are three Child Advocacy Centres in the territory of the country. The first Zona ZaKrila was opened in
Montana, in the month of September 2015. The Second Child Advocacy Centre is established in Sofia and was opened
in the month of October 2015. The third Zona ZaKrila was established in the month of January2016 in Shumen. The
Child Advocacy Centres were licensed by the Agency for Social Assistance in October 2016. Since the establishment of
the services they are fully financed by UNICEF Bulgaria. All three Child Advocacy Centres have 24/7 response, to cases
of violence against children. Zona ZaKrila in Montana and Shumen cover the entire area of their respective regions.
Zona ZaKrila in Sofia, covers the metropolitan, however all three Child Advocacy Centres have responded to
notifications, outside of area. All three CACs have the so called “Blue room”, facility specially equipped for evidential
video interviewing of children, victims and witnesses of violence, and participants in legal proceedings.

Zona ZaKrila in Montana and Shumen are managed by Social Activities and Practices Institute (SAPI) and the one in Sofia
is managed by Foundation Association Animus. These are two of the largest, most experienced NGOs in the country,
with over 20 years of experience in working with violence, and trauma.

For the implementation of Zona ZaKrila the two NGOs cooperate greatly with one another and were able to exchange
methodologies, good practices and documentation/reports, in order to equip the staff of the CACs with knowledge and
appropriate paperwork, for case management, risk assessment, case monitoring and review of progress, as well as final
evaluation of the needs of the child/family, before the work is completed.

Types of cases:

The Child Advocacy Centres work with children victims of violence and their families. The Centres engage with children
who have been subjected to violence recently, as well as with cases of violence that happened in the past. The Centres
work on cases of sexual and physical abuse against children and children exposed to domestic violence, cases of violence
at school.

Services:

The services offered by the Child Advocacy Centres are based on the individual assessment of the needs of each child
victim of violence and their parents. Where a child has been a victim of violence and an interview is needed in order to
establish the extent of the harm, the Child Advocacy Centres use a facility for hearing/interviewing children in a child-
sensitive manner consisting of two parts (rooms) separated by a “Venetian glass” — a one-way mirror. The only
exception is the CAC in Sofia where the two rooms are situated on different floors of the facility and the hearing is
supported by video conference system. The room where the child and professional leading the interview/hearing are
situated is a cozy and inviting room, painted in warm, unobtrusive colors. The atmosphere is friendly, there are no
external stimuli and the interior setting is arranged so that the child can remain calm and feel safe to freely express
his/her thoughts and tell about the incident. The room is equipped with video and sound recording system that allows
making video and audio recording to be used later in the proceedings if there is a need, so that in most cases numerous
interviews that further traumatize the child are not needed. The second room is the room for all other participants in
the hearing procedure.

Depending on whether the hearing/interview refers to a stage of criminal proceedings or has a civil or administrative
nature, the participants that gather in the second room could be: judge, prosecutor, investigating police officer,
investigator, defendant and his lawyer, the child's parents/guardians or other participants. They are all able to see and
hear the child, but at the same time the child has no visual contact with them and cannot hear them. They can ask
questions when possible and permitted in view of the particular proceedings through the professional leading the
hearing / interview who hears the question in the headphone and ask (interprets /adapts it to) the child based on
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his/her age and evolving capacities. The whole process is video-taped to guarantee that the rules of the proceedings
were observed and ensure that the hearing/interview could be used as evidence in later stages.

Based on the disclosure made by the child and the evidence gathered by the Police in the process of investigation, the
Child Advocacy Centre offer legal advice to the parents and legal representation to the child victim when needed.

The staff of the Child Advocacy Centre accompanies the child victim and the parents to forensic medical examinations,
or to a specialist’s medical appointment for the child’s medical needs to be established and support to be identified.

Psychologists from the Child Advocacy Centre provide crises intervention for the child victim and the parents and
engage in long-term therapeutic work with the child in order to assist their emotional recovery.

The team from the Child Advocacy Centres works with the parents, providing psychological and parenting advice in
order to support them to be able to continue to care and assist the child victim in their recovery. The team from the
Child Advocacy Centres works with both non-abusive and parents who have been violent towards the child, and where
possible aims for the family unit to remain intact after the interventions are completed.

In cases of sexual and domestic violence, the Child Advocacy Centres work with the non-abusive parent in order to
develop their protective capacity and ability to recognize risk, in order to support the child remaining/returning in the
care of their family.

The Centres provide support to the child victim of violence and his or her family, based on child centered approach,
where the child’s safety and welfare is of paramount consideration. One of the main goals is to assist the parents to
continue to care for the child within their home environment, and in the cases where this is not possible - to lead the
abusive parent out of the family home, in order to minimize the stress and the trauma for the child victim of violence.
CACs also provide programme for abusive parents and professionals work with them when possible and appropriate.

The Child Advocacy Centres are supported by lawyers working under civil contracts to advise the child and the family
on their rights as participating in legal proceedings and ensure that the rights of the child and the procedural guarantees
are adhered to at all times and by all professionals. In difficult cases and when free legal aid under the Legal Aid Act is
not available, the lawyer represents the child in the proceedings.

In 2017 all three Centres were inspected by SACP. The inspections were thematic and planned and had as its main goal
to examine the efficiency of work of the licensed suppliers of the different types of social services with children who
committed crimes or juvenile delinquency; children with deviant or risky behavior, the work with their families, the
efficiency of the measures taken and the service provided. Inspections examined the interactions with the local child
protection authority — the Social Assistance Department, as well as the other stakeholders — the police authorities, the
municipal administration, the local committee for combatting juvenile crime, the educational institutions. Based on the
findings, the overall conclusion from the inspections carried out at the CACs are that the rights of the child stipulated
in Article 3, Article 18 and Article 39 of the United Nations Convention on the Rights of the Child, as well as the children’s
right to protection provided for in Article 10, Para. 1 of the Child Protection Act are guaranteed.

Detailed methodology and information on the project implementation will be provided to the successful applicant.
Team

The Child Advocacy and Support Centres is staffed, following a multi-disciplinary approach and includes: 1)
experienced/specifically trained social workers working directly with the child victim of violence and his or her parents,
who also coordinates the assessment process of the needs of support in every individual case; 2) psychologists who
work with the child victim of violence and the parents on their immediate and long-term recovery; 3) lawyers under
civil contracts who provide legal consultation and legal aid;

The Centres work in close cooperation with the Police, the Prosecutor’s Office, the Child Protection Department and in
particular with:

- the investigative officer (police officer) who in charge of the particular case of violence when it constitutes a crime
under the criminal law;

- the social worker from Child Protection Department that leads the process in respect of protective measures to be
initiated to ensure the safety of the child;

- the prosecutor in charge of the criminal case who leads the process of investigation and conduct all pre-trial
procedures, including the forensic interviews in a child-sensitive manner.
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Zona ZaKrila Montana

The team in Montana was recruited for the needs of the Child Advocacy and Support Centre. They were all qualified
social workers and psychologists, however with little or no experience in child protection. The manager of the Center
was an inexperienced manager and needed a lot of support, in order to branch out to partnered agencies and to be
able to assert the concept of the service as best practice with children victims of violence and their families. The team
is constantly trained and supported by SAPI (the managing NGO).

Zona ZaKrila Sofia

Zona ZaKrila Sofia are managed by Association Foundation Animus. They are the most experienced NGO in Bulgaria,
providing therapeutic input and trauma informed psychotherapy. The team of Zona ZaKriala are very experienced
psychologists, which have been in Animus for many years. Most of them worked at the other services provided by
Animus for more than 20 years.

The Manager of the Center is a psychologist with longstanding career in the organization, including management of
the Crisis Centre operated by Animus.

The CAC Sofia managed to develop strictly therapeutic model of practice and to employ social work led approach to
children and families, victims of violence. The legal aid provided by the Centre relies on experienced lawyers and is of
high quality.

Zona ZaKrila Shumen

Similarly to Sofia, the staff of Zona ZaKrila in Shumen have many years of direct work experience with clients, both in
therapeutic and social work setting. They are the most experienced team in evidentially interviewing children, victims
of violence.

The Manager of Zona ZaKrila in Shumen is a well-known and well established practitioner, which assists with the
advocacy of the model on local level. The whole team is appreciated on a local level by other stakeholders and
professionals.

Cooperation with partners

The Child Advocacy and Support Centres are envisaged as joint effort between UNICEF, the NGO partners Social
Activities and Practices Institute and ANIMUS Foundation, as well as the Agency for Social Assistance, the State Agency
for Child Protection, the Ministry of Interior. The NGO partners are recognized as leading organizations in the area of
consultative and support services for children and women victims of violence and crime and advocates for legal and
institutional reforms aimed at ensuring the rights of vulnerable victims in the area of social protection, justice and
healthcare.

Detailed information on the MoUs will be provided to the successful applicant.
Training of the staff

The staff of the Child Advocacy Centres receive regular training focused on strengthening the professional capacity
related to identification and work with victims of violence, multy-disciplinary work and cooperation with institutions,
child-centered and child-sensitive practices, forensic interviewing, individual assessment in line with Directive
2012/29/EU (of the European Parliament and the Council establishing minimum standards on the rights, support and
protection of victims of crime, and replacing Council Framework Decision 2001/220/JHA), risk-assessment and
management of risk, work with trauma, therapeutic interventions and support, etc.

Results

At present, all three Child Advocacy Centers use the same integrated assessment form in evaluating the needs of their
clients. The therapeutic programmes offered by Zona ZaKrila are also very robust across the three Centers and include:
e  Programme for children victims of violence and their families

e  Psychological support for parents of children, who have suffered violence

e  Therapeutic work with non-abusive parents
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e Therapeutic work with children victims of bulling, within school environment
e Violence prevention programme

e  Programme for children victims of trafficking and sexual exploitation

e  Programme for perpetrators of domestic violence

e Programme for preparation of children victims of violence to participate in legal proceedings and to testify in a
“blue room”

Since the beginning of their work in 2015 until the end of March 2019 the three Child Advocacy Centres “Zona ZaKrila”
in Sofia, Shumen and Montana have provided support in 720 cases of children victims of violence and abuse.
The successful candidate will receive detailed desegregated data about the workload for each CAC.
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APPENDIX 2
VIOLENCE AGAINST CHILDEN
THEORY OF CHANGE FOR THE CHILD ADVOCACY CENTERS

PROBLEM

Children victims of violence do not have access to specialized services targeting VAC
and suffer from the lack of effective cooperation between the systems — child
protection, police, justice, healthcare, educational system.

STRATEGIES

Advocating for legal reform

Fostering an enabling legal and policy framework for prevention, identification
and response to VAC cases.

Building awareness among the public, children, parents and professionals on
VAC

Educating and mobilizing parents, families, teachers and community members
to change attitudes and behaviours towards VAC

Strengthening child protection and justice systems

Strengthening the capacity of the professionals to improve coordination in VAC
cases

Developing, piloting and promoting integrated services to support children
victims and witnesses and their parents

OUTPUTS

National communication and fundraising campaign has raised the awareness
on adverse effects of VAC in general public, children, parents and professionals
and funds for pilot intervention;

Children, adolescents, their parents and families in three pilot regions are
aware of different types and forms of VAC and where to seek professional help.
Local authorities in three pilot regions identify and refer children victims of
violence to pilot services.

Cross-sectoral cooperation and coordination in three pilot regions is
strengthened.

CP system in three pilot regions is better equipped to respond to VAC.

In three piloting regions, child sensitive investigation and hearing/ forensic
interviewing is implemented in VAC cases.

Children victims of violence benefit from professional legal aid.

OUTCOMES

By 2020, children victims of violence in three pilot regions receive
multidisciplinary support in integrated services.

By 2020, pilot services in three regions to influence legislation and policies on
national level.

By 2020, relevant sectoral systems engaged in prevention and response to VAC
deliver prompt and effective services.

RESULTS

Raised awareness on adverse effects of VAC;

Developed methodology for integrated service for children victims of violence
Piloted integrated services for children victims of violence in three regions in
the country

Children and families are better informed, recognize and report cases of VAC
Professionals (teachers, social workers, police officers, prosecutors, judges)
cooperate and coordinate actions following the best interests of children
victims of violence

IMPACT

To create a model of integrated service applicable to all regions in Bulgaria to meet
the complex needs of children suffering and witnessing violence and eliminate its
consequences.

VISION

Children victims of violence benefit from efficient child protection and judicial
systems and have access to integrated services providing psycho-social support,
legal aid and therapy recover and gain redress.
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I ANNEX C: THEORY OF CHANGE

THEORY OF CHANGE FOR THE CHILD ADVOCACY CENTERS

PROBLEM Children victims of violence do not have access to specialized services targeting VAC and
suffer from the lack of effective cooperation between the systems — child protection,
police, justice, healthcare, educational system.

STRATEGIES e  Advocating for legal reform

e Fostering an enabling legal and policy framework for prevention, identification and
response to VAC cases.

e  Building awareness among the public, children, parents and professionals on
VAC

e  Educating and mobilizing parents, families, teachers and community members to
change attitudes and behaviours towards VAC

e Strengthening child protection and justice systems

e Strengthening the capacity of the professionals to improve coordination in
VAC cases

e Developing, piloting and promoting integrated services to support children victims and
witnesses and their parents

OUTPUTS e National communication and fundraising campaign has raised the awareness on
adverse effects of VAC in general public, children, parents and professionals and funds
for pilot intervention;

e Children, adolescents, their parents and families in three pilot regions are aware of
different types and forms of VAC and where to seek professional help.

e Local authorities in three pilot regions identify and refer children victims of violence
to pilot services.

e Cross-sectoral cooperation and coordination in three pilot regions is strengthened.

e CPsystem in three pilot regions is better equipped to respond to VAC.

e In three piloting regions, child sensitive investigation and hearing/ forensic
interviewing is implemented in VAC cases.

e  Children victims of violence benefit from professional legal aid.

OUTCOMES e By 2020, children victims of violence in three pilot regions receive multidisciplinary
support in integrated services.

e By 2020, pilot services in three regions to influence legislation and policies on national
level.

e By 2020, relevant sectoral systems engaged in prevention and response to VAC
deliver prompt and effective services.

RESULTS e Raised awareness on adverse effects of VAC;
e Developed methodology for integrated service for children victims of violence

e Piloted integrated services for children victims of violence in three regions in the
country

e  Children and families are better informed, recognize and report cases of VAC

e Professionals (teachers, social workers, police officers, prosecutors, judges) cooperate
and coordinate actions following the best interests of children victims of violence

IMPACT To create a model of integrated service applicable to all regions in Bulgaria to meet the
complex needs of children suffering and witnessing violence and eliminate its consequences.
VISION Children victims of violence benefit from efficient child protection and judicial systems and

have access to integrated services providing psycho- social support, legal aid and therapy
recover and gain redress.
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I ANNEX E: DRAFT ITINERARY FOR DATA COLLECTION IN THE FIELD

Date ‘ Place of Data Collection

Wed, 15 Jan

Morning — UNICEF meeting

Afternoon — Training of national consultants on the methodology, data collection tools and
ethical standards

Thurs, 16 Jan

Morning - Training of national consultants on the methodology, data collection tools and
ethical standards

Afternoon — Data collection in Sofia (1/2 day)

Fri, 17 Jan Data collection in Sofia (full-day)
Sat, 18 Jan Sofia — parents/children

Sun, 19 Jan Leave for Shumen

Mon, 20 Jan Shumen data collection

Tues, 21 Jan

Shumen data collection

Wed, 22 Jan

Shumen data collection

Thurs, 23 Jan

Sofia (full-day)

Fri, 24 Jan Sofia (full-day)

Sat, 25 Jan Sofia — parents/children
Sun 26 Jan Leave for Montana
Mon, 27 Jan Montana

Tues, 28 Jan Montana

Wed, 29 Jan

Montana, leave for Sofia at 5:00

Thurs, 30 Jan

Sofia — data collection

Fri, 31 Jan Presentation of observations from the field with UNICEF
Afternoon — Robin Haarr departs Bulgaria

Sat, 1 Feb

Sun, 2 Feb

TBD National consultants — visit to small region similar to Montana, within 1 hour from Sofia
(knowledge related to VAC, prevention, response and rehabilitation)

TBD National consultant — visit to small region similar to Montana, within 1 hour from Sofia

(knowledge related to VAC, prevention, response and rehabilitation)

unicef® | 3a Bcako geme
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I ANNEX H: CONSENT FORM FOR UNICEF/PARTNER/STAKEHOLDER INTERVIEWS
CONSENT FORM FOR UNICEF/PARTNERS/STAKEHOLDERS
Agreement for Participation in the Evaluation of the Child Advocacy Centre

The Child Advocacy Centres have been selected to participate in an evaluation of their services. The evaluation is being
conducted by the United Nation’s Children Fund (UNICEF), in cooperation with Child Advocacy Centre and their
operators.

As part of the evaluation, UNICEF and their partners operating the Child Advocacy Centres, as well as other key
stakeholders in Montana, Shumen and Sofia are being asked to participate. The evaluation is being conducted in three
regions where the Child Advocacy Centres are located, and in one municipality where comparable services are not
currently available. In each region, we will be interviewing up to 30 partners and key stakeholders. A total of 90 partners
and key stakeholders will be interviewed as part of this evaluation. You are only 1 out of 90 people who will participate
in this multi-site evaluation.

Persons who participate in an interview as part of this evaluation will be asked about UNICEF’s contribution to the
development and operation of Child Advocacy Centres, including the relevance, effectiveness, impact, efficiency and
sustainability of the Child Advocacy Support Centres.

The evaluators are contracted by UNICEF, but are not employees of UNICEF. The evaluators are not employees the
Child Advocacy Centres. The evaluators have been contracted by UNICEF to be independent evaluators. The evaluators
will be conducted between 15 January and 28 February 2020.

Completing the interview  will cause norisktoyou and follows international ethical standards and
guidelines. The only potential is that some respondents might find the topic of some interview questions to be
sensitive given their focus on the work of the Child Advocacy Centre.

The interview has been designed to protect your privacy. Every person we interview is guaranteed confidentiality. No
one from the Child Advocacy Centre or UNICEF will know who says what to us. Names or identities will not be included
in any documents or reports. Only summary data for all 90 partners and key stakeholders will be presented in a report
of the results (e.g., 65% of 45 parents/guardians interviewed thought the services they received at the Child Advocacy
Centre were beneficial).

We anticipate the interview will take approximately 1 hour.
OO This interview will not be audio recorded, the interviewer will take detailed notes on their laptop
O 1am aware this interview will be audio recorded.

If you are participating in a small group interview with others from your ministry/agency/organization, you are obliged
to keep information confidential that is discussed during the interview.

Findings from this evaluation will be used to support efforts to strengthen the Child Advocacy Centres and improve the
support they are able to provide to children and families. While you will not benefit immediately from taking part in the
interview, the outcomes of the interview will help to improve service delivery and coordination of service by the Child
Advocacy Centres in the future.

We would like you to participate in an interview, but your participation is voluntary. Evaluators will not provide financial
reimbursement nor gifts of any type for participation. Refusal to participate will not impact you in any way. You can
skip any question in the interview that you do not want to answer, and can stop the interview at any point without
penalty. You may contact UNICEF and the Child Advocacy Centre if you have questions.

HOW DO | GIVE PERMISSION FOR MY PARTICIPATION IN THIS EVALUATION?

You give your permission to participate by checking the appropriate ‘Yes’ box and signing the form. If you do not give
your permission to participate, check the ‘No’ box. You should fill out the below information and sign and return this
form to the evaluators before you participate in the interview (on the day of the interview).
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[0 VYes, | agree to participate in the interview for this evaluation
[0 No, I do not agree to participate in the interview for this evaluation

Signature Date

Name (please print)

Later, if you have questions about this evaluation, you can contact ....
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I ANNEX I: UNICEF/PARTNER/STAKEHOLDER INTERVIEW QUESTIONNAIRE

Introduction/Directions

BEFORE YOU BEGIN MAKE SURE TO SAVE THIS FILE IN YOUR DATA COLLECTION FOLDER WITH THE FOLLOWING
DOCUMENT TITLE:

Region__Name of Agency/Institution_Interview Date_Your Name
Example: Sofia_ASA_19 Jan 2020_Haarr

Introduce yourself and explain the scope and purpose of the evaluation and offer a brief description of the
methodology. Share the Informed Consent Form with the respondent and go through the details with them. Let the
respondents now that they are only one of a large number of stakeholders who are being interviewed in three
regions of Bulgaria — Sofia, Shumen and Montana.

Read the following script before starting each interview:

Your participation in this interview is voluntary which means that you can choose not to participate in this interview
or if you participate that you can skip questions or end the interview at any time without penalty.

There are no right or wrong answer. You guaranteed confidently which means that no one at the Centre will know
how you answered any of the questions.

O 1 will use my laptop computer to type in your responses to my questions.
O 1 will audio-record your responses with your permission. After the interview | will transcribe the audio recording
and then delete/erase the recording. Do | have your permission to audio record the interview?

No names will be used during the report writing process, and no information that you provide will be attached to
your name. If a quote is used it will be identified in general terms, such as “service provider”. Also, everyone will be
randomly assigned a number to guarantee confidentiality.

In the case of small group interviews explain: It is important that you keep information confidential that is discussed
during this interview.

THE INTERVIEW SHOULD TAKE NO MORE THAN 1 HOUR. Make sure to monitor your time.

Background/Demographic Information

Date

Name of evaluator

Location O sofia
O Shumen
O Montana

Ministry/Agency/Institution

Number of participants

Number of males

Number of females

Participant names and job titles

Have you obtained a copy of the signed consent | [1 Yes = Proceed to interview the parent/caregiver
form prior to beginning the interview?

O No = Do not interview the parent/caregiver

If more than one person is participating in the interview, assign them a number (e.g., 1, 2, 3) and record their
responses to each close-ended question using their number. Make sure that each respondent responds to each of
the close-ended questions and their separate responses are recorded. Do not skip any questions. If they don’t
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know the response, make sure to record their response as do not know. This allows each respondent voice to be

heard and recorded separately, even in small group interviews.

Familiarity with the Child Advocacy Centres

1

Are you familiar with the Child Advocacy Centre(s)?

O vYes(1)

O No(2)

O Don’t know (9)

What type of knowledge or experience do you have with the Child Advocacy Centres?

Do you know that UNICEF has supported the Child Advocacy Centre(s)?
O vYes(1)

O No(2)

O Don’t know (9)

Relevance and Effectiveness

| would like to ask you some questions about the relevance and effectiveness of UNICEF’s efforts to establish and
support the Child Advocacy Centres. If you do not know the answer to a question, we can skip it.

3

In what ways has the Child Advocacy Centre been important or relevant?

Has UNICEF’s support to develop the Child Advocacy Centre been in line with national priorities and needs
of the Government?

O vYes(1)

O No(2)

O Don’t know (9)

If yes, in what ways? If no, where has UNICEF’s support been unaligned?

Has the Child Advocacy Centre helped to prevent and respond to violence against children?
O vYes(1)

O No(2)

O Don’t know (9)

If yes, in what ways? If no, why not?

Has the Child Advocacy Centre improved integrated services delivery to child victims of violence and crimes?
O vYes(1)

O No(2)

O Don’t know (9)

If yes, in what ways? If no, why not?

Has the Child Advocacy Centre helped to improve access to justice for child victims of violence and crimes?
O vYes(1)

O No(2)

O Don’t know (9)

If yes, in what ways? If no, why not?

On a scale of 1 to 10, how important is the Child Advocacy Centre to children victims and witnesses of
violence and cimre?

Not important Somewhat important Very important Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you give it a ?
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In what ways does the Centre address the needs of children victims and witnesses? And the needs of
parents/guardians?

10 How important is the Child Advocacy Centre to this municipality and region?
Not important Somewhat important Very important Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you giveita____?
11 In what ways does the Centre address the needs of children and families living in this municipality/region?
12 Do you think the Child Advocacy Centre has improved access to services and access to justice for vulnerable
and marginalized children and families, particularly those who are poor, ethnic minorities, refugees and
migrants?
O vYes(1)
O No(2)
O Don’t know (9)
If yes, in what ways? If no, why not?
13 How effective is the Child Advocacy Centre at meeting the needs of vulnerable and marginalized children
and families, such as poor, ethnic minorities, refugees and migrants?
Not effective Somewhat effective Very effective Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you give it a __? What does the Centre do that is effective? What more needs to be done to
improve the Centre’s abilities to meet the needs of vulnerable and marginalized children and families?
14 Do you know if lessons learned from other projects were considered when designing the Child Advocacy
Centres in Bulgaria?
O vYes(1)
O No(2)
O Don’t know (9)
If yes, what lessons learned from other projects were considered and incorporated?
15 How effective is the Child Advocacy Centre at getting professionals from across sectors to cooperate and
coordinate their activities in the best interest of child victims of violence and crime?
Not effective Somewhat effective Very effective Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you giveita ____? In what ways is the Centre effective? In what ways has the Centre struggled to
be effective?
16 Has the Child Advocacy Centre been able to influence national legislation or policies as it relates to improving

prevention or responses to VAC?

O vYes(1)

O No(2)

O Don’t know (9)

If yes, what influence did the Centre have? If no, what has been the challenge to influencing national
legislation and policies?

132

unicef® | 3a Bcako geme



17 Has the Child Advocacy Centre been able to influence national efforts to improve services for child victims
and access to justice for children?

O vYes(1)

O No(2)

O Don’t know (9)

If yes, what influence did the Centre have? If no, what has been the challenge to improving services for child
victims? To improving access to justice for children?

18 Ask only to UNICEF

Since 2015, in what way has UNICEF’s support to the Child Advocacy Centres been in line with UNICEF’s
Country Programme outcomes and outputs? Was this part of the planning process?

19 Ask only to UNICEF

In what way has UNICEF’s support to the Child Advocacy Centres between aligned with Convention on the
Rights of the Child? Was this part of the planning process?

20 Ask only to UNICEF

Also, how has UNICEF’s contribution to the Child Advocacy Centres been in line with UNICEF’s Gender Action
Plan?

21 Ask only to UNICEF

In what ways and to what extent did UNICEF integrate an equity-based approach into the design and
implementation of their contribution to Child Advocacy Centres?

22 Ask only to UNICEF

Has UNICEF’s contribution to the Child Advocacy Centres been aligned with any regional flagship areas? If
yes, can you tell more.

Effectiveness

I would like to ask you some questions about the effectiveness of the Child Advocacy Centres and UNICEF’s efforts to
support the Centres.

23 From your perspective, what are the benefits for children and families who receive support from the Child
Advocacy Centre?
Which of the following groups of children and families reqularly receive support from the Child Advocacy
Centre in your region? (check all that apply)

24.1 | O Poor children and families

24.2 O Ethnic Bulgarian children and families

24.3 O Ethnic Turkish children and families

24.4 O Ethnic Roma children and families

24.5 O Refugee or migrant children and families

24.6 O Urban children and families

24.7 O Rural children and families

24.8 | O children with disabilities

24.9 O children with special needs

24.10 | O separated and/or unaccompanied children

24.11 | O children living in residential institutions

24.12 | O children living in foster care

24.13 | O Other, specify all other groups

24.14 | O Do not know/refuse to answer
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25 What are the barriers for vulnerable and marginalized children and families in this region to access the Child
Advocacy Centre?

26 What barriers does the Child Advocacy Centre face when it comes to providing coordinated and integrated
services to children and families?

27 What factors have contributed to the success and effectiveness of the Child Advocacy Centres?

28 What partnerships have been important to the Child Advocacy Centre, and have contributed to its success
to deliver services to children and families?

29 What partnerships have been important when it comes to improving child victims’ access to justice?

30 Are there other partnerships that the Centre needs to establish or strengthen to improve their work on
behalf of children and families?

31 Ask only to UNICEF and NGO partners (SAPI & AAF)
What type of capacity building have staff at the Child Advocacy Centre received?

32 Ask only to UNICEF and NGO partners (SAPI & AAF)
How effective were the capacity building activities for Centre staff? Which capacity building activities most
influenced your work with child victims and their families?

Impact

Now | would like to ask you some questions about the impact of Child Advocacy Centres and UNICEF’s efforts to
support the Centres.

33

Has the Child Advocacy Centre contributed to long-term positive changes in well-being of children, such as
their recovery from violence and victimization?

O vYes(1)

O No(2)

O Don’t know (9)

If yes, how? In what ways/areas? If no, why not?

34

What differences have you seen in the impact of the Centre’s services on girls vs. boys?

35

What differences have you seen in the impact of the Centre’s services on young children (under 10 years)
vs. adolescents (over 10 years)?

36

Has the Child Advocacy Centre contributed to long-term positive changes for parents?
O vYes(1)

O No(2)

O Don’t know (9)

If yes, how? In what ways/areas? If no, why not?

37

What differences have you seen in the impact the Centre’s services on mothers vs. fathers?
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38 Has the services provided by the Child Advocacy Centre contributed to increased demand for services from
parents or the community?

O vYes(1)

O No(2)

O Don’t know (9)

If yes, how? In what ways/areas? f no, why not?

39 What do you see as the most effective services provided by the Centre? What impact have those services
had on child victims of violence and crimes? What impact have those services had on parents/guardians of
child victims?

40 What do you think has been the greatest achievements of the Child Advocacy Centre(s)?

41 What can Child Advocacy Centres and UNICEF do to build upon or expand these achievements?

Now, | would like to ask you a few questions about partnerships and cooperation.

42 What partnerships been sought and established and synergies created to support delivery of services to
child victims and their families?

43 Have new partnerships emerged that have been important, but were not initially identified or planned?
What are those partnerships?

44 What services have been integrated in the local system of services (health, social, and educational) to
support child victims and their parents/guardians? How do they coordinate efforts to meet the complex
needs of children and parents?

45 Ask only to UNICEF

Were efficient cooperation arrangements established between UNICEF and partners, such as NGOs,
governmental institutions, municipal institutions, professionals, other partners?

O vYes(1)

O No(2)

O Don’t know (9)

If yes, what cooperation arrangements have been established? If no, what cooperation arranges should be
established to improve the work?

Sustainability

| would like to ask you some questions about the sustainability of UNICEF’s efforts to contribute to development of
the Child Advocacy Centres.

46 Do you think UNICEF’s support to develop Child Advocacy Centres will be sustainable?

O vYes(1)

O No(2)

O Don’t know (9)

If yes, why do you think the Centres will be sustainable? If no, ask them why they don’t think the Centres
will be sustainable?

47 How supportive are national partners and stakeholders of the Child Advocacy Centres?

O Very supportive (1)

O Somewhat supportive (2)

O Not very supportive (3)

O Not supportive (4)

O Don’t know (9)

If supportive, in what ways are they supportive? If not supportive, why are they not supportive?
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48 Are there any social or political risks that may jeopardize sustainability of the Child Advocacy Centres?
O vYes(1)
O No(2)
O Don’t know (9)
If yes, can you tell me about the social or political risks that exist?
49 Will financial resources will be available to sustain the Child Advocacy Centres?
O Yes(1)
O No(2)
O Don’t know (9)
If yes, what are those financial resources? If no, why not?
50 Are there any financial risks that may jeopardize the sustainability of the Child Advocacy Centres??
O vYes(1)
O No(2)
O Don’t know (9)
If yes, can you tell me what those financial risks?
51 Are there legal frameworks, policies and governance structures in place to support sustainability of UNICEF’s
contribution to Child Advocacy Centres?
O vYes(1)
O No(2)
O Don’t know (9)
If yes, what are those legal frameworks, policies and governance structures? And, how are they important?
If no, what legal frameworks, policies and/or governance structures need to be adopted to support
sustainability of UNICEF’s contribution to the Centres?
52 What conditions need to be put in place or strengthened to ensure Child Advocacy Centre will be able to
deliver quality services to children and families in the future, even without UNICEF support?
53 Ask only to UNICEF and NGO partners (SAPI & AAF)
Do you know if UNICEF's has a well-planned strategy for turning over responsibility and transferring
management of the Child Advocacy Centres to the Government of Bulgaria?
O vYes(1)
O No(2)
O Don’t know (9)
If yes, can you tell me what that is and why you think it will be effective? If no, can you tell me what you
think will be the challenge?
54 Ask only to UNICEF and NGO partners (SAPI & AAF)
Is there anything that UNICEF can do to strengthen their exit strategy and sustainability?
Efficiency

Finally, | would like to ask you some questions about the efficiency of UNICEF’s efforts to contribute to develop the
Child Advocacy Centres and improve the quality of services to child victims and their families. Remember, if you do
not know the answer to a question, we can skip it.
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55 Ask only to UNICEF and NGO partners (SAPI & AAF)
To what extent has UNICEF’s funds and activities been delivered in a timely manner? Were there any
challenges when it came to delivering funds or activities in a timely manner?
56 Ask only to UNICEF and NGO partners (SAPI & AAF)
Do you think UNICEF’s implementation strategy has been efficient?
O vYes(1)
O No(2)
O Don’t know (9)
If yes, in what way has it been efficient? If no, why not? If no, how could the implement strategy have been
more efficient?
57 Ask only to UNICEF and NGO partners (SAPI & AAF)
Has UNICEF’s project management structure been efficient in generating the expected results?
O Yes(1)
O No(2)
O Don’t know (9)
If yes, in what way? If no, why not? If no, how could the intervention’s management structure have been
more efficient?
58 Ask only to UNICEF and NGO partners (SAPI & AAF)
Has UNICEF and implementing partners used available human, financial and technical resources in the most
efficient manner?
O vYes(1)
O No(2)
O Don’t know (9)
If yes, in what way? If no, why not?
59 Ask only to UNICEF and NGO partners (SAPI & AAF)
Were Child Advocacy and Support services coordinated with other UNICEF interventions, such as Family
Consultative Centres established in Shumen and Montana, to encourage synergies and avoid overlap?
O Yes(1)
O No(2)
O Don’t know (9)
If yes, which programme interventions? In what ways? What was the benefit?
60 Ask only to UNICEF and NGO partners (SAPI & AAF)
Do you think UNICEF implementation strategy has been cost-effective?
O vYes(1)
O No(2)
O Don’t know (9)
If yes, in what way has it been cost-effective? How have activities supporting the intervention been cost-
effective? If no, why not? If no, how could the implementation strategy have been more cost-effective?
61 Ask only to UNICEF and NGO partners (SAPI & AAF)

As you reflect back, did UNICEF have an M&E approach that ensured effective and efficient project
management?

O vYes(1)

O No(2)

O Don’t know (9)

If yes, can you tell me what that M&E approach was? How and why was such an M&E approach effective?
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If no, what was the M&E approach? What were the problems with the M&E approach? Why was the M&E
approach lacking or nonexistent?

62 How did M&E activities performed by UNICEF inform and contribute to improving implementation of project
activities and achievement of results?
63 Ask only to UNICEF and NGO partners (SAPI & AAF)

To what extent were lessons learned documented by UNICEF shared with appropriate parties who could
learn from the intervention?
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I ANNEX J: CONSENT FORM FOR PARENTS/GUARDIAN INTERVIEWS
CONSENT FORM FOR PARENTS/GUARDIANS
Agreement for Participation in the Evaluation of the Child Advocacy Centre

The Child Advocacy Centre has been selected to participate in an evaluation of their services. The evaluation is being
conducted by the United Nation’s Children Fund (UNICEF), in cooperation with Child Advocacy Centre and their
operators.

As part of the evaluation, parents/guardians and children from Child Advocacy Centres in Montana, Shumen and Sofia
are being asked to participate. At each Centre, we will be interviewing 10 parents/guardians and 10 children. A total of
30 parents/guardians and 30 children will be interviewed as part of this evaluation. You are only 1 out of 30
parents/guardians who will participate in this multi-site evaluation.

Parents/guardians who participate in an interview as part of this evaluation will be asked about the services received
at the Child Advocacy Centre, and the benefits of those services for them and their children. Parents will not be asked
about either their own or their child’s victimization or violence/abuse experienced.

The evaluators are contracted by UNICEF, but are not employees of UNICEF. The evaluators are not employees the
Child Advocacy Centres. The evaluators have been contracted by UNICEF to be independent evaluators. The evaluators
will be conducting interviews with parents/guardians at the Child Advocacy Centre on 2020. On
this day, the Child Advocacy Centre will invite you to visit the Centre to participate in a 30-45-minute interview.

Completing the interview will cause no risk to you or your child and follows international ethical standards and
guidelines. The only potential is that some parents/guardians might find the topic of some interview to be sensitive
given their focus on the services received at the Child Advocacy Centre.

The interview has been designed to protect your privacy. Every parent/guardian we interview is guaranteed
confidentiality. No one from the Child Advocacy Centre or UNICEF will know who says what to us. Parents/guardians
names or identities will not be included in any interview notes, documents or reports. Only summary data for all 45
parents/guardians will be presented in a report of the results (e.g., 65% of 30 parents/guardians interviewed thought
the services they received at the Child Advocacy Centre were beneficial).

With your permission, this interview may be audio recorded.
OO This interview will not be audio recorded, the interviewer will take detailed notes on their laptop
OO 1 am aware this interview will be audio recorded.

Findings from this evaluation will be used to support efforts to strengthen the Child Advocacy Centres and improve the
support they are able to provide to children and families. While your child and family will not benefit immediately from
taking part in the interview, the outcomes of the interview will benefit you and your child and other parents/guardians
and children in the future.

We would like you to participate in an interview, but your participation is voluntary. Evaluators will not provide financial
reimbursement nor gifts of any type for participation. Parents/guardians have the right to refuse participation in the
interview without penalty. Participation in the interview is in no way a requirement to access services. Refusal to
participate will not impact your access to services or the quality of services you receive from the Child Advocacy Centre.
You can skip any question in the interview that you do not want to answer, and can stop the interview at any point
without penalty. You may contact the Child Advocacy Centre if you have questions.

HOW DO | GIVE PERMISSION FOR MY PARTICIPATION IN THIS EVALUATION?
You give your permission to participate by checking the appropriate ‘Yes’ box and signing the form. If you do not give

your permission to participate, check the ‘No’ box. You should fill out the below information and sign and return this
form to the evaluators before you participate in the interview (on the day of the interview).
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[0 VYes, | agree to participate in the interview for this evaluation
[0 No, I do not agree to participate in the interview for this evaluation

Signature Date

Name (please print)

Later, if you have questions about this evaluation, you can contact ....
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I ANNEX K: PARENTS INTERVIEW QUESTIONNAIRE

Introduction/Directions

BEFORE YOU BEGIN MAKE SURE TO SAVE THIS FILE IN YOUR DATA COLLECTION FOLDER WITH THE FOLLOWING
DOCUMENT TITLE:

Region_Parent#_Interview Date_Your Name
Example: Sofia_Parent1_19 Jan 2020_Haarr

Introduce yourself and explain the scope and purpose of the evaluation and offer a brief description of the
methodology. Share the Informed Consent Form with the respondent and go through the details with them. Let the
respondents now that they are only one of a large number of parents who are being interviewed in three regions of
Bulgaria — Sofia, Shumen and Montana.

Read the following script before starting each interview:

Your participation in this interview is voluntary which means that you can choose not to participate in this interview
or if you participate that you can skip questions or end the interview at any time without penalty. Participation in
the interview is not a requirement for receiving services. If you choose not to participate in the interview or choose
to end the interview it will in no way impact your ability to access to services at the Child Advocacy Centre or your
child’s ability to access to services at the Centre. No one from the Centre will know that you declined to participate.

There are no right or wrong answer. You guaranteed confidently which means that no one at the Centre will know
how you answered any of the questions.

O 1 will use my laptop computer to type in your responses to my questions.
OO 1 will audio-record your responses with your permission. After the interview | will transcribe the audio recording
and then delete/erase the recording. Do | have your permission to audio record the interview?

No names will be used during the report writing process, and no information that you provide will be attached to
your name. If a quote is used it will be identified in general terms, such as “parent”. Also, everyone will be randomly

assigned a number to guarantee confidentiality.

THE INTERVIEW SHOULD TAKE NO MORE THAN 30-45 MINUTES. Make sure to monitor your time.

Background/Demographic Information

Date

Name interviewer

Sofia
Shumen
Montana

Location

Male
Female

Sex of parent/guardian

Parent

Step-parent

Grandparent

Other relative

Other caregiver/guardian

Relationship to child

O0OoOoOooo|jooan

Age (in years)

Participant names
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Have you obtained a copy of the signed consentform | [0 Yes = Proceed to interview the parent/caregiver

prior to beginning the interview? O No = Do not interview the parent/caregiver

Familiarity with the Child Advocacy Centres

1 Are you familiar with the Child Advocacy Centre?
O vYes(1)

O No(2)

O Don’t know (9)

1.2 When did you first come to the Child Advocacy Centre?

1.4 Did someone refer you to the Child Advocacy Centre?
O Yes(1)

O No(2)

O Don’t know (9)

If yes, who referred you? What agency/organization referred you to the Centre? If no, how did you find your
way to the Centre?

1.5 For how long have you and/or your child been coming to the Child Advocacy Centre?

Relevance and Effectiveness

I would like to ask you some questions about the relevance and effectiveness of the Child Advocacy Centres. If you do
not know the answer to a question, we can skip it.

3 What type of help or support have you received through the Child Advocacy Centre?

6 Has the Child Advocacy Centre made it easier for your child to receive help and support?
O vYes(1)
O No(2)

O Don’t know (9)
O Not applicable (99)

If yes, in what ways? If no, why not?

7 Has the Child Advocacy Centre helped you to receive legal advice or legal services for your child?
O ves(1)

O No(2)

O Don’t know (9)

O Not applicable (99)

If yes, in what ways? If no, why not?

7.1 Has the Child Advocacy Centre helped your child to recover from the violence or victimization they
experienced?

O ves(1)

O No(2)

O Don’t know (9)

O Not applicable (99)

If yes, in what ways? If no, why not?
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8 How important is the Child Advocacy Centre to your child?
Not important Somewhat important Very important Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you give it a ?
8.1 In what ways has the Centre addressed your child’s needs or helped your child?
8.2 How important is the Child Advocacy Centre to you as a parent/guardian?
Not important Somewhat important Very important Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you give it a ?
8.3 In what ways has the Centre helped you as a parent/guardian?
10 How important is the Child Advocacy Centre to families and children in this municipality/region?
Not important Somewhat important Very important Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you give it a ?
11 For families and children in the municipality/region, what kind of support is the Centre able to provide?
15 Does the Child Advocacy Centre make it easy for parents/caregivers and children to access support from
different specialists, such as psychologists, lawyers, health specialists?
O Yes(1)
O No(2)
O Don’t know (9)
O Not applicable (99)
If yes, what did the Centre to do make it easy to access support from different specialists? If no, why do you
say no, what has been the challenge?
15.1 | Did the Child Advocacy Centre coordinate all the services that your child needs?
O vYes(1)
O No(2)
O Don’t know (9)
0 Not applicable (99)
If no, were there services that the Centre was unable to provide to your child? What are those services? Does
your child still need those services?
25 Have you faced any difficulties accessing services here at the Child Advocacy Centre?

O vYes(1)

O No(2)

O Don’t know (9)

If yes, what difficulties have you faced when it comes to accessing services here at the Centre?
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Impact

Now | would like to ask you some questions about the impact of Child Advocacy Centres.

33

Has the Child Advocacy Centre helped to make positive changes or improvements in your child’s life?
O vYes(1)

O No(2)

O Don’t know (9)

O Not applicable (99)

If yes, what type of positive changes or improvements have you seen in your child? If no, why not?

36

Has the Child Advocacy Centre helped to bring positive changes or improvements to your life as a
parent/guardian?

O vYes(1)

O No(2)

O Don’t know (9)

O Not applicable (99)

If yes, what positive changes or improvements have you experienced? If no, why not?

39

From your perspective, what are the best services offered at the Child Advocacy Centre?

40

Are there any services you needed or wanted for your child or yourself, but the Centre was not able to
provide?

O vYes(1)

O No(2)

O Don’t know (9)

If yes, what would those services be?

100

Are there any changes or improvements that you would like to see at this Child Advocacy Centre?
O vYes(1)

O No(2)

O Don’t know (9)

If so, what changes or improvements would you like to see?

101

Do you feel like the staff at the Centre listen to your child and are responsive to your child’s needs?
O vYes(1)

O No(2)

O Don’t know (9)

O Not applicable (99)

If no, what problems have you faced?

102

Do you feel the staff at the Centre listen to you and are responsive to your needs?
O vYes(1)

O No(2)

O Don’t know (9)

O Not applicable (99)

If no, what problems have you faced?

103

How would you rate the way specialists work with you and your child at the Child Advocacy Centre?
Not good Somewhat good Very good Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you giveita____ ?
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104 How likely would you be to recommend the Child Advocacy Centre to other parents?

Not likely Somewhat likely Very likely Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you giveita____?

I want to finish this interview by asking you some questions about staff here at the Child Advocacy Centre. You can
simply answer yes or no to these questions. If you want to skip any questions just let me know.

105 Is the location of this Centre okay for you, isiteasy | 0 Yes(1) | OO No(2) O Don’t know/Refuse
for you and your child to get her? to answer (9)

106 | Are the Centre’s operating hours, the hours they | 0 Yes(1) | OO No(2) O Don’t know/Refuse
are open, good for you? to answer (9)

107 In the past, when you arrived here for servicesdid | [0 Yes (1) | OO No(2) O Don’t know/Refuse

you have to wait a long time to see a staff to answer (9)
member?
108 | Do Centre staff show you respect? O vYes(1) | O No(2) | O Dont know/Refuse

to answer (9)

109 | Do Centre staff explain things to youinawaythat | 0 Yes(1) | O No(2) | O Don’t know/Refuse
you can understand? to answer (9)

110 Did Centre staff tell you that your information | 0 Yes(1) | O No(2) O Don’t know/Refuse
would remain private and confidential? to answer (9)

112 | Did Centre staff help you understand your child’s | 0 Yes(1) | O No(2) | O Don’t know/Refuse
rights to safety and protection? to answer (9)

113 | Did Centre staff provide you with information | 0 Yes(1) | O No(2) | O Don’t know/Refuse
about other services available to you? to answer (9)

114 | Do you feel better able to handle your situation? | 0 Yes(1) | O No(2) | O Don’t know/Refuse
to answer (9)

115 | Do you feel safer because of the services you | 0 Yes(1) | O No(2) | O Don’t know/Refuse
received here at the Centre? to answer (9)

116 | Do you feel more confident because of the | O Yes(1) | O No(2) | O Don’t know/Refuse
services you received here at the Centre? to answer (9)
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I ANNEX L: PARENTAL CONSENT FORM FOR CHILDREN’S PARTICIPATION
PARENTAL CONSENT FORM FOR CHILDREN’S PARTICIPATION
Agreement for Child’s Participation in the Evaluation of the Child Advocacy Centre

The Child Advocacy Centre has been selected to participate in an evaluation of their services. The evaluation is being
conducted by the United Nation’s Children Fund (UNICEF), in cooperation with Child Advocacy Centre and their
operators.

As part of the evaluation, parents/guardians and children from Child Advocacy Centres in Montana, Shumen and Sofia
are being asked to participate. At each Centre, we will be interviewing 10 parents/guardians and 10 children. A total of
30 parents/guardians and 30 children will be interviewed as part of this evaluation. Your child will be only 1 out of 30
children who will participate in this multi-site evaluation.

Children who participate in an interview as part of this evaluation will be asked about the services received at the Child
Advocacy Centre, and the benefits of those services for them and their families. Children will not be asked about their
victimization or the violence/abuse they experienced.

The evaluators are contracted by UNICEF, but are not employees of UNICEF. The evaluators are not employees the
Child Advocacy Centres. The evaluators have been contracted by UNICEF to be independent evaluators. The evaluators
will be conducting interviews with children at the Child Advocacy Centre on 2020. On this day, the
Child Advocacy Centre will invite you to bring your child to the Centre to participate in a 30-40-minute interview. We
would like to interview your child one-on-one; however, as a parent/guardian you have the right to remain in the room
with your child during the interview.

Completing the interview will cause no risk to your or your child and follows international ethical standards and
guidelines. The only potential is that some children might find the topic of some interview to be sensitive given their
focus on the services received at the Child Advocacy Centre.

The interview has been designed to protect your child’s privacy. Every child we interview is guaranteed confidentiality.
No one from the Child Advocacy Centre or UNICEF will know who says what to us. Children names or identities will not
be included in any documents or reports. Only summary data for all 45 children will be presented in a report of the
results (e.g., 65% of 45 children interviewed thought the services they received at the Child Advocacy Centre were
beneficial).

With your permission, this interview may be audio recorded.
O This interview will not be audio recorded, the interviewer will take detailed notes on their laptop
O 1am aware this interview will be audio recorded.

Findings from this evaluation will be used to support efforts to strengthen the Child Advocacy Centres and improve the
support they are able to provide to children and their families. While your child and family will not benefit immediately
from taking part in the interview, the outcomes of the interview will benefit you and your child and other
parents/guardians and children in the future.

We would like your child to participate in an interview, but their participation is voluntary. Evaluators will not provide
financial reimbursement nor gifts of any type for participation. Parents/guardians and children have the right to refuse
participation in the interview without penalty. Participation in the interview is in no way a requirement to access
services. Refusal to participate will not impact your access to services or the quality of services you receive from the
Child Advocacy Centre. You child can skip any question in the interview that they do not want to answer and can stop
the interview at any point without penalty. You may contact the Child Advocacy Centre if you have questions.

HOW DO | GIVE PERMISSION FOR MY CHILD TO PARTICIPATE IN THIS EVALUATION?
You give permission for your child to participate by checking the appropriate ‘Yes’ box and signing the form. If you do

not give your permission for your child to participate, check the ‘No’ box. You should fill out the below information and
sign and return this form to the evaluators before your child participate in the interview (on the day of the interview).
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[0 Yes, | agree to have my child participate in the interview for this evaluation
[0 No, I do not give consent for my child to participate in the interview for this evaluation

Child Name (please print) Age

Parent/Legal Guardian Signature Date

Parent Name/Legal Guardian (please print)

Later, if you have questions about this evaluation, you can contact ....
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I ANNEX M: CHILD INTERVIEW QUESTIONNAIRE

Introduction/Directions

BEFORE YOU BEGIN MAKE SURE TO SAVE THIS FILE IN YOUR DATA COLLECTION FOLDER WITH THE FOLLOWING
DOCUMENT TITLE:

Region_Child#_Interview Date_Your Name
Example: Sofia_Child1_19 Jan 2020_Haarr

BEFORE YOU BEGIN, MAKE SURE YOU HAVE OBTAINED PARENTAL CONSENT TO CONDUCT THE INTERVIEW WITH
THE CHILD.

Introduce yourself and explain the scope and purpose of the evaluation and offer a brief description of the
methodology. Let the respondents now that they are only one of a large number of children who are being
interviewed in three regions of Bulgaria — Sofia, Shumen and Montana.

Read the following script before starting each interview:

Your participation in this interview is voluntary which means that you can choose not to participate in this interview
or if you participate that you can skip questions or end the interview at any time without penalty. Participation in
the interview is not a requirement for receiving services. If you choose not to participate in the interview or choose
to end the interview it will in no way impact your ability to access to services at the Child Advocacy Centre or your
child’s ability to access to services at the Centre. No one from the Centre will know that you declined to participate.

There are no right or wrong answer. You guaranteed confidently which means that no one at the Centre will know
how you answered any of the questions.

O 1 will use my laptop computer to type in your responses to my questions.
OO 1 will audio-record your responses with your permission. After the interview | will transcribe the audio recording
and then delete/erase the recording. Do | have your permission to audio record the interview?

No names will be used during the report writing process, and no information that you provide will be attached to
your name. If a quote is used it will be identified in general terms, such as “parent”. Also, everyone will be randomly

assigned a number to guarantee confidentiality.

THE INTERVIEW SHOULD TAKE NO MORE THAN 30-40 MINUTES. Make sure to monitor your time.

Background/Demographic Information

Date
Interviewer
Location O sofia
O Shumen
O Montana
Sex of child O Male
O Female
Child’s age (years)
Participant names
Have you obtained a copy of the signed parental consent form prior | [0 Yes = Proceed to interview the child
to beginning the interview? O No - Do not interview the child
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Do you understand the directions that | just read to you? Do you | [ Yes = Proceed to interview the child
have any questions before we begin? Do you agree to participate in | [ No - Do not interview the child

this interview?

Familiarity with the Child Advocacy Centres

1 Have you come here to the Child Advocacy Centre before or is this your first time?
O came before (1)
O This is the first time (2)
O Don’t know/Don’t remember (9)
1.1 Do you know any of the staff here at the Child Advocacy Centre?
O vYes(1)
O No(2)
O Don’t know (9)
1.2 When did you first come to the Child Advocacy Centre?
14 Did someone refer you or your parents or caregiver to visit the Child Advocacy Centre?
O vYes(1)
O No(2)
O Don’t know (9)
If yes, who referred you? What agency/organization referred you to the Centre? If no, how did you find your
way to the Centre?
1.5 For how long have you been coming to the Child Advocacy Centre?

Relevance and Effectiveness

I would like to ask you some questions about the relevance and effectiveness of the Child Advocacy Centres. If you do
not know the answer to a question, we can skip it.

3

What do you do when you come here? Do you participate in any activities? How do the things you do here
help you?

Has the Child Advocacy Centre made it easier for you to receive help and support?
O vYes(1)

O No(2)

O Don’t know (9)

What services have yelped you?

Has the Child Advocacy Centre provided you with legal advice or legal services with regard to your situation?
O vYes(1)

O No(2)

O Don’t know (9)

O Not applicable (99)

If yes, in what ways? If no, why not?
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7.1 Has the Child Advocacy Centre helped you to feel better and to recover from what you experienced?
O ves(1)
O No(2)
O Don’t know (9)
O Not applicable (99)
If yes, in what ways? If no, why not?

8 How important is the Child Advocacy Centre to you?
Not important Somewhat important Very important Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you give it a ?

8.1 In what ways has the Centre helped you or addressed your needs?

8.2 How important is the Child Advocacy Centre to your parents/caregiver?
Not important Somewhat important Very important Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you give it a ?

8.3 In what ways has the Centre helped your parents/caregiver?

10 How important is the Child Advocacy Centre to other families like yours and other children like you?
Not important Somewhat important Very important Don’t know
0 1 2 3 4 5 6 7 8 9 10 99
What did you give it a ?

25 Have you and your parents/caregiver faced any difficulties accessing services here at the Child Advocacy
Centre?

Impact

Now I would like to ask you some questions about the impact of Child Advocacy Centres.

33 Has the Child Advocacy Centre helped to make positive changes or improvements to your life?
O vYes(1)
O No(2)
O Don’t know (9)
If yes, what type of positive changes or improvements have you experienced? If no, why not?
36 Has the Child Advocacy Centre helped to bring positive changes or improvements in your
parents’/guardian’s life?
O ves(1)
O No(2)
O Don’t know (9)
If yes, what positive changes or improvements have you see in your parents’/caregiver’s life? If no, why not?
39 From your perspective, what have you done here at the Centre that has helped you the most? Are there
any activities you have done here at the Centre that you would like to do again?
40 Is there something else that you would like to be included in the Centre?
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What did you give it a ?

100 Are there any changes or improvements that you would like to see at this Child Advocacy Centre? If so,
what?
O vYes(1)
O No(2)
O Don’t know (9)
If so, what changes or improvements would you like to see?
100.1 | Would you like to change the way the staff here at the Centre work with you?
101 Do you feel like the staff at the Centre listen to you and respond to your needs?
O ves(1)
O No(2)
O Don’t know (9)
If no, what problems do you face?
103 How would you rate the way specialists work with you at the Child Advocacy Centre?
Not good Somewhat good Very good Don’t know
0 1 2 3 4 5 6 7 8 9 99
What did you giveita___ ?
104 How likely would you be to recommend the Child Advocacy Centre to other children?
Not likely Somewhat likely Very likely Don’t know
0 1 2 3 4 5 6 7 8 9 99

I want to finish this interview by asking you some questions about staff here at the Child Advocacy Centre. You can
simply answer yes or no to these questions. If you want to skip any questions just let me know.

105 Is the location of this Centre okay foryou, isiteasy | [0 Yes (1) | OO No(2) O Don’t know/Refuse
for you and your parents to get here? to answer (9)

106 Are the Centre’s operating hours, the hours they | 0 Yes(1) | O No(2) O Don’t know/Refuse
are open, good for you? to answer (9)

107 In the past, when you arrived here for servicesdid | 0 Yes(1) | O No(2) O Don’t know/Refuse
you have to wait a long time to see a staff to answer (9)
member?

108 Do Centre staff show you respect? O vYes(1) | O No(2) | O Don't know/Refuse

to answer (9)

110 Do Centre staff explain things toyouinawaythat | 0 Yes(1) | O No(2) | O Don’t know/Refuse
you can understand? to answer (9)

110 Did Centre staff tell you that your information | [0 Yes (1) | OO No(2) O Don’t know/Refuse
would remain private and confidential? to answer (9)

111 Did Centre staff explain to you that what | 0 Yes(1) | O No(2) O Don’t know/Refuse
happened to you was not your fault? to answer (9)

112 Did Centre staff help you understand your rights | 0 Yes(1) | O No(2) | O Don’t know/Refuse
to safety and protection? to answer (9)

113 Did Centre staff provide you with information | 0 Yes(1) | OO No(2) O Don’t know/Refuse
about other services available to you? to answer (9)

114 Do you feel better able to handle your situation? | 0 Yes(1) | O No(2) | O Don’t know/Refuse

to answer (9)
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115 Do you feel safer because of the services you | 0 Yes (1) | OO No(2) Don’t know/Refuse
received here at the Centre? to answer (9)
116 Do you feel more confident because of the | 0 Yes(1) | OO No(2) Don’t know/Refuse

services you received here at the Centre?

to answer (9)
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unicef& for every child
Research Ethics Approval

& January 2020

Prof. Robin Haarr, Team Leader
United Mations Children”s Fund
87 Kniaz Al Doundukov Blvd.
Soli 1504, Bulparia

RE:  Ethics Review Board findings for: Evaluaeion of Child Advocacy and Support Centers {* Zona
ZaKrila "} Supported by UNFCEF Bulgaria Country Office

Dear Prof. Haarr,

Protocols for the protection of human subjects in the above stidy were assessed through a research ethics
review by HML Institutional Review Board on 30 December 2019 — 08 January 2020,

This study’s human subjects’ protection prodocols, as stated in the matenals submitted, received cthics
review approval. You and your project stafT remain responsible for ensuring compliance with HML
IRB"s determinations. Those responsibilitics include, but are not limited to: 1) ensuring prompl reporting
to HML IRB of proposed changes in this study’s design, nsks, consent, or ather hurman profection
protocols: 1) investigators will conduct the research activity in accordance with the terms of the IRB
approval until any proposed changes have been reviewed and approved by the IRB, excepl when
necessary 1o mitigate hazards (o subjects; 3) and 1o promptly report any unanticipated problems involving
risks to subjects or others in the course of this study.

HML IRE is authorized by the U5, Department of Health and Human Services, Office of Human
Rescarch Protections (IRB #1211, I0RG #8500, and has DHHS Federal-Wide Assurance approval (FWaA
#1102},

Sincerely,
J MA
D. Michael Anderson, Ph.D.. MPH
Chair & Human Subjects Protections Director, HML IRB

ce: Elena Atanassova, Dhana Vakarclska, Penclope Lantz, 1D

HML Institutional Beview Boand
1101 Connecticut Avenue, NW Suile 450
Washington, [} 20036 ISA
+1.202.753. 5040
uniceff@hmlirth.com  www hmlith com
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